YTBEPXOAKO

3asegyowmii MbOY - getckuit cag Ne 40

yNONHOMOYEHHOE NNL0
JenaptameHT o6pa3oBaHMa AAMUHUCTpaLnn ropoga EkatepuHbypra

(HaMMeHOBaHWe opraHa, oCyLW,ecTBASAOWEro GyHKUUn
1 NOSIHOMO4YUA yupeaunTens, r1aBHOro pacnopsiaurtens
cpeactB 6MNN3ALLITXNCNACTB MYHULMNANBLHOTO

ltopa pi . MyHULMMNANLHOTO

N. HukynuHa
'aclLUMhPOHKa NMO/IMBEH)
OTYEIO BbIMOJIHEHNI 2025 T.
MY1IMUWM1LIANTBbHOIO 3AAAH WA
___3a 6 mecaues 2025 ropa

Koabl
I"MeHOBaHNE MyHULMUNANBHOIO yypexaeHnsa (060c06/1eHHOr0 nogpasgeneHuns) ®dopwma no

MyHMuMNanbHOe GHOIXKET HOe A0WKONbHOE 00pa30BaTe/IbHOE YUpeXaeHue - eTCKuin cag M40 OoKY [ S0e00i

Kog MmyHuumnnanbHOro 362300000841

Buabl feAaTeflbHOCTU MYHULUNANBHOTO yupexaeHua (060co61eHHOro nogpasgeneHns) yupexaeHns
O6pasoBaTe/ibHble yCyrn llookBanp 85.11
Bua MyHMLMNANBHOTO YUpeXaeHus [OLIKO/IbHbIE YUpexAeHUs 88.91

(yka3blBaeTCcs BUA MYHLMNANbHOTO yUpeXXaeHuns
13 6a30BOro (0Tpac/qeBoro) nNepeyvHs)
MepuogmuHocTs 6 mecaues 2025 roga
(yKa3bIBaeTCﬂ B COOTBETCTBMWN C NepnoaAnNYHOCTbIO NpeacTaB/1eHUA OoT4veTa

O BbIMNOJIHEHUN 3aAaHuA, yCTaHOB/‘IeHHOI7I B MyHunymnanabHoOM 3a,an|/|M)



Yactb 1 CBefieHUsi 06 OKaTbiBaeMbIX MYyHULMMANbHbIX YCIyrax
|

1 HavmeHOBaH1e MyHULMNANbLHOM yciyru

IVa.uiTaHUH OCHOBHbIX 06LLle06pa3oBaTe/ibHbIX NPOrpaMm [OLIKO/IbHOro 06pa3oBaHunK,
a,jain kpoBanHaa o6paTtHa! cnbHau iipoi pamma, getn ¢ OlW, 3-8 neT, ouHaa. T,

2. Kateropuu notpebuteneii MyHuLmnanbHol yenyrm

®un oTyHeckune nuua go 8 net

3 1K>KaTaTesiH, XapakrepusytoLme o6bem 1 (U1) KayecrsBo MyHULMNASIbHOW YCyri:
.Vl | lokaTtarenn, xapakTepusytoLme KayecTBO MyHULMNasIbHOM ycniyru

. Mokasarefib Ka4ecTBa MyHULMNANBHON ye Tyrm
1kyKasarc/b. XapaKTepuTytoLInii

1K>kazarcrb, xapakrep»! {ytoLmnii cogep>kaHne MyHULMNaIbHOM YCNIOBIS! (DOPMbl) OKA3AHYS: eanHMLA NTBC
yeayT MyHULMNANLHOM yenyri VBMEpeHIA x;w
YHUKa/1bHbI noOKEWN o uecnon- pgonyc-
|‘/‘|Homep . HEHO TMmMoe noma
pCCChOBOWA HanmeHoBaHune My Ha  (Bo3moXx- O
Wnnen (HaumeHoBaHue (HanmeHoBaHve (HaumeHoBaHU (HauMeHOB (HaumeHoBaHue nokazarens HavMeH e OTHET Hoe) oT- e
rnokasaress) nokasarens) € NoKakuncns) aHve rnokasaresns) o- KOA . HYO  KknoHenu
nokasarens BaHvie wou  PETY e
) 3
Jann
1 2 3 4 5 b 7 8 b K) 1 12 14
8010110.99. AganTypoBaHHas O6yuyatoLpecs ¢ Ot 3 et poK OuyHas Fpynna nonHoro gHs  1KTcewaemocTb Mpoue 744 80 80 5%
0. obpa3oBaresibHast OrpaHNYeHHbIMU net petel HT
1>H24/11420 npohamma BO3MOXKHOCTSIMU
(%) 3n0poBbst (01)3)
Honsa Mpoue 744 90 90 5%
CBOEBPEMEHHO HT
yCTpaHEeHHbIX
HapyLUEHWNA,
BbISIB/IEHHbIX B
pesynbTtare
NpoBepoK opraHamu
VCMOSHUTESIbHOM

B1acTu, CyGbeKTOB

b,

OCYLLECTBAAIOLLMMU

(OYHKUMM HO

KOHTPOSIO U

Haa3opy B cepe

Jons poguteneii, Mpoue 744 90 90 5%
YAOBMETBOPEHHbIX HT

Ka4yecTBOM

npeaocTaBnsieMoi

i;»24

CpenHuii pasmvep
nnarbl (LeHa.
Tapud)

1?



3.2. lloKaiarv.ui. \apakTepu3\loLnc o6beM MyHULMUNANbHOW ycnyru:

YHUKasbHbI
1 HoMep
pcec lpoBsoii
3anucu

8010110.94 J1.aaT uposaHHa O6yuvatoLimecs ¢

0

A

(HaHMCHO-
KaHve

| YKkasatenb, XxapakTepusyoLLnii coaep>kaHve
MyHULMNaNbHOM
yenyru

(Manmcro-Kanmve (MaMMcHo-Banne
nokasarens) nokasarens)
............. —X
2 3 4
Ot 310 8 net

orpaHn4yeHHbIMN

[.B24/1B420 o6pa3oBaTtesibHa BO3MOXXHOCTAMM

00

A iipoi pammva

3a0poBbsa (OB3)

ln>kazalc n b . o
1(okasatcnb 00ObeMa MyHULMNaIbHOM

XapaKTepusyto
o yenyrn
HLL YC/IOBAA
(tpo pmbi) eAVHNLA U3MepeHUst
oranams HOOKEU
MYHU!
BaHHe Mokasa-
Tens
o o HaviMeHo-BaHune Koj,
(Halim  (Haiimve
cuno- Ho-
S 6 7 X 9
()uHa Tpynn Ywucno Yenosek 792
a a  obyvarowmxc
HOJTHor s
0 AHs
Yucno YenoBeko-AeHb 792
YesI0BEKO-
nHel
oby4eHus

« 110pMallBHbIC NMPaBOBbIE aKTbl, yCTaHAB/MBAlOLME pa3mep Maatbl (LeHy , Tapudg) IM60 Nopsiaok ee (ero) yCTaHOBAEHUS:

BUA,

NPUHABLIWIA OpraH

2 3

5 .110pAgoK oKazaHUs MYHULMNabLHOW YCnyrn

5.1

nara

HopmaTuBHbI NPaBOBOW akT
Homep

4

HopmaTuBHble NMpaBoBble aKTbl, PErynpytoLie NopsigoK oKasaHns MyHULMUNAILHOR yenyru

3HaueHVe nokasarens o6bema
MYHULMNNIBHO yenyru

yiee OTK/IOHEH
e uc.
HO MpesbLLA
MCMNO/HEHO
B a [ornycTimoe o
MyHU (BO3MOXHOE) LWIOC  weeeeeeene .
OTHETHYIO 0 LK MHEHUS!
wma OTK/IOHEHVIE  [IOMYCTUM
Nb- Y oc
Hom (BO3MOXH
s oc)
10 u ©r 13 14
5 7 5% 35% BtvrpeoouHN
1Kb yenyrn
HavMeHoBaHue
5

®epnepanbHblli 3aKOH FocyaapesBeHHasa [lyma Poccuiickor ®egepaumn ot 29.12.2012 Ne 273-$3 "0O6 obpa3oBaHun B Poccuiickon depepaumn”

CpenHuii pasmep
narmn (ueHa.
Tapud)

0 py6.

0 py6.

denepanbHbIli 3aKoH [ocy aapcTBeHHasa Jyma Poccuiickoih depepauymm o7 16.09.2003 Ne 131-d3 "O6 06X NPUHLMNAaX OpraHn3aLmm MecTHOro caMmoynpasneHns B POCCUICKOW

depepaunn’™

depepanbHblli 3aKOH | ocyaapct BeHHaa Jyma Poccuiickon degepauumn ot 06.10.1999 Ne 184-03 "O6 06LWMX NPUHLMNAX OpraHM3aumm 3akoHoAaTe bHbIX (MpeacTaBUTeNbHbIX) U
VCMNOSIHUTENbHBIX OPraHoOB rocyfapereeHHol BnacTn cy6bekTtoB Poccuiickoii degepaunn”

(HaI/IMeHOBaHI/Ie, HOMeEp un gata HoOpMaTMBHOIoO NpPaBsoBOro aKTa)

*m



5.2. MopAAoK MHOPMUPOBAHUA MOTEHLMANIbHBIX NOTpebuTenei I\[;IyHVILI,I/II'IaJ'IbHOM ycnyru:

Cnoco6 MHpOPMMPOBaHUS CocTaB pa3meLLaemMori nHchopmMaumm YacTtoTa 06HOBNEHMSA NHOPMaLMK
1 2 3
MHopMupoBaHme npy MM4YHOM obpatleHnmn PaboTHUKM yupexxaeHust Bo BpeMsi paboTbl yupexkaeHus B 110 Mepe o6palleHus

cny4yae NMYHOro obpalleHns nonydvarenei
MYHULMNANbHOM ycnyrn n (Mnn) ux pogutenei
(3aKOHHbIX NpeacTaBuTeNel) NpeaocTaBnatoT
HeobxoAnMble pasbscHeHa 06 OKa3blBaeMow

MYHULUMNANbHOM ve.tvTe.
1lhci.mchhoh MHopMUpOBaHue MHgnBuayanbHoe NMcbMeHHOe MHDOPMUPOBaHMe nNpu 110 mepe obpaLleHns

obpalleHn thakenam nNyTemM MOYTOBbLIX OTAPaBAEHUA Un
rno X/1IeTPOHHOM nouTe (B 3aBUCMMOCTM OT cnocoba
[OCTaBKM OTBETa, YKa3zaHHOro B MMCbMEHHOM
obpalleHuun, nnam cnocoba obpatleHns
3aMHTEPecOBaHHOrO fivna 3a MHdopmMaumei).

KoHcynbTaumsi no tenedoHy PaGoTHUKM yupexxAeHVss BO BpeMs paboTbl yupexxaeHns B 110 mepe o6palleHunst
cny4yae obpalleHns nosyyarenein MyHULMNaIbLHOW ycnyru
1 (unn) nx poauteneli (MKOHHbIX NpeacTaBuTe.fieli)HO
TeneoHy NpeAoCTaBAAOT HeO6X0AVMble pa3bscHcKA 06
OKasblBaeMOW MyHULIMNANbLHOW ycnyre.

WHpopmaums B NOMELLIEHAN 1 Na CaiiTe yUpeXkaeHns VHopMaLMOHHbIe MaTeprasibl HO MyHULMNabHOM Mo mepe M3MeHeHWUs MHpopMaLmn
ycnyre, npefocTaBnseMol yupexkaeHnem, B COOTBETCTBUMU
¢ dPefepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"3akoH 06 06pazoBaHUK B PP", c TpeboBaHMAMN K
CTPYKTYype ouumanbHOro camta o6pasosaresibHON
opraHusaumy B UHMOPMAaLMOHHO-
TENeKOMMYHUKaLNOHHOW ceTu "HTepHeT", a Takxe
dopmart npefocTaBneHns Ha HeM 0653aTeNbHON K
pasmeLLeHno nHdopmMauumn o6 obpasoBaTesibHOM
opraHusaumu, yteepxxeHHble MNMpukasom PocobpHagsopa
0T 29.05.2014 N 785
"06 yTBEPXKAEHUM TpeboBaHN K CTPYKType
ohmymanbHOro cata o6pasoBaTeslbHON opraHn3aLmn B
VMH(OPMaLIMOHHO-TENIEKOMMYHUKaLMOHHOW ceTn
"NHTepHeT" 1 hopmaTy nNpeacTaBieHNs Ha HeM
nHgopmaumnn®.



