YTBEPXOAIO

3aBepytowmin MBAOY - petckuii cag Ne 40

YyMO/JIHOMOY€EeHHOEe NNLL0
[enapTtameHT 06pa3oBaHus AAMUHMCTPaLmMK ropoga EkatepnHbypra

(HaumeHoOBaHMe opraHa, OCYLLEeCTBAAIOLLEr0 PYHKLMK
¥ NONHOMOYMS yYpeanTens, rNaBHOro pacrnopsanTens
CpeacTB 6O AKETHBIX CPEACTB MYHULMUMANbHOTO
obpasoBaHus "ropos EkaTepuHOypr", MyHULMNAAbHOMO

3aBe,qy}0L{_{|/||7| of \% i

1. HukynnHa
(pacwumcpoBka nognucu)

OTYET O BbINMOJTHEHUN 2025 T.
MYHUUUWNANIBHOIO SAOAHNA

3a 3 mecauya 2025 roga

Kogbl
HanMeHOBaHWe MYHULMNANLHOIO yupexaeHuns (060C06/1eHHOro nogpasaeneHuns) dopma no

MyHuymnanbHoe 6104KEeTHOE O KONbHOE 06pasoBaTenlbHOe yupexaeHue - geTckuin cag Ne 40 OoKY [ 506001

Kof MyHMLMMNANbHOro 362300000841

Buabl feATeNbHOCTU MYHULMUNANBHOTO yupexaeHusa (060c06/1eHHOro nogpasfeneHuns) yupexaeHus
O6pa3oBaTe/ibHble YCNYyru Mo OKB3. 85/11
Bug MyHUUMNANBLHOTO yUYpexaeHus [LOLWKONbHLIE YUpeXaeHNs 88.91

(yKasblBaeTCa BUA MYHLMNANBHOIO YUPEXAeHNs
13 6a30B0Oro (0TPacneBoro) nepeyHs)

MepnognyHocTb 3 Mmecaua 2025 roga
(yKa3blBaeTCsA B COOTBETCTBMM C MEPUOAMNYHOCTLIO MPEACTaBAEHMSA 0TYeTa
0 BbIMOJIHEHWW 3aJaHUsl, YCTAHOBNEHHON B MyHULUWUMNA/IbHOM 3afaHunn)



*

#

YacTb 1 CBefieHWs 06 0Ka3blBaeMblX MyHULMMANbHBIX YCNyrax

1

1 HavMeHOBaHVe MyHULMNANLHON ycnyrv

Peanusaumsi 0CHOBHbIX 06LLe06pa3oBaTe/IbHbIX NPOrpPamMM AOLLIKO/IbHOI0 06pa3oBaHus,
aganTvpoBaHHasA obpasoBaTenibHas nporpamma, ety ¢ OB3, 3-8 neT, ouHas, IMA,
2. Kateropum notpe6uteneii MyHULMNansLHON ycnyrn

du3nyeckme nnua jo 8 net
3. MNokasatenn, xapakTepusyroLme 06beM 1 (M1K) KauecTBO MYHULIMNAIbHOW YCayru:

3.1. MNokasaTenu, XapakTepu3ytoLLye KayecTBO MyHULMNaNLHON yenyrn 2

IMoka3zaTesib, XapaKTepuaytoLuii

Mokasatenb, XapakTepusytoLnii COfepXKaHve MyHULMNaIbHON
paKTepusytoly Aep Al ycnosus (hopMbl) OKasaHus

yenyrm o
MYHULMNANBHONA yenyru
YHVKa/TbHbI
7 Homep
peecTpoBoii
3anmcu (HavmeHoBaHwMe (HammeHoBaHwWe (HaMmMeHOBaHK (HavMeHOB (HanmeHoBaHWe
rokasarens) nokasarens) e nokasaresns) aHve rnokasaresns)
nokasarens
)
| 2 3 4 5 6
8010110.99. ApanTtupoBaHHas ObyyatoLmecs ¢ OT3netpo8  OuHad "pynna nonHoro AHs
0. obpasosare/bHas orpaH1yeHHbIMN net
BB24AB420 npuypamma BO3MOXHOCTSAIMM
00 3n0poBbs (OB3)

MokasaTenb KauecTBa MyHULMNANBLHON yCnyru

efuHuLa - YTee
13MepeHus
no OKEN )KTH vcnon-  Aonyc-
HEHO Tnmoe
HaVMeHOBaHMe ®  ua  (soamox-  'PYuMHa
rnokasarens HaviMeH :z:z 0TueT-  Hoe) OT- M
0_ KO,EI. b- HYIO KNOHEeHN
BaHMe wom AT ¢
3a-
Aamu
7 8 9 10 u 12 14
MoceLwaemocTb Mpoue 744 80 80 5%
neTei HT
[Jons Mpoue 744 90 90 5%
CBOEBPEMEHHO HT
YCTPaHeHHbIX
HapyLLEeHWA,
BbISIB/IEHHbIX B
pe3ynbTare
NPOBEPOK OpraHamm
UCMOSTHUTENBHO
BflacTy, Cy6GHLEKTOB
P®,
OCYLLECTBNSOLLUMU
hyHKLMM Mo
KOHTPO/IO 1
Hazi30py B chepe
[Jons poguteneid, Mpoue 744 90 90 5%
Y[0BNETBOPEHHBIX HT
KayecTBOM

npegocTaBsemMoi

CpegHuit pasmep
nnatbl (LUeHa,
Tapud)



3.2. TMokasaTenu, XapakTepuaytoLLye 06beM MyHULMNANIBHON yCiyru:

lMokasaTesib, XapaKTepusyHoLuii coaepskaHme

MYHULMNaTbHO

YHUKaNbHbI ycnyrv

1 HoMep
peecTpoBoii

3anmcu

(HavmeHo- (HanmeHo-BaHe (HavmeHo-BaHVe
BaHve rokKasarens) rokasarens)
1 2 3 4

8010110.99 ApantuposaHHa Obyuatowmecs ¢ Ot 3 go 8 net

0. A OrpaHnyeHHbIMU
BEB24AB420 obpa3oBaTe/ibHa BO3MOXHOCTAMU
00 A nporpamma  340poBbs (OB3)

Troks337*3Yb

MokazaTeb 06beMa MyHULMNALHOM

XapakTepusyto
WA YCOBUA
(o )mbi)
0OKa aHuA

MW

BaHHe MoKasa-
Tens

(Havim (Haiime

eHO-  Ho-

5 6 7

OuHa [pynn Ywucno
A a  obyvawowmxc
MOJHOT A
0 [HA

Yucno
4enoBeKo-
[LHel
06yyeHs

MOMU

eyHMLA N3MepeHs
no OKIM

HavVMeHo-BaHWe Kog
8 9

Yenosek 792

Yenoseko-feHb 792

4. HopmaTVBHbIe MPaBOBbIe aKTbl, YCTaHAB/MBAIOLLME Pa3Mep MNaThl (LEHy, Tapud) 160 NopsaoK ee (ero) yCTaHOB/EHUS:

B, MPWHSIBLLMIA OpraH fata

1 2 3

5. MNopsoK 0KazaHUsi MyHULMAMANLHOW yenyru
5.1.

HopMaTWBHbI/ NPaBOBOA aKT

Homep
4

HopMaTvBHble NPaBOBbIE aKTbl, PErYNMPYHOLLME NOPSA0K 0Ka3aHWs MyHULMNaTbHOR yCayri

3HaueHue nokasatens o6beMa
MYHULMNAbHONA yenyTin

OTK/IOHEH

Ve,
npesbilwa
VCMONHEHO
Jonyctumoe (o8
Ha npuynHa
OTUETHYI0 (RosmoxHae) Lee OTK/NIOHEHUSA
OTK/MIOHEHWEe  AOoNyCcTUM
Aaty
oe
(BO3MOXH
oe)
n 12 13 14
6 506 150,  BoctpotosaH
OCTb YOMU
HanMeHOoBaHWe
5

depepanbHbIA 3aKoH MocygapcTBeHHas yma Poccumiickoin depepaumm ot 29.12.2012 Ne 273-$3 "0O6 obpazoBaHum B Poccuiickoii degepaummn™

CpepHwit pasmep
nnatbl (LueHa,
Tapud)

0 pyg

0 py6.

depepanbHbIi 3akoH ocypapcTBeHHas yma Pocewiickoli degepauyn ot 16.09.2003 No 131-$3 "O6 06LmX NpUHLMNAaX OpraHv3aLym MECTHOr0 caMoynpaseHns B Poccuiickoi

depepaummn”

depepanbHbIn 3aKoH ocyaapcT BeHHas [yma Poccuiickoin degepauyn ot 06.10.1999 Ne 184-d3 "06 06LMX NPUHLMMAaX OpraHM3auyn 3aKoHoAaTeNbHbIX (MPeACTaBUTENbHBIX) U
UCMONTHUTENBHBIX OPraHoB rocyAapCTBEHHOI BNacTh CyobekToB Poccuiickoii deaepaummn™

(HaVIMEHOBaHVIe, HOMeEp 1 Aata HOPMaTUBHOI 0O NMPaBOBOIro aKTa)

«P



5.2. MopsiAoK MHHOPMUPOBAHUA NOTEHLMANbHbIX NOTPe6UTENeld MyHULUNANbHONR ycnyru:
T

Cnoco6 MHHOPMUPOBaHMS CocTaB pasmeLLaeMoit MHdopMaLmm U5CT5Ta 0BHOBTEHIAS viHopmaLn
1 2 3
WHthopMmpoBaHue Mpy IMYHOM 06paLLeHNN PaGOTHUKN YUpeXeHs BO BPEMs PaBoTbl yupexaeHns B Mo Mepe o6paLleHus

cnyvae MYHOTO 06paLLeHns noayyarenei
MYHULMNATBHO YCiyrn v (UNn) UX poguTenei
(3aKOHHbIX MpeacTaBuTeNeid) NPeaocTaBNsaloT
Heo6X0AMMble pasbsicCHeMs 06 OKa3blBaeMO
MYHULMNANBbHOW YCnyr e.

McbMeHHO MHOPMUPOBaHWe WHanBuayansHoe nmcsMeHHOe MHKHOpM1pOBaHWe npu Mo Mepe ob6paLLeHms
06paLLeHUn rpaxaaH NyTeM NOYTOBbLIX OTNPaBAEHMIA WK
Mo 3MeTPOHHOI MnoyTe (B 3aBUCMMOCTM OT criocoba
[OCTaBKM OTBETA, YKa3aHHOrO B NUCbMEHHOM
ob6palLeHnmn, um cnocoba obpatleHus
3aMHTEPECOBaHHOO NnLa 3a MHAopMaLyeit).

KoHcynbTaums Ho TenetoHy PaboTHUKM yupexaeHus BO Bpems paboTbl yupexaeHus B 110 Mepe obpalleHns
CNyyae obpalleHnsi nosyyaTeneil MyHLmnanbHol yenyru
1 (Mnn) nx poauTeneid (3aKOHHbIX MpeacTaBuTeNneii)no
TeneoHy NPeaoCcTaBnAT HEOOXOANMbIE pasbsCHeUs 06
0Ka3bIBaEMOI MYHULIMMANLHORA yenyre.

