YTBEPXOAKO

3asegyowmii MbOY - getckuit cag Ne 40

yNONHOMOYEHHOE NNL0
JenaptameHT o6pa3oBaHMa AAMUHUCTpaLnn ropoga EkatepuHbypra

(HaMMeHOBaHWe opraHa, ocyLW,ecTBASAOWeEro MyHKUUn
1 NOSIHOMO4YUA yupeaunTens, r1aBHOro pacnopsiaurtens
cpeactB 6MNN3ALLITXNCNACTB MYHULMNANBLHOTO

ltopa pi . MyHULMMNANLHOTO

N. HukynuHa
'aclLUMhPOHKa NMO/IMBEH)
OTYEIO BbIMOJIHEHNI 2025 T.
MY1IMUWM1LIANTBbHOIO 3AAAH WA
___3a 6 mecaues 2025 ropa

Koabl
I"MeHOBaHNE MyHULMUNANBHOIO yupexaeHns (060c06/1eHHOr0 nogpasgeneHuns) ®dopwma no

MyHMuMNanbHoe GHOIXKET HOe A0WKONbHOE 00pa30BaTe/IbHOE YUpeXaeHue - eTCKnin cag M40 OoKY [ S0e00i

Kog MmyHuumnnanbHOro 362300000841

Buabl feAaTeflbHOCTU MYHULUNANBHOTO yupexaeHua (060co61eHHOro nogpasgeneHns) yupexaeHns
O6pasoBaTe/ibHble yCyrn llooksanp 85.11
Bua MyHMLMNANBHOTO YUpeXaeHus [OLIKO/IbHbIE YUpexAeHUs 88.91

(yka3blBaeTCcsA BUA MYHLMNANbHOTO yUpeXXaeHuns
13 6a30BOro (0Tpac/qeBoro) NepeyvHs)
MepuogmuHocTs 6 mecaues 2025 roga
(yKa3bIBaeTCﬂ B COOTBETCTBMWN C NepnoaAnNYHOCTbIO NpeacTaB/1eHUA OoT4veTa

O BbIMNOJIHEHUN 3aAaHuA, yCTaHOB/‘IeHHOI7I B MyHunymnanabHoOM 3a,an|/|M)



Yactb 1 CBefieHUsi 06 OKaTbiBaeMbIX MyHULMMANbHbIX YCAyrax
|

1 HavmeHoBaHWe MyHULMNANbLHOM ycyru

IVa.uiTaHUH OCHOBHbIX 06LLle06pa3oBaTe/ibHbIX NPOrpaMm [OLLKO/IbHOro 06pa3oBaHunK,
a,jain kpoBanHaa o6paTHa! cnbHau iipoi pamma, getn ¢ OlW, 3-8 neT, ouHaa. T,

2. Kateropuu notpebuteneii MyHuLmnanbHol yenyrm

®un oTyeckune nuua go 8 net

3 1K>KaTaTesiH, XapakTepusytoLme o6bem 1 (U1) KayecrsBo MyHULMNASIbHOW YCyri:
.Vl | lokatarenn, xapakTepusytoLme KayecTBO MyHULMNasIbHOM ycniyru

. Mokasarefib Ka4yecTBa MyHULMNANBHOM ye Tyrm
1kyKasarc/b. XapaKTepuTytoLInii

1K>kazarcrb, xapakrep»! {ytoLmnii cofep>kaHne MyHULMNaIbHOM YCNIOBIS! (DOPMbl) OKA3AHYS: eanHMLA NTBC
yeayT MyHULMNaNLHOM yenyri VBMEpeHIA x;w
YHUKa/bHbI noOKEWN o uecnon- pgonyc-
|‘/‘|Homep . HEHO TMmMoe noma
pCCCHOBOWA HanmeHoBaHune My Ha  (Bo3moXx- O
WA (HameHoBaHue (HanmeHoBaHVe (HaumeHoBaHU (HauMeHOB (HaumeHoBaHue nokazarens HavmeH e OTHET Hoe) oT- e
rnokasaress) nokasarens) € NoKakuncns) aHve rnokasaresns) o- KOA . HYO  KknoHenu
nokasarens BaHvie vou  PETY e
) 3
Jlann
1 2 3 4 5 b 7 8 b K) 1 12 14
8010110.99. AganTypoBaHHas O6yuyatoLmecs ¢ Ot 3 et poK OuyHas Fpynna nonHoro gHs  1KTcelaemMocTb Mpoue 744 80 80 5%
0. obpasoBaresibHast OrpaHNYeHHbIMU net peteli HT
1>H24/11420 npodhamma BO3MOXKHOCTSIMUA
(%) 3n0poBbst (01)3)
Honsa Mpoue 744 90 90 5%
CBOEBPEMEHHO HT
yCTPaHEHHbIX
HapyLUEHWNA,
BbISIB/IEHHbIX B
pesynbTtare
NpoBepoK opraHamu
VCMOSTHUTESIbHOM

BacTn, CyGbeKTOB

b,

OCYLLeCTBAAIOLLMMU

hYHKUMM HO

KOHTPOSIO U

Haa3opy B cepe

Jons pogutenei, Mpoue 744 90 90 5%
YAOBNETBOPEHHbIX HT

Ka4yecTBOM

npeaocTaBnsieMoi

i;»24

CpenHuii pasmvep
nnarbl (LeHa.
Tapud)

1?



3.2. lloKaiarv.ui. \apakTepu3\loLnc o6beM MyHULUNANbHOW ycnyru:

YHUKasbHbI
1 Homep
pcec lpoBsoii
3anmcu

8010110.94 J1.aaT uposaHHa Ob6ydatoLimecs ¢

0

(HaHMCHO-
KaHve

| YKasatenb, XxapakTepusyoLLnii coaep>kaHve
MyHULMNaNbHOM
ycnyru

(Manmcro-Kanve (MavMcHo-Banne
nokasarens) nokasarens)
2 3 4
Ot 3 10 8 net

orpaHn4yeHHbIMN

.B24/1B420 o6pa3oBaTte/ibHa BO3MOXHOCTAMU

00

A lipoi pamma

3a0poBbsa (OB3)

v>kazale b . ¢ .
1(oKkasarc/ib 00beMa MyHULMNANLHOM

XapaKTepusyto
o yenyrn
HLLN YCIIOBUA
(tpo pmbi) eAVHMLA U3MepeHUst
otanams HOOKEU
MYHM!
BaHHe Mokasa-
Tens
o . HaviMeHO-BaHM1e Kof,
(Halim  (Haiime
cuno- Ho-
S 6 7 X 9
()uHa Tpynn Ywucno Yenosek 792
a a  obyuvaroLmxc
HOJTHor A
0 AHs
Yucno Yenoseko-AeHb 792
YesI0BEKO-
[OHel
oby4eHuns

« 110pMallBHbIC MPABOBbIE aKTbl, yCTaHAB/MBaAlOLME pa3mep naatbl (LUeHy , Tapudg) IM60 Nopsiaok ee (ero) yCTaHOBAEHUS:

BUA

NPVHSABLINI OpraH

2 3

5 .110psAaoK oKazaHUs MYHULMNabLHOW YCnyrn

5.1

nara

HopmaTuBHbI NPaBOBOW akT

HoMmep

4

HopmaTuBHble NpaBoBble aKTbl, PErynpytoLime NnopsigoK okasaHns MyHULMUNAILHOR ycnyru

3HaueHVe nokasarens o6bema
MYHULMNANIBHON yenyru

yiee OTK/IOHEH
e uc.
HO Mpest
MCMNO/HEHO ua
B a [ornycTimoe o
MyHU (BO3MOXKHOE) LWIOC  weeeeeeeee .
OTHETHyto 0 LK MHEHUS!
ura OTK/IOHEHVE  [OMYCTUM
narty
Nb- oc
Hom (BO3MOXH
s oc)
10 n 2 13 14
5 7 5% 35% BtvrpeoouHN
1Kb yenyrn
HavMeHOoBaHue
5

defepanbHblii 3aKOH FocyaapesBeHHasa [lyma Poccuiickoin ®egepaumm oT 29.12.2012 Ne 273-$3 "O6 obpasoBaHn B Poccuiickoih degepaunn’™

CpenHuii pasmep
narmn (ueHa.
Tapud)

0 py6.

0 py6.

depepanbHbIl 3aKoH ocy gapcTBeHHas Jyma Poccuiickon ®epepauunm ot 16.09.2003 Ne 131-$3 "O6 06LMX NPUHLMNAxX OpraHM3aLmm MecTHOro camoynpaBieHns B Poccuiickoi

depepaunn’™

defepanbHbIi 3aKOH | ocygapcT BeHHas Jyma Poccuiickon ®epepaummn ot 06.10.1999 Ne 184-03 "O6 06LMX NPMHLMAAX OpraHn3auum 3akoHogatebHbIX (MpeacTaBUTeNbHbIX) U
VCNOSTHUTENbHBIX OPraHoOB rocyfapereeHHol BnacTn cy6bekTtoB Poccuiickoii degepaunn”

(HanmeHoBaHue, HOMeEpP n gata HOpMaTMBHOIoO NpPaBoBOro aKTa)

*m



5.2. MopAAoK MHOPMUPOBAHUA MOTEHLMANIbHBIX NOTpebuTenei I\[;IyHVILI,I/II'IaJ'IbHOM ycnyru:

Cnoco6 MHpOPMMPOBaHUS CocTaB pa3meLLaemMori nHchopmMaumm YacTtoTa 06HOBNEHMSA NHGopMaLn
1 2 3
MHopMupoBaHme npy MMYHOM obpatleHnmn PaboTHUKM yupexxaeHust Bo BpeMsi paboTbl yupexkaeHus B 110 Mepe o6palleHus

cny4yae NMYHOro obpalleHns nonydvarenei
MYHULMNANbHOM ycnyrn n (Mnn) nx pogutenei
(3aKOHHbIX NpeacTaBuTeNelr) NpeaocTaBnatoT
HeobxoAnMble pasbscHeHa 06 OKa3blBaeMOw

MYHULMNANbHOM ve.tvTe.
1lhci.mchhoh MHopMUpOBaHWe MHgnBuayanbHoe NMcbMeHHOe MHDOPMUPOBaHMe nNpu 110 mepe obpaLleHns

obpalleHn hakenam nNyTemM MOYTOBbLIX OTAPaBAEHUI Un
rno X/IeTPOHHOM nouTe (B 3aBUCMMOCTM OT cnocoba
[OCTaBKM OTBETa, YKa3aHHOTo B MMCbMEHHOM
obpalleHuun, nnam cnocoba obpatleHns
3aMHTEpPecOBaHHOrO fivna 3a MHdopmMaumei).

KoHcynbTaumsi no tenedoHy PaGoTHUKM yupexxAeHus BO BpeMs paboTbl yupexxaeHns B 110 mepe o6palleHuns
cny4yae obpalleHns nosyyatenein MyHULMNaIbLHOW ycnyru
1 (unn) nx poauteneli (MKOHHbIX NpeacTaBuTe.fieli)Ho
TeneoOHy NpeAoCTaBAAOT Heo6X0ANMble pa3bscHcKA 06
OKa3blBaeMOW MyHULIMNANbLHOW ycnyre.

WHpopmaums B NOMELLIEHAN 1 Na CaiiTe yUpeXkaeHys VHopMaLMOHHbIe MaTeprasibl HO MyHULMNabHOM Mo mepe M3MeHeHWUs MHpopMaLmn
ycnyre, npefocTaBnseMol yupexkaeHmem, B COOTBETCTBUMU
¢ defepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"3akoH 06 06pasoBaHUK B PP, c TpeboBaHMAMN K
CTPYKTYype ohuumanbHOro camta o6pasosaresibHON
opraHusaumy B UHMOPMaLMOHHO-
TeNeKOMMYHUKaLNOHHOW ceTu "HTepHeT", a Takxe
dopmart npefocTaBneHns Ha HeM 0653aTeNbHON K
pasmeLLeHno nHdopmMauun o6 obpasoBaTesibHOM
opraHusaumm, yteepxxeHHble MNMpukasom PocobpHagsopa
0T 29.05.2014 N 785
"06 yTBEPXKAEHUM TpeboBaHU K CTPYKType
ohmymanbHOro cata o6pasoBaTenlbHON opraHn3aLmn B
VMH(OPpMaLIMOHHO-TENIEeKOMMYHUKaLMOHHOW ceTn
"NHTepHeT" 1 hopmaTy NpeacTaBieHNS Ha HEM
nHgopmaumnn®.