Pasgen 2

1 HaummeHOBaHWe MYHWULWMaNbHOW yCayru
Peann3auma 0CHOBHbIX 061,e06pa3oBaTe/ibHbIX NPOrpaMMm LOLWKOMAbHOIO 06pa3oBaHus,
afiaH rmpoHaHHas obpa3oBaTefibHas nMporpamma, AeTu-uHBanuabl, 3-8 net, oyHas, Fr'Ma (oTpacnesomy) nepe bB24

2. Kateropuu notpebutenein MyHuunnanbHon yegy ®nsmyeckue nuua go 8 net

3. Tokasatenu, xapaktepusytoLine 06bem u (M1M) Ka4eCTBO MYHULUNANBHOW YCyTL:
3.1. lMokasatenu, xapakTepusyrLime Ka4eCcTBO MYHULMMNAbHOW YCNYTn:

Moka3aTenb KayecTBa Moka3aTenb KayecTBa OTKNOHEeHune. npuUYmrH
Y Hnkanb n . |_|OKa3aTel'I::, MYHULUNANbHOW ycnyru MYHULUNaNbHOW ycnyru npesblllatouee ™M
HMi oKasaTenb. xapaKTepmyvlou_l,Mw cogep>kaMHe XapaKTcpusy oW nii ycnosus e LA JTBepACH UCRORHEH  AOMYCTAMOS [ONycTUMOE  OT KNOHe
MYHULMMNANbHOW yCcnyrn (hopmbl) okaszaHus
HoMep . nsMepeHus oB oHa (BO3MOXHoe (BOSMOXHOE)  HuA
MYHULMNANbLHOW ycnyru
peectpos HanmeHoBaHue no OK1-.1 MYyHULMMNA OTYETHy OTK/IOHEeHWe B
oil nokasarvensi NbHOM 10 gaty npoueHTax
3anucu ravmeno Kopg, 3afaHumn
(HanmeHoBaHue (HanmeHoBaHMe (HanmeHoBa (HaMMeHOo (HaMMeHoBaHUe BaHHe
1 2 a 4 5 6 7 8 9 10 n 12 13 14
8010110 ApantupoBaHHa  [eTu-uHBaNUAbl OT13p08 OuHasn rpynna nonHoro llocotaemoctb lipouem 744 80 80 15% 0%
.99.0.T a net LHA neten
24J1K62 o6pa3oBaTesnbHa fons llpoueHT 744 100 100 0
000 A nporpamma CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLleHuWi,
BbISIB/IEHHbIX B
pesynbTaTte
NpoBepoK
opraHamu
MCMNOSTHUTENbHOM
BacT cy6GbeKTOB
Po,
OCYLLECTBASAIOLLUM
[Lona poanteneil, MpoueHT 744 90 920 0
YL,0BNETBOPEHHbIX
Ka4yecTBOM
llpcpocTaBnscmon

yenyrm



3.2. MNokasartenun, xapakTepusytoume 06beM MyHULMUNANIbHOW YCIYTK:

MoKa 35 ene. Moka3saTenb o6bema 3Ha4vyeHue nokasarens obbema
XapabCTepmy MYHULMNANbHOW yCcnyru MYHULMNANbHOW YyCNyr u
lMokasaTenb, XapakKTepusyloLmnini cogepxaHue o wumn
YHuKanb YTBEPXKA WCMOMHEH  JOMYCTUMOE OTK/IOHEHWE MPUUMHbI
. MyHuyunanbHon yen osusi OHO B oHa (BO3MOXKHOE) OTK/IOHEHUS
HblIl eAnHNLLA N3MepPeHns
ycnyrm (cho pmbl) A H P MyHUL OTHCMINA  OTKNIOHEeHVe B NpeBbilLato
HOMeEp oKka3aHns HavMeHo- no OKEWN Ikun,Hom nasy npoueHTax Lee
peecTpoB MVHHUMNANL  BaHHe 3agaHUn [OHYC lvioe
i BO3MDKLtoc
on nokasa- (
3anucu Tens )
(HauMeHo- (HamMeHOo-BaHue (HanmeHo- (namn {Hal‘/’lM HanMeHo- Ko OTK/IOHEHne
BaHue nokasarvesis) BaHue MeH  €eHO- BaHue B
npoLieHTax
nokasaresns) rnokasaress) O- BaHue
1 2 3 4 5 6 7 8 9 10 1 12 13 14
8010110 ApantupoBa [eTu-uHBaNUAbl OT 3nergo 8 OuH rpynn Yucno Yenosek 792 1 1 15% 0
99.0.6B NHas net as a obyuatoT
24AK62 o6pa3oBarten MnosiHO nxcs
000 bHasA ro gHA
nporpamma Yuncno YenoBeko- 792
Yeno0BeKO- OeHb
AHel
obyueHunsn

4. HopmaTvBHble NpaBOBble akTbl, yCTaHaBAMBaloLme pasMep nnatbl (LieHy, Tapud) 1Mbo nopsaok ce (ero) ycTaHOBNEHUS:

HopmaTtunBHbIl NpaBoOBOW aKT

BAL, NPUHABLLNIA OpraH pata HOomep HanmeHoBaHue
1 2 3 4 5

5. MopsAA0K OKasaHUst MyHULMNaLHOM ycnyrm

5.1. HopmaTuBHble NPaBOBble aKTbl, PETYINPYOLLME NOPALOK OKa3aHUsi MyHULMMANbLHOM yenyrm

denepanbHbI 3; KOH | ocygapcTBeHHas [lyma Poccuiickolh ®egepaumm ot 29.12.2012 Ne 273-$3 "O6 o6pa3oBaHum B Poccuiickoii ®egepaumn”

depepanbHblli 3aKoH FocypgapctBeHHan yma Poccuiickon ®egepaumm ot 16.09.2003 Ne 131-$3 "O6 06LWmMX NpMHLUMNIaX opraHn3aumm MecTHOro caMoynpasneHns B Poccniickoi
depepaupn’

depepanibHbIv 3aKOH FocyaapcTBeHHas Jyma Poccuiickoli depepaumm oT 06.10.1999 Ne 184-d3 "O6 06LWMX NPUHLMMIAX OpraHM3aumm 3akoHodaTenNbHbIX (NpeacTaBUTeNbHbIX) U
MCMOJIHUTENbHBIX OPraHOB rocyapcTBEHHOM BnacTu cy6bekToB Poccuiickoli ®egepaumn’



(HaMmeHoBaHWe, HOMep 1 aTa HOPMaTMBHOrO NPaBOBOLO aKTa)

5.2. MopsagoK NHPOPMUPOBaHUST NOTEHLMANBbHLIX NOTpe6buTeneii MyHUUUNAanLHON ycnyru:

Cnoco6 VHhopMUpoBaHUs CocTaB pasmeLlaemoit nHpopmauymm YacTtoTa 06HOBNEHUSA MHGOpMaLn
1 2 3
ViHthopMupoBaHue npy IMYHOM o6 paLLieHn PaboTHUKNM yuperxkaeHust BO BpeMsi paboTbl yupexkaeHns B 110 Mepe obpalleHns

cny4yae NIMYHOro o6palleHust nosydatenei
MYHUUMNANbHOM ycnyru n (Mnn) ux pogutenei
(3aKOHHbIX NpeacTaBuUTenei) NpesocTaBnaloT
HeobxoMMble pa3bsacHeHa 06 OKa3blBaeMol

11MCbMCHHOH MHOPMUpPOBaHMe MHanBuayanbHoe NcbMeHHOe MH(OPMUpOBaHMe Npu Mo mepe o6palleHnst
o6palleHnn axaaH nyTeM MOYTOBbIX OTNPaBAEHUA Un
no 3/1eTPOHHO nouTe (B 3aBUCMMOCTU OT cnocoba
[OCTaBKW OT BeTa, yKa3aHHOro B MMCbMEHHOM
obpalyeHun, nnm cnocoba obpalleHms
3aMHTEPEeCcOBaHHOro Nnua 3a HopmaLme).

KoHcynbTaums no tenedoH) PaboT HUKM yupexxaeHust Bo BpeMsi paboTbl yupexkaeHus B Mo mepe o6palleHus
cnyyae obpalleHnsa nosayyarteneii MyHULUNaNbHOM ycnyrn
1 (Mnn) nx poauteneit (3aKOHHbIX NpeacTaBuUTeNel )no
TeneoHy NpefoCcTaBNAT HEOOX0AMMble pa3bscHeHa 06
0OKasblBaeMOW MyHULMNa/ILHOW ycnyre.

MHopmauma B NOMELLIEHUN U Ha caiTe yupexxaeHus MHdopMaLnoHHble MaTepuasibl N0 MyHULMNAIbHOM Mo mepe M3MeHeHUs MHOPMAaLMK
ycnyre, npefocTaB/iseMon yupexxaeHnem, B COOTBETCTBUN
¢ ®efepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"3akoH 06 06pasoBaHUK B PP", ¢ TpeboBaHNAMN K
CTPYKType oduumansHoro caita obpasoBarte/ibHOM
opraHusaumm B UHHOPMAaLMOHHO-
TeNneKOMMYHUKaLMOHHOW ceTn "NHTepHeT", a Takxke
chopmart npefocTaBneHns Ha Hem 06s3aTeNlbHOM K
pasmeLLeHnio nHpopmMauun 06 o6pasoBaresibHON
opraHusaummn, yteepxaeHHble MNpukasom PocobpHaasopa
0T 29.05.2014 N 785
"O6 yTBEPXKAEHUN TPEOBOBAHUI K CTPYKTYpe
odmumanbHOro carita o6pasoBartefibHOM opraHu3aunm B
MHpOPMaLIMOHHO-TE/IEKOMMYHUKALIMOHHON ceTu
"NHTepHeT" 1 hopmaty npeactaBneHns Ha Hem
nHhopmaumn®.



Pazgnen 3
1 HavmeHOBaHMe MYHULUNANBHOW YCyru

Pea.niiaiimi 0CHOBHbIX 06Uie06pa3oBaTe/bHbIX MPOrpaMm LOLIKONbLHOro 06pasoBaHuu,
agan luponaHHaH obpasoBaTenbHas nporpamma, ges u-uHsanupbl, 1-3 net, ouHas, rMa (oTpacnesomy) nepc 5B24

2. Kareropun notpebu !cnen myHuumnansHou yen) ®usmnyeckue nvua fo 3 net

3. |YkasaTenu, xapaktepusytolime o6bem 1 (M1n) KauecTBO MyHULUNANbHON YCAYTW:
3.1. TokasaTenu, xapakTepmsytoune KayecTBO MyHULMMNANbHON YCIyrn:

| YKa3aTe/lb KauecTBa MyHULMNabHOM 11oKa3aTc/b KauyecTsa OTK/IOHeHWe.  MPUHnHL
. 1YKasaTesb, XxapaKTepusyroLmii yenyrn MYHULMNANLHOI yenyrn MPeBbILUAIoLIEe  OTINIOHEH
1yka3zaTefib, XapakTepusytoLuii cogep>kaHve JonyctMoe ns
YH/KOAB! " N ycnoBus (hopMbl) oKasaHWs eavHMLA Y3 BEPX/EHO WCMOHEH fonyctumoe
o YHALMNANBHOM yCcnyru . (BO3MOXKHOE)
bin HOMEp MyHULMNaNbLHOM ycnyrm U3MepeHUs B 0 Ha (BO3MOXKHOE
peecTpos HaMMEeHOoBaHUe HO (KK U MYHULMMNAN OTYEeTHY0  OTK/IOHEHWe B
oi1 3anucn nokasaTens bIOM paty npoLieHTax
HaMMmeHo- xon 3a4aHum
(HavmeHoBaHMe (HammeHoBaHue (HaumeHOBaH (HauMeHOB  (HaMMeHoOBaHUWe Banme
1 2 3 4 5 6 7 8 9 10 1 2 13 14
8010110 ApantuposaHHa  [fletu-uuBanuabl  OT 1403  OuHas  rpynna nonHoro 110CeWwaemocT — 11poueHT 744 50 50 30% 0%
.99.0.6B A net LHA neten
24AN42 o6pasoBaTesbHa Hons MpoueHT 744 100 100 0
000 A nporpamma CBOEBpPEMEHHO
yCTpaHeHHbIX
HapyLleHWA.
BbISIBIEHHbIX B
pesynbTate
NpoBepoK
opraHamu
MCMOMHUTENBHOM
BNacTu cy6bekToB
P&,
OCYLLIECTBSIOLLMM
[Lons poguteneid. MpoueHnt 744 90 90 0
YA,0BNETBOPEHHbIX
KauecTBOM
llpepocTtaBasiemoii