VHthopmaums B MOMELLIEHUM U Ha caiiTe yupexxaeHus VIHhopMaLMOHHbIE MaTepuasibl MO MyHULMMANLHON Mo mepe nM3meHeHUs UHGopPMaLn
ycnyre, npefocTasnaemMoit yupexaeHmem, B COOTBETCTBUAN
¢ ®efepasbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3
"3aKkoH 06 o6pasoBaHuKu B P®", c TpeboBaHUAMM K
CTPYKTYpe 0huLManbHOro calira 06pasoBare/ibHOM
opraHvsauum B MHhopMaLOHHO-
TeNeKOMMYHVKALVOHHON cern "VIHTepHeT", a Takke
thopmart npefocTaBieHUs Ha HeM 06s13aTelbHON K
pasMeLLEeHMo MHopMauun 06 0bpa3oBaTebHON
opraHu3auuu, yTeepxzeHHble Mpukasom PocobpHagsopa
0T 29.05.2014 N 785
"O6 yTBEPXAEHUM TPEBOBaHWIA K CrPyKTYype
ohmumMabHOrO caiiTa 06pa3oBaTe/ibHOl OpraHu3aLmm B
MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NHTepHeT" 1 hopmaTy NpeacTaBeHNs Ha Hem
MHopmaLmn',



1 HavMeHoBaHMe MyHULMNAbHON yCnyru
Peannsaumna oCHOBHbIX 06ue06pa3oBaTe/ibHbIX NPOrpamMmmM AOLWKObHOIo o6pasoBaHus,
aflanTupoBaHHas obpasoBaTesibHas nporpamma, geTu-mHeanungbl, 3-8 net, ouHaqa, 'y

Pasgen 2

2. KaTteropuu notpebutenein myHmumnnansHoh ycny ®dumnsmndeckume nuua ao 8 nes

3. TMokasatenun, xapaktepusyrowme 06beM 1 (MIM) Ka4eCTBO MyHULMUNANbHOW YCYTu:
3.1. TMokasatenu, xapakTepusyrLime KayecTBO MyHULMMNaNbHON YCYTW:

Ynukanb
HbIlA
HoMep
peecTpos
ol
3anucu

(HaumeHoBaHuWe
1 2

8010110 ApanTupoBaHHa

.99.0.6B A

24AK62 o6pasoBatenibHa
000 A nporpaMma

(HanmeHoBaHwMe
3

[eTtn-nusanugbl

MokasaTesb, XapaKTepuayownin cogepxaque
MYHULMNANbHOI YCayrm

(HammeHoBa (HaMMeHO

4

Ot 34008
net

[MokasaTterb,

XapaKTepuayoLwmnii ycnosus

(dbopmbl) okaszaHus
MYHULMNANLHON yCnyru

(HaMmeHoBaHuWe
5 6

OuyHas rpynna nosiHoro
OHA

MokasaTeNb KayecTea
MYHULMMNANbHOR ycnyru
efMHMLA
n3MepeHus
HaMMeHOBaHue noOKEW

nokasatens
HanMeHo

BaHune

Ko

7 8 9

MocewaemocTb 744
Jeteit

Jons
CBOEBPEMEHHO
yCTpaHeHHbIX
HapyLLUEHWIA,
BbIIB/IEHHbIX B
pesynbrare
NpoBepoK
opraHamm
UCMO/HNTENLHOM
B/IaCTN CYObEKTOB
Po.
OCYLLECTB/IAIOLLM

MpoueHT

MpoueHT 744

[ons pogutenei, 744
YL,0BNIETBOPEHHBIX

Ka4YecTBOM

npeAoCTaBsemMon

ycnyru

MpoueHT

P

(oTpacnesomy) nepe

bB24

Moka3aTenb KayecTsa
MYHULMNaNb6HOR ycayru

YTBEPXAEH MCNONHEH

0B 0 Ha
MyHUUMNA  OTYETHY
NbHOM 10 faty
3afaHum
10 un
80 80
100 100
90 90
________ Ml-—-

AonycTumoe
(BO3MOXHOE
OTK/IOHEHME B
npoueHTax

12

15%

OTK/IOHEHNE,
npesbillatoLLee
ponyctumoe
(BO3MOXHOE)

0%

MpUYKH
bl
OTK/IOHE
HUS

14



3.2. NMokasaTenun, xapakTepmayuine 06bemM MyHULUNAIbHOW YCAYTn:

MoKa 3536, MokasaTenb 06bema 3HayeHune nokasarens o6bvema
. \apahcrepyy MYHULMNaNbLHOI ycnyru MYHULMNaNb6HOW yCayru
YHUKAb Mokazatens, xapaKTepM3ylou.|,|ilM CopepXkanne towunm yTBEPXS, WCMOMHEH — AOMYCTUMOE OTK/IOHEHWE MPUYMHBI
Mt MyHUumnanbHou yCT 0BU1A eAMHILA USMEDEHUS eHO B oHa  (BO3MOXKHOE) OTK/IOHEHMS
ycnyru (tbc pmbl) P MYHWLWM OTYETHYHO OTK/IOHEHMe B MPEBbILLIAID
Homep 0Ka3aHWA  HauMeHo- no OKEN MafbHOM  fary  mpoLeHTax Lwee
peecTpoB MyHMLUMNAb  BaHMe 3afaHnn JonycTtmoe
o nokasa- (BO3MOXHOE
3anucu . Tens )
(HanmeHo-  (HaMmeHo-BaHuWe (HaumeHo-  (Ham (Haim HanMeHo- Ko OTK/IOHEHMe
BaHue nokasaresns) BaHue MEH  eHO- BaHue B
NpoLeHTax
nokasaresns) nokasaTens) 0- BaHue
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110 Apantuposa [eTu-uusanmabl OT 3netgo 8 OuH rpynn  Yucno Yenosek 792 1 1 15% 0
.99.0.6B NHas net as a obyuvatwT
24AK62 obpasoBaten NoJHO nxcs
000 bHas ro AHs
nporpamma Yucno Yenoseko- 792
4enoBeKo- JeHb
AHein
0byyeHus
4. HopmaTviBHble NpaBOBble aKTbl, YCTaHaB/MBaIOLLME pasmep naaThl (LeHy, Tapud) 1Mbo nopsaok ee (ero) yCTaHOBNEHUS:
HopmaTuBHbIN NpaBoBOi aKT
BU MPUHABLUWIA OpraH fata HoMep HavMeHOBaHwe
1 2 3 4 5

5. MNopsaoK oKa3aHUs MYHULMNANIBLHON YCayru
5.1. HopmaTvBHbIe NPaBOBbIe aKTbl, PErYNPYIOLLME NOPSAOK OKa3aH!A MyHULMMaIbHOW YCyrm
®depepanbHblil 3aKoH MocygapcTBeHHas [yma Poccuiickoin ®egepauum ot 29.12.2012 Ne 273-®3 "0O6 o6pasoBaHumn B Poccuiickoil degepaumm®

denepanbHbIiA 3aK0H MocyaapcTeHHas [yma Poccuiickoi depepauym ot 16.09.2003 Ne 131-d3 "O6 06LmMx NpUHLMNAX OpraHn3aLmMm MecTHOro caMoynpaBneHns B Poccuiickoi

Pepepaunn’

denepanbHbIA 3aKoH MocyaapcTeHHas dyma Poccwiickoii depepaumm oT 06.10.1999 Ne 184-33 "O6 06X NPUHLMMIAX OpraHmn3aumy 3aKOHOAATeNbHbIX (MPesCcTaBUTENbHBIX) 1

WUCMONMHNTENBHBIX OPraHOB FOCYAAPCTBEHHON BfacTu cyGbekToB Poccuiickoil depepatyn'”



(HaI/IMEHOBaHI/Ie, HOMeEpP 1 AaTta HOPMAaTUBHOI0 NPaBOBOIro aKTa)

5.2. NMopsAOK MHQOPMUPOBAHUS MOTEHLMANBHBIX NOTPeGUTENE MYHNLMMANBLHONR YCIyTu:

Cnocob MH(hopM1poBaHua CocTaB pasmeLlaemMoit nHgopmaLmm YacToTa 06HOB/IEHWS UHEOPMALIM
1 2 3
WHhopmmpoBaHWe mpu IYHOM 06paLLeHnn PabOTHUKY yupexxaeHrs BO BpeMsi paboTbl yupexaeHns B Mo Mepe obpalleHus

CNyyae /IMYHOTO 0BpaLLeHna nonyyarenei
MYHULMNabHOW yenyrn v (Mnv) nx pogutenei
(3aKOHHbBIX MpefcTaBuTENe) NpesocTaBNAoT
HeobXoANMble PasbsCHCMA 00 OKasbiBaeMON

| (MCbMEHHOH MH(OPMMPOBaHWe MHavBuayanbHOe NCbMEHHOE MH(OPMMPOBaHME Mpu Mo mepe ob6patLieHns
06paLLeHny TpaXKaaH MyTeM MOYTOBbLIX OTNPABAEHUIA UK
M0 3N1ETPOHHOI MouTe (B 3aBUCMMOCTH OT crnocoba
[0CTaBKM OTBETA, YKa3aHHOT0 B M CbMEHHOM
obpatLeHu, wim cnocoba obpatLieHns
3aMHTepecOBaHHOIO MLa 3a UHGopMaLmei).

KoHcynbTaums o TenegioHy PaboTHVKM yupexaeHns Bo Bpemst paboThl yupexaeHus B Mo mepc obpalleHums
Cny4ae o6palLeHMs moayyaTesneil MyHULMNanbHOR yCayri
1 (unn) ux poauTeneii (3aKOHHbIX NpeacTaBuTeNeli)no
TeneoHy NpefocTasBnAT HE0OX0AUMbIE Pa3bACHCKA 00
0Ka3sblBaeMOin MyHULMNaNLHOI ycnyre.

WHdopmauys B NOMELLIEHMW U Ha caliTe YUpexeHns VIH(hopMaLMOHHbIE MaTepuanbl HO MYHULMMANBLHOM Mo Mepe M3MeHeHWs UHAopMaLm
ycnyre, NpefocTaBnseMon yupexeHem, B COOTBETCTBUN
¢ ®PefepaibHbIM 3aKOHOM OT 29.12.2012 No 273-$3
""3aKoH 06 06pa3oBaHUK B PD", ¢ TpeboBaHMAMM K
CTPYKTYpe ohuLManibHOro caitra 06pa3oBare/ibHOM
opraHu3aumy B MHQOPMaLMOHHO-
TENeKOMMYHMKALMOHHON ceTh "VIHTepHET", a Takke
(hopmaT NpefoCcTaBneHMs Ha HeM 06s3aTe/lbHON K
pasmeLLeHno MHGopMaummn 06 06pasoBaTesibHON
opraHusauum, yTeepxaeHHble Mpuka3om PocobpHagsopa
0T 29.05.2014 N 785
"O6 yTBepXaeH!N Tpe6oBaHUI K CTPYKTYpe
othuLpanbHOro caiita 06pa3oBaTe/lbHON OpraHM3aLyn B
MHAOPMALIOHHO-TENIEKOMMYHUKALIMOHHOM CeTu
"HTepHeT" 1 thopmaTy NpeacTaBieHNst Ha Hem
VHopmaLmmn™.



tl *
t Pasgen 3

1 HaumeHOBaHWe MYHWULMMAbHOW YCyru
PeanusaLms 0CHOBHbIX 06LLe06pasoBaTe/ibHbIX MPOrpaMm AOLLIKO/bLHOro o6pa3oBaHus,
aganTupoBaHHaa obpasoBaTesibHaaA nporpamMmma, jeTu-uHBanufibl, 1-3 net, ouHas, MMM/ (oTpacnesomy) nepe EB24