Pasgen 2

1 HaummeHOBaHWe MYHWULWMaNbHOW yCayru
Peann3auma 0CHOBHbIX 061,e06pa3oBaTe/ibHbIX NPOrpaMMm LOLWKOMAbHOIO 06pa3oBaHus,
afiaH rmpoHaHHas obpa3oBaTefibHas nMporpamma, AeTu-uHBanuabl, 3-8 net, oyHas, Fr'Ma (oTpacnesomy) nepe bB24

2. Kateropuu notpebutenein MyHuunnanbHon yegy ®nsmyeckue nuua go 8 net

3. Tokasatenu, xapaktepusytoLine 06bem u (M1M) Ka4eCTBO MYHULUNANBHOW YCyTL:
3.1. lMokasatenu, xapakTepusyrLime Ka4eCcTBO MYHULMMNAbHOW YCNYTn:

Moka3aTenb KayecTBa Moka3aTenb KayecTBa OTKNOHEeHune. npuUYmrH
Y Hnkanb n . |_|OKa3aTel'I::, MYHULUNANbHOW ycnyru MYHULUNaNbHOW ycnyru npesblllatouee ™M
HMi oKasaTenb. xapaKTepmayvlou_l,MM cogep>kaMHe XapaKTcpusy oW nii ycnosus e LA JTBepACH UCRORHEH  AOMYCTAMOS [ONycTUMOE  OT KNOHe
MYHULMMNANbHOW yCcnyrn (hopmbl) okaszaHus
HoMep . nsMepeHus oB oHa (BO3MOXHoe (BOSMOXHOE)  HuA
MYHULMNANbLHOW ycnyru
peectpos HanmMmeHoBaHne no OK1-.1 MyHUUMNa OT4YeTHY OTK/IOHeHue B
oil nokasarvensi NbHOM 10 gaty npoueHTax
3anucu ravmeno Kopg, 3afaHumn
(HanmeHoBaHue (HanmeHoBaHMe (HanmeHoBa (HaMMeHOo (HaMMeHoBaHUe BaHHe
1 2 il 4 5 6 7 8 9 10 1 12 13 14
8010110 ApantupoBaHHa  [eTu-uHBaNUAbl OT13p08 OuHasn rpynna nonHoro llocotaemoctb lipouem 744 80 80 15% 0%
.99.0.T a net LHA neten
241K62 o6pasoBaTenbHa fons llpoueHT 744 100 100 0
000 A nporpamma CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLleHuWi,
BbISIB/IEHHbIX B
pesynbTaTte
NpoBepoK
opraHamu
MCMNOSTHUTENbHOM
BacT cyGbeKToB
Po,
OCYLLECTBASAIOLLUM
[Lona poanteneil, MpoueHT 744 90 920 0
YL,0BNETBOPEHHbIX
Ka4yecTBOM
llpcpocTaBnscmon

yenyrm



3.2. MNokasaTtenun, xapakTepusytoumue 06beM MyHULMNANbHOW YCIYTn:

MoKa 35 rene. MokasaTenb o6bema 3HayeHMe nokasaTtens o6bema
Xapabereppay MYyHUUMNanbHOW ycnyru MYHULMMANbHOW yCnyr un
MokasaTenb, XapakTepu3yoLWmnii cogep>xxaHme o wmn
YHUKanb yTBEep>Ka, UCnosHeH [0NyCTUMOEe OTK/IOHEHWE MPUYMHbI
. MyHuyunanbHon yen osus OHO B O Ha  (BO3MOXHOE) OTK/IOHEHMS
HbI eAVHULLA N3MepeHUs
ycnyrm (dhopmbr) A H P MyHUun OTHCMINA  OTK/IOHEHVe B NpeBbilLato
Homep oka3aHUs  HavMeHo- no OKEM Ik, Hom fasy npoLeHTax Lee
peecTpoB MVHHUMNANL  BaHHe 3aAaHnmn [LOHYyC lvioe
o BCBVDKLtoc
on nokasa- (
3anucu Tens )
(HaumMeHo- (HamMeHOo-BaHue (HanmeHo- (namn {Haﬁm HauMeHo- Kon OTK/IOHEHne
BaHue nokasarvesns) BaHue MEH  €eHO- BaHue B
NpoLeHTax
nokasaresns) nokasarens) O- BaHue
1 2 3 4 5 6 7 8 9 10 u 12 13 14
8010110 ApantupoBa [eTu-uHBaNUAbl OT 3netgo 8 OuH rpynn Ywucno Yenosek 792 1 1 15% 0
99.0.6B nHas nert as a obyyatoT
24AK62 o6pasoBarten NnosiHO nxcs
000 bHas ro AHs
nporpamma Yuncno Yenoseko- 792
YenoBeKo- AeHb
nHewn
06yyeHuns
4. HopmaTMBHble NPaBOBble aKTbl, yCTaHaB/MBaloOLMe pasmep nnatbl (LieHy, Tapud) 1m6o nopsaok cc (ero) yctaHOBMEHUS:
HopmaTtuBHbIV NpPaBOBOM aKT
B4, NPUHABLLNIA OpraH fara Homep HanMeHoBaHue
1 2 3 4 5

5. MNMopsgokK okazaHUs MyHULMNaNbHOW ycnyrn
5.1. HopmaTuBHble NPaBOBbIe aKTbl, PErY/IMPYOLLME NOPAAOK OKa3aHUs MyHULMNAbHOW ycnyru

depnepanbHbI 3; KOH | ocypgapcTBeHHas [lyma Poccuiickolh degepaummn ot 29.12.2012 Ne 273-$3 "O6 o6pa3oBaHum B Poccuiickoii ®egepaumn”

depepanbHbii 3akoH FocypapctBeHHan yma Poccuiickon ®eaepaumm ot 16.09.2003 Ne 131-$3 "O6 06LMX NpMHLUMMAEaX opraHn3aumm MecTHOro caMoynpasneHns B Poccniickoi

depepaupn’

depepanibHbIl 3aKOH FocyaapcTBeHHas [yma Poccuiickoli ®epgepaumm oT 06.10.1999 Ne 184-d3 "O6 06LWMX NPUHLMNAX OpraHM3aumm 3akoHogaTenbHbIX (NMpeacTaBUTeNbHbIX) U

MCMOMHUTEbHBIX OPraHoB rocyAapCcTBEHHOW BnacTu cy6bLeKToB Poccuiickoit degepaunmn”



(HaI/IMeHOBaHI/Ie, HOMep U nata HOPMaTUBHOIO NpPaBOBOKO aKTa)

5.2. MopagoK NHPOPMUPOBAHUST NOTEHLMANBbHbLIX NOTPe6uTeneli MyHUUUNAanLHON ycnyru:

Cnoco6 nHjopMMpoBaHUA CocTaB pasmeLlaemMoit nHpopmaummn YacTtoTa 06HOBNEHUSA MHGOpMaLn
1 2 3
VHhopMMpoBaHMe Npu NMYHOM o6paLleHnn PaboTHUKN yupeXkaeHNsi BO BpeMsi paboTbl yupexxaeHus B 110 Mepe o6paLleHus

cny4vae NIMYHOro o6palleHust nosnyyatenei
MYHUUMNANBHOW ycnyrn un (Mnn) ux pogutenei
(3aKOHHbIX NpeacTaBuUTenein) NnpesocTaBnaoT
HeobxoMMble pa3bsacHeHa 06 OKa3blBaeMO

11MCbMCHHOH MH(OPMUpPOBaHUe MHanBMayanbHoe NcbMeHHOe MH(OPMUpOBaHMe Nnpu Mo mepe o6palleHns
obpalleHmn haxkaaH nyTeM MOYTOBbIX OTNPaBAEHUA nn
Nno 3/1eTPOHHO nouTe (B 3aBUCMMOCTN OT cnocoba
[OCTaBKW OT BETA, YKa3aHHOro B MMCbMEHHOM
obpaLyeHun, nnm cnocoba obpalleHms
3aMHTEPECOBAHHOIO NnLa 3a UHopmaumein).

KoHcynbTaums no tenedoH) PaboT HUKM yupexxaeHnsa Bo BpeMs paboTbl yupexxkaeHus B o Mepe o6palleHust
cnyvae o6palleHusi nonyyvareneli MyHULUNANLHOK ycnyru
n (Mnun) nx poautenei (3aKOHHbIX NpeacTaBUTENeN )No
TeneoHy NpesoCTaBAIOT HEOGXOANMbIE Pa3bscHEHA 06
OKa3bIBaeMoli MyHULMNaNbHO ycnyre.

MHdopMauusa B NOMELLEHUN U Ha caliTe yupexkaeHns MHhopMaLumoHHble Matepuasnbl N0 MyHULMNAIbHOWN Mo mepe M3MeHeHUs MHOPMaLMm
ycnyre, npefoctaBnseMomn yupexkaeHmem, B COOTBETCTBUN
¢ ®efepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"3akoH 06 06pa3oBaHuM B PP, c TpeboBaHNAMU K
CTPYKType odhmumansHoro caita obpasoBarte/ibHOM
opraHmsaumn B MHHOPMAaLMOHHO-
TeNeKOMMYHUKaLIMOHHOM ceTn "VIHTepHeT", a Takke
hopmart npefocTaBneHns Ha Hem 06s3aTeNlbHOM K
pasmMeLLeHnto nHopMaumm 06 obpasoBaTtesibHOM
opraHusaumu, yteep>xaeHHble Npukasom PocobpHazgsopa
0T 29.05.2014 N 785
"06 yTBEPXKAEHUM TPeOOBaHUA K CTPYKType
odmumanbHOro carita o6pasoBartefibHOM opraHusaunm B
MH(OPMaLMOHHO-TENIEKOMMYHUKALIMOHHOW ceTn
"NHTepHeT" 1 hopmaTy NpeacTaB/eHNss Ha HeM
nHopmaumn®.



Pasgen 3
1 HammeHOBaHWe MYHULMNANbHOW YCyru

Pea.niiaiimi 0CHOBHbIX 06Lie06pa3oBaTe/ibHbIX MPOrpaMm LOLKONbHOro 06pa3oBaHuu,
agan luponaHHaH obpasoBaTenbHas nporpamma, ges u-uHsanugbl, 1-3 net, ouHas, rMpa (oTpacnesomy) nepc 5EB24

2. Kateropuu notpebu !cnen myHuumnanbHou yen) dusnyeckue nuua go 3 net

3. |YkasaTenu, xapakTepusytoline o6bem n (MNKN) KauyecTBO MyHULIMNANbHOR YCAYTU:
3.1. TokasaTenu, xapakTepmsytoune KayecTBO MyHULMMNANbLHON YCIyrn:

| YKasaTenb KadectBa MyHULMNaIbLHOM 11lokasatc/b KayecTBa OTKNOHEHNe. npnamnHL
- OTK/IOHEH
1yKasaTe/ib, XapakTepusyoLwuii cogepxaHme Dkasarene, xapakTepusytouiii Yo MYHMERAnEHOR YT nzzi‘;l(jill\:?:e ms
YH/KOApI! " N ycnoBus (hopMbl) OKasaHWs envHMLA Y3 BEPX/EHO WCMOSHEH nonyctumoe
o YHULMNaNbHON ycnyru (BO3MOXKHOE)
bIi HOMEp MYHULMNaNbHOM ycnyrn U3MepeHws B 0 Ha (BO3MOXKHOE
peecTpos HaMMeHoBaHue HO (KK M MYHVLMMN&AT OTYETHY0  OTK/IOHEHWe B
oli 3anucu okasatens bllOM paty npoueHTax
HavMeHo- xon 3aaHUN
(HanmeHoBaHue (HaumeHoBaHWe (HaMmeHOBaH (HaMMeHOB  (HaMMeHOBaHWe Banne
1 2 3 4 5 6 7 8 9 10 1 2 13 14
8010110 ApantupoBaHHa  [leTu-UHBaNWUAbI OT 103  OuHasn rpynna nonHoro llocewaemocts 11poueHT 744 50 50 30% 0%
.99.0.6B A net LHA neten
24AN42 o6pa3oBaTenbHa Hons MpoueHT 744 100 100 0
000 A nporpamma CBOEBPEMEHHO
yCTPaHEeHHbIX
HapyLleHWA.
BbISIB/IEHHbIX B
pe3ynbTarte
npoBepokK
opraHamu
VCMONHUTENbHOM
B/1acTu cy6bEKTOB
PD,
OCyLLLeCTBNAIOLWUM
[Lons poguteneid. MpoueHnt 744 90 90 0
Y/[0B/IeTBOPEHHbIX
KayecTBOM
llpepocTaBasiemoii