ycnyru



3.2. MNokaszaTenn, xapakTepusytowme 06bem MyHULMNaNbHOW YCAyrn:

1Ykasatene, MokasaTenb o6bema 3HayeHMe nokasaTtens o6bema
xapaktepusy MYHULMNaNbHOW ycnyru MYH VUHN 13MbHOW ycnyrmn
YAUKaTh lokasarene, xapaKTepM3y|ou.|,le coaepxanne towmi YIBCPXKA, WCTONHEH [0MyCTMOe OTK/IOHEHWNE MPUYNHbI
MyHULMNanbHon ycnosusa CHO B oHa (BO3MOXHOE) OTK/IOHEHNA
MM ycnyru (hopmbl) EAMHMLA USMEPEHNS MyHUL OTYETHYHO OTK/IOHEHWEH MpeBbillato
Homep oKkasaHus  HauMeHo- no (XK 111 nanbHoMm Jaty  npoueHTax wee
peecTpoB MyHuuunans ~ BaHue 3aaH1n aonyctumoe
on noKasa- (BO3MOXKHOE
)
sanuen (HaMMeHo-  (HauMeHO- BaHHe (HanmeHo-  (nan (Haiim Tent HanmeHo- on OTK/IOHEHMe
BaHue nokasartens) BaHue MEH CHO- BaHune B
npoLieHTax
nokasartens) nokasartens) 0- BaHue
1 2 3 4 5 6 7 8 9 10 u 12 13 14
8010110 AnantupoBa [eTu-uHBanunpibl OT 1netpo 3 Oum rpynn Ywucno YenoBek 792 1 2 30% 70%
,99.0.13B Has ner as a obyuvatrT
24AN42 o6pasosaten nosHo nxcs BocTpe6oBaHH
000 bHas ro gHsa OCTb ycnyrun
nporpamma Yncno Yenoseko- 792
yenoBeko- AeHb
nHen
obyueHus
4. HopmaTuBHble NpaBoOBble aKThl, ycTaHaB/MBaloLW e pasmep nnartbl (LLeHy, Tapud) nm6o nopagok ee (ero) yctaHOBNEHUSA:
HopMaTuBHbIi NpaBOBOW akT
BUA NPUHABLUNIA OpraH narta HOMep HanmMeHoBaHue
1 2 4 4 5

5. MopsAoK oKa3aHWst MyHULLMNANbHOW ycnyru
5.1. HopmaTuBHble NpaBOBble aKTbl, peryampytowne nopsafok okasaHUA MyHULMUNaNbHOW ycnyru
depnepanbHblli 3aKOH FocyaapcTBeHHaa Ayma Poccuiickon ®epgepaynm o1 29.12.2012 Ne

depnepanbHblli 3aKoH FocyaapcTBeHHaa Ayma Poccuiickon ®epepaynm ot 16.09.2003 Ne
Poccuiickon depepaynn™

273-®3 "O6 ob6pasoBaHun B Poccuiickoii degepaunn

131-®3 "0O6 06WNX NpMHLMNAX OpraHM3aLmMm MecTHOro camoynpas/eHns B

depnepanbHbI 3aKoH FocypgapcTBeHHaa [lyma Poccuiickoli ®epepaumm o1 06.10.1999 Ne 184-d3 "O6 obwmx NpUHUMNAX OpraHmM3aunm 3akoHogaTeNbHbIX

(NpeacTaBuUTENbHBIX) M UCMOMHUTENIbHLIX OPraHOB rOCYAapCTBEHHON BNacTu Cy6bekToB Poccuiickoii @ egepayunn’

(HaMMeHOBaHI/Ie, HOMEep U gata HOPpMaTUBHOIO NMNpPaBoBOKO aKTa)

5.2. MopAfoK NHHOPMMNPOBaAHUA NOTEHLUMaNbHbIX NOTPE6|/1?1CH MyHULMNANbHOW YCNYTun: n



1

NHpopMupoBaHue Npu IMYHOM o6paleHuu

MncbMeHHOU nHopmMupoBaHue

KoHCcynbTaumsa no TenedoHy

WHopMaumns B MOMELLEHUN 1 Ha caliTe yupeKaeHus

2 <
PaboTHMKN yupexxaeHna Bo BpeMs paboTbl
yupeXxxaeHus B c/aydae NMYHOro obpaweHums
nonyyarenein MyHuymnnanbHom ycnyru n (Mnm) ux
poavTenei (3aKOHHbIX NpeacTaBuTeNnei)
npegocTaBnAlOT Heob6xoaMMble pa3dbsacHensa 06

OK'a3bl|<apmoH MviiMiiHNMiiKHOH vrnvre
MHanBuayanbHoe NUCbMeEHHOE UH(OPMMpPOBaHUNe

npy o6paLLeHn rpaxxaaH nyTemM MnoyYToBbIX
oTnpaBaeHNA UM No 3/IeTPOHHO nouTe (B
3aBUCUMOCTM OT cnoco6a f0CTaBKU OTBeTa,
yKa3aHHOro B NMCbMEHHOM O6palleHnmn, nm

cnocoba obpalleHns 3anHTepPecoBaHHOro nua 3a

PaboTHUKN yupexkeHnsa BO BpeMs paboTbl
yupexkaeHunsa B c/nydae obpallieHns nonyyartenei
MYHULMNANbHOW ycnyru n (Mnn) ux poautenen
(3aKOHHbIX NpeacTaBuTenen)no tenedoHy
npegocTaBnsaloT Heo6XxoAnMble pasbscHens 06
OKa3blBaeMOW MYHULMNaNbLHOW ycnyre.
MHdopMaLoHHble MaTtepnanbl MO0 MyHULUMNAIbHON
ycnyre, npefocTaBNAeMoOn yupexkjeHnem, B
cooTBeTCTBUN € PefepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 o6bpa3oBaHUN B
Pd", c Tpe6oBaHMAMU K CTPYKTYpe oduLManbHOro
calita o6pa3oBaTesibHOlV opraHu3aunm B
MHPOPMaLMOHHO-TENNEKOMMYHUKALLMOHHON ceTn
"MHTepHeT", a Tak>XXe hopmaTt npefocrtaBneHns Ha
HeM 06A3aTenbHON K pasmelieHnto nHhpopmaumm ob
o6pasoBaTeflbHOM opraHnsaunmn, yTeepXaeHHble
Mpukaszom Poco6pHap3opa oT 29.05.2014 N 785
"O6 yTBep>XAeHUN TpeboBaHNN K CTPYKType
omumanbHOro canta o6pasoBaTesibHOM
opraHusaunm B MHOOPMAaLMOHHO-
Te/IeKOMMYHUKaLMOHHONU ceTn "NHTepHeT"n

(hopmaTy npeacTaB/eHUs Ha HEeM UHGpopMauun'.

r 3

1'o mepe obpalieHus

Mo mMepc o6palieHuns

Mo mepe o6palyeHns

Mo Mepe U3MEHEHUs WHGopMaLLUm



Pasgen 4

1 HaumeHoOBaHMe MYHULMUNANbHOW YCyru
Peanmnsauma 0CHOBHbIX Ol HLUCOMpa3oBaTeIbHbIX NPO» PUMM AO0LIKO/bHOT0 06pa3oBaHuA,

[JeTn 3a nekn, geteii ¢ OB3 n gereli-nHBannaos, 1-3 net, oyHasa, N'MAa

2. Kateropuu notpebutenein MyHuuunanbHow ycny @ unsmyeckune nuua go 3 net

3. Mokasatenu, xapakTepusyroLine 06bemM 1 (MUNKU) Ka4ecTBO MyHULMNANLHOW YCayru:

3.1. TlokaszaTtenun, xapakTepusytoLime Ka4ecTBo MyHULUNANbHOWR ycnyru 2:

YHuKanb
HbI
HOMep
peecTpoB
Qil
3anucu

8010110
.99.0.6B
24BT22

000

MNokasaTens, xapaKTepM3y|ou.|,|A|‘/’| cogep>kaHue

MyHULMNanbHOW ycnyru

(HanmeHoOBaHue

___nokasartens!
2

oon OO0

(HaMmeHoOBaHMe

nokasarvens)

Obyuatoumecs 3a
VCKOYEHNEM
obyyarowmxecsa c
orpaHuYeHHbIMU
BO3MOXHOCTAMMU
3p0poBbs (OB3) un
neTtel-uHBannaoB

lYKasartenb.
XapaKTepusytoLwnii ycnosus
(hbopmbl) okasaHusa

MYH MUMNan bHOW ycnyru

(HaumeHoBa (HaMmeHO (HaMMeHOBaHMWe
Hune BaHHe nokasartens')
4 5 6
OT 1lropa O4yHas rpynna nonHoro
no 3 pget OHA

MNoka3aTenb KavyecTBa

MYHMUMNanbHOW ycnyrum

eAnHMLA
n3mMepeHus
HanMeHOBaHue no OKMwu
nokasarens
HaVMeHOo
KopA,
BaHHe
7 8 9
llocemacmMocTb llponem 744
neten
Jons MpoueHT 744
CBOEBPEMEHHO
yCTPaHEeHHbIX
HapyLUeHUN.
BbISIB/IEHHbIX B
pesynbTare
npoBepokK
opraHamu
NCNONHWUTENbHO

B/IaCTU Cy6bLEKTOB
PD.
OCYLLLECTBAAIOLMM

(oTpacnesomy) nepe >B2A

MNoka3aTena kayectBa

MYHULUNANLHONR ycnyru

VI Bep>KaeHO  UCMNOSIHEHO ponyctmmoe
B Ha (BO3MOXKHOE)
MyHAUMNan!»  OTYETHYHO OTK/IOHEHUE B
HOM 3aJaHnn pary npoLeHTax

10 1 12

80 75 5%

100 100 5%

OTK/IOHEHVe,
npesbILLatoLLiee
AonycT umoc
(BO3MOXKHOE)
3HaYeHne

13

0%

11pHUMHBI

14



* Lo  wauoneit, [MMpoueHt 744 r) 90 5%
YAOB/ETBOPEHHbIX
KayecTBOM
npegocTaensiemMori
ycnyru
3.2. MNokaszaTenu, xapakTepmayuime 06bemM MyHULUNANLHON YCYTn:
"Toka*Nerénb.
ltoka3satenb o6bema 3HaveHue nokasaTtenss oobema
xapa»CcTepusy .
. MYHULMNANbHOM YCNyrin MYHULMNaNnbHO’ ycnyrm
MokasaTesb, XapaKTepusyoLWwmnii cogepxxaHue 0
YH uKanb o yTBEpP>K4, MUCNOSHEH AONnycTUMOe OTK/IOHEHVE MPUYUHbI
MYHULMNanbLHOM yc/ oBus OHa  (HOIMOXKHOCO OTK/IOHEHUS
HbIl efVHULLA U3MepeHus CHOB
ycnyrn (chc pmbI) A 4 P MMM OTMEHOIO  OTK/IOHEHVE B MPEBbILLAl0
HOMep oKa3aHHA "aHMCHO- no OKbW Ma/IbMOM npary npoueHTax wee
peecTpos MWLLuunsnu — BaHHe 3afiaHmn Aonyctmoe
ol nokasa- Ma ron (BO3MOYKHOE
sanucu ) 3HaueHVe
(HaMMeHO- (HaMMeHOo-BaHue (HanmeHo- (Ham  (Haiim Tens HauMeHo- Ko
BaHue nokasaresnsi) BaHue MEH CHO- BaHune
nokasarens) nokasarens) O-  BaHue
1 2 3 4 $ 6 7 8 9 10 1 12 13 14
8010110 OON go Ob6yuatowmecs Ot 1ronano 3 Ouu rpynn Ywucno Yenosek 792 47 46 5% 0%
.99.0.6B 3a UCK/IloUYeHnem net as a obyuyatoT
24BT22 obyuvaloLmnxcsa c MnosiHo nxes
000 OrpaHNYeHHbIMK ro AHs
BO3MOXHOCTAMMU
3p0poBbsa (OB3)
n netefi- Yucno Yenoseko- 792
llHBannaos YenoBeKo- feHb
AHeNn
obyuyeHuA
4.11opmaTVBHble NPaBOBble aKTbl, yCTaHaBUBaloLLMe pa3mep nnathbl (LeHy, Tapud) Nnbo nopsiaok ee (ero) yctaHOBEHNS:
HopMaTuBHbI NpaBoBOM akT
BUA, NPUHABLUWIA opraH nara Homep HanumeHoBaHue
I 2 3 4 5