2. Kateropuu notpebutenein myHuuunansHoi ycny dusmyveckue nuua o 3 net

3. MokasaTtenu, xapakTepumayruime 06bem 1 (MK) KaYeCTBO MYHULUMNANBHOW YCNyTu:
3.1. MokasaTenu, XxapakTepusyrLe KayecTBO MyHULUNAAbHOW YCNyru:

Moka3aTeNb KauecTsa MyHALMMANLHOV lMokasaTenb KadyecTsa OTK/IOHEHME,  NPUUMHBI
o - MYHVLUTANLHOM " MpeBbilLatoLLee  OTK/IOHEH
N MokasaTenb, xapaKTepusytoLLmii CoaepKaHmne %ﬁfggjﬁ%ﬁﬁ;;egrgafxm yeny YRALATEnEHO YERY gonyctumoe WA
& MYHULINABHOI YCyTH ) eqvHILA YTBEPXKAEHO UCMO/HEH JonycTumoe (B03MOXKHO)
blii HOMEp MYHULMNaIbHOR yeyru V3MEpeHUS B 0 Ha (BO3MOXHOE
peecTpoB HAMMEHOBAHME Ho OKEU MyHULMMaN OTYETHYK  OTK/IOHEHWe B
O 3anucu noKasaTens bHOM pary npoLeHTax
HaMMeHo- on 3afiaHumn
(HavmeHoBaHVe (HavmeHoBaHWe (HavmeHoBaH (HaumeHOB  (HaMMeHOBaHMe Batine
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8010110 ApantupoBaHHa  [eTu-uHBaNUgbl OT 1803  OuyHan rpynna nosHoro lloceulacmoctb MpoueHT 744 50 50 30% 0%
.99.0.EB | net [IHA Jetein
24AW42 o6pasoBaTenbHa Llona MpoueHT 744 100 100 0
000 7 Mporpamma CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLUEHWIA,
BbISIB/IEHHbIX B
pesynbTaTe
NpPoBEepoK
opraHamu
UCMOJHUTENBHOM
B/acTW CybbeKTOB
PO,
OCYLLECTB/IAOLLMM
[Oona poguteneid, MpoueHT 744 90 90 0
Y/AOBNETBOPEHHbBIX
KayecTBOM
npesocTaBseMoi

yenyrun



3.2. TokasaTenu, xapaktepusytowme 06bLeM MyHULMNANLHON YCAYTn:

lMokasartersb,
XapaKTepusy
MokasaTensb, xapakTepu3yLWwnii cofepxaHne oL
YHukano o
N MYHULMNAaNbHON ycnosus
HbIV ycnyru (dbopmbl)
HomMep oKa3zaHua
peecTpos MyHULMNANb
oin
3anucu .
(HanmeHo-  (HaMMeHOo-BaHMe (HaumeHo- (Han (Haiim
BaHue nokasarens) BaHMe MEH  €eHo-
nokasaress) nokasaTens) 0- BaHue
1 2 3 4 5 6
8010110 ApanTtupoBa [eTu-uHBanugbl  OT 1lnetgo 3 OuH  rpynn
.99.0.6B NHas net as a
24AN42 o6pasoBaten NosiHO
000 bHas ro AHa
nporpamMma

lMokazaTe/nb 06beMa
MYHULMNaNbHOM yenyrm

HanMeHO-

BaHNe
nokasa-

rensa

7

Yucno
obyuaroLy
nxcs

Yucno
4yenoBeko-
nHen
06y4yeHus

eANH1LA U3MepeHus

no OKIrm
HanMeHo-
Kog,
BaHue
8 9
Yenosek 792
YenoBeko- 792
[eHb

3HaueHWe nokasatessi 06beMa
MYHULMNaNbHOM yenyri

yTBEPK[ WCMOMHEH

4, HopmaTuBHble NPaBOBbIE aKTbl, yCTaHaBMBatOLMe pasMep naathl (LeHy, Tapud) NM60 NopsagoK ee (ero) ycTaHOBEHUS

BUL NPUHABLLWIA OpraH
1 2

nata
3 4

5. MopaaoK oKasaHUa MYHULMMNANbHON ycnyru

HopmaTVBHbI NPaBOBOW aKT
Homep

5.1. HopMaTVBHble MPaBOBbLIE aKTbl, PEFYNMPYIOLLME NMOPAA0K OKa3aHWs MYHULMNANbHOW yCnyru

depepanbHbIil 3aKOH FocygapcTBeHHas Oyma Poccuiickoin degepaunm ot 29.12.2012 Ne

depepanbHbIi 3aKoH MocygapcTBeHHas [yma Poccuiickoit ®egepayum o1 16.09.2003 Ne

Poccuiickon depepaymnmn™

[0nNyCTUMOe OTK/IOHEHWe NPUHUHBI

€HO B OHa (BO3MOXHOE) OTK/IOHEHWS
MyHULM OTYETHYIO OTK/IOHEHWe B MpeBbILLalo
MalbHOM aary npoLieHTax Luee
3afiaHnm JonycTumoe
(BO3MOXHOE
OTK/OHEeHVe
B
npoLieHTax
10 n 12 13 14
1 2 30% 70%
BocTpeboBaHH
OCTb YCnyru
HaumeHoBaHue
5

273-d3 "O6 obpasoBaHumM B Poccuiickoii depepaymm”

131-d3 "0O6 06WwmMx NpuHUMNax opraHnsaLum MecTHOro caMoynpas/ieHuns B

depepanbHbI 3aKoH ocyfapcTBeHHas [yma Poccuiickoin ®epepayum o7 06.10.1999 Ne 184-d3 "O6 06w MX NpMHLMNAX OpraHn3alMm 3aKoHOAaTeNbHbIX

(NpeacTaBUTENBHBIX) M UCMOMHUTEbHBIX OPraHoOB roOCYyAapcTBEHHON BnacTh cybbekToB Poccuiickoih Pegepaunn’™

(HanmeHOBaHue, HOMEp ¥ faTa HOPMaTMBHOIO NPaBOBOrO aKTa)

5.2. MNopsaoK MHHOPMUPOBAHUS NOTEHLMANbHBIX NOTPe6UTENe MyHULUNANBLHOW YCayTu: A

B CocTaB pasmeLLaemMoil nHpopmauum

¢

| YacToTa 06HOBNEHUS MHGOpMaLUn



1
MHthopmmpoBaHMe npy IMYHOM 06paLLeHmnm

MucbMeHHOI MH(opMUpoBaHUe

KoHcynbTauus no teneoHy

WHdopMaLmus B NOMELLEHUM U Ha caiiTe yupexaeHus

2 3

PaboTHUKM yupexaeHus Bo Bpem/paboThbl Mo mepe o6paLe”s
yUpeXxaeHus B Clyyae NTMYHOIO obpaLLeHns

nony4yateneinl MyHULMNansHOR yecnyrn u (unm) mnx

poauTeneit (3aKOHHbIX NpeLCTaBUTENEN)

npefoCTaBAAT HeOOX0ANMbIE pa3bACcHens 06

0Ka3blBaeMOii MyHWUMUMNArTBHOW vrnvre
WHanBMAyanbHOe NUCbMEHHOe MHGOpMUpoBaHue 1o Mepe o6palleHus

npu o6palleHnn rpaxaaH nyTeM MoYTOBbIX
0TNpaBAeHUiA UM No 3NeTPOHHOI nouTe (B
3aBMCUMOCTU OT cnoco6a A0CTaBKM OTBETA,
YyKa3aHHOro B MMCbMEHHOM 06palleHun, uam
cnoco6a o6palleHns 3aMHTEPECOBAHHOTO N 3a

PabOTHUKM yUpexAeHNs BO BpeMs paboTbl Mo mepe obpatieHuns
yupexaeHus B cniyyae obpalleHns nonyyvatenei
MYHULMUNANbHOW ycnyrn n (uam) nx pogutenei
(3aKOHHbIX NpeAcTaBMTeNnein)no TenedoHy
npefocTaBNAlOT HEOOXO0ANMbIE pa3bAcHens 06
OKa3blBaeMOW MyHMLMNANbLHOW ycnyre.
NHdopMaLMoHHble MaTepuanbl N0 MyHMUUNanbHoW [10 Mepe M3MeHeHWUs WHGopMaLmm
ycnyre, NpefocTaBnsfemMoi yupexaeHvem, B
COOTBETCTBUM C PefiepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 06pa3oBaHUN B
P®", c Tpe60BaHMAMYU K CTPYKTYpe ouLmManbHOro
caiiTa 06pa3oBaTeNbHOI OpraHu3auny B
UH(OPMaLMOHHO-TENEKOMMYHUKaLVNOHHON ceTn
"MHTepHeT", a Takxxe opmaT npefocTaBneHUs Ha
HeM 0653aTeNlbHON K pa3melleHnto MHopmauum oo
06pa3oBaTenbHON OpraHusaLum, yTBepXaeHHble
Mpukasom PocobpHag3opa ot 29.05.2014 N 785
"O6 yTBepXAeHNN TpeboBaHU K CTPyKType
ohMuManLHOro caita 06pasoBaTeNbHOM
opraHmsaymm B MHHOPMaLMOHHO-
TENEeKOMMYHUWKALWOHHON ceTn "VHTepHeT" 1
(hopmaTy npefcTaBneHns Ha HeM MHhopMmaLum®”.



Pasgen 4

1 HanmmeHoBaHVe MyHULMNAIbHOW YCyri
Peannsaumsa 0CHOBHbIX 06Le06pa3oBaTe/ibHbIX NPOrpaMM AOLWKO/IbHOr0 o6pasoBaHus,
AeTn 3a Uckn. aeten ¢ OB3 n geTen-nHBanngoB, 1-3 net, ouHas, MMM

2. Kateropuun notpebuteneid MyHUUUNanbHon ycny ®usnyeckume nuua fo 3 net

3. | YKasatenu, xapaktepusytouime o6bem n (MNK) Ka4eCcTBO MYHULMMNANbHON YCNYTW:

3.1. TokasaTenu, XxapaKTepusyollme KauecTBo MyHULUNANbHON ycnyru 2:

Y HUKanb
Hbl i
HOoMep
peecTpoB
on
3anucu

80101H0

.99.0.6B

24BT22
000

MokasaTesb, XapaKTepuayloLLnii cofepskaHme
MYHULMNANbHOW YCNyru

(HaumeHoBaHwue

nokasarens')
2

OoOongoo

MokasaTenb,
XapakTepu3yoLwuidi ycnosus
(dbopmbl) okaszaHus
MYHULMUNANLHOR ycnyru

(HauMeHOBaHMe  (HaMMeHOBa (HauMeHO (HaMMeHOBaHue
rnokasarens) Hue BaHue rnokasaTens)
3 4 5 6
O6yuatowmeca 3a  OT lroga OuHas rpynmna nosHoro
NUCKNOYeHneM fo 3 et OHA

obyyvarowumxcs ¢
OrpaHNYeHHbIMY
BO3MOXHOCTSIMU
3nopoBbsa (OB3) n
feTeli-nHBannaoB