ycnyrm



3.2. MNokaszaTenn, xapakTepusytowine 06bem MyHULMNaNbHOW YCAyrn:

1Ykasatene, MokasaTenb o6bema 3HauveHue nokasaTtens o6bema
xapakrepusy MYHULMNANbHON yCcayrun MYH VHAN 113/IbHOW ycnyrun
lioKasaTenb, xapakTepu3yrLmum cogepxkaHue 7
YAuKaTh ' P pUsyIow Aep foumv YIBCPXKA, WCTONHEH [0MyCTMOe OTK/IOHEHWNE MPUYNHbI
MyHULMNanbHOM ycnosusa CHO B oHa (BO3MOXHOE) OTK/IOHEHNA
MV eANHULA N3MepeHns
ycnyrun (hbopmbl) A u p MYHVUM OTYETHYHD OTK/IOHEHWEH MpeBbiLLato
Homep OkasaHms  HaMmeHo- no (OK 111 nasbHoM naty  npoueHTax Lee
3aaHm orycTmMoe
peecTpoB MyHUMMNANb BaHUue af fAony
o nokaza (BO3MOXKHOE
3anuncu o Tens )
(HaumeHO- (HaMMEHO-BaHHe (HaMmeHo- (nan (Haiim HanmeHo- KON OTK/IOHEHWe
B
BaHue nokasartens) BaHue MEH CHO- BaHne
NpoLeHTax
nokasatensi) nokasartens) 0- BaHue
1 2 3 4 5 6 7 8 9 10 1 12 13 14
8010110 AnantupoBa [eTu-uHBanupibl OT 1netpo 3 Ouum rpynn Ywucno YenoBek 792 1 2 30% 70%
,99.0.13B NHasa net as a obyuarT
24AN42 o6pasosaten nosHo nxcs BocTpe6oBaHH
000 bHas ro gHsa OCTb ycnyrun
nporpamma Yncno YenoBeko- 792
yenoBeko- OEeHb
nHen
obyueHus
4. HopMmaTMBHble NMpaBOBble aKTbl, yCTaHaB/AMBalOLWMe pa3mMep nnatbl (LeHy, Tapudg) NM60 nopsaok ee (ero) ycTaHOBEHUSA:
HopmaTuBHbIA NpaBOBON aKT
BUA, NPUHABLUNIA OpraH narta HOMep HauMeHOoBaHue
n
1 2 > 4 5

5. MopsAAOK OKasaHUsi MyHULMNANLHOW ycnyru
5.1. HopmaTuBHble NPaBOBble aKTbl, PEryMpytoLuine NopsaoK oKasaHus MyHULUNANbHONR ycnyru

depnepanbHblli 3aKOH FocyaapcTBeHHaa Ayma Poccuiickoin ®epgepaynm ot 29.12.2012 Ne

depnepanbHblli 3akoH FocyaapcTBeHHaa Ayma Poccuiickon ®epepaynm ot 16.09.2003 Ne
Poccuiickon depgepaynn™

273-®3 "O6 ob6paszoBaHun B Poccuiickoli degepaunn”

131-®3 "0O6 o6WNX NpMHLMNAX opraHM3aLmMm MecTHOro camoynpasfeHns B

depnepanbHbIA 3aKoH FocypgapcTBeHHaa [lyma Poccuiickoli ®epepaumum o1 06.10.1999 Ne 184-d3 "O6 obwmMXx NpUHUMNAX OpraHmM3aunm 3akoHogaTteNbHbIX

(NpeacTaBUTENbHBIX) Y UCMOMHUTEIbHLIX OPraHOB roCyAapCTBEHHONM BNacTu cy6bekToB Poccuiickoii @ egepayun’

(HanmeHoOBaHue, HOMEp U gata HOPpMaTUBHOIO NpPaBoBOKO aKTa)

5.2. MopAgoK NHHOPMMNPOBaAHNA NOTEHLUMaNbHbIX NOTPE6|/1?21CA MyHULMNANbHOW YCNYTn: n



1

NHpopMupoBaHue Npu IMYHOM o6paLeHuu

MncbMeHHOU nHopmMupoBaHue

KoHCcynbTaumsa no TenedoHy

WHopMaumns B MOMELLEHUN 1 Ha caliTe yupekKaeHus

2 <
PaboTHMKN yupexxaeHna Bo BpeMs paboTbl
yupeXxxgeHus B c/aydyae NMYHOro obpaweHums
nonyyarenein MyHuymnanbHom ycnyru n (Mnm) ux
poauTenei (3aKOHHbIX NpeacTaBuTenei)
npefocTaBnAlOT Heob6XxoaMMble pa3dbsacHensa 06

OK'a3bl|<apmoH MviiMiiHNMiiKHOH vrnvre
MHanBuayanbHoe NUCbMEHHOE UH(OPMUMpPOBaHUNe

npy o6paLLeHn rpaxxaaH nyTemMm MnoYTOBbIX
oTnpaBAeHU UM No 3/IeTPOHHO nouTe (B
3aBUCUMOCTM OT cnocoba A0CTaBKM OTBeTa,
yKa3aHHOro B NMCbMEHHOM O6palLeHnmn, nm
cnoco6a o6palleHnss 3aMHTepPecoBaHHOro nuua 3a

PaboTHUKKN yupexxaeHus BO BpemMs paboTbl
yupexxgeHus B cny4dae obpalieHus nony4varenemn
MyHUUMNanbHOW ycnyrn n (Mnun) nx poautenen
(3aKOHHbIX NpeacTaBuTenen)no tenedoHy
npefocTaBAAlOT HeEO6XoaMMble pa3bAacHens 06
oKasblBaeMoli MyHUUMNanbHOM ycnyre.
MHpopMaLnoHHble MmaTtepuanbl N0 MyHULMNANbLHOMN
ycnyre, npefocTaBnsieMol yupexxgeHvem, B
cooTBeTCcTBMM ¢ PeaepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 o6bpa3oBaHUN B
P®", c Tpe6oOBaHUAMU K CTPYKType ouymanbHOro
calita o6pa3oBaTesibHOlM opraHu3aumm B
MHOPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn
"MHTepHeT", a TakXXe hopmaTt npenocrtaBneHns Ha
HeM 065a3aTeNbHON K pasMel,eHnto MHpopmaumum ob
obpa3oBaTesibHOM opraHusaunmn, yTBep>XaeHHble
Mpukaszom Poco6pHap3opa oT 29.05.2014 N 785
"O6 yTBep>XAeHUN TpeboBaHNN K CTPYKType
omumanbHOro canta o6pasoBaTesibHOM
opraHusauun B MHPopMaynoHHO-
TeNeKOMMYHUKAaLNOHHOW ceTn "UHTepHeT"n

(hopmaTy npeacTaB/eHUs Ha HEM UHGpopMauun™.

r 3

1'o mepe obpauieHus

Mo mepc o6paleHuns

Mo mepe o6palieHns

Mo Mepe U3MEHEHUs WHGOopMaLLUM



1 HaumeHoOBaHMe MYHULMNANbHOW YCyru
Peanmnsauma oCHOBHbIX OlHLUCOMpa3oBaTe/lbHbIX NPO» PUMM A0LIKO/bHOITO 06pa3oBaHuA,
JeTu 3a nekn, geteii ¢ OB3 u gereli-nHBanuaoBs, 1-3 net, ouHasa, r'1Aa

Paspen 4

2. Kateropumn notpebuteneid MyHuLmMnanbHon ycny ®usnmyeckume nuua o 3 net

3. Moka3sartenn, xapaktepusyrouime 06bLeM 1 (U1K) Ka4eCTBO MYHULUNANBHON YCNyru:

3.1. TlokaszaTenun, xapakTepusytoLline Ka4ecTBo MyHULUNANbHOWR ycnyru 2:

YHuKanb
HbI
HoMep
peecTpoB
Qil

3anuncun

8010110
.99.0.6B
24BT22

000

MokasaTesnb, XapaKTepUsyoLLnii cogepxaHuve

MyHULMNanbHOW ycnyru

(HanmeHoOBaHMe

___nokasartens!
2

oon OO0

(HanmeHoBaHue

nokasarvens)

Ob6yuatouimecs 3a
VNCKTIOYEeHNEM
obyuvaroumxcsa c
orpaHU4YeHHbIMM
BO3MO>XHOCTSIMM
3g0posbsa (OB3) un

nete-nHBanuaoB

(HanmeHoBa (HaMMeHOo

Hue
4

OT1 1lropa
no 3 get

1Y ka3aTtensb.
XapaKTepusytoLwunii ycnosus
(hopmbl) okazaHus
MYH Mumnan bHOW ycnyrun

(HanmeHOBaHNe
BaHHe nokasartens')
5 6
OuyHas rpynna rnoaHoro

aHA

MNoka3aTtenb KayecTBa

MYHULUMNanbHOW ycnyrum

HanmeHoBaHue

nokasarensa

llocemacmocTb
neteii

Aonsa
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLleHWA.
BbISIB/IEHHbIX B
pesynbTarte
npoBepoK
opraHamu
VCMNOJTHUTENbHOM
BNacTn CybbeKTOB
Pd.
OCYLLeCTBNSAIOLLUM

eanHNLLA

n3mepeHus

no OKM”
HanMeHOo

KozA
BaHHe

8 9
lljponem 744
MpoueHT 744

(oTpacnesomy) nepe

B4

[Noka3atensa Ka4dectBa

MYHULUNANbLHONR ycnyru

VI BEp>KOAEHO  UCMOSIHEHO
B Ha
MyHUUMNAN!»  OTYETHYHO
HOM 3aJaHnn pary
10 1
80 75
100 100

Aonyctmmoe
(BO3MOXKHOE)
OTK/IOHEHME B
npoLieHTax

12

5%

5%

OTK/IOHEHMe,
npesbILLalOLLIEe
AonycT umoc
(BO3MOXKHOE)
3HaYeHne

13

0%

11pHYMHBI

14



* Lo  wpuoneit, [MMpoueHt 744 r) 90 5%
YL,0BETBOPEHHbIX
Ka4yecTBOM
npegocTaBnsieMori
ycnyrm
3.2. MNokasaTenu, xapakTepuayouime 06beM MyHULUNANLHON YCYTn:
"Toka*NeTénb.
ltokasatenb o6bema 3HauyeHWe nokasartens odobema
xapa»cTepusy .
. MYHULUMNANBLHOM yCNyrun MYHULLMNANbHOW ycnyrun
MokasaTeNb, XapaKTepu3ylL i cogepxaHue 10
YH uKanb o yTBEpP>K4, MCNOSHEH AONycTMMOe OTK/IOHEHME MPUYKUHBbI
MYHULUNaNbHOM yc/ oBus OHA  (HOIMOXHOCO OTK/IOHEHUS
HbIl enHNLLA U3MepeHuns CHOB
ycnyrn (chc pmbI) A 4 P MMM OTMEHOIO  OTK/IOHEHVE B MPEBbILLal0
HOoMep oKa3aHHA "aHMCHO- no OKbW Ma/IbMOM npary npoueHTax wee
peecTpos MWULLUMNSNU  BaHHe 3a/iaH1mn Aonyctnmoe
o nokasa- Ma ron (BO3MOYKHOE
sanucu ) 3HaueHve
(HaMMeHO- (HaMMeHo-BaHue (HanmeHo- (Ham  (Haiim Tens HaUMeHo- Kon
BaHue nokasarensi) BaHue MeH CHO- BaHue
nokasarens) nokasarens) O-  BaHue
1 2 3 4 $ 6 7 8 9 10 1 12 13 14
8010110 0OOMN go Obyuatouwmnecs Ot 1ronano 3 Ouu rpynn Ywucno Yenosek 792 47 46 5% 0%
.99.0.6B 3a UCK/ItoYeHnem ner as a obyuyatoT
24BT22 obyuvaloLmnxcsa ¢ MnosiHo nxes
000 OrpaHNYeHHbIMK ro AHs
BO3MOXHOCTSIMU
3p0poBbsa (OB3)
n nertefi- Yucno Yenoseko- 792
llHBaNnnaoB YyenoBeKo- feHb
AHeNn
obyuyeHuA
4.11lopmaTvBHble NPaBoOBble aKTbl, yCTaHaBNMBaloLMe pasmMep nnatbl (LeHy, Tapud) NM6o Nopsifok ee (ero) ycTaHOBNEHUS:
HopMaTmBHbI NpaBoBOM akT
BUA MPUHSBLUWIA OpraH nara HOMep HaMMeHoBaHMe
I 2 3 4 5

