Mpunoxexue
K npukasy Ne 34- O[] ot 09.01.2025r

NHCcTpyKUnA
Mo OKaszaHWo MOMOLUM MHBa/IMAAM U MHBIM MasioMOBUbHBIM FpadkaaHaM Mpu NX IMYHOM
o6pawieHnn B MBAOY - petckuin cag Ne 40

1 HacTosiwasa WHCTpyKUMA O MOpsAKe Ae/CTBUIA MO OKa3aHMKO MOMOLUM UHBAIMAAM W UHbIM
MasioMOGW/bHBIM TpaXaaHaMm Mpy UX NMYHOM obpaweHun B MBAOY - peTckuii cag Ne 40
(panee - NHCTpyKums) pernameHTMpyeT NOpsAOK AeiCTBUIA cOTpyaHuKoB MBAQOY - AeTcKuii
cag Ne 40 (pasee - yupexzeHue) npy oKasaHWM CUTYaUMOHHOW MOMOLLM MHBaIMAAM W WHbIM
MasIoMOBUNbHBLIM FPyMnaM HaceneHus nNpy Ux TMYHOM 06paLLEHNN B YUpeXJeHNe.

2. B VIHCTpyKLUM MCNONb3YIOTCA CliefytoLwme NoHATHS:

OTBETCTBEHHbIN - COTPYAHWK YUPEXAeHWs, Ha KOTOPOro MNpuKasoM AMPEeKTOopa BO3MN0XEHbI
0653aHHOCT MO COMPOBOX/JEHUIO W OKa3aHWK MOMOLLM WHBANUAAM, WMEIOLWMM CTOlKuMe
paccTpoiicTBa PYHKLUWN 3PEHUS U CAMOCTOATENLHOIO MEePeABYKEHMUS, N UHBIM MaslOMOBUIbHBIM
rpaxgaHam npy X IMYHOM 06paLLeHNI B YUPEXAEHWE;

CUTyaLMOHHasA TOMOLLb - MOMOLb, OKasblBaeMas WHBa/MAaM W WHbIM  MaOMOOU/IbHBIM
rpaxzgaHam B Lensx npeofoneHuns 6apbepos, NPensTCTBYOWMX NONYYEHNIO HApaBHE C APYTUMK
rpaxgaHamy ycnyr, npy ux IM4HOM 06paLleHnn B yUpeXaeHue;

MasioMoBUbHbIE TpaXJaHe - rpaXxgaHe C HapyLleHWeM (YHKUWIA OMOpHO-ABUraTelbHOro
annapara, NOCeTUTENIN C AeTbMU (AeTbMU-UHBANINAAMU), NIMYHO 06PATMBLLMECA B YUPEXAEHME,
HY>XJaloLLyecs B CUTYaLVIOHHOM MOMOLLY.

3. B uenax obecneyeHns 6ecnpensaTCTBEHHOro AOCTyNa B YUpexieHWe WHBaIMAOB U WHbIX
MasioMOBUNbHBIX rpaxiaH ob6ecrnevnmBaeTCs OKaszaHue MOMOLLM MO BbiCafKe U3 TPAHCNOPTHOMO
cpeactBa  (nocafke B Hero) M COMPOBOXAEHWIO  FpaXjaHWHa B yupexpieHue.
Mpn dumkcaumm BU3yanbHO Nepes BXOAOM B YUpeXAeHWe MHBanMAa, MHOro ManomobuibHOro
rpaxaaHvHa, YTOYHSETCA ero MoTpebHOCTb B momowu. IMpu NOAyYeHUW Ccornacus Ha Takyto
MOMOLLb, YTOYHAETCA Crnocob6 ee MpefocTasBneHns U 06ecrneymBaeTcs  COMPOBOX[eHWe
rpaXfaHvHa B yupexzeHue (B TOM umcie K MECTY OpraHv3auuy npuemMa rpaxiaH 4is nogaum
ob6palLeHms).