[Moka3aTenb KayecTBa
MYHMLMNAaNbHOR ycnyru

eAnHULA
N3MepeHns
HaMMeHOBaHMe no OKEN
nokasatens
HanMeHo
Kog,
BaHue
7 8 9

MocellaeMocTb MpoueHT 744
JeTein
flons MpoueHT 744
CBOEBPEMEHHO
YCTPaHeHHbIX
HapyLUeHWA,
BbISIB/IEHHbLIX B
pe3y/bTaTte
NpoBEPOK
opraHamu
UCMONHUTENLHO
B/TACTU CyObEKTOB
P,
OCYLLECTBNAOLLUM

Y ili'mifMiiu i;n
>/

(oTpacnesomy) nepe

bB24

MokazaTens KauyecTsa
MYHWLMMANbHOR yCayru

YTBEPKAEHO MCMOMHEHO
B Ha
MyHUUMNANb — OTYETHYIO
HOM 3a7aH1K pary

10 11

80 75
100 100
______ N&-

JonycTumoe
(BO3MOXHOE)
OTK/IOHEHVe B

npoLieHTax

12
5%

5%

OTK/IOHEHVe,
npeBbiLLatoLLee
[onycTumoe
(BO3MOXHOE)
3HaueHue

13

0%

MpnymnHbI

14



1(°Jlj| poawmTeneid,

% Y[,0BNETBOPEH HbIX
KaueCcTBOM
npegocTaBnsemon
ycnyru

3.2. MokasaTenun, xapakTepusytolme 06beM MyHULMUNANLHOW YCNYTN:

Troka3aTenb,
liokasatenb o6bema
. xapafcrepusy MYHULMNAaNbHOR ycnyru
MokasaTtesb, XapaKTepuUsyLWNiA cogepxaHune 10
yH"'Kf“" MYyHUUMNaNbHON yen oBus
HbIA yenyry (b0 pMbl) eAnHNLA N3MepeHus
Howmep OKa3aHWs  HauMeHo- no OKEN
peecTpos MHIMAANK  BaHue
oif nokasa-
sanmeu (HaMMeHo-  (HaumeHo-BaHUe (HaumeHo-  (Ham (Haiim  Tens HaUuMEHOo- Kofl
BaHue nokasaTens) BaHu1e MEH  eHo- BaHne
nokasarens) nokasartesns) 0- BaHue
1 2 3 4 5 6 7 8 9
8010110 o©OOM ao O6yvatowmecas OT 1roga fo 3 OuH rpynn  Yucno Yenosek 792
.99.0.6B 3a UCKNOYEHUEM net as a obyuyatoLy,
24BT22 obyyatomxcs ¢ NnosiHoO nxcs
000 OrpaHNYeHHbIMK ro gHa
BO3MOXHOCTAMMU
3poposba (OB3)
n aeTei- Yucno UenoBeKo- 792
WHBA/NLOB 4yesl0BeKO- LeHb
[Hel
06yyeHus

4. 1lopmaTVBHble MPaBOBbIE aKTbl, YCTaHAB/MBAtOLME pa3Mep MaaThl (LeHy, Tapud) M6o NopsaokK ee (ero) YCTaHOBNEHUS:

HopmaTvBHbI/i NpaBoBoOI aKT
BUL NPUHSBLLUNIA opian Jata Homep
1 2 3 4

5.1. HopMaTuBHble NpaBoBbIe aKTbl, PEryMPYHOLLME MOPSLOK OKa3aHWs MyHULMNANLHON yenyrn -

MpoueHT

YTBEPX[, WCNOMHEH

€HO B 0 Ha (BO3MOXHOeO OTK/IOHEHMA
MYHULM OTYETHYHO OT K/IOHEHWE B MPEBbILLA0
nasibuom fary npoLeHTax Lee
3a4aHn [fonycTmoe
Ha rop, (BO3MOXKHOE
)3Haqu|/|e
10 11 12 13 14
47 46 5% 0%
HanmMeHoBaHue
5

744 90 90

3HayeHue nokasatens o6bema
MYHULMNANbHOW ycnyru

deaepanbHbIA 3akoH MocygapcTBeHHas [yma Poccuiickoli deaepaumm ot 29.12.2012 Ne 273-$3 "0O6 06pas3oBaHmmn B Poccuiickoin ®egepaumn’

5%

[ONYCTUMOE OTK/IOHEHWE MPUYKHbI

depepanbHbIii 3akoH MocyaapcTeeHHas [yma Poccuiickoin ®eaepauum ot 16.09.2003 Ne 131-d3 06 06LWmX NPUHLMNAX OpraHm3aLym MeCTHOTO caMmoynpaBneHns B Poccuiickoi

®egepauymn”

(HameHOBaHMWe, HOMepP U AaTa HOPMATMBHOMO MPaBOBOrO aKTa)



5.2. NMopsA0K MHHOPMUPOBAHNS MOTEHLUMANbHBIX NOTPEGUTENE MyHULMNANBHOI YCnyru:

Cnocob MHHOPMMPOBaHUA CocTaB pasmMeLLaemoii MHpopmaLmm YacToTa 06HOBNEHWA MH(OpMaLmn
1 2 3
VIHthopMMpOBaHve Mpu IMYHOM 06paLLeHnn PaGOTHUKI YUPEXZEHNS BO BpeMsi paboTbl yupexaeHus B 1o Mepe obpalleHuns

CNy4ae IMYHOro obpalleHns nonyyarenei
MYHULMNANBHOW yCayru u (Unn) ux pogutenei
(3aKOHHBIX NpeACTaBUTENEN) NPefoCTaBNAOT
HeobXxoayMble pasbscHers 06 0Ka3biBaeMoi

11MCbMEHHOH MHOPMMpOBaHMe WHamBuayanbHoe NCbMeHHOe MHOPMUPOBaHWe Npu Mo mepe obpaLleHus
o6paLLeHnn [paxgaH MyTeM MOYTOBbLIX OTMPAaBAEHWA UK
MO 3/1ETPOHHOI MoyTe (B 3aBUCHMOCTYM OT criocoba
[OCTaBKV OTBETA, YKa3aHHOro B MCbMEHHOM
ob6paLLeHnn, nn cnocoba obpaLleHns
3aMHTEPECOBaHHOIO NnLia 33 MHKopMaLIMeid).
KoHcynbTaums no TenegioHy PabOTHVKM yupexeHnst BO Bpemsi paboTbl yupexxaeHus B 110 mepe obpatueHuns
Cnyyae obpalleHns noayyaTeneil MyHULMNanbHOW yCayrm
n (Mnn) ux poguTeneii (3aKoHHbIX NpeAcTaBUTENER)NO
Tened)oHy NPefoCTaBMAOT HEOOXO4VMble PasbscHens 06
0Ka3blBaEMOI MYHWLMNANLHON yenyre.

VHdopmaLys B MOMELLEHMM W Ha CailTe yupexaeHus VHthopMaLMOHHbIe MaTeprasbl M0 MyHULMNANLHOM Mo mepe 13MeHeHWs MHGopMaLmK
ycnyre, NpefocTaB/IIeMoi yupeXxxaeHeM, B COOTBETCTBUM
¢ defepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-93
""3akoH 06 06pa3oBaHMK B PD", ¢ TpeboBaHMSAMM K
CTPYKTYpE othmLManbHoro caiita 06pa3oBaTe/bHOM
opraHusaLmmn B MHHOPMaLMOHHO-
TeIEKOMMYHMKaLMOHHOM ceTn "VIHTEepHET", a Takke
(hopmaT MpesocTaBneHns Ha HeM 0653aTe/bHOM K
pasmMeLLeHnio rHdopmaumy 06 06pa3oBaTenbHON
OpraHu3aumu, yTeepxaeHHble Mprkasom PocobpHaazopa
0T 29.05.2014 N 785
"06 yTBEPXKAEHNMN TPE6OBaHWI K CTPYKTYpe
othuumanbHoro caiita 06pa3oBaTe/ibHON OpraHM3aLun B
MH(OPMALIOHHO-TEIEKOMMYHUKALIMOHHON ceTn
"NHTepHeT" 1 (hopmaTy NpescTaBieHns na Hem
NH(opmaumn'.



Pasgen 5

1 HavmeHoBaHVe MyHULMNANLHOW YCNyru
Peanunsaymmn oCHOBHbIX 06Le06pa3oBaTe/ibHbIX NPOrpaMm AOLWKO/bHOro o6pasoBaHms,
[1eTun 3a uckn. getenn ¢ OB3 u geTeli-uHBannaoB, 3-8 net, ouHas, M4

2. Kateropun notpebuteneid MyHuumnanbHoin ycny ®usmnyeckne nuua fo 8 net

3. Mokasatenn, xapaktepusytowme 06beM 1 (M1K) Ka4eCTBO MYHULUMNANbHON YCIyTrn:

3.1. NokasaTenun, xapakTepusytoLine Ka4eCTBOMYHMULUNABbHOW YCAyrn 2:

Y nnKans lMokasatens,
Hblii MokasaTesb, XapakTepusyoLWwmnin cogepxxaHue XapakTepu3yowWwmnin ycnoBums
Homep MYHULMUMANLHOR ycnyr un (hbopmbl) 0K§?aHMﬂ
peecTpos MYHULMNANbHOW yCnyru
o HavMeHOoBaHue
3a§;cm nokasarens
(HanmeHoBaHue (HaumeHoBaHMe  (HaMMmeHOBa (HauMeHO (HauMeHOBaHMe
1 2 3 4 5 6 7
8010110 Oomnao Obyuatowinecs 3sa o1 3 et fo  OuHas rpynna nosHoro [locelaemocTb
.99.0.6B NUCKNIOYEHNEM 8 net [HS AeTeil
24BY42 obyuaromxcs ¢ [Jons
000 OorpaHUYeHHbIMU CBOEBPEMEHHO
BO3MOXHOCTAMMU YCTPaHEHHbIX
340poBba (OB3) u HapyLIeHMIA,
[1eTeli-MHBaNM08 BbISB/IEHHbIX B
pesynbTare
NPOBEPOK
opraHamm
UCMONHUTENBHOM
BNacTu CybbeKToB
PD,
OCYLLIECTB/AOLLUM
[ons pogutenei,
Y10B/IETBOPEHHDIX
KauecTBoM
npesocTaB/femoii

ycnyru

eAnHnLa
n3MepeHns
no OKEWV
HanmeHo
Kof,
BaHHe
8 9
MpoueHT 744
MpoueHT 744
MpoueHT 744

(oTpacnesomy) nepe

MokasaTeNb KauyecTsa MyHULUNANbHOW yCayru

YTBEPXXAEH UCMNONHEH

0B 0 Ha
MYHULUMNA  OTYeTHY
NIBHOM |0 faty
3afjaHnu
10 n
80 80
100 100
90 90

bB24

Jonyctumoe
(BO3MOXHOE)
OTK/I0HEHMe
12
5%

OTK/NOHEeHKA,

fonyctumoe

(BO3MOXHOE)