5.1. HopmMaTuBHble NpPaBoBble aKTbl, PErynpytoLLme nopsaok okazaHust MyHULUNaIbLHOW ycnyru
depepanbHbI 3aKoH | ocynapcTecHHasA [yma Poccuiickon ®egepauynm ot 29.12.2012 Ne 273-d3 ' O6 obpaszosBaHum B Poccuiickon depepaumn”

depepanbHbIi 3aKoH | ocynapcTBcHHasa yma Poccuiickoin ®egepauum oT 16.09.2003 Ne 131-d3 "O6 06LWmX NpUHUMNax opraHmM3aumm MecTHOro camoynpasneHns B Poccuiickori

depepaumn’

(HaMmeHoBaHWe, HOMEpP U AaTa HOPMATMBHOMO MPABOBOro aKTa)



j .j.. MOPSAJOK MHOPMUPOBAHMSI MOTEHLUMAbHBIX NOTPe6UTeNell MyHULUNAILHOMR YCNyrn:

Cnoco6 MHGOPMMpoBaHUA CocTaB pasmelLlaeMoi MHpopmMaunm YacToTa 0GHOB/IEHUSI MH(POPMALIMK
1 2 3
MHthopMunpoBaHve npu IM4HOM o6paLLeHnmn Pa6oTHUKM yupexxaeHusi Bo BpeMs paboTbl yupexxaeHus B 110 mepe obpatleHus

cnyyae IMYHOro obpalleHnst nonyyarenei
MYHULMNaNbHOM yenyrn u (unu) nx pogutenei
(3aKOHHbIX NpeacTaBUTeNei) NpefocTaBnaloT
HeobxoAMMble pa3bsacHeNss 06 OKasblBaeMOW

MucbMeHHOW MHOPMMpPOBaHue MHavBnayanbHOe NMCbMEHHOE MHOPMUPOBaHWe Npu 110 mepe obpaLleHns
obpalleHnn rpaxkgaH nytemM MOYTOBbIX OTNPaBAeHUr un
no 3MeTPOHHOI nouTe (B 3aBUCUMMOCTM OT cnocoba
[0CTaBKU OTBETa, YKa3aHHOro B MUCbMEHHOM
obpaLleHnn, nam cnocoba obpatleHns
3aMHTEepPecoBaHHOrO NMua 3a UHopmaLme).

KoHcynbTauusa no teneoHy PaboT HMKK yupeXxaeHns Bo BpeMs paboTbl yupexxaeHus B 110 mepc obpalieHns
cnydae o6palleHns nonyyareneli MyHULMNaNbHOW ycnyrn
1 (Mnn) nx pogmTeneli (3aKoHHbIX NpeacTaBuTeneli)no
TeneoHy NpefocTaBsAlOT HEOO6X0ANMble pasbsicHenst 06
OKasblBaeMOW MyHULMNaNbHON ycnyre.

VHopmauma B MOMELLEHNMN 1 Ha cailTe yupexaeHns VHdopMaLnoHHbIe MaTeprasibl HO MyHULMNa/IbHOM Ho mepe nsmeHeHust HGoOpmaLmMmn
ycnyre, npefocTas/iieMol yupexxgeHmem, B COOTBETCTBUN
¢ ®PefepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3
"3akoH 06 o6paszoBaHUM B PP", c TpebOBaHMAMN K
CTPYKTYpe oumumansHOro cata obpasosaresibHOM
opraHusaumm B UHMOPMaLOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTn "NHTepHeT", a TakxKe
dhopmaT npefocTaBieHNa Ha HEM 0653aTeNbHOM K
pasmeLLeHNto nHopmaumm 06 obpasoBaTe/ibHOM
opraHusaummn, yTBepxaeHHble 1|pukasom PocobpHaasopa
0T 29.05.2014 N 785
"0O6 yTBEpPXKAEHUN TPeOGOBaHUI K CTPYKType
ohmumanbHOro calita o6pasoBarefibHOM opraHM3auun B
MH{OPMaLMOHHO-TeIeKOMMYHUKALIMOHHOW ceTn
"NHTepHeT" 1 hopmaty npeactaBneHns Ha Hem
MHgopmMaumnn®.



1. HanmeHOBaHVe MYHULUMaNLHOW yCnyru
Peanusauunm 0CHOBHbIX 06LLe06pa3oBaTelbHbIX NPOrpaMm LOLWKO/IbHOro o6pa3oBaHus,
[eTn 3a nekn, netein e OB3 n gerein-nHBanugos, 3-8 ner, ouHas, g

Pasgen 5

2. Kateropuu notpebuteneid MyHuuunanbHoi ycny ®usnyeckue nuua o 8 net

3. TokasaTtenu, xapaktepusytouyme 06beM n (Mn) KayeCTBO MyHMLMUNANbHOW YCNYTu:

3.1. TlokasaTenu, XxapakTepusytoune KaucCTBOMYMULHNANbHOW YyCayru

Ynukanb
MbIN
HOoMmep
peecTpoB
[o1%}
3anucu

8010110
.99.0.6B
24BY42

000

Moka3aTenb, XxapakTepusyoLwm " coaep>kaHune

MYHULMUNANbLMONR yenyru

(HanmeHoBaHMne

oon Ao

(HanmeHoBaHNe

Obyuvatouimnecs 3a
VCK/IOYEHMEM
oby4yarowmxca c
OrpaHMyeHHbIMU
BO3MO>HOCTAMM
3p0poBbsA (OB3) un

nete-nHBann[oB

(HalimeHOBa (HaMMeHO

oT g net oo
8 net

\apakTtepu3yHtilHu i ycnosi\a

|YKazaTtens,

(dhbopMbl) OKazaHus

MYHULUNANLHOM ycnyru

5

Ou4Has

(HanmeHOBaHNe

Mokasalenb KayecTBa MyHUUUNANbLHOM YyCNyru

HanmeHoBaHne
nokasartensa

rpynna nonHoro lloccliaemocts

OHS

neten

Oona
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLUeHWA,
BbISIB/IEHHbIX B
pesynbTate
npoBepoK
opraHamu
VCMNOJTHUTENIbHOW
B/1acTu CybbeKTOB
PO,
OCYLLECTBAAOLWMM

IXAnwww an
Jonsa poputenei,

Y/10BNETBOPEHHbIX
KauecTBoM
npeaocTaBnsAeMoit
ycnyrmn

eAnHnLa

n3mepeHns

no OKEN
HavMeHo

Koza
BaHHe

8
MpoueHT 744
MpoueHT 744
MpoueHT 744

(oTpacneBsomy) nepc

YyTBEPXXAEH WCMNOJSHEM

OB

MyHMLMNa
NIbHOM
3agaHnun

10
80

100

90

O Ha
OTHEeTHY

10 paty

11
80

100

90

bB24

aonyctumMmoe

(BO3MOXKHOE)

OTK/IOHEeHwue
2

%

OTK/IOHEeHNA,

aonyctumoe

(BO3MOXKHOE)

OTK/IOHEHMVe B
npoueHTax

MpnumH

npesbilWwatroliee bl



TWKT3alens, n g ,
1¥ka3aTtenb obbema ltokazaTten b oobema
Xapa>cTep u3v . .
. MYHULMNANbHON ycnyru MYHULMNNANbHOW yCcnyrn
lMoka3aTenb, XxapakTepusylowmnin cogep>kaHme 10
Y HUKaNb o YT BEPX/T UCMOMHEH [0NyCTUMOE OTK/IOHEeHue NpUYHBI
] MyHULNanLHON yCT oBUA o Ha (BO3MOXHOE) OTK/IOHEHUS
HbIN (@0 eUHNLA U3MEPEeHUs '
HOMe ycenyru o pmbi) MYHHUN <TIYETHYIO  OTK/IOHEHVe MpeBbilLato
p HavMeHo- no OKEWN
oKasaHusa nasibHOM nary Tec
eecTpoB
peectp MVIM1iUnsnK ~— BanHe 3afaHIn AonycTumoe
on nokasa- (BO3MOYKHOE
s3anncm  (HaMMeHo-  (HauMeHo-BaHue (HanmeHo- (nam  (Haum Tens HaMMeHO- )
BaHue nokasaress) BaHue MeH CHO- BaHue oA OTKIOHEHINC
nokasarens) nokasarens) O- BaHue
1 2 > 4 5 6 7 8 9 10 1 12 13 14
8010110 oOOMN A0 Ob6yuatowmecs OT3nerfgo 8 OYH rpynn yuncno Yenoseko- 792 5%
.99.0. Ne 3a UCK/tOYeHnem net as a YenoBeKo- fEeHb
24BY42 obyyaroLmxcsa ¢ nosiHo AHen
000 OorpaHMYeHHbIMN ro gHA npe6bbiBaii
BO3MOXXHOCTAMMU 23]
3poposbsa (OB3)
n peten-
MHBaNNNoB
yuncno Yenoseko-yac 539
yenoBeKo-
yacoB
npe6biBam
ns
yucno yenosek 792 118 112 5%
neten

4. HopmaTuBHble MpaBOBble aKThbl, yCTaHaBIMBaKOLWMe pasMmep nnatol (LeHy, Tapud) nmbo nopsaLok ee (ero) ycTaHOB/IEHUS:

HopmaTuBHbIi NpaBoOBOW aKT
BUL, NPUHABLUMIA OpraH farta HOMep Ha/MeHOBaHMe
1 2 3 4 5

5. MopsaoK 0KasaHUs MyHUUMNANbHOW YCIyTru

5.1. HopmaTuBHble NpaBOBble aKTbl, PErYMPYIOLLME NMOPAJOK OKa3aHUA MyHULUNANbHOW YCnyru

depepanbHblii 3aKOH MocyaapcTBeHHas Ayma Poccuitickoii ®egepauumn ot 29.12.2012 Ne 273-d3 "O6 obpasoBaHun B Poccuiickoii degepal
degepanbHbIn 3aK0H MocyaapcTBeHHas yma Poccuiickoid ®efepaumm or 16.09.2003 Ne 131-$3 "6 006LWmMX NpUHLMNAaX OpraHm3aumm MecTHOro
camoynpasnieHns B Poccuiickoin depaepaummn” Lo yjt



depepanbHbI 3aK0oH MocypapcTBeHHas [yma Poccuiickoin ®efepaumn ot 06.10.1999  184-d3 "06 06LWmMX NpuHUMNa opraHmM3auum
3aKoHOAaTe bHbIX (NPeACTaBUTENbHBLIX) U UCNOMHUTENbHBLIX OPraHo3 rocyAapCTBEHHOM BNnacTh cy6bekToB Poccuiickol depepauyum’

(HaI/IMeHOBaHI/Ie, HOMep U gata HOpMaTUBHOINo NpaBoBOro aKTa)

5.2. MopsfoK MH(OPMUPOBAHUS NOTEHLMANbHbIX NOTPEOUTENE MYHULMNANLHOW YCNYTH:

Cnocob MH(opMUpoBaHMUS Cocnas pa3meLLaeMoin MHGopMaLum YacTtoTa 06HOBNEHUS MHA(OPMALK
1 2 ‘m
WHdopMmrpoBaHme npu IMYHOM 06paLLeHnm PaboTHVKM yupexeHns BO BpeMs paboTbl Mo mepe o6paLLeHns

yUpexzaeHus B Ciyyae /IM4YHOro obpaLleHns
nosyyarenein MyHULMNaNbHOW ycnyrn n (1)
UX poauTenelt (3aKOHHbIX NpeLcTaBuUTeneit)
MpesoCcTaBNAT He06X0AVMbIe PasbicHens 06