BxopHas 30Ha yupexzeHus obopyLoBaHa NaHAycoM , YTo obecneymBaeT LOCTYM B yUpexaeHue
rpaxgaH, UCNonb3yoLWMX KPecna-Konackn 1 AeTCK1e KonAcku. Mprem rpaxaaH ¢ HapyLLueHWem
(hYHKUMIA OMOPHO-ABUraTeNbHOrO annapara OCYLLecTBASeTCA B (poiie, PacnofioKEHHOM Ha
nepBoM aTaxe. B (hoite pasmeLleHbl MecTa ons OTAbIXa.
4. Tpn CONPOBOXAEHWN OTBETCTBEHHbIM WMHBaMAA (MHOMO MasnioMOBWILHOIO rpaxaaHuHa),
NNYHO 06paTMBLLEroca B YUpeXxaeHWe, K MeCTy OpraHv3auuy npuema rpaxsgaH, nosyyveHus
KOHCYNbTaumu, obecrneumBaeTcs COOMIOLEHME MPaBUN 3TUKW OBLUEHMA C UHBaAMAaMWU, B TOM
yucne npeaycMOTPEeHHbIX MeToauyeckum nocobvem Anis  06ydveHus (MHCTPYKTUPOBaHUA)
COTPYAHWUKOB YupexaeHuii u Apyrnx opraHusauuii mo Bornpocam o6ecreyeHuss JOCTYMHOCTU
AN MHBaNMAOB YCAYr U 06BEKTOB, Ha KOTOPLIX OHWM MPefoCTaBAANTCA, OKasaHUs Npy 3TOM
Heo6X04MMOIN nomolwn MuHUCTepcTBa TPyAa M COLManbHON 3alinTbl HaceneHus PocCUIiCKol
depepauunu (nanee - MeToAnYecKoe noco6we), BKNHOYas:
1) onA rpaxaHuHa C HapyLUeHUeM CflyxXa: OTBETCTBEHHbIi MpeanaraeT rpaxaaHuWHy MOMOLLb
Mo COMPOBOXAEHWMIO. IMpy MOyYeHUN COrnacus Ha Takyr MOMOLLb FpaXkKAaHUHy npegfiaraeTcs
BblbpaTb cnocob ee OKasaHMsi  (peyeBble  WAM  MUCbMEHHble  co0OLWeHns). Cnosa
COMPOBOXAATCA AOCTYMHBLIMU, MOHATHLIMU >KecTamu. pegniaraeTca rpaxgaHvuHy crefosaTb
3a C060W, NpuUriallaloLLIMM >XecTOM afloHbI0 YKa3blBaeTCHd MECTO, Kyfa rpaXAaHuH MOXeT
MPUCECTb;

2) 4NA rpakaaHuHa ¢ HapyLlueHeM 3peHus: OTBETCTBEHHbIA MpeanaraeT rpakgaHuUHY NoMoLLb
Mo COMpOBOXAeHMI0. Mpy NonyyYeHUU cornacus Ha Takyto MOMOLLb FpaXkAaHWHY npegsiaraercs



BbI6paTb Cnocob ee npefocTas/ieHUs (NogdepXkka 3a NIOKOTb/PYKY WK peyveBble COO06LLEHMS),
YTOYHSIETCS, C KakoW CTOPOHbl YAOBGHO OKasblBaTb MOAAEPXKY (06bIYHO 3TO CBOGOAHAA OT
TPOCTW CTOpPOHa). lMpu cnycke wavM NogbeMe MO CTyneHbKaM HeoOXOAMMO BECTU rpaxAaHuHa
nepneHanKynapHO K HAM M 0653aTeNbHO NoKasaTh nepuna. Mpoxoas ABepu UAM y3kue NpoxXoabl
,BCErfa WATW BMNepeaw, PyKOW Hanpasnas rpaxjaHuWHa Tak, 4Tobbl OH Llen CnejoM 3a
OTBETCTBEHHbIM;

3) [4ns  rpaxjaHuHa,  WCMbITbIBAIOWEro  TPYAHOCTM  MPU  MEpeABWKEHWUN:  Npuem
(KOHCYNbTUPOBaHWE) OCYLLECTBNSETCA TOMbKO B KabWHETaX, pacnonoXkeHHbIX Ha NepBOM 3Taxe
3paHus.  OTBETCTBEHHbIM MpeanaraeT rpaxgaHWHy TMOMOWb MO COMPOBOXAeHWto. [pu
MO/TlyYEeHNU COrNacKsi Ha TaKyt MOMOLLL OTBETCTBEHHbIA COMPOBOXAAET FPaXXAaHWHa;

4) pna rpaxfaHuHa C HapyLUeHUSIMU WHTENNeKTa: OTBETCTBEHHbIN MpeAnaraeT cnefjosaTtb 3a
COobOI, OTKpbIBas nepef rpaXaHWHOM [ABepb WM Npeanaras 3aHATb MeCTO MoceTuTens B
KabuHerte.