OTK/IOHEHNE B
npoueHTax

MpnynH

npeBblWatoLiee bl



Mokassatcne

MokasaTenb 06bemMa MokasaTenb 06bema
XapatcTepuay o o
. MYHULMNANLHOR yCnyru MYHWULMNANLHOW yCnyru
MokasaTenb, XxapakTepu3yL il cogepxaHme 10
YHukanb ANbHOI YTBEPXK[, WUCTONHEH  [IONYCTUMOE OTK/IOHEHVe NPUYMHBI
o MYHULMNANBLHOW yCT 0BUS OTK/IOHEHUS
HBIn - eAMHULA M3MepeHUs OHa  (BO3MOXHOE) '
HoMep yeny (o pmbi) HAMMEHO OKEM MYHWULM OTYETHYIO  OTK/IOHEHMe MpEBbILLA
eecTpoB OKa3aHusa no nabHOM nary Lee
P Up MHVILTHK ~ Bahve 3afjaHnn fonycTumoe
on nokasa- (BO3MOXKHOE
3anucn  (HauMeHo-  (HauMMeHO-BaHMe  (HaMMeHO-  (Hau (Walim  Tens HaMMeHO- )
BaHue nokasatens) BaHMe MeH  eHo- BaHme KOA OTK/IOHEHMe
nokasarens) nokasartens) 0- Banue
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110 OOMN go Obyuaowmecs OT3neTfo 8 OuH rpynn  4ucno Yenoseko- 792 5%
.99.0.bB 3a UCK/IKOYEHNEM netr as a Ye/l0BEKO- OeHb
24BY 42 obyyaromxes ¢ NonHO  AHel
000 orpaHuYeHHbIMK ro fHs npebbiBaH
BO3MOXHOCTSIMM 73]
3nopoBba (OB3)
n feTeit-
WHBANMAOB
yncno  Yenoseko-yac 539
Yyesi0BeKO-
4acos
npeobbiBaH
M
ynucno YenoBek 792 118 112 5% 0
neTei

4. HopmaTuBHble NpaBOBble aKTbl, yCTaHaBAMBalOLW e pa3Mep nnaathbl (LeHy, Tapudg) nnbo Nopsaok ee (ero) yCcTaHOBAEHUS:

HopmMaTuBHbIN NpaBoOBOW aKT
BUg, MPUHSABLLMWIA opraH farta HoMep HavMeHOBaHwue
1 2 3 4 5

5. TopaAoK oKazaHMA MyHULMUNANbHOW yCayrn : .
5.1. HopmaTtuBHble NpaBOBble aKThbl, PEryInpyroLw e NopsagoK okazaHUs MyHULUNANBHOR yCnyru
depnepanbHbIil 3aKOH FocygapcTBeHHas Oyma Poccuiickoh ®deaepaummn ot 29.12.2012 Ne 273-d3 "O6 obpasosaHun B Poccuiickoin depepal
depnepanbHblit 3aKoH MocygapcTeeHHas [yma Poccuiickoii ®egepaymm o7 16.09.2003 Ne 131-d3 "O6 06WMUX NPMHLMNAX OpraHM3aLMm MeCTHOro
camoynpasneHus B Poccuiickoin degepaymn”

“



depepanbHbIli 3aKoH MocygapcTeeHHas AQyma Poccuiickoin depepauun ot 06.10.1999%? 184-d3 "O6 06wWMX NPUHLMNAX OpraH13auum
3aKOHOAaTeNbHbIX (NPeAcTaBUTENbHBIX) Y MCMONHUTE/bHLIX OPraHOB FOCYAapCTBEHHO BNacTu cybbekToB Poccuiickoli deaepaymmn”
(HamMmeHoBaHVe, HOMEP W AaTa HOPMaTVBHOrO MPaBOBOMO aKTa)

5.2. TTopsSAOK MH(OPMMPOBaHWS NOTEHLMANbHbIX NMOTPe6UTENel MyHULMNANLHONR yCnyru:

Cnocob nHhopMUpoBaHms
1
WHhopMupoBaHne npu IMYHOM 06paLLeHnm

MUCbMEHHON MH(OPMUpPOBaHUe

KoHcynbTauus no tenedoHy

NHhopmaLms B NOMELLEHUN 1 Ha caliTe yupexaeHuns

CocTaB pasmeLLaemoin nHhopmaymm
2
PabOTHUKK yupexeHns BO Bpems padboTbl
yupexKzieHus B Cnyyae NMYHOro obpalleHus
nonyvateneid MyHULUNaNLHOR ycayrn n (uim)
UX poauTenei (3aKOHHbIX NpeAcTaBUTENEN)
npefoCcTaBNAlOT HEO6X0AMMbIE Pa3bACHEHA 00

Mo mepe obpalleHus

MHAMBMAYanbHOe NMUCbMEHHOE
WH(OopMMpPOBaHME NpK 0bpaLleHnn rpaxaaH
MyTeM MOYTOBLIX OTNPABAEHWIA UK NO
3NeTPOHHOW nouyTe (B 3aBUCMMOCTM OT crnocoba
[IOCTaBKM OTBETA, YKa3aHHOro B NMUCbMEHHOM

Mo Mepe 06paLLeHNs

PaboTHUKN yupeXkaeHns BO BpeMsi paboThbl
YUpeXaeHns B cnyyae obpalleHns
nonyyaTeneid MyHUUUNanbHOR ycnyrn n (unm)
UX poauTeneit (3aKOHHbIX NpeacTaBuUTeNeli)no
TenedoHy NpefoCTaBNAOT HEOO6X0AUMbIE

110 mepe obpatleHns

MHhopMaLnoHHbIe maTepuansl no
MYHWULMNANLHOR ycnyre, NpeLoCTaBnseMoii
yupexjeHvem, B COOTBETCTBUN C
defepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
®3 "3akoH 06 obpasoBaHuMmM B PO", ¢
TpeboBaHUAMN K CTPYKTYpe oPULMNanbHOro
caiiTa 06bpa3oBaTefibHOW opraHM3auun B
MHDOPMALMOHHO-TeIEKOMMYHUKALNOHHOM
cetn "VIHTepHeT", a Takxe (opmar
NpesocTaBNeHns Ha HeM 0653aTeNlbHON K
pasmeLLeHn0 MHopMaLnmn 06
06pa3oBaTesibHOI opraHunsauum,
yTBEpXAeHHble Mpukasom PocobpHaasopa oT
9Q 059014 N 7KS

YacToTa 06HOBNEHUSA MHDOPMaLUK

3

Mo mepe M3MEHEHWs MH(OpPMaLLMI



Pazgen 6

1. HaumeHoBaHMe MyHMLMNANbHON yCayru
MpucmoTp Hyxon, AeTu-nHBanugbl, 3-8 net, N4

2. Kateropuun notpebuteneii MyHuumunansHoli ycny dunsnyeckme nuua oo 8 net

3. Mokasatenu, xapaktepuaywuwme 06beM 1 (MIN) Ka4eCTBO MYHULUNANLHON YCYTn:
3.1. TlokaszaTenu, XxapakTepu3yHLlne KauyecTBO MYHULUMNANbHOI YCNyrn :

YHUKabH
bili HOMEp
peecTpoB
oi1 3anncu

8532110.

99.0.bI31

9AA1400
0

IMokasaTesb, XapaKTepu3yoLLii cogepxaHme
MYHULMNANbHOM yeyru

(HavmeHoBaHWe
2

11pricmMOTpP W yXO[,

(HammeHoBaHWe
3

Jetn-vHsanngpl

1YKa3aTenb, XapakTepusyoLLumii
ycnosust (hopMbl) OKaszaHus

MYHULMNANLHO yeryru

(HaMmeHOBaH (HavMeHOB
4 5

OTr3p08
net

(HavmeHoBaHMe
6

rpynmna nosiHoro
OHs1

(oTpacnesomy) nepe

Moka3aTe/b KauecTBa MyHULMNAbHON YCTyrm

eamHULa
N3MepeHUst
HauMeHOBaHWe no OKEN

rnokKasatesnid
HaMeHOo-

BaHne

7 8 9

MoceLaemocTb MpoueHT 744
[ieTeld

Jona
CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLLEHWA,
BbISIB/IEHHbLIX B
pesynbTare
NpOBEPOK
opraHamu
NCNO/THATENLHOM
B/laCTW CyBbCKTOB
Po,
OCYLLLECTB/SIOLLUM
N hyHKLMM MO

MpoueHT 744

[ona poauteneid, lMpoueHT 744
Y[I0BNETBOPEHHbIX

KauecTBOM

npesocTaBnseMoi

ycnyru

YTBEPXKAEHO WCMONHEH
B 0 Ha
MYHULMMAN  OTYETHYIO
bHOM paty
3a7aHnm

10 n

80 80

100 100

90 90

bB19
OTK/IOHEHVe,
MpesbiLLatoLLee
JonycTumoe
(BO3MOXHOE)
OTK/IOHEHWE
Jonyctumoe
(BO3MOXHOE)
OTK/IOHEHE
12 13
30% 0%



3.2. CBeieHMs 0 (DaKTMYECKOM LOCTVMDKEHUWN NoKasaTesnel, XapakTepmnsyowmx 06”°emM MyHUUUNANIbHON YCNyru

HloKazarens, MokasaTe/fb 06bemMa 3HauyeHne BEKasaTens o6bema CpepHeropoBoit
xapai*creppsy MyHULMNaNbLHON ycnyru MYHULMNANbHOW yCnyru pasmep nnatbl
t0 Lynm YTBEPXKZ WCMONMHEH  [OMYCTUMOE OTK/IOHEHWe MpuUynHa (ueHa, Tapud)
Vhvkan,  lokasatenb, XapaKTepu3yLwunii cogepxaxue yen oBums eHO B oHa (BOMOXHOE) OTKIOHEHNS!
HbllA MYHULMNANbHOW (o pmbr) MYHWLM OTYETHYIO  OTK/IOHEHWe MPEBbiLLIato
yenyrm OKa3aHNs eAMHULA N3MEPEHUS  ,albHOM gary Lwee
HOMED MyHMLANanS HaMMeHOo- MOKEWN 33aHUN [JI0MyCTUMOE
peectpos BaHue (BO3MOXKHOE
on rou nokasa- )
3anucuy ycnyru Tens OTK/IOHEHME
(HanmeHo-  (HaMMeHO-BaHMe (HanmeHo- (Han (Haiim HalMeHOo-
BaHue nokasarens) BaHue MEH eHoO- BaHMe KOA
nokasatens) nokasarens) 0- BaHue
1 2 3 4 5 6 7 8 9 10 11 12 13
8532110 TMpucmotp v AeTtu-uHBanuasl  Or 3 go 8 net rpynn  4mcno Yenoseko- 792 30% 0%
.99.0.6B yXxo4 a  4enoBeko- [ieHb
19AA14 NnosHO  fHei
a0 ro agHs npe6biBaii
A

yucno Yenoseko-yac 539
4YenoBeKO-

Yyacos
npeobbiBai

73]
yncno yenoBek 792 1 1 0,00 0,00

aeTei

4. HopMaTWBHble MpaBoBbIe aKTbl, YCTaHABMBaAtOLLME pa3Mep Nnatbl (LeHy, Tapud) N1M6o Nopsaok ee (ero) ycTaHOBNEHUS:
HopmaTnBHbIi MPaBOBOA aKT

BUL, MPUHABLLMIA OpraH para HoMep HavMeHoBaHue
1 2 3 4 5
06 ycTaHOB/EHWNM MNaTbl, B3MMAeMOii C poAUTeNeld (3aKOHHbIX NpeacTaBuTeNeid)
[JenapTtameHT 06pa3oBaHus HECOBEPLLEHHOMETHMX 00YYatOLLIMXCA 33 MPUCMOTP 1 YXO0[, 33 ACTHMIA, B MYHULMNAIbHbIX
PacnopsixeHvie ALMUHUCTPaLUUK ropoga 06pa3oBaTe/IbHbIX OpraHM3aLmsaX, pPeansytowmnx 0bpa3osaTe/ibHble NpPorpaMmbl AOLLKOSLHOO
EkaTepuHbypra 06pa3oBaHus, DyHKLMM yUpeanTens KOTOpbIX OCYLLEeCTBAseT JenapTaMeHT 0bpasosarris
27.12.2024 2533/46/36  ApMuHUCTpaummn ropofa ExkatepuH6ypra