](MCbMEHHOH MH(OPMUpPOBaHKE VHamBmAayansHoe nMcbMeHHoe Mo Mepe obpatLeHus
MH(OPMUPOBaHKE NpY 06paLLEHNN TpadKaaH
MyTem MOYTOBbIX OTMPABNEHWUI UK M0
3NIETPOHHOM MoyTe (B 3aBMCMMOCTM OT cnocoba
[0CTaBKN OTBETA, YKa3aHHOI0 B MUCbMEHHOM

KoHcynbTauusa no tenedoHy PabOTHUKIN yupeXxXaeHns BO Bpems paboTbl Mo mepe ob6paLLeHNs
yupexzaeHus B c/lyyae obpalleHus
nonyyatesniel MyHULMNaNbHOR ycnyrn u (Unm)
UX POAV refniein (3aKOHHbIX NpeACcTaBUTeNeid)no
TenehoHy NpeaocTaBnAOT HEOOXOAVMbIE

NHopmMaLms B NOMELLEHUM 1 Ha caliTe yupexxaeHus  VIH(hopmaLuoHHbIe MaTepuasbl Mo Mo mepc M3MeHeHUs H(opMaLmn
MYHULMNaNbLHON ycnyre, NpesocTaBnsemMoii
yupexzieHuem, B COOTBETCTBUM C
®efepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
$3 "3akoH 06 0bpasoBaHuM B PO", ¢
Tpe6oBaHUAMMN K CTPYKTYpe O(hULMaIbHOMO
caliTa 06pa3oBaTe/lbHOI OpraHM3aLmmn B
VH(OPMaLMOHHO-TENEKOMMYHUKaLVIOHHOM
cetTn "MIHTepHeT", a TaKke hopmar
npefoCcTaBNeHNst Ha HeM 00s13aTeNbHOM K
pa3MeLLeHno MHGopMaLmm 06
06pa3oBaTe/IbHON OpraHmn3aumu,
yTBepXAeHHble MNpukasom PocobpHagzopa oT
2905 2.014 N 785




1. HavmeHOBaHMe MyHULMNaNbLHOWR ycnyru
MpucmoTp u yxon, nerun-Husanugel, 3-8 ner, rM

Pasgen 6

2. Kateropuu notpebuTteneii MyHuunnansHom ycny. @ nsmyeckue nuuya Lo 8 ner

3. 1lokasaTenu. xapaktepusytouwme o6vem 1 (M1M) KayeCTBO MYHMLMUMNANbHOW YCNYTK:
3.1. TlokasaTenu, XxapakKTepusytoLline Ka4eCTBO MYyHULMUNANbHON YCAyrn :

1loKajaie.ii>. xapakTepusytoLunii conepxaHunc

YHUKanbH o
o M\ MHULUMaNbLHOW ycnyru
i,in Homep
peecTpoB
ol 3anucun
(HaumeHoBaHVe (HaumeHoBaHue
1 2 3

8532 HO. 1lpucmoTp myxon AeTtn-nHsannabl
99.0. bIH
‘M [, 1400

0

(HaumeHoBaH (HaMMCHOB

4

OT 31008

ner

Mokasartenb, xapak icpusyroLnii

ycnoBus (hopmbl) OKazaHUs
MyHULMNanbHOW ycnyrn

5

(HaumeHoBaHMe
6

rpynna rnosiHoro
[OHS

(oTpacneesomy; nepe

MNoka3artenb KayecTBa MyHI/ILI,VII'IaJ'IbHOI\Z ycnyrn

HanmeHoBaHWne
nokasartensa

lloccniacMOCTb
neten

Jons
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLLEeHWIA.
BbISIBNIEHHbIX B
pesynbTare
npoBepoK
opraHamun
MUCNONHUTENBbHOM
BNacTu cy6beKTOB
P®,
OCYLLLECTBAAIOLLNM
1 yHKLUM No

[Aons poguteneit,
YL,0BNETBOPEHHbIX
Ka4yecTBOM
npezocTaBnsieMori

yeh

eanHMLA
n3mepeHns
no OKEN

HavMeHo-
KoA,
BaHue

8 9

11poucHT 744

lipoueirr 744

MpoueHT 744

yTBEP)KAEHO
B
M>HUHUMAN
bHOM
3anaHMN

K)

80

100

90

UCNONHEH
0 Ha
OTYETHYIO
nary

80

HIO

90

KB 19
OTK/IOHEHWUE.
npesblLLatoLLiee
Aonyctumoe
(BO3MOXKHOE)
OTK/IOHEHWE
Aonyctumoe
(BO3MOXXHOE)
OTK/IOHEHMWE
12 13
30% 0%



3.2. CBefileHNs 0 (DaKTUUYECKOM AOCTUXKEHWM MOKynaTefiei, XxapakTepusyowmx 0"bemM MyHULUNANBHOW YCiyru

MokasaTtefib, XapakKTepusyoLuii cogep>kaHue

Y HUKanb .
i MYHULNNANbHOM
HOMmep ycnyrum
peecTpoB
on
3anucu
(HaumeHO- (HauMeHO-BaHHe (HanmeHo-
BaHue nokasarvens) BaHue
nokasarens) nokasarens)

8532110 1lpucmoTpu [eTu-nHBanunpbl
.99.0.6B YXQOL,
19AAI4

000

OT1 3 po 8 net

4. HopmatuBHble MpaBoBble aKTbl, yCTaHABNMBAIOLME pasmep naatbl (LieHy, Tapudg) NM6o nopsaok ee (ero) ycTaHOBEHUS:

BUN NPUHABLLWIA opraH para
1 2 3
[enapTaMmeHT 06pa3oBaHus
Pacnopsi>keHve AAMUHUCTPaLUMK ropoga
EkaTtepuHbypra
27.12.2024

5. MOpsiA0K OKa3aHWsi MyHULLKO/IbHOM ycnyrn

Mokasatens, |Yka3atenb obbema 3HayeHne nokasaTens obbvema
xapakrepusy MYHULNNaNbHOW yCcnyrn MYHULNNaNbHOW ycnyrm
fotmu yTBEPX/, WCMOJIHEH  [OMYCTVMOE OTK/IOHEHME MPpUYnHa
ycnosus OHO B oHa (BO3MOXKHOE) OTK/IOHEHVIst
(hopmbl) MYHULIM OTYETHYID  OTK/IOHEHME MpeBblLLalo
eAVHMLA U3MepeHns :
oKazaHus A L p nasibHOM par>’ Luee
HanMeHO- no OKEU 3a4aHumn Aonyctumoe
MyHUUMnan»»
BaHue (BO3MO>KHOE
HOA )
nokasa-
ycnyru OTK/IOHEHVE
Tens
(Hawn (Haiim HauMeHo-
Kon
MeH €eHO- BaHUue
O-  BaHwue
5 8 10 11 12 13
rpynn  uucno YenoBeko- 792 30% 0%
a 4yenoBeKo- OeHb
nosiHo AHen
ro gHa npeb6biBai
[l
yucno Yenoseko-4ac 539
YenoBeKo-
yacoB
npe6biBar
112
ymncno YefloBek- 792 0,00
neten
HopMmaTuBHbI NPaBOBO aKT
»OMCp HanMeHoBaHue
4 5
O6 ycTaHOBNEHUM NAaThbl, B3MMaeMoli ¢ poanteneii (3aKkOHHbIX NpeacTaBuTeneii)
HecoBepLUEHHONMETHUX 06y4atoLMXCA 3a NPUCMOTP M YX0A 3a AeTbMU, B MyHULMNANbHbIX
obpasoBare/ibHbIX OpraHn3auuax, peannsyoLwmx o6pasoBaTe/ibHble NPOrpaMmmMbl AOLKOIbHOMO
obpasoBaHus, PyHKLNN yUpeanTensa KOTopbix ocyliecTBnseT JenaptameHT ob6pa3oBaHus
2533/46/36  AgMuHUCTpauuu ropoga EkatepuHbypra

CpepHerogoBoii
pasmep nnatbl

(ueHa, Tapud)

0,00



5.1. HopmaTuBHble NpaBoBble aKTbl, PeryimpytoLne nopsifAoK oKasaHust MyHULMNANLHONR yenyru

denepanbHbIi 3aKOH FocyaapcTBeHHas Jyma Poccuiickoii ®egepaunm ot 29.12.2012 Ne 273-$3 06 obpasoBaHun B Poccuiickoin degepaumn”

depepanbHbIii 3aK0H [ocypapcT BeHHas [lyma Poccuiickon depepaumm ot 16.09.2003 JTa 131-$3 "O6 06LWMX NpUHLMMIAX OpraH1U3aLnm MecTHOro camoynpasneHs B Poccuiickol
depepaymn’

defepanbHbIl 3aK0oH | ocygapcTBeHHan Ayma Poccuiickon depepaumm ot 06.10.1999 S" 184-d3 "O6 06LWMX NPUHLMNAX OpraHn3aumn 3akoHogatebHbIX (MpeacTaBuUTeNbHbIX) U
MCMNONHUTENbHBLIX OPraHOB rocyAapcTBEHHOM BnacTu cy6bekToB Poccuiickoin depepaumnmn'™

(HaI/IMeHOBaHVIe, HOMep 1 gata HOpMaTMBHOIo NpaBoBOro aKTa)

5.2. MopAfoK MHPOPMUPOBAHMS NOTEHUMAbHBIX NOTPeGUTeNe MyHULMMNANLHOM YCenyru:

(" lloeoo nHthopmMUpoBaHus CocTtaB pa3smeLLaemMori nHhopmaumm YacToTa 06HOBEHUS NHOpMaLmn
1 2 3
VHdopmupoBaHue npn nMYHOM obpatleHnmn PaboTHMKIM yuperxxkaeHns BO Bpems paboTbl yupexkaeHust B 110 mepe obpalleHust

cnyyae IMYHOrO o6palleHns nonyyarenei
MYHULMNaNbHOM ycnyru u (nu) nx poautenemn
(3aKOHHbIX NpejcTaBuTenel) NpefocTaBNsatoT
Heobxoaum!,le pa3bacHcUA 06 OKa3blBaeMOM

MNCbMCHHOH MHOpMMpOBaHMe MHanBuayanbHoe NMCbMeHHOE MH(OPMUPOBaHNE MpU 110 mepe o6paLleHus
obpalleHnn haxkgaH nyTeM MOYTOBbIX OTNPAaBAEHUA Um
HO bICTPOHHOW nouTe (B 3aBUCMMOCTM OT crocoba
[0CTaBKU OTBETa, YKa3aHHOro B NMUCbMEHHOM
o6patleHnn, uin cnocoba obpaleHus
3anHTepecoBaHHOro Nnua 3a nHopmauueil).

KoHcynbTauusa Ho TenedoHy PaboTHUKM yupexxeHnss BO BpeMs paboThbl yupexaeHns B 110 mepe obpalleHus
cnyyae o6paLleHust nonyyaresneil MyHULMNanbHOW ycnyrn
n (MNn) nx pogutenei (3aKOHHbIX NpeacTaBuUTenen)no
TeneoHy NpeAoCTaBASAIOT HeO6XOANMbIe pa3bsicHeHa 06
OKasblBaeMoli MyHULMNaNbLHOM ycnyre.



NHopMaLys B MOMELLEHUN U Ha CaliTe yupeXkaeHus!

VHopmaLMoHHble MaTeprasibl HO MallMHaIbHO’
ycnyre, NpefocTaBisgeMon yupexxaeHnem, B COOTBETCTBUN
¢ ®PeflepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"3akoH 06 06pasoBaHUM B P®”, ¢ TpeboBaHNAMM K
CTPYKTYype odunLmanbHOro canta obpasoBaresibHON
opraHusaumm B MHPOPMaLNOHHO-
TENIEKOMMYHUKALMOHHOM ceTn "VIHTepHeT", a TakxKe
chopmart npefocTaBneHNs Ha HEM 065A3aTeNbHON K
pasmMeLLeHno Hopmauumn 06 obpasoBaTesibHOM
opraHusauuu, yresepxkgeHHbole 1lpukasom PocobpHaasopa
0T 29.05.2014 N 785

"06 yTBepyXkaeHUM TpeboBaHU K CTPYKType
othmuymansHOro calita o6pasoBaresibHON opraHM3aunm B
VH(pOopMaLIMOHHO-TeNIeKOMMYHUKALMOHHONM ceTu
"NHTepHeT" n dopmaty npeactaBneHns Ha HemM
nHpopmauun®.