5.1. HopmMaTuBHble NpPaBoBble aKTbl, PErynpytoLLme NopsaoK okasaHUst MyHULUNaIbLHOW ycnyru
depepanbHbIi 3aKOH | ocynapcTBcHHasA yma Poccuiickon ®egepaumnm ot 29.12.2012 Ne 273-d3 "O6 o6pasoBaHumM B Poccuiickoil degepaymn'™

depepanbHbIi 3aKoH | ocynapcTBcHHasa yma Poccuiickon ®egepauunm o1 16.09.2003 Ne 131-d3 "O6 06LWwmX NpuHUMNax opraHmMsaumm MecTHOro camoynpasneHns B Poccuiickori

depepaumn’

(HaMmeHoBaHWe, HOMepP U AaTa HOPMATMBHOMO MPABOBOro aKTa)



j .j.. NOPAJOK MHHOPMMPOBAHMA NOTEHLUMANbHbIX NOTPEBUTENENn MYHULIMNAIBLHOM YCNyri:

Cnoco6 NHHOPMMpoBaHUs CocTaB pasmeLlaemMoit nHpopmaumm YacTtoTa 06HOBNEHMA NHGOPMaLMK
1 2 3
MHhopMmnpoBaHme npu M4HOM o6paLLeHnmn PaBoTHMKMN yupexxaeHns BO Bpems paboTbl yupexaeHust B 110 mepe obpatleHus

cnyyae IMYHOroO o6paLleHns nony4varenen
MYHULMNANbHOM yCnyrn n (Mnm) ux pogutenen
(3aKOHHbIX NpeacTaBUTeNnein) NpeocTaBnaloT
Heob6xoAMMble pa3bsacHeNss 06 OKasblBaeMOW

MucbMeHHO MH(OpMUpOBaHe MHamBuayanbHoe nucbMeHHoe MHOpPMMpPOBaHMe npu 110 mepe obpaLleHus
obpalleHUn rpaxgaH nyTemM no4vToBbIX OTPaBAeHUA Uan
no 31eTPOHHOM nouTe (B 3aBUCUMMOCTM OT cnocoba
[OCTaBKWN OTBETA, YKa3aHHOro B MUCbMEHHOM
obpaLleHnmn, nam cnocoba obpatleHns
3aMHTEepPecoBaHHOrO NMua 3a UHopMaLmen).

KoHcynbTaums no teneony PaboT HUKM yupeXkaeHNs BO BpeMs paboTbl yupexxaeHns B 110 mepc obpalleHus
cny4yae obpatlleHusa nony4arener MyHULMNANbLHOW ycnyrn
n (Mnn) ux pogmuteneli (3akKoHHbIX NpeacTaBuTeneli)no
TeneoHy NpeaoCcTaBAAOT HEOBX04MMble pa3bsCcHeUst 06
OKa3bIBaeMOV MyHULMNANbLHOW ycnyre.

VHhopmaLma B MOMeLLEHM 1 Ha caliTe yupexkaeHus MH(hopMaLMOHHbIE MaTepuasibl HO MyHULIMNANbHOM Ho mepe nsmeHeHus1 MHGoOpMaLLMn
ycnyre, npefocTaB/isieMoli yupexxaeHnem, B COOTBETCTBUN
¢ ®PefepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3
"3aKkoH 06 06pa3oBaHuM B PD", ¢ TpeboBaHNAMN K
CTPYKTYpe oumumansHOro cata obpasosaresibHOM
opraHusaumm B UHMOPMaLOHHO-
TeNeKOMMYHUKaLVOHHOM ceTn "VIHTepHeT", a Takxke
chopmaT npefocTaB/ieHNA Ha HEM 0653aTeNbHONM K
pasmeLLeHno nHhopmMaumm 06 obpaszoBartesibHON
opraHmsaunu, yTeep>kaeHHble 1|prukasom PocobpHaasopa
0T 29.05.2014 N 785
"O6 yTBEpXXAeHUN TpeboBaHNI K CTPYKType
ohmuymansbHoOro calita o6pasoBartenibHOM opraHM3auun B
MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn
"NIHTepHeT" 1 chopmaty npeAcTaB/ieHNs Ha Hem
MHdopmaumn®.



1. HanmeHOoBaHVe MYHULUMaNbHOW yCnyru
Peanusauunm 0CHOBHbIX 06LLe06pa3oBaTelbHbIX NPOrpaMm LOLWKO/IbHOro o6pa3oBaHus,
[eTn 3a nekn, netein e OB3 n gerein-nHBanugos, 3-8 ner, ouHas, g

Pasgen 5

2. Kateropuu notpebuteneid MyHuuunanbHoi ycny ®usnyeckue nuua o 8 net

3. TlokasaTtenu, xapaktepusytouyme 06beM 1 (Mn) KayeCTBO MyHULMUNANbHOW YCNYTu:

3.1. TlokasaTenu, XxapakTepusytoune KaucCTBOMYMULHNANbHOW YyCayru

Ynukanb
MbIN
HOoMmep
peecTpoB
[o1%}
3anucu

8010110
.99.0.6B
24BY42

000

Moka3aTenb, XxapakTepusyoLwm " coaep>kaHune

MYHULMUNANbLMONR yenyru

(HanmeHoBaHune

oon Ao

(HanmeHoBaHMe

Obyuvatouimecs 3a
VCK/IOYEHMEM
oby4yarowmxecs c
OrpaHMyeHHbIMU
BO3MO>HOCTAMM
3p0poBbsA (OB3) un

nete-nHBann[oB

(HalimeHOBa (HaMMeHO

oT g net oo
8 net

\apakTtepu3yHtilHu i ycnosi\a

|YKazaTtens,

(dhbopMbl) OKaszaHus

MYHULUNANLHOM ycnyru

5

OuHas

(HanmeHoOBaHNe

Mokasalenb KauyecTBa MyHULUNANbLHOM YyCNyru

HanmeHoBaHune
nokasartensa

rpynna nonHoro lloccliiaemocts

OHS

neten

Oona
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLUeHWA,
BbISIB/IEHHbIX B
pesynbTate
npoBepoK
opraHamu
VCMNOJTHUTENIbHOW
B/1acTu CybbeKTOB
P,
OCYLLECTBAAOLWMM

IXAnwww an
JNonsa poputenei,

Y/10BNETBOPEHHBIX
KauecTBoM
npeaocTaBnsAeMoit
ycnyrmn

eAnHnLa

n3mepeHns

no OKEN
HavMeHo

Koza
BaHHe

8
MpoueHT 744
MpoueHT 744
MpoueHT 744

(oTpacnesomy) nepc

YyTBEPXXAEH WCMOJSIHEM

OB

MyHMLMNa
NIbHOM
3agaHnmn

10
80

100

90

O Ha
OTHEeTHY

10 paty

11
80

100

90

bB24

aonyctumoe

(BO3MOXKHOE)

OTK/IOHeHwue
2

%

OTK/IOHeHWuA,

aonyctumoe

(BO3MOXHOE)

OTK/IOHEHMVe B
npoueHTax

MpnumH

npesbilWwatroliee bl



TWKT3alens, n g )
1YKa3atenb obbema Itokazaten b oobema
Xapa>cTep u3v . o
. MYHULMNANbHON ycnyru MYHULMUNANbHOW yCcnyrn
MokasaTenb, XxapakKTepusylowmnin cogepxkaHume 10
Y HUKanb o YTBEPX/1 MCMNOSHEH [0MNyCTUMOE OTK/IOHEHUEe NpUYnHbBI
. MYHULMNanbHOM yCcT 0BUA oHa  (BO3MOXKHOE) OTKOHE
HbIX o eANHULA U3MepeHns ’ TKNOHEHA
HOME ycnyrm (dbopmbr) MYHHUN <YeTHYl0 ~ OTK/IOHEeHWEe MpeBbILLIalo
p HanMeHo- no OKEW
oKasaHus nasibHOM nary Tec
eecTpoB
peectp MVIIMLLLSTK ~— BaHHe 3apaH A0nycTMoe
on nokasa- (BO3MOYKHOE
3anuncu (HanmeHO- (HammeHoO-BaHUe (HaumMmeHo- (nan (Haum Tensa HaMMeHOo- )
BaHue nokasatens) BaHue MeH CHoO- BaHue KoAn OTK/IOHEHNC
nokasarens) nokasarens) O- BaHue
1 2 > 4 5 6 7 8 9 10 1n 12 13 14
8010110 oOOMNm A0 Ob6yuatowmecs OT3nerngo 8 OyYH rpynn yuncno YenoBeko- 792 5%
.99.0. Ne 3a UCK/IlOYEHMEM net asn a YyesloBeKo- OeHb
24BY42 obyyarLmxcsa ¢ nosiHo nHen
000 OrpaHMYeHHbIMHN ro gHA npeb6biBai
BO3MOXXHOCTAMMU 23]
3poposbs (OB3)
n peten-
MHBaNNNoOB
uuncno Yenoseko-4yac 539
yenoBeKo-
yacos
npe6biBam
na
yucno yenosek 792 118 112 5%
neten

4. HopmaTuBHbIe MpaBoBble aKTbl, yCTaHaBMBaKLWMe pasmep nnatbl (LeHy, Tapug) nmbo nopasok ee (ero) yCcTaHOB/IEHUS:

HopmaTnBHbIA NPaBoOBO aKT
BUL, MPUHSABLUNIA opraH jara HOMep HaVIMeHOBaHMe
1 2 3 4 5

5. MNMopsAoK 0KasaHMA MyHULUUNANbHON yCnyru
5.1. HopmaTuBHble NPaBOBblE aKThl, PerynupytoLme nopsagokK okasaHus MyHULUNAaNbHOR ycnyru
depepanbHbIii 3aKOH MocyaapcTBeHHas Ayma Poccuitickoii ®egepauunmn ot 29.12.2012 Ne 273-d3 "O6 obpasoBaHun B Poccuiickoii depepal

degepanbHbIn 3aK0H MocyaapcTBeHHas [yma Poccuiickoid ®efepaumm or 16.09.2003 Ne 131-$3 "0O6 006LWmMX NpUHLMNAX OpraHm3aumMm MecTHOro

camoynpasnieHns B Poccuiickoin deaepaummn” Lo yjt



depepanbHbIv 3aKoH TocypapcTBeHHas [lyma Poccuiickoin ®epepaumm ot 06.10.1999

184-®3 "06 06LWmMX NpuHUMNa opraH1aunm

3aKOHoZaTeNbHbIX (MPeacTaBUTENbHbIX) Y MCMONHUTENbHBIX OPraHO3 rOCYapCTBEHHON BNacTu cyobekToB Poccuiickoii depepaummn'™

(HaI/IMeHOBaHI/Ie, HOMep U gata HOpMaTUBHOINo NpaBoBOro aKTa)

5.2. Mopagok nHOOpPMUPOBaHMA MOTEHUMaNbHbIX NMOTPEGUTENE MyHULMNANBHONR YCNyTn:

Cnocob MH(opMUpPOBaHMS
1
NHhopmmpoBaHve npy TMYHOM 06paLLeHUK

](MCbMEHHOH MH(OPMUpPOBaHKE

KoHcynbTauusi no teneoHy

MHhopmaLms B NOMELLIEHM U Ha caiiTe yupexaeHms

CocnaB pa3meLlaemoii HhopmaLmm
2
PaboTHMKM yupeXxxaeHns BO BpeMsi paboThbl
yupexzaeHus B Ciyyae /IM4YHOro obpaLleHns
nonyyatesnein MyHULMNaNbHOR ycnyrn v (unm)
UX poauTeneii (3aKOHHbIX NPeACTaBUTENEN)
NpeAocTaBNAT HEOOXOAMMbIE pa3bscHens 06