5. JInuoMm, OCyLUeCTBASIOWMM MpueM (KOHCYNbTUPOBaHWE, MpueM 06paLleHnidi rpaxzaaH),
obecneuvBaeTcs COGMIOAEHME TNpaBUA  STUKA OOWEHUS C WHBAIMAOM, B TOM uucne
NpeLyCMOTPEHHbIX METOAUYECKMM MOCOBMEM, BKITHOUAS:

1) ons rpaxgaHuHa ¢ HapyLUeHeM cyxa:

a) 4NA MpMBAEYEHMS BHMMaHMS Heo6XOAMMO Has3BaTb rpaXaHuWHa MO UMEHM U OTYecTBy, B
cnyyae OTCYTCTBMSA peakuuMn - cnerka NPUKOCHYTHLCS K €ro pyke WAM MpWBAEYb BHUMaHWe
YKECTOM pYKU;

2) ANs rpaXfaHWHa ¢ HapyLUeHMEM 3peHNs:

a) CneyyanncTy, ocyLlecTBAsOWeEMY nprem (KOHCYNbTUPOBaHME, MPUEM 0OpalLeHMin rpaxaaH),
HEobX0AMMO MpeACTaBUTLCS, MpW  OOLEHUM C  MOCETUTENEM HEeobX0AWMMO  Y4uThbIBaTb
MOCTOSHHYIO MOTPeBHOCTb rpaXKJaHWHA B OpWEHTaLUMKM B MpOCTpaHcTBe. Ecnm cmeuyumanucr,
OCYLLECTBAAIOWMIA NpueM (KOHCYNbTUPOBaHWe, NMpUeM 06paLLeHnil rpaxaH), nepeMeLLaeTcs no
KabuHeTy 1 NoKvaaeT ero, TO ero AeicTBKS COMPOBOXAAOTCA KOMMeHTapusmu. Ecnu B xoae
npMeMa BO3HWMKNA HEOOXOAMMOCTb MPUCYTCTBMS  APYTUX  CMEeLMaIncToB, Heob6X0AuMO
NpeLCcTaBnTb MX, AaB M BO3MOXHOCTb BbIPa3uTb FOI0COM CBOE MPUCYTCTBUE;

6) npu OOLWEeHUN C rpakhaHWHOM M36eraeTca WU3NLLHAA HKeCTUKYnaums, obecneynBaeTcs
OTCYTCTBME LUYMOBbIX SIBNEHWIA B KabuHeTe (OTK/IOYAeTCA WAM MakKCMManbHO CHUXaeTcs
FPOMKOCTb CUTHa/10B TeePOHOB, HAXOAALLUXCS B KabUHETE);

3) 4N rpaxiaHuHa, WCMbITbIBAOLLEro 3aTpyAHEeHMs B peun: npu o6LieHWW He crnegdyet
TOpONWTbL W MepebyBaTb TOBOPSALLEr0, PEKOMEHAYeTCA WCMO/b30BaTb BOMPOChHI, Tpebytoline
KOPOTKMUX OTBETOB, Npu 6ecefie MOAAEPXKMBATb BU3YyanbHbIA KOHTaKT. [py BO3HWKHOBEHUMU
TPYLHOCTY B O6LLEHUN Npea/iaraeTcs BeCTV AWanor B MUCbMEHHOM BUAE;

4) pna  rpaxpaHvHa € MHTENNEKTYalbHbIMU - HApYLUEHUAMW: B OOLLEHMM HeobX0AuMO
UCMONb30BaTb KOHKPETHblE (HOPMYMPOBKU, W3NOXKEHHbIE AOCTYMHbIM U MOHATHBLIM A3bIKOM.
Peub fo/mKHa 6bITb CMOKOMHON, 6€3 KOoNnebaHuiAi TeMbpa U CKOPOCTU U3NOXKEHWS MHADOPMaL UK.
Mpy BO3MOXHOCTW YCTHAsA WMH(OPMALMA [OMKHA COMPOBOXAATLCA WAMOCTPATUBHLIMU WK
MUCbMEHHBIMW MaTepuanamu.

7. To 3aBeplUeHUN AUYHOFO Mprema (KOHCYNbTUPOBaHWA, npuemMa o6palleHus rpaxgaHuHa)
OTBETCTBEHHbIA nNpeffaraeT rpaxgaaHUHy MNOMOLWbL MO COMPOBOXAEHWMIO. [lpyu  nonyveHwun
corflacusi Ha Takyt MOMOLLb OTBETCTBEHHbIA CMELMaNUCT COMPOBOXAAET MHBAMAA U UHOTO
MaJIOMOBUNBLHOTO TpaXAaHWHA [0 BbIXOAA W3 3[aHUs, OKasblBaeT MOMOLLb MpW Mocagke B
TPaHCMNOPTHOE CPeACTBO.
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