Ho mMepe n3MeHCHU r mHhopmaLyn



Pasgen 7

1 HanmeHOoBaHWe MyHULUNANBLHOW yCNyru
MpucmoTtp nyxon, netm-uusanuasl, 1-3 net, M1

2. Kateropuu notpebuteneid MyHuumnanbHom ycny ®usmyeckune nuua fo 3 net

3. TMokasatenu, xapakTepusyrowe 06bem 1 (UNN) Ka4eCTBO MYHULUMANBHOW yCyru:
3.1. T[MokaszaTenu, xapakTepusytowine Ka4ecTBo MyHULMNANLHON yCnyru :

Y HUKanb
HbIl
Homep
peecTpoB
(o\Y]
3anucm

8532110

.99.C.bI3

19AA08
(000

MokasaTenb, XapakTepu3sylLWwnii cogep>xkaHme

MYHULMUNANLHONW ycnyru

(HanmeHoBaHMe (HaumeHOBaHUe

AeTn-nuBanuabl

Mokasartensb.
XapakTepusytoLwmnii ycnosus
(hopmbl) okasaHuA
MYHULUMNANbHOW ycnyru

(HaumeHoBa (HaumMeHO (HaMMeHOBaHue

4 5 6
OT 1m0 3 rpynna nosiHoro
net OHA
M

Mokasartefb KavyectBa MYyHULMMANLHON yCAyru

eanHULa
n3mepeHuns
HavnmMeHoBaHue no OKPU
nokasarens
HanMeHo
KopA,
BaHHe
7 8 9
lloccmacMocTb ilpoueur 744
nerten
Aons MpoueHT 744
CBOEBPEeMEHHO

yCTPaHEeHHbIX
HapyLIeHUN.

BbISIB/IEHHbIX B

pesynbTare

npoBepok

opraHamu

NCMOMHUTENbHOTA

BNacTn cybbeKToB

P®.

OCYLLLeCTBAAIOLLNM

M PYHKLMM HO

imirmnnin n

[ons poputeneid,  MpoueHT
Y/[0BNETBOPEHHbIX
KauyecTBOM
npenocTasiAeMoi

yc.pHi

744

yTBEepXAeH UCNONHEH

OB
MyHULUNa
NIbHOM

3agaHnn

10

50

100

90

HJ

(oTpacnesomy; nepe BB19

OTK/IOHEHME,
npesblatouiee

aonyctumoe
(BO3MOXKHOE)
0 Ha OTK/IOHEeHUe
OTYeTHY
to naty  Aonyctumoe
(BO3MOXKHOE)
OTK/IOHeHue
un 12 13
50 30% 0%
100
90



C r

3.2. CBefieHMs 0 (PAaKTUUYECKOM AOCTUXKEHWUM NMOKa3aTeneil, XxapakTepuayrLwmx 06beM MyHULUNANbHOI ycyru

Mokasatens, MokasaTtenb 06bema
xapaktepusy MYHULMNANbHOW ycnyrun
owni
Y MUK b lMoka3aTenb, XxapakTepusylLWwunini cogep>xxaHme ycnosus
ol MYyHULMNanbHON (bopmbl)
womep yenyrm oKazaHus . efVHNLA N3MepeHns
no OKEN
peecTpos MyHUUMNanb sanHe
OH Hov nokasa-
3anuncu yenymm Tens
(HanmeHO- (HaumeHoO-BaHue (HanmeHo- (nan (Halim HauMeHo-
BaHue nokasartesns) BaHue MEH CHO- BaHue KOA
nokasarens) nokasartens) O-  BaHue
| 8
8532110 1llpucmoTtpun [eTn-uHBanupbl OT | go 3 net rpynn uucno Yenoseko- 792
.99.0.6B yxon, a 4yenoBeKO- AeHb
19AA08 nosiHo nHewn
000 ro gHa npeb6biBai
ns
uncno Yenoseko-yac 539
4yenoBekKo-
yacoB
npe6biBai
i
yucno yesioBeK- 792
neten

3HauyeHne nokasaTesns ob6bema

MYHULUNANLHOW ycnyru

YTBEPXK/T WCMONHEH

CHO B 0 Ha
MyHULM O lyeluyro
Ma/IbMOM pary
TariaHm

10

[0MNyCcTVMOe OTK/IOHEeHVE MpuynHa
(BO3MOXKHOE)
OTK/IOHEHWe MPCHbILLAKD

OTK/IOHEHUSA

Luee
Aonyctumoe
(BO3MOYKHOE

)

OTK/IOHEHMe

12

30%

30% 70% BocTtpe6oBaHH

oCTb yCnyru

CpepHeronoBoii

pasmep nnatbl
(ueHa, Tapudg)

0.00



4. HopMaTuBHble MPaBOBbIE aKTbl. yCTaHaBMMBalOLLMeE paumep nnatbl (LeHy, Tapud) nméo nopsgok ce (ero) ycraHOBIEHUS:
1(opMaTUBHbI NPaBOBOM aKT

BUN npuHaswnii opillll nata HOMep HanMeHOoBaHue
1 2 3 4 5
[enapTameHT 06pasoBaHus 06 ycTaHOBNEHMN NNaTbl, B3MaeMoli ¢ poauTeneii (3akoHHbIX NpeacTaBuUTenei)
PacnopsikeHue Namwullnetpawsm roposa HECOBEPLLEHHOIETHMX OByYatoLmMxcst 32 NMPUCMOTP U YXOJ[, 3a AeTbMU, B MYHULMNANbHbIX
ExkaTtepuHGypra obpasoBare/ibHbIX OpraHM3aumsax, peanmsylolmx obpasosartesibHble NPodaMmMbl AOLLIKOIbHOIO
o6pasoBaHus, (PYHKLUKN yUupeamTens KoTopbix ocyliecTsnseT [enaprameHT o6pasoBaHust
27.12.2024 2533/46/36 AAMUH UcTpaumn ropoga EkarepuHbypra

5. 110psaoK OKasaHUs MyHULMNanbHOW yCnyr n
5.1. HopmaTuBHbIe NPaBOBblE aKTbl, PEryMpytoLmne nopsagokK okazaHusa MyHULMNAaAbHOM ycnyru
depepanbHbI 3akoH | ocyaapcTBeHHan yma Poccuiickoih depepaumm ot 29.12.2012 Xy 273-$3 ()6 obpasoBaHun B Poccuiickoii depepaunn™

depepanbHbIA 3akoH | 6¢\ gapcTBeHHas [\ ma Poccuiickori ®egepaumm o 16.09.2003 Ne 131-$3 "O6 06WmMx NpUHUMNax opiaH U3BUHM MECTHOro camMoyrnpasiieHnss B POCCUMIACKOM

depepayunn”
defepanbHbIli 3aKoH 1ocynapcT BeHHas O\ ma Poccuiickon depepaumm ot 06.10.1999 Xu 184-$3 "O6 06LWMX NpMHLUMNAaxX opraHM3aumnm 3akoHoaaTenbHbIX (NpeactaBuTenbHbIX) U

(HameHo33aHwe. HOMEp M gata HOpMaTUBHOIO NpaBoBOro aKTa)

5.2. Mopagok NHOPMMPOBaHUA MOTEeHLUMaNbHbIX NOTPebuTenen MyHULUNaIbHON yCNyrn:

C ltoco6 nlzchopmumpoBaHUs CocTaB pasmeTaeMoli nHgopmauun YactoTa 06HOB/EHNA MHopMaLLMn
1 2 3
WH(|ropmyipoBaHvie Npy IMYHOM o6pateHnm PaBbOTHMKN yupexxAeHns BO Bpems paboTbl yupexkgeHus B o Mepe o6patleHus

cnyyae NMYHOro o6palleHust nonyyarenei
MYHULMNaNbHOM ycnyrn un (unu) nx pogutenen
(3aKOHHbIX NpeacTaBuTeneli) NpefocTaBAAOT
HeobXxoMMble pasbscHens 06 OKa3blBaeMOW

MucbMeHHOM MHopMMpoBaHue VHauBrayanbHoe NMcbMeHHOe MH(hOpPMUPOBaHWe npu Mo mepe obpatleHns
obpalleHun rpakaaH MyTemM NMOYTOBbIX OTNPaBAEHWUA Un
Nno 3NCTPOHHOW nouTe (B 3aBUCMMOCTN OT cnocoba
[OCTaBKW OTBETA, yKa3aHHOro B NMMCbMEHHOM
obpatleHnn, nnm cnocoba obpalleHns
3aMHTepecoBaHHOro Nnua 3a nHdpopmalmei).

KoHcynbTaums Ho TenegoHy Pa6OTHUKM yupexxaeHns Bo BpeMsi paboThbl yupexkaeHus B 110 mepc o6patleHns
cny4vae obpalleHusi nosy4yarenein MyHULMNANbHOW yciyrn
n (Mnn) nx poautenein (3aKOHHbIX NpeacTaBUTCeR)no
TeneoHy npenocTaBNAOT HeobxoauMble pa3bsacHens 06

y OKa3blBaeMol MyHULMNaNbHOW yCcnyry
K/

or



MHopmMaumsi K NOMeLLeHUn 1 Ha caliTe yupexaeHust

VHdopMaLnoHHble MaTepuasibl HO MyHULIMMNA/IbHOM
ycnyre, NpefocTaBNsieMOn yupedXKAeH» i. HCOOTBCICrBUMK
e defepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"3akoH 06 06pa3oBaHUN B P®", ¢ TpeboBaHMAMN K
CTPYKType ohmumnanbHOro carita obpasoBate/ibHOM
opraHusaumm B MHPOPMALIMOHHO-
TeNneKOMMYHUKaLVOHHOM ceTn "HTepHeT", a Takke
dopmat npefoctaBneHNs Ha HeM 0653aTesIbHON K
pasmMeLLeHnto HhopMaummn 06 obpasoBaTesibHOWN
opraHusauuu, yteepxaeHHble MNprkasom PocobpHagsopa
0T 29.05.2014 N 785

"06 yTBEp>XAEHUN TpeboBaHWIi K CTPYKType
ouLmanbLHOro carita obpasoBaresibHON opraHn3aunn B
MH(OPMaLIMOHHO-TENIEKOMMYHUKALMOHHOM CceTu
"NHTepHeT" 1 hopmaty npeactaBfeHNs Ha Hem
nHgopmMaumn®.

Mo mMepe U3MeHeHWs1 UHGopMaLmK

f



Pasgen S

]. 1" umeHOBaHWe MyHULUNANBHON yCyrn

MpucmoTp 1 yxoa, Aetn $a nekn, geten-nusanmgos, 1-3 net, A
(oTpacnesomy) nepe BB19

2. Kateropuun notpebutenein myHuumnansHom ycny ®msmyeckue nuua go 3 net
3. CBefeHNsa 0 (hakTMYeCKOM LOCTVDKEHUMN MOKa3a refei, xapakTepm3yoLwmnx 06beM 1 (M1M) Ka4ecTBO MyHULMNANLHON YCayru:
3.1. CBefieHUA 0 PaKTUYECKOM AOCTMXKEHWUM NOKasaTenei, XxapakTepun3yoLWwmx KayecTBO MYHULMNANbLHON YCayru:

Moka3aTens.,
YH nkanb .
. MokasaTefb, XapakTepPU3y LNl coaepxxaHue XapakTepusyLmnin ycnosus
HbIN o egvHULA YyTBEpPXXAEH WCMNOJIHEH oTkNoHeHue, TMpuunH
MYHULUNANbHOW yCyrn (bopMbl) okazaHus
Homep . nsMepeHus oB o Ha npesbiWaloLLee bl
MYHULUNANLHOW ycnyru
peecTpos HanmeHoBaHue noOKEWN MyHULMNA OTYETHY Aonyctumoe  OTKJ/IOHe
oif nokasarens NbHOM to paty  AOMNYCTMMOE  (Bo3morkHOe)  HUW
HanMeHo
3anucu Kog, 3afaHnn (BO3MOXHOE)  grknoHEHME
BaHHe
(HaumeHoBaHue (HaMmeHoBaHue (HaumeHoBa (HaMMeHo (HaMeHOoBaHue OTK/IOHEeHUe
1 2 n 4 5 6 7 8 9 10 1 12 13 14
8532110 MpucmoTp un Ob6yuatouimnecs, 3a OT 1ropa rpynna nosnHoro llocewaeMocTb MpoueHT 744 80 75 5% 0%
.99.0.6B yxon, UCKNOYeHnem paeteii  po 3 net [HSA Aeten
19AB76 NHBaNNAoB mn
000 NHBaNMAoB
fons MpoueHT 744 100 100
CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLUeHWA,