5. MopsaoK 0KasaHUs MyHWULMMNaLHOR yCnyri



5.1. HopmaTMBHble NPaBOBble aKTbl, PErYNMPYHOLLME MOPSAAOK 0Ka3aH!s MyHULMNAILHOW YCnyri
degepanbHbIi 3akoH MocyaapcTBeHHas [yma Poccumiickoin depepaumm ot 29.12.2012 Ne 273-$3 "O6 obpa3oBaHumn B Poccuiickoin degepaumn’™

denepanbHbIN 3aK0H MocyaapcTBeHHas [yma Poccuiickoin degepauym ot 16.09.2003 Ne 131-$3 "O6 06WmX NprHLMNaX opraH13auuyM MecTHOro camoynpasneHust B Poccuiickoi
depepaumn”

depepanbHblii 3akoH MocyaapcTBeHHas dyma Poccuiickoii degepaumm ot 06.10.1999 Ne 184-d3 "O6 06LWmMx NPUHLMNAaX OpraH13auyuy 3aKoHo4aTeNbHbIX (MpescTaBuTebHbIX) 1
UCMO/HWTENBbHBIX OPraHoB rocyfapcT BEHHONM BriacTy cy6bekToB Poccuiickoin degepaumn’

(HavmeHoBaHVe, HOMEP U AaTa HOPMATMBHOIO MPaBOBOK aKTa)

5.2. MNopsagoK MHAOPMMPOBaHWA NOTEHLMAIbHLIX NOTPEdUTENel MyHULMMANBLHOR yCiyru:

Cnocob MHhopPMUPOBaHKS CocTaB pasmeLLaeMoin HGopMaLmm YacToTa 06HOBIEHUSA VHGOPMALN
1 2 3
VIHthopmypoBaHve npy IMYHOM 06paLLeHnm PaboTHUKM yupexaeHns BO BpeMs paboTebl yupexaeHns B o Mepe obpalleHms

cyyae NMMYHOTO 0bpaLleHns nosyyaTenen
MYHULMNANLHOR ycnyrn u (Unn) ux pogutenei
(3aKOHHbIX NpefcTaBuTENE) NPesoCTaBNAOT
Heo6X0MMble pPa3bsCHENS 06 OKa3biBaeMON

M1CbMEHHOIA MH(OPMMPOBaHKE MHavBuayansHoe NCbMEHHOE MHA(OPMMPOBaHME MpK 11o mepe o6paLLeHuns
06paLLeHnn TpaXxaaH MyTeM NOYTOBbIX OTNPAB/EHWIA 1AL
Mo 3/1eTPOHHOI MouTe (B 3aBMCMMOCT M OT crocoba
[0CTaBKW 0TBETA, YKa3aHHOr0 B MUCbMEHHOM
obpatLeHun, nnm cnocoba obpatleHus
3aMHTEPECOBAHHOIO InLa 3a UH(opMaLmeid).

KoHcynbTauus no TeneoHy PaboTHMKM yupexaeHus Bo Bpemsi paboTbl yupexaeHus B o Mepe obpalleHus
cnyyae obpalleHus nonyyartesneid MyHULMNNbHOR yCnyrn
n (M) nx poguTeneli (3aKOHHbIX NPeACTaBUTCAEN)NO
TeneoHy NpefoCTaBAOT HEOOXOANMbIE Pa3bsCcHeUs 06
OKa3blBaeMOV MYHULMNaNLHOR ycnyre.



WHcopMaLs B MOMELLIEHUM 1 Ha CaliTe YupexxaeHus

VHhopMaLyOHHbIE MaTepuasibl N0 MyHULWINAILHO
ycnyre, nNpesocTasnseMoii yupeXxaeHem, B COOTBETCTBUM
¢ ®epepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3
""3aKoH 06 06pa3oBaHuK B PO", ¢ TpebGoBaHMAMA K
CTPYKTYpe ohmumansHOro caiira 06pasoBate/ibHol
opraHu13auumn B MHMOPMAaLMOHHO-
TeNeKOMMYHUKALMOHHOM ceTn "VIHTepHeT", a Takke
(hopmart npefocTaBneHns Ha Hem 0653aTe/bHON K
pasMeLLeHno MHGopMaummn 06 06pa3oBaTe/bHON
opraHusauuuy, yTeepxaeHHble MNprikasom PocobpHagsopa
ot 29.05.2014 N 785

"O6 yTBEpXAEHUM Tpe6GoBaHUIA K CTPYKTYpe
ohMLMaIbHOrO caiiTa 06pa3oBaTeNbHON OpraH13auyn B
NHHOPMaLMOHHO-TENEKOMMYHUKALMOHHONA CeTn
"NHTepHeT" 1 hopmMaTy npeLcTaBleHns Ha Hem
NH(opmaummn™,

110 mepe “3MeHeHVs MHGopMaLmy



Pazgen 7

1 HanmeHOBaHWE MYHMULUMNANBHOR yCnyru
MpucmoTp U yxoh, AeTu-uHBanugbl, 1-3 net, IN'MA

2. Kateropuun notpebutenein MyHuumnanbHoin ycny ®@usndeckue nuua go 3 net

3. MokaszaTenu, xapaktepusywuine ob6bem 1 (M1M) KayecTBO MYHULMUMANbHOW YCNyTn:
3.1. TMokasatenn, XxapakTepusytoLlme KayecTBO MyHULMNANbHOW YCNyru :

YHukanb
HbIi
HoMep
peecTtpoB
oW
3anmcu

8532110
.99.0.6B
19AA08

000

MokasaTenb, XapakTepusylLmnii cofepxaHue
MYHULMNANbHO ycnyru

(HanmeHoBaHwue
2

MpucmoTp 1
yXxoq

(HaumeHoBaHue
3

[eTtn-nusannisl

[Mokasartesb,

XapakTepusyLinin ycnosus

(bopmbl) okazaHua
MYHULUNaNbHON ycnyru

(HaumeHOBa (HauMeHO
4 5

Ot 1703
ner

(HaumeHoBaHue
6

rpynna nosiHoro
[HS

Moka3aTe/b KayecTBa MyHULMMNANLHO YCayru

efmHMLa
N3MepeHuns
HanMeHOBaHue no OKEWN

nokKasaTens
HaumMmeHo

KO,
BaHue A

7 8 9

MNoceLaemocTb 744
neten

[Jona
CBOEBPEMEHHO
YCTPaHEeHHbIX
HapyLLEHWIA,
BbISIB/IEHHbIX B
pesynbTare
NpoBEpPOK
opraHamu
NCMO/HUTENBHOM
B/TACTU CyObEKTOB
Po,
OCYLLECTB/IAOLLM
1 (OyHKLMK 10
irmrmnniA \n

[Lonsa poguteneil,
Y0BNETBOPEHHBIX
KayecTBOM
npefoCcTaBseMOiA
ycnyrm

MpoueHT

MpoueHt 744

MpoueHT 744

(oTpacnesomy) nepe

YTBEPXAEH WCMOMHEH

0B 0 Ha
MYHULMMA OTYETHY
NbHOM 10 jaty
3afiaHnm
10 n
50 50
100 100
90 90

bB19
OTK/IOHEHNE,
npe.bllWatoLLee
jonycTtmumoe
(BO3MOXHOE)
OTK/IOHEHUe
JgonycTtumoe
(BO3MOXHOE)
OTK/IOHEHUe
12 13
30% 0%



3.2. CBefieHNs 0 (haKTMYECKOM AOCTVXKEHUWN MoKasaTeneid, XapakTepuayrLmnx 06bemMm MyHULUNANbHOK YCayrm

Mokasatens, MokasaTenb 06bema 3HaueHne nokasatens o6bema CpefHerofoBoi
XapakTepusy MYHULANANLHOI ycnyri MYHULMNANbHOI ycnyri pasmep nnatel
o K)LU'VWI YyTBEPXA WCNONHEH AONyOo3MMOe OTK/IOHeHWe npuynHa (UleHal Tapl/l(*))
Viukane 1oKasaTenb, xapakTepusyrounii copepxanue ycnosus eHO B o Ha  (BO3MOXHOE) OTKNOHEHUA
Mblu MYHULMNANbHOA (hopmbl) MYHULN OTYETHYIO OTKNOHEHWE NpeBbllWalo
Home yenyru 0KazaHus eanHnua n3mepeHunAa naabHoOM naty ujee
p MyHUALMNAb HanMeHOo- no OKEW 3agaHun nonyctumoe
peecTpos N BaHue (B03MOXHOE
. Hol
oin rnokasa- )
3anncu ycnyru Tens OTKNOHEHNE
(HaMmeHo-  (HaMmeHO-BaHMe (HanmeHo- (Han (Haiim HauMeHo-
BaHue nokasaTens) BaHue MeH eHo- BaHue KoA
nokasartens) nokasarens) 0- BaHue
n
1 2 4 5 6 7 8 9 10 n 12 13
85321 10 TMpucmotp n fetu-uusanungbl  OT 140 3 net rpynn  4ucno Yenoseko- 792 30%
.99.0.6B yXxog, a  4enoBeKo- LeHb
19AA08 MOMIHO  [fHeW
000 ro oHA npeo6biBai
st
yncno  Yenoseko-yac 539
4yenoBekKo-
yacos
npe6biBait
7]
ynucno yenoBek 792 1 2 30% 70%  BocTpebosaHH 0,00

neten OCTb YCNyrK



4. HopmaTyBHble NpaBOBble aKTbl, YCTaHaB/MBAtOLLME pa3Mep nnatbl (LeHy, Tapud) 1Mbo nopsaok ce (ero) YCTaHOBMEHMS:
HopmaTMBHbIA NPaBOBOM aKT

BULG MPUHSBLUMIA OpraH fata HoMep HaMMeHoBaHVe
1 2 3 4 5
JenapTameHT o6pasoBaHiist O6 yCcTaHOBMIEHWN MJTaTbl, B3VIMAEMO C POAMTENEN (3aKOHHBIX NPeACTaBUTENEN)
Pacnopsxxerue AAMUHMCTPaLMN ropoja HECOBEPLUEHHOMETHNX 00YYatoLLMXCA 3a MPUCMOTP 1 YXO04 3a AeTbMU, B MyHULMNANbHbBIX
ExaTepuHGypra 06pa3oBaTe/ibHbIX OpraHun3auyax, peainsyrowmx o6pasosaTe/bHble NPOrpaMmMbl AOLLIKO/bHOO
06pa3oBaHns, PYHKLMN YUpeAUTeNs KOTOPbIX OCYLLECTB/IAET [enapTaMeHT 06pa3oBaHus
27.12.2024 2533/46/36  AgmmHucTpauun ropoga EkatepnHbypra