YacToTa 06HOBNIEHMS MHopMaLMK
L

Mo Mepe obpalLieHms

WHameugyanbHoe NucbMeHHoe
MH(OPMUPOBaHKE NpY 06paLLEeHUN TpaxKaaH
nyTeM MOYTOBbIX OTNPABNEHUIA WX MO
3NeTPOHHO noyTe (B 3aBUCUMOCTM OT Cnocoba
[0CTaBKM OTBETA, YKa3aHHOIO B MUCbMEHHOM

PaboTHMKM yupexaeHns BO Bpemsl paboThbl
yupexzaeHus B c/yyae obpatleHus
noslyyaTesiel MyHULMNaAbHOR ycnyrn u (unm)
NX poau renein (3aKOHHbIX NPeAcTaBUTENER)NO
TenethoHy NpefoCTaBNAT HEOOXOANMbIE

Mo mepe obpalleHNs

Mo Mepe obpalLeHns

MH(popmaLMoHHbIe MaTepuasibl Mo Mo Mepc U3MeHeHNs MHgopMaLn
MYHULMNANbLHOW ycnyre, NpeaoCcTaBiseMol
yupexxaeHuem, B COOTBETCTBUN C
®efepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
$3 "3akoH 06 06pasoBaHuM B PD", ¢
TpeboBaHUAMU K CTPYKTYpe OpuLManbHOro
caiiTa 06pa3oBaTeNibHON OpraHM3aLumn B
NH(OPMaLMOHHO-TENEKOMMYHMKALMOHHOIA
cetn "MIHTepHeT", a TaKke hopmar
npefocTaBNeHNst Ha HeM 00s13aTeNbHOM K
pasMeLLEeHNI0 UH(opmaLmmn 06
06pa3oBaTenbHON opraHn3aLmu,
yTBEpPXKAeHHble Mpukasom PocobpHagsopa oT
2905 2.014 N 785




1. HavmeHOBaHMe MyHULMNANLHOWR ycnyru
MpucmoTp u yxon, nern-Husanugel, 3-8 ner, rMA

Pasgen 6

2. KaTteropumn notpebutenein MyHuLunanbHon ycny. dnsnyeckue nuua o 8 ner

3. 1loka3aTenn. xapakTtepusytouine o6beM 1 (MIN) Ka4eCTBO MYyHULMNANbHOW YCNYTu:
3.1. TMokaszaTtenu, xapakTepu3yloLine Ka4eCTBO MyHULUNANbHOW YCAYyrn :

1loKajaie.ii>. xapakTepusytoLmii conepxaHunc

YHUKanbH o
- M\ MHULUMaNbHOW ycnyru
i,in Homep
peectpoB
oA 3anmcun
(HaMmeHoBaHue (HanmeHoBaHwue
1 2 3

8532 HO. 11pucmoTp U yxon JAeTn-nuBanuapl
99.0. blH
‘M [ 1400

0

(HaMmeHoBaH (HaMMCHOB

4

OT 3108

ner

Mokasartenb, xapak icpusyroLnii

ycnosus (thopmbl) OKazaHWUs

MYHULIMNaNbHOW ycnyrn

5

(HaMmeHoBaHVe
6

rpynna nosHoro
OHA

(oTpacnesomy; nepe

Mokasatenb KayectBa MyHULIMNAbLHOM yCnyrn

HanmeHoBaHWne
nokasartensa

lloccniacMOCTb
neten

Jons
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLUeHWA.
BbISIBNIEHHbIX B
pesynbTare
npoBepoK
opraHamu
MCNONHUTENbHOM
BNacTu cy6beKTOB
Po,
OCYLLLECTBAIOLLNM
1 QyHKLUKN no

Jona poauteneii,
YL,0BETBOPEHHbIX
Ka4yecTBOM
npegocTaBnsemorn

ye

eanHULAa
n3mepeHuns
no OKEN

HauMeHo-
KopA
BaHVe

8 9

11poucHT 744

lipoueirr 744

MpoueHT 744

YTBEPXKAEHO
B

N> HUHMMaN
bHOM
3a4aHum

K)

80

100

90

MCNOMHEH
0 Ha
OTUETHYO
fary

80

HIO

90

KB 19
OTK/IOHEHWE.
npesblLLatoLLiee
fonyctumoe
(BO3MO>KHOE)
OTK/IOHEHWE
Aonyctumoe
(BO3MOXXHOE)
OTK/IOHEHME
12 13
30% 0%



3.2. CBefleHUs1 0 (haKTUYECKOM AOCTMIXKEHMM NOKynaTenei, XapakTepmayoLWmx 0”beM MYHULMNANAbHOR yCnyrn

Moka3aTenb, XxapakTepusyLin " cogep>xaHune

Y HUKanb .
i MyHULMNaNbHOM’
HOMep ycnyru
peecTtpoB
ov
3anucu
(HanmeHO- (HauMeHO-BaHHe (HaumMmeHo-
BaHue nokasarvens) BaHue
nokasarens) nokasarvens)

8532110 1lpucmoTpu [eTu-nHBanunpbl
.99.0.6B YXOL,
19AAI14

000

OT1 3 po 8 net

4. HopmatuBHble MpaBoBble aKTbl, yCTaHABNMBAIOLWME pasmep naatbl (LeHy, Tapug) NM6o Nopsaok ee (ero) ycTaHOBEHUS:

BUN NPVHABLUMIA OpraH para
1 2 3
[enapTaMmeHT 06pa3oBaHus
PacnopsikeHune AAMUHUCTPaLUN ropoja
EkaTepuHbypra
27.12.2024

5. MOpsiA0K OKa3aHWsi MyHULLKO/ILHOM ycnyrn

MokasaTtenb, IYka3aTenb o6bema 3HayeHMne nokasaTtens obbema
xapakrepusy MYHULUNANbHOW ycnyru MYHULWUNANbHOW ycnyrm
fonn yTBEPX/, WCMOJIHEH  [OMYCTVMOE OTK/IOHEHME MpUYnHa
ycnosus OHO B oHa (BO3MOXKHOE) OTK/IOHEHVIs
(hopmbl) MYHULM OTHETHYIO OTK/IOHEeHMe MNpeBbILLato
eANHNLA U3MepeHuns :
oKazaHus a L p nasibHOM par>’ Luee
HanmMeHo- no OKEW 3aaHUM LonycTrmoe
MyHUUmnan»»
BaHue (BO3MO>KHOE
HOA )
nokasa-
ycnyrun OTK/IOHEHME
Tens
(Hawn (Haiim HauMeHo-
Kon
MeH €eHO- BaHUue
O-  BaHwue
5 8 10 11 12 13
rpynn  uucno YenoBeko- 792 30% 0%
a yenoBeko- OEeHb
nosiHo AHen
ro gHa npeb6biBai
M
yucno Yenoseko-4ac 539
yenoBeko-
yacoB
npe6biBaii
2
ymucno YefloBek- 792 0,00
neten
HopMmaTuBHbI NPaBoOBOY aKT
»HoMCp HavMeHoBaHue
4 5
06 ycTaHOBMEHUW NNaTtbl, B3MaeMow ¢ poguTeneil (3aKOHHbIX npeacTaBuTeneii)
HECOBEPLLUEHHOIETHMX 06yYaloLLMXCA 3a MPUCMOTP U yX0Z 3a AeTbMU, B MyHULIMNASbHbIX
o6pasoBaTesibHbIX OpraHn3aLUmsax, peannsyrolmx 06pa3oBaTe/ibHble NPOrpaMMbl OLLKONBHOIO
o6pa3oBaHusi, (PyHKLUUM yUpeanTens KOTOpbIX ocylLlecTBsieT [JenapTaMeHT 06pa3oBaHus
2533/46/36 AAMUHUCTpauum ropoga EkatepuHbypra

CpegHeronoBoi
pasmep nnatbl
(ueHa, Tapud)

0,00



5.1. HopmartuBHble NPaBOBble aKTbl, PErYNPYIOLME MNOPSAOK OKA3aHNA MYHULMNALHOM YCayru

denepanbHbIi 3aKOH FocyaapcTBeHHas Jyma Poccuiickoii ®egepaumm ot 29.12.2012 Ne 273-$3 06 obpasoBaHun B Poccuiickoin degepaumn®

depepanbHbIli 3aKoH FocyaapcT BeHHas [lyma Poccuiickoii depepauum ot 16.09.2003 JTa 131-d3 "O6 06LWMX NpUHLUMNAaxX opraHmMsaumum MecTHOro camoynpasneHus B Poccuiickoii
depepauyun’

defepanbHbIl 3aK0oH | ocygapcTBeHHan yma Poccuiickon depepaumm ot 06.10.1999 S" 184-d3 "O6 06LWMX NPUHLMNAX OpraHu3aumn 3akoHogdatenbHbIX (MpeacTaBuUTeNbHbIX) U
MCMNONHUTENBbHBLIX OPraHOB rocyapcTBeHHOM BnacTu cyb6bekToB Poccuiickoin depepaumnmn'™

(HaumeHoBaHue, HOMEp 1 gata HOpMaTUMBHOIo nNpaBoBOro aKkTa)

5.2. MopaaokK MHHOPMMPOBaHYKS NOTEHLMAMBbHBLIX NMOTPEGUTENE MYHULUMNAILHOM yCayru:

(*lloeoo nHopmmpoBaHuA CocTtaB pa3smeLLaemMori nHhopmaumm YactoTa 06HOBNEHUS MHGOPMaLn
1 2 3
MHhopMupoBaHve npy MYHOM obpatleHnm PaboTHUKIM yupexxaeHns BO Bpemsa paboTbl yupexkaeHns B 110 mepe obpalleHust

cny4vae NMYHOIo o6palLleHuUst nonyyarenen
MYHULMNaNbHOM ycnyru u (nu) nx poautenem
(3aKOHHbIX NpeacTaBUTENEN) NpefoCTaBNAOT
Heobxoaum!,le pa3bsacHcUA 06 OKa3blBaeMOM

MNCbMCHHOH MHOpMMpPOBaHMe MHanBMayanbHoOe NUcbMeHHOe MHADOPMUPOBaHWE MPU 110 mepe o6paLleHus
obpalleHnn haxkgaH nyTeM MOYTOBbIX OTNPAaBAEHUA 1Um
HO bICTPOHHOI nouyTe (B 3aBUCMMOCTWN OT cnocob6a
[0CTaBKU OTBETA, YKa3aHHOro B NMUCbMEHHOM
o6patleHnn, uin cnocoba obpaeHns
3anHTepecoBaHHOro Nnua 3a uHopmaumeil).

KoHcynbTaums Ho TesiedoHy PaboTHUKM yupexxaeHns BO BpeMs paboThbl yupexxaeHns B 110 Mepe o6palleHus
cnyyae ob6palleHnst nonyyareneil MyHULMNaAbHOW ycnyrn
1 (MNn) nx pogutenei (3aKOHHbIX NpeacTaBuUTenen)no
TeneoHy NpeAoCTaBASAIOT HeO6X0ANMble pa3bscHeHa 06
OKasblBaeMoli MyHULMNaNbLHO ycnyre.



NHopMaLys B MOMELLEHUN U Ha CaliTe yupeXkaeHusl

MHopmaLoHHble MaTeprasibl HO MallMHaIbHO’
ycnyre, NpefocTaBiseMon yupexxaeHnem, B COOTBETCTBUN
¢ ®PenepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3
""3akoH 06 06pasoBaHUM B PP, ¢ TpeboBaHNAMM K
CTPYKType othnumnanbHOro canta obpasoBaTesibHOM
opraHusaumm B MHPOPMaLMOHHO-
TENIEKOMMYHWUKALMOHHOM ceTn "VIHTepHeT", a TakxKe
chopmart npefocTaBneHNs Ha HEM 065A3aTeNbHOM K
pasmMeLLeHno MHopmauun 06 obpasoBaTesibHOM
opraHmsauuu, yreepxxgeHHbole 1lpukasom PocobpHaasopa
0T 29.05.2014 N 785

"06 yTBepXkAeHUM TpeboBaHU K CTPYKType
othmuymansHOro calita o6pasoBaresibHON opraHM3aunm B
VH(pOopMaLIMOHHO-TeNIeKOMMYHUKAaLMOHHOM ceTn
"NHTepHeT" 1 dopmaty npeacraBneHns Ha Hem
nHopmauun®.