BbIAB/IEHHbIX B
pe3ynbTate
npoBepok
opraHamu
NCNONHUTENbHOW
BNactun Cy6beKTOB
P®,

oCcyuw ecTB/AAL W UM
M QyHKLMKN No

KMUTNN31Q.il-mmmmmemmm



Jons poguteneii,
YA0B/IETBOPEHHbIX
Ka4yecTBOM

MpoueHT

npegocTaBnsemor
ycnyrm

744

90 90

3.2. CBefeHus 0 PAKTUUYECKOM LOCTMXKEHUMN MOKa3aTeneid, XxapaKTepHeN IWNX 06beM MYHNULUNANBHOW YCYTu:

Y HUKagb
b MYHULMNanbHO’
HOMEp ycnyrum
peecTpoB
o
3anucu (HaumeHO- (HaMMeHO-BaHHe
BaHue nokasarens)
nokasarens)
1 2 3
8532110 1l1lpucmotp n Obyyatouwmecs,

.99.0.6B yxon 3a NUCK/IIOYEHNEM
19N1B676 netei-
000 MHBa/TH/I0BU
MHBaNNAoOB

MokasaTtesib, XapaKTepusyoLmnii cogepxaHue

(HanmeHo-
BaHue
nokasarvens)
4

OT 1ropa go 3

net

4 .1lopMaTMBHble NpaBoOBble am i. ycTaHaBNMBaloLL e pasmep nnatbl (LeHy, Tapud) nMbo nopsaok ee (ero) ycTaHOBMEHNUS:

BUA, NPUHABLUWIY opi‘aii
1 2

narta

TT6Ka 3at6/1b.
] liokasaTenb obbema 3HayeHne nokasaTens o6bema
xapaictepusy .
MYHULNNANbHOM YCNyru MYHULWNANbHOW yCcnyru
10
y YTBEPXKA, WUCMOSMHEH  AOMYCTUMOE OTK/IOHEHME MNPUYMHBI
yc/ oBusa
OHa (BO3MOXKHOE OTK/IOHEHVIS
efVHNLA N3MepeHns ( )
(thc pmbi) MYHULM OTYETHYIO  OTK/IOHEeHWe MNpeBbiLato
HanMeHO- no ()K EVN
oKasaHus Ma/TbMOM nary Lee
VIVIHIMMsnk ~— BaHHe <anaHkwu AonycTumoe
nokasa- (BO3MOYKHOE
(Ham (Haim Tens HaMMeHo- ) 3HayeHune
Kop,
MeH eHO- BaHue
O-  BaHHe
5 6 7 8 9 10 1 12 13 14
rpynn yucno Yenoseko- 792 5%
a yenoBeko- AeHb
nonHo noHem
ro gHA npeb6biBan
A
yucno YenoBeKo-4ac 539
4enoBeKo-
yacos
npe6biBam
A
uncno yenosek 792 47 46 5% 0%
nerten
HopmaTuBHbIA NpPaBOBOW aKT
HOoMep HavMeHoBaHue
4 5

CpepHeroaoBoii
pasmep onnarbl
(ueHa, 3apud)

15

.3200.00



flenapTameHT 06pasosaHus 06 ycTaHOBMEHMW NNaTbl, B3UMaeMOW ¢ poauTenel (3aKOHHbIX npeacraBuTeneil)

Pacnopskerve AAMUHMCTPAUMN ropoaa HecoBepLUEHHOET HUX 0BYUAIOLLIMXCA 33 NPUCMOTP U YXOA 32 1eTbMU, B MyHULMNAbHbIX
ExatepuHOypra 06pazoBaTenibHbIX OPraHM3aLmMsaX, pPeanusyroLlmx 06pasoBaTe/ibHble NPOrpaMMbl AOLIKONLHOIO
06pa3oBaHs, yHKLMM yupeauTens KOTOpbIX OCyLLecTBAseT JenapTaMeHT 06pasoBaHmns
27.12.2024 2533/46/36  AgMuHUCTpauuu ropoga EkatepuHbypra

5 .110psA0K OKa3aHUs MyHULMNaNbHOM yCcnyrn
5.1. HopmaTuBHble NpaBOBble aKTbl, PerynnpyroLme nopsaok okasaHus MyHULMNAAbHOM yCnyrn
depepanbHbI 3aKoH | oc\ gapcTBeHHas Jyma Poccuiickoih ®egepauum oT 29.12.2012 J1» 273-$1 "O6 o6pasoBaHun B Poccuiickoii degepaunn’

depepanbHbIi 3akoH | oc\gapcTeeHHasa [yma Poccuiickoii ®egepaumn ot 16.09.2003 Jig 131-d'3 "O6 06LWMX NPUHLMNAX OpraHn3aLmm MecrHoro camoynpasneHns B POccuiickom

degepaymn’

(HaumeHoBaHwMe, HOMep 1 gata HOpMaTMBHOIO NMpPaBoOBOro aKkTa)

5.2. TopsifoK MHOPMMPOBAHUS MOTEHLMANBHLIX NOTPEBUTENe MyHULUNAILHONR YyCnyru:

Cnoco6 nHhopmM1poBaHUS CocTtaB pa3meLLaemMori nHhopmaumm YacTtoTa 06HOBNEHNS MHOpMaLmm
1 2 3
MHhopmMumpoBaHue nNpu IM4YHOM obpaLleHmm PaboTHUKN yupexkaeHus BO BpeMs paboTbl yupexxaeHns B 110 Mmepe o6palleHus

cnyyae IMYHOro obpalleHns nony4vareneri
MyHUUMNaNbHOM yenyrn u (unu) ux pogutenen
(3aKOHHbIX NpeacTaBUTENEn) NPeaoCTaBNAOT
HeobxoauMble pasbscHens 06 OKasblBaeMow

11MebMeHHOH MHOPMMpPOBaHME VHanBmAayanbHoe NucbMeHHOe MHOpMUpOBaHWe npu 1!o mepe ob6paLleHus
o6palleHnn rpaxgaH nyTem noyToBbIX OTMPaBAeHNA nm
rno 371eTPOMHOI nouyTe (B 3aBUCUMOCTM OT cnocoba
[OCTaBKM OTBeTa, yKazaHHOro B MMCbMEHHOM
o6paLyeHnn, nnm cnocoba obpalleHus
3aMHTEPecOBaHHOIO /LA 3a MHopMaLmeit).

KoHcynbTaumsa no teneoHy PaboTHUKN yuperkeHVs BO Bpemsi paboTbl yupexxaeHus B Ho Mepe obpalleHuns
cnydae obpalleHns nosyyarteneli MyHULUNANLHOR ycnyru
n (Mnn) nx poguteneii (3aKoHHbIX NpeacraBuTceii)no
TeneoHy NpeoCTaBAT HEO6XOAUMbIE PasbsicHeUsi 06
OKa3bIBaeMOl MyHULMNaNbHOM ycnyre.



MHhopMauma B MOMELLEHMN N Ha caiTe yupexkaeHus

NHhopmaymoHHble MmaTepransl no M\ L aHasibHOM
ycnyre, NpefocTaB/isgeMon yupeXxxgeHnemM, B COOTBETCTBUMU
¢ ®deflepasibHbIM 3aKOHOM OT 29.12.2012 Xy 273-$3
""3akoH 06 o6pa3oBaHuN B PP, ¢ Tpe6oBaHNAMM K
CTPYKTYype oh1umanbHOro carita o6pasoBaTesibHOMN
opraHusaunn B MHHOPMaLMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTu "MHTepHeT", a Takxke
dopmart npefocTaBneHNs Ha HemM 06a3aTeNbHON K
pasmeLLeHnio MHopMaLmun 06 obpasoBaTesibHOM
opraHunsauuu, yreepxxgeHHble MNpukasom PocobpHagsopa
0T 29.05.2014 N 785

"C)6 yTBEp>KAEeHUM TpeboBaHui K cTp\ K3\ pe
ouumnanbHOK calita o6pasoBaresibHOM opraHM3aumm B
VMH(POPMaLIMOHHO-TeNIeKOMMYHUKALMOHHONM ceTu
"NHTepHeT" 1 hopmaty npeacTaB/ieHUst Ha HEM
Hopmaunn®.

10 mepe n3MeHeHUsN', (hopmarmm



1. HaumeHoBaHVe MYHULMNANLHOW YCNyrn

Pasgen 9

MpucmoTp HyXxopn, AeTun 3a nekn, AocTeH-uHBanngos, 3-8 net, NMAa

2. Karteropuu notpebuteneii MyHuumnnanbHomn yeny ®msnyeckume nuuya go 8 net

(oTpacneBomy; nepe

BB 19

3. CsepieHus 0 (hakTUUYECKOM AOCTVXXEHWUW NOKasaTeneld, XxapakTepusyLwmnx 06bM 1 (Mn) Ka4ecTBO MYHULMNANLHON YCNyri:
3.1. CBeaeHus 0 (hakTUYECKOM AOCTUXKEHUW MOKasaTeseld, XapakTepusyoLWwmnx KauecTBo MyHULUUNANLHOI YCayru:

Y nukanb
HbI
HOMep
peecTpoB
on

3anuncun

1

8532110

.99.0.6B

19/1r>82
000

| lokasaTenib, XapakTepusytouinii cogep>kaHme

(HaMmeHoBaHMe

2

MpucmoTtp n

yxop

MYHULMNANLHON ycnyru

(HanmeHoBaHue

Ob6yuatouimecs, 3a
UCKNo4YeHnem aeTteii
MHBaNMAoB u

nHBanMaooB

(HanmeHoBa (HauMeHO

4

OT 3 net go
8 net

MNMoka3aTesib KayecTBa

Moka3aTtenb, .
MYHULMNANbHOW yCNyrn

Xapakrepinyt Tu i yenosus

egMHMLA
(hbopmbl) okazaHus A H
o n3MepeHuns
MYHULIMNAanbHOW ycnyru
HaumeHoBaHue no OKEN
nokasatens
HanMeHo
Koz
BaHHe
(HanmeHoBaHNe
5 6 7 8 9
rpynna nonHoro lloceiHaemoctb MpoueHT 744
aHS neten
Aons 1llpoueHT 744
CBOEBPEMEHHO
yCTPaHEHHbIX
HapyLleHuiA,
BbISIB/IEHHbIX B
pe3ynbTaTe
npoBepokK
opraHamu
MCMONHUTENbHO
BN1aCTN Cy6GbEKTOB
P®,
[fons poputeneit, Mpouent 744

YAOBNETBOPEHHbIX
KayecTBOM
ldepocraBnsacmonm
ycnyru

4

YTBepxxpae
HO B
MyHUnuna
NbHOM
3aaHumn
Ha o[

K)

80

100

90

3HaudyeHMe nokasartesia KayecTBa

MYHULMNaNnbHOW ycnyrun

MNcnopgHe
A OTKNOHEeHMe,
HO Ha
npesblWwatoLlee
OTYEeTHY
ponyctumoe
to gaty Aonyctumoe
(BO3MOXKHOE)
(BO3MOXXHOE)
3HayeHue
OTK/IOHEHME
1 12 13
80 5%
100
90



f I

f

3.2. CeefieHNs 0 (haKTUYECKOM AOCTUXKEHUWN MOKasaTeneid, XapakTepu3yrLWmx 06beM MyHULUNANLHOR YCNyru:

Moka3aTensb.
Mokasatenb 063.ema
xapakTtepusy .
n . . MYHULNNANbHOW yCcnyrun
oKasaTe/lb, XapaKTepusylLwmnin cogepxaHme oLwunin
Y HUKaN b p punsytoy aep u
ot MYHULMNaNnbHON ycnosusa
Homep ycnyru (hopmbl) eAvHULA U3MeEPEHUS
okasaHus ~ Ha@MMeEHO- no OKEWN
peecTpoB
BaHue
MyHUUMNanb
oM
nokasa-
3anucun
(HaumeHo- (HaumeHO-BaHwue (HanmeHo- (Ham (Hamm Tens HauMeHO-
Kon
BaHue nokasartesns) BaHune MEH  eHo- BaHue
nokasatens) rnokasartesns) O- BaHue
5
8532110 MpucmoTp m Obyyvalouwmnecs, OT 3 netrpo 8 rpynn yucno Yenoseko- 792
.99.0.6B yxon 3a UCK/II0YEHUEM net a yenoBekKo- AeHb
19AB82 neten- nosiHo AHen
000 VMHBaNNpAoBu ro AHA npeo6biBai
MHBaNMQoB ns
yucno YenoBeko-yac 539
YyenoBekKo-
yacos
npeb6biBar
S
yucno yesioBek 792
neten