5. MopsAoK 0KasaHWUs MyHULMNaNbHOR yCnyru
5.1.11opmaTuBHbIE MPABOBbIE aKTbl, PETYVPYHOLLME NOPSAAOK OKa3aHUs MyHULMMaNbLHOW yCnyru
denepanbHbIi 3aKoH MocyaapcTBeHHas [iyma Poccumiickoli degepaumn ot 29.12.2012 Ne 273-d3 "O6 obpasoBaHun B Poccumiickoii degepayumn’

defepanbHbIii 3aKoH MocygapcTBeHHas [dyma Poccwiickoii degepaumn ot 16.09.2003 Ne 131-®3 "O6 06X NpUHLMIAaX OpraHu3aLmy MeCTHOrO camoyrnpaBneHns B Poccuiickoit

depepayun’™
defepanbHblii 3aKoH locypapcTeeHHas Jyma Poccuiickoii ®egepaumy oT 06.10.1999 Ne 184-®3 "O6 06LMX NpUHLMNAX OpraHW3auum 3aKoHoAaTeNbHbIX (MpeacTaBUTeNbHbIX) U

(HavMeHOBaHVe, HOMEp W aTa HOPMATMBHOIO NMPaBOBOrO aKTa)

5.2. MopsgoK VH(OPMUPOBaHUS NOTEHLMANBHBIX NMOTPEBUTENEA MyHULMNANBHONW YCayru:

Cnocob MHhopMUPOBaHUS CocTas pa3meLLigemMoit UH(opmaLmm UactoTa 06HOB/IEHUS MHGOpMAaLK
1 2 3
VHdopmmpoBaHme npu iHOM 06paLLeHnM PabOTHVKM yupexaeHns Bo Bpems paboTbl yupexaeHns B 110 Mepe obpatLieHns

CNyyae IMUYHOrO obpalLeHns nosyyarenei
MYHUUMNaILHOR yeayrn v (Unn) ux poguTenei
(3aKOHHbIX NpesCcTaBUTeNeit) NPefoCTaBNAoT
Heo6xoaMMble pasbsiCHeMs 06 OKa3blBaeMOIA

M1CbMEHHOH MHopMUpoBaHKe MHavBuAayansHoe NCbMEHHOe UHGOPMMPOBaHUe Mpn Mo mepe obpaLLieHms
06paLLeHnn rpaxaaH MyTemM MOYTOBbLIX OTNPaBAEHUIA WK
M0 3MeTPOHHOI nouTe (B 3aBUCMMOCTM OT cnocoba
[0CTaBKW 0TBETa, YKa3aHHOro B M1CbMEHHOM
obpalleHun, nam cnocoba obpaLleHms
3aMHTEpPECOBaHHOTIO NnLia 3a MHAQopMaLei).

KoHcynbTaums no TenedoHy PabOTHVKY yupexaenus BO BPEMS paboThl yupexaeHus B o Mepe obpalleHus
cnydae obpalleHVs noayyateneint MyHUUMNaTbHOW YCayru
1 (Mnn) nx poanTeneid (3aKOHHbLIX NPeACTaBMTCACIA)MNO
TeneoHy NpefocTaBAAOT HEOOXOANMMbIE pa3bsicHeNs 06
0Ka3bIBaeMOI MyHULMNANLHON YCryre. 14,1



WHchopmaLmsi B MOMELLIEHUM 1 Ha CaliTe YUpeXaeHus

VIHchopMaLmoHHble MaTepyasbl Mo MyO/wnansHoi
ycnyre, NPefoCTaBfeMOi YUpeXaeHeM, B COOTBETCTBUM
¢ defepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3
""3aKoH 06 06pa3oBaHun B PP", ¢ TpeGoBaHMAMK K

CT pYKTYpe 0(hvLmManbHOro caitra 06pa3oBaTeibHow
opraHv3auum B UHHOPMaLMOHHO-
TeNeKOMMYHWKALMOHHOW ceTn "HTepHeT", a Takke
(hopmart npefocTaB/eHUs Ha HeM 0653aTeNbHON K
pasMeLLeHn0 MHGopMaLmMi 06 06pa3oBaTenbHOM
opraHusauuu, yTeepXxaeHHble Mpukasom PocobpHazasopa
ot 29.05.2014 N 785

"06 yTBEPXKAEHUN TPEBOBaHUIA K CTPYKTYpe
othvUMaIbHOrO caiiTa 06pa3oBaTe/ibHOV OpraHu3auum B
VNH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHOW CeTu
"NHTepHeT" 1 hopmaTy NPeACTaBNeHNs Ha HEM
VHopmaLmmn™.

1o mepe U3MeHeHUst UHgopMaLm
f



Pazgen 8

1 HavmeHoBaHMe MYHULMNANbLHOI YCayTH

MpucmoTp nyxoa, AeTU 3a UCKN. geTen-nuBanngos, 1-3 net, ML
(oTpacnesomy; nepe

2. Kateropuu noTtpebuteneii MyHuLunansHoii ycny ®usnyeckme nuua o 3 net

3. CBefieHuns 0 (PaKTUYECKOM [LOCTUDKEHWUMW MOKa3aTesed, XxapakTepusyowmnx 06bem 1 (UamM) KayecTBo MyHULUNANbHOW YCNyTu:

3.1. CBefeHVs 0 (PaKTMUECKOM AOCTUXKEHWUMN MOKasaTeneil, XxapakTepu3yoLnx Ka4ecTBo MyHULMMNANbHOR YCnyri:

VHUKab Moka3sartens,
Hblit MokasaTeNb, XapaKTepu3yoLuii cogepxaHme XapaKkTepu3yoLwuii ycnosms
HoMEp MYHMWLMNaNbHOW yCnyru (dbopmbl) okazaHms MeszV;HMua YTBEPXACH MCnoiHeH
MYHULMNANbHONM yCnyru peHnA o8 0 Ha
peecTpos HavMeHOoBaHMe no OKEW MyHMULMNA  OTYETHY
o nokasarens NIbHOM 0 gaty
3anucu HavMeHO
KOp, 3afjaHun
(HammeHoBaHue (HaumeHoBaHMe  (HauMeHOBa (HaumMeHO (HaMMeHOBaHWe Banne
1 2 3 4 5 6 7 8 9 10 11
85321 KO 1lpucmoTp u Obyuatouimecs, 38 OT 1roga rpynna nonHoro I'bcelaemoctsb MpoueHT 744 80 75
.99.0.BB yxof WCKMoYeHeM feTel o 3 net [HS feteit
19AB76 WHBANNAOB U
000 WHBaNUA0B
[Oons MpoueHT 744 100 100
CBOEBPEMEHHO
YCTPaHeHHbIX
HapyLLEeHWIA,
BbISIB/IEHHbIX B
pesynbTare
NpOoBEpPOK
opraHamu
UCMONHUTENbHO
B/laCTW CyObEKTOB
Po,
OCYLLIECTB/IA HOLLMM

1 OyHKLMM MO
irrurrnnirt L

bB19

OTKNMOHeHWe,  [puumnH
npesbillaolLee bl
[IONYCTUMOE  OTK/IOHE
AONYCTUMOE  (BO3MOXHOE)  HUi
(BO3MOXHOE)  oTKNOHEHME

OTK/IOHEHMe
12 13 14
5% 0%



[o-u poguteneit, 1lpoueHT 744 90 90
Y/I0BNETBOPEHHbIX u

KauecTBOM

npefocTaB/seMoit

ycnyru

3.2. CeefeHMs 0 (haKTMYECKOM [OCTMXKEHUW MOKasaTenei, XapaKTepu3ntoLLmx 06beM MYHULMNANLHOR YCNyTu:

"Moka it
i MokasaTesnb 06bema 3HaueHMe nokasaTens o6bema CpepHeroposoit
xapaictepusy N o pasmep onnarbl
N MYHMLMNAaNbHON ycnyru MYHMLMNANbHON ycnyru
Yunkanp 10KasaTelb, XapakTepusylownii cogepxanme o Ly (ueHa, Tapnd)
an o YTBEPX[ WCMOMHEH  AONYCTUMOE OTKIOHEHME MPUYVHBI
. MYHULMNANbHON YCTIOBMS
HbIN eAMHNLA U3MEPEHNS O Ha  (BO3MOXHOE) OTK/NOHEHWs
HoMep ycnyru (tho pmbi) HaUMEHO- o R MyHWLW OTYETHYH  OTK/IOHEHWE MpPEBbILLIAKD
OKa3aHua nabHOM aary Lee
peecTpoB BaHMe
. MVHUMATAN, 3afjaHnm [onycTumoe
on nokasa- (BO3MOXHOE
3anncn  (HammeHo- (HaMMeHO-BaHWe (HaMmeHo- (nav (Hailm Tens HaMMeHo- ) 3HaYeHne
BaHWe nokasarens) BaHWe MeH  eHo- BaHue KOA
nokasaTens) nokasatens) 0-  BaHue
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8532110 Mpucmotp n O6yuvawowumecs, OT 1lroaa fo 3 rpynn  4ucno Yenoseko- 792 5%
.99.0.6B YXO0L4 33 UCK/HOYEHUNEM net a  4esioBeKo- JeHb
19AB76 fetei- NMONHO  [Hel
000 WHBaNN0B U ro fjHa npeo6biBaii
WHBaNMAOB ns
yncno  Yenoseko-yac 539
4ye/0BeKO-
yacoB
npe6biBaii
st
4meno 4YenoBeKk 792 47 46 5% 0% 3200,00
neten

4. HopmaTuBHble MPaBOBbIE aKTbl, YCTaHaBNMBatOLME pa3Mep MaThl (LeHy, Tapud) M6 NopsifoK ee (ero) yCTaHOBEHUS:

HopmaTnBHbI MpaBoOBOI aKT
B, MPUHSBLUMIA OpraH fata HOMep HaMMeHoBaHVe
1 2 3 4 5



[llenapTameHT 06pasoBaHms O6 yCTaHOB/EHUM N/aTbl, B3MMAEMON C POAMTENeli (3aKOHHLIX MpeacTaBuUTeNei)

PacropsbkeHne ABMUHACTPaLMI FopoAa HECOBEPLLUEHHOMETHNX 0BYYAIOLLMXCA 3a MPUCMOTP M YXOZ 3a IETEMU, B MyHULIMNAbHBIX
EkarepnHoypra 06pa3oBaTe/lbHbIX OPraHM3aLysX, Peann3yroLLMX 06pa3oBaTe/ibHble MPONaMMbl AOLIKOLHOMO
06pa30BaHNsl, YHKLMM YUPEANTENs KOTOPbIX OCYLLECTBNSAET [enapTaMeHT 06pa3osaHms
27.12.2024 2533/46/36  AgmuHucTpauum ropofa ExkatepuHéypra

5. MNMopsifoK OKa3aHsi MyHULMNANLHON YCyru

5.1. HopmaTuBHble NpaBOBble aKTbl, PEryMPYHOLLME NOPALOK OKa3aHUs MYHWULMMNabHOR yenyri
depnepanbHbI 3aK0H MocypapcTBeHHas [yma Poccuiickoin ®epepaun ot 29.12.2012 Ne 273-d3 "0O6 obpasosaHun B Poccuiickoint Pegepayymn™

denepanbHbIii 3aKoH MocyfapcTBeHHas Jyma Poccuiickoli deaepauyum oT 16.09.2003 Ne 131-d3 "O6 06LMX NPUHLMMIAX OpraHM3auym MeCTHOTO CamMoynpaBneHns B POCCUIACKOI
depepaumn”

(HaMMeHOBaHvie, HOMEp 1 jlaTa HOPMATMBHOIO NMPaBOBOr0 aKTa)

5.2. MopsaoK MH(OPMUPOBAHIS NOTEHLMabHBLIX NOTPE6BUTENel MyHULMNANLHOW YCIyru:

Cnoco6 MHAOPMUPOBaHWS CocCTaB pa3meLLiaeMoii UH(opMaLIm UacToTa 06HOB/MEHWS MHGopMAaLN
1 2 3
WHhopmMmpoBaHMe Npu IMYHOM 06BpaLLEHNN PabOTHUKY yupeXxaeHus Bo BpeMsi paboThl yupexaeHns B 110 Mepe o6paLLieHust

cnyyvae NMYHOrO 06paLLeHVs noyyarenei
MYHULMNANBLHOW yenyrn v (Wnm) Ux poguTenei
(3aKOHHbIX NpefcTaBuTeNein) NPeLoCTaBNAOT
Heo6X0AMMble pasbscHeNs 06 OKa3blBaeMoi

M1cbMEHHO MHGopMMpoBaHUe WHamBmayanbHOe NUCbMeHHOE MHAOPMUPOBaHe Mpu 110 mMepe obpatLieHns
06paLLeHnn rpaXxaaH MyTemM MOYTOBbLIX OTMPABAEHUI WK
M0 3M1eTPOHHOI NouyTe (B 3aBUCMMOCTW OT cnocoba
[0CTaBKW OTBETa, YKa3aHHOro B MCbMEHHOM
obpaLleHnn, uam cnocoba obpatleHns
3aVHTEepecoBaHHOr0 NnLa 3a NHGopMaLmeld).