Ho mMepe n3meHcHU r mHhopmaLyn



Pasgen 7

1 HanmeHoBaHWe MyHULUNANBLHOW yCnyru
MpucmoTtp nyxon, netm-uusanuasl, 1-3 net, M1

2. Kareropuu notpebutenein myHuuunanbHon ycny ®msmyeckue nuua go 3 net

3. TMokasatenu, xapakTepusyrowie 06bem 1 (M1N) Ka4eCTBO MYHULUMAIbHON yCNyru:
3.1. TlMokaszaTenu, xapakTepusytowuine Ka4ecTBo MyHULMNANLHOR yCayru :

Y HUKanb
HbI
HomMep
peecTpoB
(oY
3anucm

8532110

.99.C.bI3

19AA08
(000

MokasaTenb, XapakTepu3sylwLWwnii cogep>xkaHme

MYHULUNANbLHONR ycnyru

(HaMmeHoBaHue (HaumeHoBaHue

AeTn-nuBanupbl

Mokasartens.
XapakTepusytoLwmnii ycnosus
(hopmbl) okasaHuA
MYHULMNANbHOW yCcnyru

(HaumeHoBa (HaMMeHO (HaumMeHoBaHue

4 5 6
OT 1803 rpynna nosHoro
net OHA
y

MNMoka3aTtenb KayecTBa MyHI/ILI,I/II'Ia]'IbHOVI ycnyrm

eaAnHMLA
n3MepeHus
HanmeHoBaHUe no OKPU
rnokasaTens
HanmeHo
Kona
BaHHe
7 8 9
1loccmacMocTb ilpoueur 744
neten
Aons MpoueHT 744
CBOEBPEMEHHO

YCTPaHeHHbIX
HapyLUeHWiA.

BbISIB/IEHHbIX B

pesynbTate

npoBepoK

opraHamu

MCNONHUTENbHOM

BNacTu CybbLeKToB

PD.

OCYLLECTBAIOLLMM

M PYHKLMN HO

imirmnnin un

Honsa poguteneit, MpoueHT
YA0BNETBOPEHHbIX
Ka4ecTBOM
npefocTasiAeMoi

yc.pHi

744

yTBEepXAeH UCNONHEeH

OB
MyHULUNa
JNIbHOM

3afaHnun

10

50

100

90

H1

(oTpacnesomy; nepe b6B19

OTK/1IOHEHME,
npesblWwakoLee

aonyctumoe
(BO3MOXKHOE)
0 Ha OTK/IOHEeHUe
OTYEeTHY
to naty  Aonyctumoe
(BO3MOXKHOE)
OTK/IOHeHue
n 12 13
50 30% 0%
100
90



C r

3.2. CBefieHMs 0 (PAKTUUYECKOM AOCTUXKEHWUM NMOKasaTeneil, XxapakTepuayrLwmx 06beM MyHULUNANLHOW ycyru

Mokasatenb, XapakTepusylowmnii cogepxaHuve

Y HMnKanb .
i MYHULMNANbHOM’
HoMep ycnyru
peecTpoB
OH
3anucu
(HanmeHO- (HaumeHoO-BaHue (HanmeHo-
BaHue nokasarvens) BaHue
nokasarens) nokasartens)

8532110 1lpucmoTpwu
.99.0.6B yxop,
19AA08

000

Aetn-nuBanugbl OT | go 3 net

Mokasatens, MokasaTtenib o6bema
XapakTepusy MYHULMNaNbHOW ycnyrun
o ni
ycnosus
(hopmbl)
eguHNLA n3MepeHus
oKasaHus A u P
HanMeHo- no OKEU
MyHUUMNanb
. BaHHe
HOA
nokasa-
ycnyrum
Tens
(nan (Haiim HanmeHo-
Kop,
MeH CHO- BaHue
O-  BaHue
8
rpynn uucno Yenoseko- 792
a yenoBeKo- LEeHb
nosiHo AHen
ro gHa npeb6biBai
ns
yucno YenoBeko-4yac 539
yenoBeKo-
yacoB
npe6biBai
___ua_
yucno yesloBeK- 792
neten

3HauyeHVe nokasaTesns ob6bema

MYHULUMNanbHON’ ycnyru

YTBEPXK/T WCMONHEH

CHO B O Ha
MyHUUM O lyeluyro
Ma/TlbMOM nary
TanaHm

10

[0NyCTMMOe OTK/IOHEeHVE MpuynHa
(BO3MOXKHOE) OTK/TIOHEHUSA
OTK/IOHEHWe MPCHbILLAKD
Luee
Aonyctumoe
(BO3MOYKHOE

)

OTK/IOHEHME

12

30%

30% 70% BocTtpe6oBaHH

0oCTb yCnyru

CpepHeronoBoii

pasmep nnatbl
(ueHa, Tapudg)

0.00



4. HopMaTuBHble NMPaBOBbIE aKTbl. yCTaHaBMMBalOLLMe paumep nnatbl (LeHy, Tapud) nm6o nopsgok ce (ero) ycraHOBIEHUS:
1(opMaTUBHbI NMPaBOBOM aKT

BUN npuHaswnii opillll nata HOMep HanMeHoBaHue
1 2 3 4 5
[JenapTameHT 06pa3oBaH/is 06 ycTaHOBNEHMN NNaTbl, B3MaeMoli ¢ poauTeneii (3akoHHbIX NpeacTaBuUTenei)
PacnopsbkeHue Namwullnetpawsm roposa HecoBepLUEHHOIETHUX 06YyYatoLMXCA 3a NPUCMOTP M YX0A 3a AETbMU, B MyHULMNA/IbHBIX
ExkaTtepuHGypra obpasoBare/lbHbIX OpraHM3aumsax, peasmsylolmx obpasoBaresibHble NPodaMmMbl AOLLKObHOIO
o6pasoBaHus, YHKLUN yupeanTenst KOTOpbIX ocyLlecTBasieT JenaprameHT o6pa3oBaHust
27.12.2024 2533/46/36 AAMVH ncTpaummn ropoga EkatepuHobypra

5. 11opsipoK OKasaHUst MyHULMMNaIbHOW yCnyr n
5.1. HopmaTuBHbIE NPaBOBble aKTbl, PEryvpytoLme nopagok okazaHusa MyHULUNaAbHOM ycniyru
depepanbHbIii 3aKoH | ocypapcTBeHHasa yma Poccuiickon ®egepauyum ot 29.12.2012 Xy 273-d3 ()6 ob6pasoBaHun B Poccuiickoii depepauyunmn™

depepanbHbIA 3akoH | 6¢\ gapcTBeHHas A\ ma Poccuiickor ®egepaumm o 16.09.2003 Ne 131-$3 "O6 06WmMx NpUHLUMNAX OpiaH U3BUHM MECTHOro camoyrnpasiieHnss B POCCUMIACKOM

depepauynmn”
defepanbHbIi 3aKOH locynapcT BeHHast [\ Ma Poccuiickori degepaumm oT 06.10.1999 Xy 184-®3 "O6 06LMX NPUHLMMNAX OpraHn3aummn 3akoHogaTesbHbIX (NpeacTaBUTeNbHbIX) U

(HavMeHOo33aHWe. HOMEp 1 JaTa HOPMAaTUBHOIO MPaBOBOMO aKTa)

5.2. MNopsigoK MHHOPMUPOBAHMST MOTEHLMAIbHBLIX NOTPeGUTeNeit MyHULUNAILHOW YCnyru:

C ltoco6 nlzchopmumpoBaHUs CocTaB pasmeTaeMoli nHgopmaunn YactoTa 06HOB/IEHNA MHopMAaLLMn
1 2 3
WH(|ropmyipoBaHvie Npy IM4HOM o6pateHnm PabOTHMKN yupexxAeHns BO Bpems paboTbl yupexkaeHus B o Mepe o6patleHus

cnyyae NMMYHOro obpalleHnst nonyyarenei
MYHULMNaNbHOM ycnyrn un (unu) nx pogutenen
(3aKOHHbIX NpeacTaBuUTeNen) NpegoCcTaBNsAOT
HeobxoanMble pa3bsAcHens 06 okasblBaemMoli

MycbMeHHOM MHhopMUpoBaHme MHanBuayanbHoe NMCbMEHHOE UH(OPMUPOBaHUE Mpn Mo mepe o6patleHns
obpalleHnn rpaXkaaH nyTeM MOYTOBbIX OTNPaBAEHUA Un
Nno 3NCTPOHHOW nouTe (B 3aBUCMMOCTN OT cnocoba
[0CTaBKWN OTBeTa, YKasaHHOro B MUCbMEHHOM
obpatleHnn, nnm cnocoba obpalleHns
3aMHTEPECOBaHHOrO /nLa 3a MHopMaumeit).

KoHcynbTaums Ho TenegoHy PaB6OTHUKM yupexxaeHns BO BpeMsi paboThbl yupexkaeHus B 110 mepc o6patleHns
cny4vae obpalleHunsi nosy4yarenein MyHULMNANbHOW yCryrn
n (Mnn) nx poautenen (3aKOHHbIX NpeacTaBUTCeR)no
TenedoHy NPeaocTaBnsioT Heo6xoAVMble pa3bsicHens 06

Yy 0KasbliBaeMoi MyHULUNaIbHOW yCcnyry
K/

or



VHopmauma K NOMELLEHUN N Ha caiTe yupeXkaeHUs

VHdopMaLoHHble MaTepuasibl HO MyHULIMNA/IbHOM
ycnyre, NpefocTaBsieMON yUpedXKAeH» i. HCOOTBCICrBUMK
e defepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"3akoH 06 06pa3zoBaHUN B P®", ¢ TpeboBaHMAMN K
CTPYKTYype odumumanbHOro carita o6pasoBartesnibHOM
opraHusaumm B MHPOPMALIMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTn "VIHTepHeT", a Takke
dopmat npefoctaBneHNs Ha HeM 0653aTeNIbHON K
pasmeLLeHnio nHhopmaumm 06 obpasosaresibHON
opraHmsaummn, yteep>xaeHHble Mprkasom PocobpHaasopa
0T 29.05.2014 N 785

"O6 yTBep>kAeHUN TpeboBaHUIi K CTPYKType
oumumanbHOro carita obpasoBaresibHOM opraHn3aunn B
MH(OPMAaLIMOHHO-TENIEKOMMYHUKALMOHHOM ceTu
"NIHTepHeT" 1 hopmaTty npeacTaBieHns1 Ha HemM
MHgopmMaumn®.

Mo Mepe U3MeHeHVsi UHGopMaLK

f



Pasgen S

]. 1"umeHOBaHWe MyHULUNANBHON yCyru

MpucmoTp 1 yxoa, Aetn $a nekn, geten-nusanmgos, 1-3 net, A
(oTpacnesomy) nepe BB19

2. Kateropuun notpebutenein myHuumnansHom ycny ® msmyeckue nuua go 3 net
3. CBefeHNsa 0 (hakTMYeCKOM LOCTVDKEHUMN MOKa3a refei, XxapakTepm3yoLwmnx 06beM 1 (M) Ka4ecTBO MyHULMNANLHON YCayru:
3.1. CBefieHUA 0 PaKTUYECKOM AOCTMXKEHMM NOKasaTenei, XxapakTepun3yoLWwmx KayecTBO MYHULMNANbLHOR YCayru:

Moka3aTens.,
YH nkanb .
. MokasaTeNb, XapakTepPU3y LNl coaepxxaHue XapakTepusyLmnin ycnosus
HbIN o egvHULA YyTBEPXXAEH WCMNOJIHEH oTKNoHeHue, TMpuynH
MYHULUNANbHOW yCyrn (hbopMbl) okazaHus
Homep . nsMepeHus oB o Ha npesbiWaloLLee bl
MYHULUUNANLHOW ycnyru
peecTpos HanmeHoBaHue noOKEWN MyHULMNA OTYETHY Aonyctumoe  OTKJ/IOHe
oil nokasarens NbHOM to paty  AOMNYCTMMOE  (Bo3morkHOe)  HUW
HanMeHo
3anucu Kog, 3afaHnn (BO3MOXHOE)  grknoHEHME
BaHHe
(HaumeHoBaHue (HaMmeHoBaHue (HaumeHoBa (HaMMeHo (HaMeHOoBaHue OTK/IOHEeHUe
1 2 n 4 5 6 7 8 9 10 1 12 13 14
8532110 MpucmoTp un Ob6yuatouimnecs, 3a OT 1ropa rpynna nosnHoro llocewaeMocTb MpoueHT 744 80 75 5% 0%
.99.0.6B yxon, UCKNOYeHnem paeteii  po 3 net [HSA Aeten
19AB76 NHBaNNAoB n
000 NHBaNMaoB
Lons MpoueHT 744 100 100
CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLUeHWA,