4. HopmaTMBHble NPaBoBble aKTbl, ycTaHaB/MBatloLW e pasmep nnatbl (LieHy, Tapud) MnMbo nopsaok ee (ero) ycTaHOBNEHUS:
HopmaTtuBHbIN NpPaBOBO aKT

BUA, MPUHABLLMIA OpraH para HOoMep

1 2 3 4

3HayeHUe nokasaTens o6bema
MYHULMNA/TbHOM ycnyrun

YtBEp)K- Mcnonme  [lonyctumoe OTKIOHeHW MpuunHa
[EHO B MO VB (BO3MOXKHOE) C, OTK/IOHEeHUA
MyMULIN OTHETHYHO OTK/IOHEHWE MpeBbILLAt0
Ma/1bMOM nary LLee
Yanammm [,0MNyCT MMOoe
Ma ro;i (BO3MOYKHOE
3HaueHve
13 14
5%
123 19 5% 0.00
HanMeHOBaHue
5

Cpegmerofosou pasmep
nnatbl (UeHa, Tapud)

15

3 760.0

%



[JenapTtaMeHT o6pasoBaHus o . o
06 ycTaHOB/EHWUM MNaTbl, B3VMaemoli ¢ poauTeneii (3aKOHHbIX NpeacTaBuTeneii)

PacnopsikeHve 1am vH ve lpauun ropoga
HecoBepLUEeHHONETHUX 06YyYatoLLMXCA 3a MPUCMOTP U YXOJ, 3a AeTbMU, B MyHULIUMAIbHbIX

EkaTepuHbypra
o6pasoBate/ibHbIX OpraHU3aHuaX, peansyowmx obpasoBarte/ibHble MPorpaMMbl AOLIKOIbLHOTO

o6pasoBaHnA, YHKLUN yupeaunTens KoTopbix ocyTeca BAser [lenapTaMeHT 06pa3oBaHust
27.12.2024 2533/46/36 AaMunHucTpauum ropoga EkatepuHbypra

5 .110psAaoK OKasaHUs MyHULUNaNbHOW ycnyrm
5.1. HopmaTtuBHble NPaBOBbIE aKTbl, PeryMpytoLlme nopsaoK oKasaHus MyHULMNanbHOM ycnyrn
defepasbHbI 3aKOH 1'ocy sapcTBeH nas Jly ma Poccuiickoii depepaumn ot 29.12.2012 .V; 273-$3 "O6 obpa3osaHum B Poccuiickoli degepaumn”

depepasibHbIA 3aKoH [ocyaape: BeHHas [lyma Poccuiickoi ®egepauymn ot 16.09.2003 .V; 131-$3 "0O6 06WMX NpUHLMNAX opraHM3auum MecTHOro camoynpassieHns B Poccuiickoi

depnepauunn’

(HaI/IMeHOBaHVIe, HOMep 1 nara HOpMaTMBHOro NpPaBoBOro aKTa)

5.2. Topagok MHHOPMMPOBaHKSA NOTeHUMa/IbHbIX NOTpeéuTeneli MyHULMNaIbLHOM yCnyru:

Cnoco6 nHdopmupoBaHus CocTaB pasmeLlaemoli nHopmaumm YactoTa 06HOBMEHNS UHGOPMAaLLMK
1 2 3
VIHchopmmpoBaHme Npy IMYHOM o6paLleHnn PaboTHUKN Yy UpeskeHnst HO Bpemsi paboThbl yupexkaeHns B 110 mepe o6palleHusi

cny4yae NMYHOro o6palleHust nosydatenei
MYHULMNANLHOW yenyrn n (Mnn) ux pogutenen
(3aKOHHbIX NpeacTaBuUTeNen) NpeaocTaBAsaoT
HeobxoauMble pasbAcHCMS 06 OKasblBaeMol

111cbMEHMNOH MH(OPMUPOBaHUE MHguBuayanbHoe NnUcbMeHHoe UHhopMmupoBaHue npu Mo mepe o6paLleHns
o6palleHM TpadKaaH nyTeM NoYTOBbIX OTNPABAEHWI nnn
Mo 3NerpoHHONM nouyte (B 3aBUCMMOCTM OT cnocoba
[0CTaBKU OTBETa, YKa3aHHOro B MUCbMEHHOM
ob6paLyeHnn, uam cnocoba o6patleHns
3aMHTEPeCcOBaHHOro NMua 3a nHgopmaumeit).

KoHcynbTauus no TenegoHy PaboTHUKN yuperxkaeHnss BO BpeMs paboTbl yupexkaeHns B Mo mepe o6palleHus
cnyyae obpalleHns nonyvarener MyHULMNaNbLHOM ycnyrn
1 (Mnun) nx poguteneli (3aKOHHbIX NpeaenasuTenein)no
TeneoHy npefocTaBAsAlOT Heo6XoAMMble pasbscHens 06
OKasblBaeMOW MyHULMNaNbLHOW ycnyre.



MHopmaLuma B NOMELLEHUN U Ha caliTe yupeXkaeHUs

MHdopmaLmnoHHble matepyasibl HO N2Ninunmun.iioii
ycnyre, npefocTaB/iseMon yupexxaeHem, B COOTBETCTBUU
¢ ®efepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-93
"3akoH 06 ob6pas3oBaHMn B PD", c TpeboBaHNAMU K
CTPYKTYype odumumnasnibHOro calita obpasosaresibHOM
opraHusaunmn B MHHOPMaLMOHHO-
TeNIleKOMMYHUKaLMOHHOM ceTn "NHTepHeT", a Takxke
hopmaT npenocTaBneHNss Ha HeM 06A3aTefIbHOM K
pasmeLleHNIo NHopMaL M 06 o6pasoBaTe/ibHOMN
opraHmsauuu, yresep>xkaeHHble Npukasom PocobpHagsopa
oT 29.05.2014 N 785

"O6 yTBEpPXKAEHUM TpeboBaHU K CTPYKTYpe
odmumanbHOro caita obpasoBaTesibHON OpraHu3aumn B
MHMOPMaLIMOHHO-TeNIeKOMMYHNKALIMOHHOM ceTn
"NHTepHeT” 1 dopMaTty NpeacTaBfieHNs Ha HeM
nHpopmauun®.

Mo Mepe M3MeHeHWs MH(OPMAaLLK



Yactb 3. lNpouve cBefeHUA O MyHUUUNAIbHOM 3ajaHuu 5
1. OcHOBaHMA oNA A4OCPOYHOTO NpeKpalweHUsa BbIMOHEHNA MYHULMWUNANbHOrO 3a4aHnsa - NTMKBNAALNA YUPeXXAeHUS;

2. ViHas unHdopmaunsi, Heo6xoanmas A8 BbINONHEHUS (KOHTPOS 3a BbINOJIHEHWEM) MYHULUNANLHOrO 3ajaHns

3. MopsAAOK KOHTPO/SA 3a BbINONHEHNEM MYHULMNANLHOIO 3a4aHuns
MyHUUMNaNbHbIE OpraHbl, OCyLWecTBAAOWNE

dopmMa KOHTpONSA MepnoanyHoOCTb KOHTPO/b 3@ BbINO/IHEHNEM MYHULMNANbHOTO
3ajaHusa
1 2 3
YnpaBneHne o6paszoBaHna JIEHUWHCKOTO parioHa
eXxeKBapTasbHbIM MO OoT4eTamMm O JenapTameHTa o6paszoBaHns AgMunHucTpayumn
TeKyLw i KOHTPO/b BblNOMIHEHUN M3 ropoga EkatepunHbypra

no Mepc Heo6xoAMMOCTU(B cnyyae
[OenaptamMmeHT o6pa3oBaHna AgMUHUCTPALLUN

Mocnepy oW KNI KOHTPONb nocTynneHnn o60CHOBaHHbIX XXafo6
ropoga EkatepuH6ypra

loTpebuteneii. pe6oBaHu

[AenaptaMmeHT o6pa3oBaHns AgMUHUCTPaLnn

no mepe Heo6xoAMMOCTH ropoga EkatepuHbypra enaptameHT (OUHAHCOB
AaMUHUCTpauun roposa EkatepuHbypra

MpoBepka kaMepasbHas O pacxofoBaHUU GO AXKETHbIX

gyocunpgunm, dbbema okasbiBaeMbix MYHULMNANbHbIX YCAYT

(BbINONHEHUA paborT)

4. Tpe6oBaHMsA KOTYHETHOCTU O BbIMOSIHEHUN MYyHULMNANbHOE 3a4aHuns VicnonHnTeNb MyHULUNANbHOTO 3aflaHna npejcTaBfisieT BynpaBieHune
ob6pa3oBaHuAa JTeHUMHCKOTO paioHa [lenaptameHTa o6pa3oBaHUSA
AgMuHUCTpaunun ropoga EkatepuHbypra otyeT 06 McnosHeHUn
MYHULUNANbLHOTO 3aA4aHNa, a Tak)Xe MOACHUTes/bHYI0 3aMnuncKy o

4.1. MepnoaNYHOCTb NpeAcTaB/IeHNS OTYETOB O BbIMNOJIHEHUM MYHULMUMNANbHOIO 3afaHuns- eXkekBapTasibHO

4.2. CpOKUN npeacTaB/ieHUs OTYETOB O BbIMO/THEHUM MYHULMNANbHOTO 3afaHuns- 15 yucna mecsua, cnefytowero 3a OTYETHbLIM KBapTanom
npeaBapuTeibHbIN OTHET 3a COOTBETCTBYHO WM PMHAHCOBBLIA rop, [0 2 nekabpsa Tekylwero UHaAHCOBOro roaa

4.3. NIHble Tpe6oBaHNSA K OTYHETHOCTM O BbIMOJIHEHUU MYHULMNANbHOTO 3a4aHunsA HeT

5. NHble nokasaTesun, cBAA3aHHble C BbIMNOJIHEHNEM MYHULMUNANbHOIO 3a

3aBegytowmii MbBAOY -geTckuin cagNe 40 1KY/IMHa

PpopmMmupyeTcsl NMpu yCTaHOB/IEHUN MYHULIMMNANLHOIO 3a[aHns Ha OKasaHwe MyH 10Tbl (pPaboT) 1 coaep>XXUT TpeboBaHMS K OKa3aHWIO MyHULMNa/IbHOWM

ycnyru (ycnyr) pasgenbHo Mo Kaxkaol 13 MyHULMNabHbIX YCIYT ¢ yKasaHneM rop!

‘' 3anosnHsaeTcsa npu yctaHoBNeHUN nokasareneim, XapaKTepusy IoLWMX KayecTBo MyMn'y MHOM nepeyvHe MyHUUUNa/IbHbIX YCyTr 1 paooT

pa3fenbHO HO KadKIO M3 paBoT ¢ yKasaHueM MopsiikoBOro HoMepa pasaena.

4, N . "\"605242%"\r
3anonHseTcs Npy yCTaHOB/IEHUM MOKa3aTese, XapakTepuay HLMX KayeessBo paooTbl. B BCio/N lyTBCLLOM- Jopel—ch rocyfape! BeHHbIX YCyr 1 pa6or.

' 3anonHseTcs B LESIOM N0 MyHULMNANbHOMY -3aaHUHO.
_M uucne uWHbIX nokasateneli MOXeT 6bITb YKasaHO [AOMNyCTMMOe (BO3MOXHOE) OTK/IOHEHME OT BbIMNOMHEHUA MyHULMNANbHOTO 3a4aHusi, B MNpefeniax KOTOPOro OHO cyuTaeTcst
BbINOIHEHHbBIM, MPU MPUHSTUM OPraHOM, OCYLLECTBASIOLLMM (DYHKLMM 1 NMOMHOMOUNS YUPeANTENS MyHULMMAbHBIX BIOAXKETHBIX yUpeXxXaeHuni