BbIAB/IEHHbIX B
pesynbTate
npoBepok
opraHamu
NCNONHUTENbHOW
BNactun Cy6beKTOB
P®,

oCcyuw ecTB/AAL W UM
M QyHKULMKN Nno

KMUTNN31Q.il-mmmmmmemmm



[ona poauteneid, MpoueHT 744 90 90
YAOBETBOPEHHbIX
KayeCcTBOM

ﬂpe,D,OCTaBﬂﬂeMOI\;I

yenyrm

3.2. CBefeHVs 0 PAKTUUYECKOM LOCTMXEHUUN MOKa3aTeneid, XxapaKTepHe WmnX 06beM MYHULUMNANBHOW YCYTru:

Y HnKagb
bl MYHULMNAaNbHOM
Homep ycnyrum
peecTpoB
o
3anucu (HaumeHo- (HaMMeHOo-BaHHe
BaHue nokasarens)
nokasarens)
1 2 3
8532110 1l1lpucmotp n Obyyatowmecs,

.99.0.6B yxon 3a NUCK/IIOYEHNEM
19N1B676 netei-
000 MHBa/TH/I0BU
MHBaNMaoB

4 .1lopMaTMBHble NpaBoOBble am i. ycTaHaBAMBaloLL e pasmep nnatbl (LeHy, Tapud) nMbo Nnopsaok ee (ero) ycTaHOBEHNUSA:

BUA
1 2

NpUHABLUWIY opi‘aii

Moka3aTenb, XxapakTepusyroLmn n cope p>XaHune

(HanmeHo-
BaHue
nokasarens)
4

OT 1ropa no 3
net

narta

TT6Ka 3aT6/1b.

) liokasaTenb o6bema
xapaictepusy

MYHUUUNATBHOM YCNyrun

10
yc/ oBus
(dc pmbi) efVHNLA N3MepeHns
HanMeHo- no OKEWU
oKasaHus
VIVIHIMsk — B3HHe
nokasa-
(Ham (Hanm Tens HanMeHo-
MEH eHOo- BaHue KOA
O-  BaHHe
5 6 7 8 9
rpynn yucno Yenoseko- 792
a yenoBeko- AeHb
nonHo nHem
ro gHA npeb6biBan
23]
yucno YenoBeKo-4ac 539
YenoBeKo-
yacos
npeb6biBar
A
yucno yenoBek 792
neten

HopmaTuBHbIA NPaBOBOW aKT
Homep
4

3HaueHMe nokasartens ob6bema

MYHUUMMNANLHOW ycnyru

yTBEPXKA, WUCMNO/IHEH

AOMNycTMOEe OTK/IOHEHME MPUYUHDBI

O Ha  (BO3MOXHOE) OTK/IOHEHUA
MYHULIM OTHETHYO OTK/IOHEHWE MNpPEBbILLIA0
Ma/IbMOM nary Lee

<anaHKu foryctumoe
(BO3MOXKHOE
) 3HayeHne

10 n 12 13 14
5%
47 46 5% 0%
HanmeHoBaHue

5

CpepHeroaoBoii
pasmep onnarbl
(ueHa, 3apud)

15

.3200.00



flenapTameHT 06pasoBaHus 06 ycTaHOBMEHMN NNaTbl, B3UMaEMOW C poauTenel (3aKOHHbIX npeacraBuTeneit)

Pacnopskerive AAMUHMCTPAUMN ropoaa HecOBepLUEHHOET HUX 0GYUAIOLLMXCA 33 NPUCMOTP U YXOA 3a IeTbMU, B MyHULMNabHbIX
ExarepuHbypra 06pazoBaTenbHbIX OPraHM3aLmMsax, peanusyroLlmx 06pasoBaTe/ibHble NPOrpaMmbl AOLIKONLHOIO
06pa3oBaHus, (yHKLMM yupeauTens KOTOpbIX OCyLLecTBAAeT JenapTaMeHT 06pa3oBaHmns
27.12.2024 2533/46/36 AamMuHucTpaumm ropoga EkatepuHbéypra

5 .110psA0K OKa3aHUs MyHULMNaAbHOM yCcnyrn
5.1. HopmartusHble NPaBOBbIE aKTbl, PErynpytoLne nopsaaoK OKasaHUa MyHULMNANbLHOW YCnyrn
depepanbHbI 3aKoH | oc\ gapcTBeHHas Jyma Poccuiickoih ®egepauum oT 29.12.2012 J1» 273-$1 "O6 o6pasoBaHun B Poccuiickoii degepaunn’

depepanbHbIii 3akoH | oc\gapcTBeHHasa [yma Poccuiickoii ®egepaumn ot 16.09.2003 Jig 131-9'3 "O6 06LMX NPUHLMNAX OpraHn3aLmm MecrHoro camoynpasneHns B POCCUMIACKON

degepaymn’

(HaMMeHoBaHVe, HOMep Y gaTa HOPMAaTMBHOTO MPABOBOrO aKTa)

5.2. MopsiaoK MHOPMUPOBAHMS NMOTEHUMANbHBIX NOTPE6GUTENell MyHULMNANLHON YCyru:

Cnoco6 nHhopmM1poBaHUS CocTtaB pa3meLLaemMori nHhopmaumm YacTtoTa 06HOBNEHNS MHDOpMaLmn
1 2 3
MHhopmMumpoBaHue nNpu IM4YHOM obpaLleHnmn PaboTHUKN yupexkaeHus BO BpeMs paboTbl yupexxaeHns B 11o mepe o6palleHus

cny4vae iM4HOro obpalleHus nosydarenei
MyHUUMNaNbHOW yenyrn u (unu) ux pogutenen
(3aKOHHbIX NpeacTaBUTENEn) NPeaoCTaBNAOT
HeobxoanMble pasbscHens 06 OKasblBaeMow

11nebMeHHOH MHOPMMpPOBaHMe MHaMBuAyanbHoOe NMcbMeHHoe MH(OopPMUpoBaHMe npu 1!'o mepe obpatleHns
obpalleHn rpaxaaH nyTeM MOYTOBbIX OTNPaBAEHUA Un
rno 371eTPOMHON nouyTe (B 3aBUCUMOCTWN OT cnocoba
[0CTaBKWN OTBETa, yKa3aHHOro B MUCbMEHHOM
o6paLyeHnn, nnm cnocoba obpatleHns
3aMHTEePecoBaHHOrO NMLa 3a MHopMaLmeit).

KoHcynbTauusa no teneoHy PaboTHUKN yuperkeHVs BO BpeMsi paboTbl yupexxaeHus B Ho Mepe obpalleHuns
cnydae obpalleHns nosyyartenelii MyHULUNANLHOR ycnyru
n (Mnn) nx pogmteneii (3aKOHHbIX NpeacraBuTcnieii)no
TeneoHy NpeoCTaBNAT HEO6XOAUMbIE Pa3bsicHeUsi 06
OKa3bIBaeMOl MyHULMNaNbLHOM ycnyre.



NHpopmMaLms B NOMELLEHWN U Ha caiiTe yupexkaeHust

NHpopmaymoHHble maTepranbl no M\ LW aHasibHOM
ycnyre, npeAoctaBNsemMon yupexxaeHnem, B COOTBETCTBUN
¢ ®enepasibHbIM 3aKOHOM OT 29.12.2012 Xy 273-93
"3akoH 06 o6pa3oBaHUN B PP, ¢ TpeboBaHNAMU K
CTPYKTYpe oduLmanbHOro carita obpasoBarte/ibHOM
opraHmsauum B MHPOPMaLOHHO-
TeNeKOMMYHUKaLMOHHOM ceTu "UHTepHeT", a Takxke
hopmart npefocTaBfieHNs Ha HeM 06s13aTeNlbHOM K
pasmeLleHnio MHopMaLn 06 obpasoBaTesibHOM
opraHusaummn, yTeep>aeHHble Nprkasom PocobpHaasopa
0T 29.05.2014 N 785

"C)6 yTBEp>KAeHUM TpeboBaHui K cTp\ K3\ pe
ouumnanbHOK calita o6pasoBare/ibHON opraHM3auumm B
MH(OPMaLMOHHO-TENNEKOMMYHUKALMOHHOM cetn
"MIHTepHeT" 1 hopmaty npeacTaB/ieHUst Ha HEM
Hhopmaunn®.

10 mepe n3meHeHnsN', (hopmarmm



1. HaumeHoBaHVe MYHULMNANLHOW YCNyTn

Pasgen 9

MpucmoTp HyXxopn, AeTun 3a nekn, AocTeH-uHBanngos, 3-8 net, NMAa

2. Karteropuu notpebuteneii MyHuumnnanbHon yeny ®msmnyeckume nuuya go 8 net

(oTpacneBomy; nepe

BB 19

3. CsepieHus 0 (hakTUUYECKOM AOCTVXKEHWUW NOKasaTeneld, XxapakTepusyLwmnx 06bM 1 (Mn) Ka4eCcTBO MYHULMNANLHON yCNyri:
3.1. CBeaeHus 0 (hakTUYECKOM AOCTUXKEHUW MOKasaTeneld, XapakTepusyLWwmnx KayecTBo MyHMLUUNANLHOI YCayru:

Y nukanb
HbI
HOMep
peecTpoB
on

3anuncun

1

8532110

.99.0.6B

19/1r>82
000

| lokasaTenib, XapakTepusytouinii cogep>kaHme

(HaMMmeHoBaHMe

2

MpucmoTtp n

yxop

MYHULMNANLHONR ycnyru

(HanmeHoBaHue

Ob6yuatouimecs, 3a
UCKNo4YeHnem aeTteii
MHBaNMAoB u

nHBanMaoB

(HanmeHoBa (HauMeHO

4

OT 3 net go
8 net

MNMoka3aTesib KayecTBa

Moka3aTtenb, .
MYHULMNANbHOW yCNyrn

Xapakrepinyt Tu il yenosus

egMHMLA
(hbopmbl) okazaHus A H
o n3MepeHuns
MYHULIMNAanbHOW ycnyru
HanmeHoBaHue no OKEN
nokasatens
HanMeHo
Koz
BaHHe
(HanmeHoBaHNe
5 6 7 8 9
rpynna nonHoro lloceiHaemoctb MpoueHT 744
aHS neten
Aons 1llpoueHT 744
CBOEBPEMEHHO
yCTPaHEHHbIX
HapyLleHuiA,
BbISIB/IEHHbIX B
pe3ynbTaTe
npoBepokK
opraHamu
MCMONHUTENbHO
BN1aCTN Cy6GbEKTOB
P®,
[fons poputeneit, MpoueHt 744

YAOBNETBOPEHHbIX
KayecTBOM
ldepocraBnsacmonm
ycnyru

4

YTBepxxpae
HO B
MyHUnuna
NbHOM
3aaHumn
Ha o[

K)

80

100

90

3HauyeHuMe nokasartesia KayecTBa

MYHULMNaNnbHOW ycnyrun

MNcnopgHe
A OTKNOHEeHMeE,
HO Ha
npesblWwatoLLee
OTYEeTHY
ponyctumoe
to gaty Aonyctumoe
(BO3MOXKHOE)
(BO3MOXXHOE)
3HauyeHue
OTK/IOHEHUe
1 12 13
80 5%
100
90



f I

f

3.2. CBefieHNs 0 (haKTUUYECKOM [OCTUXEHWUM MoKasaTenel, XxapaKTepusyrLmnx 06bem MyHULMNANbHOM YCnyru:

Moka3artesnb.
Mokasatenb 063.ema
xapakTtepusy .
n . . MYHULNNANbHOW yCNyrun
oKasaTe/lb, XapaKTepusylLwmnin cogepxxaHme oLwunin
Y HUKa b p pusytoy aep u
ot MYHULMNaNnbHOMN ycnosusa
Homep yenyru (hopmbl) eAvHULA U3MePEHUSA
okasaHus ~ H@MMEHO- no OKEWN
peecTpoB
BaHue
MyHUUMNanb
oM
nokasa-
3anucu
(HaumeHo- (HaumeHO-BaHue (HanmeHo- (Ham (Hamm Tens HauMeHO-
KON
BaHue nokasarvens) BaHune MEH  eHo- BaHue
nokasaTens) rnokasarvesns) O- BaHue
5
8532110 MpucmoTp n Obyyvatoumnecs, OT 3 nerpo 8 rpynn yucno Yenoseko- 792
.99.0.6B yxon 3a UCK/II0YEeHUEM net a YenoBeKo- AeHb
19AB82 neten- nosiHo AHen
000 VNHBaNnpaoBu ro AgHA npeb6biBal
MHBaNMQoB ns
yucno YenoBeko-yac 539
4enoBeKo-
yacos
npeb6biBar
T
yucno yesioBek 792
neten

4. HopmaTvBHble NpaBoBble aKTbl, ycTaHaB/MBatloLW e pasmep nnaatbl (LieHy, Tapud) Mmbo nopsaok ee (ero) ycTaHOBMEHUS:
HopmaTtuBHbIN NpPaBOBOI aKT

BUA, I'IpVIHFIBLLII/II71 opraH aara HOMep

1 2 3 4

3HauyeHue nokasaTens ob6bema
MYHULMNA/TbHOM ycnyrun

Y1BEpXK- Mcnonme  [lonyctumoe OTK/IOHeHW MpuunHa
[EHO B MO VB (BO3MOXKHOE) C, OTK/IOHEeHUA
MyMULIN OTHETHYHO OTK/IOHEHWE MpPEeBbILLIA0
Ma/IMOM nary LLee
Yanammm [,0MNyCT MMOoe
Ma ro;i (BO3MOYKHOE
3HaueHve
13 14
5%
123 19 5% 0.00
HanMeHOBaHue
5

CpefmerofoBou pa3mep
nnatbl (LUeHa, Tapud)

15

3 760.0

%



JenapTameHT 06pa3oBaHns o < o
06 ycTaHOBNEHUW NnaTbl, B3UMaeMOli ¢ poauTeneii (3aKoOHHbIX NpeacTaBuTeneii)

PacnopsixeHve J1aM vH ve Lpaumm ropoga
HECOBepPLUEHHONETHNX OBYHaIOLLNXCA 3a MPUCMOTP U YXO4, 3a AeTbMU, B MyHULMNabHbIX

EkaTepunHbypra
o6pasoBate/ibHbIX OpraHN3aHuaX, pPeansyoWwmx obpasoBartesibHble NPorpaMMbl AOLIKOSIbHOTO

o6pasoBaHnA, YHKLUN yupeanTens KoTopbix ocyTeca Baser [JlenapTaMeHT 06pasoBaHust
27.12.2024 2533/46/36 AamMmuHucTpauum ropoga EkatepuHbypra

5 .110psAaoK oKasaHUst MyHULMNasibHONW ycnyru
5.1. HopmaTuBHble NpPaBOBble aKTbl, PerynpyroLine nopsaaoK oKasaHust MyHULMNaNbHOM ycnyrn
defepanbHbIl 3aKOH 1'ocy sapcTBeH nast Jly ma Poccuiickoii ®epepaumn ot 29.12.2012 .V; 273-$3 "O6 obpa3oBaHum B Poccuiickoli degepaunn®

depepasibHbIN 3aKoH Focyaape: BeHHas [lyma Poccuiickoin ®egepaumn ot 16.09.2003 .V; 131-$3 "0O6 06LWMX NPMHLMNAX OpraHn3aLnum MecTHOro camoynpasneHus B Poccuiickoi

depgepaunmn”

(HaMmeHOBaHVe, HOMep 1 nara HOPMaTUBHOIO NPaBOBOro aKTa)

5.2. TopsagoK MHAOPMUPOBaHUS MOTeHUMabHBIX NOTpe6uTeneii MyHULMNANLHOW yCnyru:

Cnoco6 nHpopmmpoBaHns CocTaB pasmeLlaemoli nHopmaumm YacTtoTa 06HOBNEHUA MHopMaLmm
1 2 3
MHchopmMmnpoBaHme npy M4HOM obpalleHnmn PaboTHUKN Yy uperkaeHnst HO Bpemsi paboTbl yupexkaeHns B 11o mepe o6palleHust

cnyyae IMYHOro obpalleHns nonydvareneii
MYHULMNANbLHOW yenyrn n (Unn) ux poguteneni
(3aKOHHbIX NpeacTaBuTeneil) npegocTaBNAOT
HeobxoauMble pa3bsAcHCUS 06 OKasbiBaeMol

111CbMEHMNOH NMH(OPMUPOBaHUE MHamsugyanbHoe NcbMeHHOe UH(OPMUPOBaHUE Npn Mo mepe o6paLleHns
o6palleHUn rpaxkaaH nyTeM MOYTOBbIX OTMPABEHUA UK
no 3nerpoHHoO’ noute (B 3aBMCMMOCTW OT cnocoba
[OCTaBKW OTBETA, YKa3aHHOro B MUCbMEHHOM
obpaLeHnm, nnm cnocoba obpatleHns
3aMHTePecoBaHHOIO NNLA 3a MHGopmaLmei).

KoHcynbTauusi no TenegoHy PaboTHUKN yuperxkaeHnss BO BpeMs paboTbl yupexkaeHns B Mo mepe obpalleHus
cny4ae obpalleHns nonyyatenen MyHULMNaIbHOW ycnyru
n (Mnun) nx poguteneli (3aKOHHbIX NpeaenasuTenen)no
TeneoHy npefocTaBnsAlOT Heo6XoAMMble pasbscHens 06
OKa3bIBaeMOW MyHULMNANbHOW ycnyre.



WHhopMaLms B MOMELLEHUM U Ha caliTe yupexxaeHust

MNHopmaymoHHble matepuanbl HO NNinunmun.iioii
ycnyre, NpefocTaBNsSeMon yupexxaeHnem, B COOTBETCTBUN
¢ ®efepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"3akoH 06 ob6pas3oBaHMn B PD", c TpeboBaHNAMN K
CTPYKTYpe ouLmanbHOro carita obpasoBaresibHOWM
opraHmsaumm B MHMOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHOM ceTn "VIHTepHeT", a TakKe
hopmaT npenocTaBneHNss Ha HeM 06A3aTefibHOM K
pasmMeLLeHNo MHhopMaLn 06 obpasoBaTesibHOWN
opraHusaummn, yTeepxXaeHHble MNpukasom PocobpHaasopa
0T 29.05.2014 N 785

"O6 yTBEepXKAEHUN TPEOGOBAHUIA K CTPYKTYype
odmumanbHOro caita o6pasoBaTesibHON OpraHu3aumn B
VH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW cetn
"MIHTepHeT” 1 hoopmaty npeacTaB/ieHNs Ha HEM
nHpopmauun®.

Mo Mepe M3MeHeHWs MH(OPMaLLK



Yactb 3. lNpouuve cBefeHUA O MyHUUUNAIbHOM 3ajaHuun 5
1. OcHOBaHMA oNA A4OCPOYHOTO NpeKpalweHUsa BbIMOMHEHNA MYHULUNANbHOrO 3a4aHnsa - NTMKBNAALNA YUPeXXAeHUS;

2. ViHasa unHgopmaunsi, Heo6xoanmas 418 BbINONHEHUSA (KOHTPOS 3a BbINOJIHEHWEM) MYHULUNANLHOIO 3ajaHns

3. MopsAAOK KOHTPO/S 3a BbINO/MHEHNEM MYHULMNANLHOIO 3a4aHuns
MyHUUMNaNbHbIE OpraHbl, OCyLWecTBAAOWNE

dopmMa KOHTpONSA MepnoanyHoOCTb KOHTPO/b 3a BbINO/IHEHNEM MYHULMNANbHOTO
3afaHusa
1 2 3
YnpaBneHne o6paszoBaHna JIEHUWHCKOTO parioHa
eXxeKBapTasbHbIM MO OoT4eTamMm O JenapTameHTa o6paszoBaHus AgMunHucTpayunumn
TeKyLw i KOHTPO/b BblNOMIHEHUN M3 ropoga EkatepunHbypra

no Mmepc Heo6xoAMMOCTU(B cnyyae
[OenaptamMmeHT o6pa3oBaHna AgMUHUCTPALLUN

Mocnepy WKW KOHTPONb nocTynneHnn o60CHOBaHHbIX XXafo6
ropoga EkatepuH6ypra

loTpebuteneii. pe6oBaHu

[AenaptaMmeHT o6pa3oBaHns AQMUHUCTPaLnn

no mepe Heo6xoAMMOCTH ropoga EkatepuHbypra enaptamMmeHT (OUHAHCOB
AaMunHucTpauun ropoga EkatepuHéypra

MpoBepka kaMepasbHas 0 pacxofoBaHUU GO AXKETHbIX

gyocungunm, dbbema okasbiBaeMbix MYHULMUNANbHbIX YCAYT

(BbINONHEHUA paborT)

4. Tpe6oBaHMsA KOTYHETHOCTU O BbIMOJIHEHUN MYyHULMNANbHOE 3a4aHuns VicnonHnTeNb MyHULUNANbHOTO 3aflaHna npejcTaBfisieT BynpaBieHune
obpa3oBaHuAa JTeHMHCKOTO paioHa [lenaptameHTa o6pa3oBaHUs
AgMuHUCTpaunun ropoga EkatepuHbypra otyeT 06 MCnosHeHUN
MYHULUNANbHOTO 3a4aHNa, a Tak)Xe MOACHUTes/bHYI0 3anuncKy o

4.1. MepnoaNYHOCTb NpeAcTaB/eHNS OTYETOB O BbIMOJIHEHUM MYHULMUMNANbHOIO 3afaHuns- eXkekBapTasibHO

4.2. CpOKUN NpeacTaB/ieHVUs OTYETOB O BbIMO/THEHUM MYHULMNANbHOTO 3afaHuns- 15 yucna mecsiya, cnefytowero 3a OTYETHbLIM KBapTanom
npeaBapuTeibHbIN OTHET 3a COOTBETCTBYHO WM PMHAHCOBBLIA rof [0 2 nekabpsa Tekyw,ero UHaAHCOBOrO roaa,

4.3. VNiHble Tpe6oBaHNSA K OTYHETHOCTM O BbIMOJIHEHUU MYHULMNANbHOTO 3a4aHns HeT

5. NHble nokasaTesun, cBA3aHHble C BbIMNOJIHEHNEM MYHULMUNANbHOIO 3a

3aeegytowmii MbBAOY -geTckuin cagNe 40 1KY/IMHa

PpopmMmupyeTcs NMpu yCTaHOB/IEHUN MYHULIMMNANLHOIO 3afaHnsa Ha OKasaHwe MyH 10Tbl (pPaboT) 1 coaep>XKXUT TpeboBaHMS K OKa3aHWIO MYHULMNa/IbHOWM

ycnyru (ycnyr) pasgenbHoO Mo Kaxkaol 13 MyHULMNabHbIX YCIYT ¢ yKasaHneM nop!

‘' 3anosnHsaeTcsa npu yctaHoBNeHUN nokasareneim, XapaKTepusy IoLWMX KayecTBo MyMn'y MHOM nepeyvHe MyHUUUNa/IbHbIX YCyTr 1 paooT

pa3fenbHO HO KadKO M3 paBoT ¢ yKasaHueM MopsiiKoBOro HoMepa pasaesna.

4, N . "\"605242%"\r
3anonHseTcs Npy yCTaHOB/IEHUM NOKa3aTese, XapakTepuay HLMX Kayeesso paooTbl. B BCio/N lyTBCLLOM- Jopel—ch rocyfape! BeHHbIX YCyr 1 pa6or.

' 3anonHseTcs B LESIOM N0 MyHULMNANbHOMY -3aaHUHO.
_M uucne UWHbIX nokasateneli MOXeT 6blTb YKasaHO [AOMNyCTMMOe (BO3MOXHOE) OTK/IOHEHME OT BbIMNOSHEHUA MyHULMNANbHOTO 3a4aHusi, B MNpefeniax KOTOPOro OHO cyMTaeTcst
BbINOIHEHHbBIM, MPU MPUHSTUM OPraHOM, OCYLLECTBASIOLLMM (DYHKLMM 1 NMOMHOMOUNS YUPeAUTENS MyHULMMAbHBIX BIOAXKETHBIX yUpeXxXaeHuni
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