KoHcynbTaums no Tefiediory PaboTHMKM yupexaeHus BO Bpems paboTbl yupexaeHus B 1o Mepe o6palleHus
Cllyyae obpalleHVs nonyyvateneil MyHMUMNaIbHON YCnyru
n (Un) MX poauTenein (3aKOHHbIX NpeacTaBuTeNeli)no
TenedoHy NpesocTaBnAT HeOOX0ANMbIE PasbsAcHens 06
0Ka3blBaeMOVi MyHULMMaNbHOW YCnyre.



0 MOMELLIEHNY W Ha caiire yupexaeHus

VIHhopMaLmOHHbIE MaTepuabl MO MyHWULMMAIbHOM
ycnyre, NpefocTaBfeMOR YUpeXieHeM, B COOTBETCTBUN
¢ PefepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3
"3akoH 06 06pa3oBaHuK B PP", ¢ TpeboBaHUAMM K
CTPYKTYpe omumManbHOro caiita ob6pasoBatesibHOi
opraHusaumy B MHHOpPMaLMOHHO-
TeNEKOMMYHUKALMOHHOW ceTh "HTepHeT", a Takoke
(hopmaT npedocTaBeHNs Ha HeM 0653aTeNbHON K
pasmeLLeHnto MH(opmMaymn 06 obpasoBaTenbHOM
opraHusaumu, yTeepxaeHHble Mpukasom PocobpHaasopa
0T 29.05.2014 N 785

"O6 yTBepXaeHUM TpeboBaHUii K CTPYKType
ohMuManbHOro caiita 06pa3oBaTeNbHON opraHM3aLmy B
VH(OPMAaLOHHO-TEIEKOMMYHUKALMOHHOM CeTu
"NHTepHeT" 1 hopmaTy NpeACcTaBNeHNs Ha HEM
VH(opMammn®.

Mo mepe n3MeHeHUs MHOpMaLMn
y



Pasgen 9
1. HaumeHoBaHWe MyHULUNANLHON YCNyrn
MpucmoTp 1 yxod, AeTW 3a UCK. AeTel-uHBanngos, 3-8 net, NMAa

2. Kateropmu notpe6utenein MyHuymnansHoi ycny ®usmnyeckume nuua go 8 net

(oTpacnesomy; nepe

6B19

3. CBefleHUs 0 (haKTUUYECKOM AOCTVXXEHWUW NoKasaTeneld, XxapakTepusyoLwmnx 06bM 1 (MK) KauyecTBO MyHULMNANbHOW YCNyru:
3.1. CaefeHusi 0 (haKTUYECKOM AOCTVXKEHUU MOKasaTesneid, XapakTepu3yoL X KauecTBO MyHULUNAaNbHOW YCNYTu:

[Moka3aTenb KayecTBa

VHUKAb lMokasarens, " o
. N YHULMNAILHOR yCcnyru
Hblif Mokasartens, xapaKTepmsyonu.mm cofepxaHuve XapaKTepu3yrLnin ycnosus eanHa
HoMep MYHULUNANTbHOW yCnyru (dbopmbi) OKav3aHVIFI wsepeHuts
peecTpos MYHMLMNANbHONA yCnyr n HaUMEHOBAHME o OKEM
oi nokasaTens
sanvcn HauMeHo- xog
(HanmeHoBaHMe (HanmeHoBaHMe  (HaumeHoBa (HaMMeHO (HaMMeHOBaHWe BaHne
1 2 4 5 6 7 8 9
8532110 [MMpucmoTp n Ob6yuatowumecs, 3a  OT 3 neT Ao rpynna nonHoro 1loceuaeMocTtb MpoueHT 744
.99.0.6B yxo[, UCKMIOYeHNEM [eTeld 8 net LHs AeTeit
19AB82 WHBaNnAo0B 1
000 MHBaNNA0B
[ons MpoueHT 744
CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLLEeHW,
BbISAB/IEHHbIX B
pesynbTare
npoBepoK
opraHamu
UCMONHNTENBHOM
B/1aCTV CyObEKTOB
PO,
[lona poguteneid, MpoueHT 744
YL,0BNETBOPEHHBIX
Ka4yecTBOM
npesoCcTaBNsemMon

ycnyru

3HauyeHuMe MokasaTeNns KauyecTsa
MYHULMMNANLHOR yCnyru

YTBepxae Wcnonxe

OTK/IOHEHME,
HO B HO Ha npesbiLLatoLiee

MyHuUpna - OT4ETHy flonycTamoe gonyctumoe

monol o AR (BO3MOXHOE) (BosMOXHOE)

3a/,aHuK 3HaueHue

Ha rog OTK/IOHEeHWe

80 80 5%

100 100

90 90



3.2. CBefieHUst 0 (haKTUUYECKOM AOCTMXKEHUWN MOKaslaTenen, XxapakTepuayuwmx *ObeM MyHUUMnanbHou ycnyny
|YKasatensb,

YHuKanb
HbI
HomMep
peecTpoB
ol
3anncu

MokasaTe/lb, XapaKTepusyLnii cofepxkaHme

(HanmeHo-
BaHue
nokasartens)

MYHULUNANbHOM

ycnyru

(HaMMeHo-BaHue
nokasatens)

8532110 1lpucmoTp n ObyuvatoLmecs,

99.0.6B
19AB82
000

4. HopMaTuBHble NMPaBOBbIE aKTbl, YCTaHAB/MBAIOLLME Pa3Mep MnaThl (LeHy, Tapud) 1Mbo nopsaoK ee (ero) yCTaHOBEHNS:

YXO4

3a UCK/OYEHNEM
feTei-
MHBANULOB U
WHBaNNA0B

NPUHSBLUMIA opi‘an

2

(HanmeHo-
BaHue
nokasaresns)

Ot 3nerpo 8
net

fata

3

XapakTepusy

HOLW KA
ycnosus
(hopmbi)
oKasaHus

MyHWLMNanb

(nam  (Haum

MeH
0_

€HO-
BaHne

rpynn
a

MoJHO

ro gHs

Moka3saTenb 06bema
MYHMLMNANbHOR ycayru

HalnMeHO-
BaHue
nokKasa-

Tensa

ymcno
4yenoBeko-
AHeN
npe6biBaH
s

uncno
4esI0BEKO-
yacoB
npe6biBaH
IT:]

4yucno
neteli

eMHNLA U3MEpPEHNS

no OKEN

HanMeHO-
BaHue

8

Yenoseko-
LeHb

YenoBeko-4ac

yenoBek

HopmaTuBHbI NpaBoBOW aKT

Homep

4

Kop,

792

539

792

3HaueHuWe nokasatens o6bema
MYHULMNANbHOW YCNyru

YTBepX VcnogHe

ZJeno B HO Ha
MYHULM OTUETHYHO
NasibHOM nary
3afiaHnn
Ha rog
123
HavVMeHOoBaHWe

5

Jonyctumoe OTKIOHeHU TpuynHa

(BO3MOXXHOE) €, OTK/IOHEHVA
OTK/IOHEHWE  MPEBBILLIAKD
Lee
[onycTumoe
(BO3MOXHOE
3HayeHue
12 13 14
5%
5% 0,00

CpefHerofoBoii pasmep
nnatbl (LeHa, Tapnd)

15

3760,0



[JenapTtameHT 06pasoBaHUs
PacnopskeHve AJMUHUCTpaUmMK ropoga
EkaTepuHbypra

OG6 yCTaHOB/IEHWW MNaTbl, B3MMaeMoli ¢ poauTeneii (3aKOHHbIX NpeaCcTaBUTENEN)

HECOBEPLLEHHOMETHMX 00YHaHOLLMXCA 3a NPUCMOTP W YXOA 33 AETbM, B MyHULMNANbHBIX

06pa3oBaTe/ibHbIX OpraHM3aLmsax, peanusyoLyx 0bpasoBaTe/ibHble MPOrpamMmbl JOLLKObHOTO

06pa3oBaHuns, YHKLWW yupeauTens KoTopbix ocyLlecTBAseT [enapTameHT 0bpa3oBaHus
27.12.2024 2533/46/36  AgMuHucTpauyun ropoga EkatepuHoypra

5. MNopsafokK oKasaHUs MyHWULMManbHOR ycnyru
51. HopwmaTuBHble NPaBOBble aKTbl, PEryMpyoLLMe NOPSLOK OKa3aHUs MyHULMNANLHOR Yenyr 1
depnepanbHbIi 3akoH MocyaapcTBeHHas Jyma Poccuiickoin Pepepauym ot 29.12.2012 Ne 273-93 "O6 obpasoBaHun B Poccuiickoin depepaumm”

defepanbHbIA 3aK0H Mocyaapes BeHHas [lyma Poccuiickoii depepaymm o1 16.09.2003 Ne 131-d3 "O6 06LmX NpUHLUMNAX OpraH13aLmMm MeCcTHOro camoynpasfieHns B Poccuiickoii
Pdepepauumn”

(HaMMeHOBaHWe, HOMEp 1 jaTa HOPMATUBHOTO MPaBOBOrO aKTa)
5.2. TopsiaoK UH(OPMMPOBAHKS MOTEHLMANbHBIX NOTPEOUTENeH MyHULMNANLHON yCayri:

Cnoco6 nHGopM1poBaHus CocTaB pasmeLlaemoit MHgopmaLmm YacTtoTa 06HOBNEHNS MHKOpMaLMK
1 2 3
VH(opmupoBaHye npu IMYHOM 06paLLeHnm PaboTHUKM yupexaeHns Bo BpeMs paboTbl yupexaeHus B 110 mepe obpalleHus

Cnyyvae IMYHOKO 0bpalleHnsa nosyyarenei
MYHULMNANLHOW YCnyrn n (Mnn) ux pogutenei
(3aKOHHbIX MpefcTaBuTENEen) NPeLOCTaBNAT
HEoOX0AMMble pas3bsiCHeMs 06 OKa3blBaeMOI

MnCbMEHHOH MH(OPMMpPOBaHUe VHAMBMAYaIbHOE MMCbMEHHOE UH(OPMIPOBaHKE NpK Mo mepe obpaLLeHns
o6paLleHnn rpaxaaH nyTeM NOYTOBbIX OTNPABAEHNI WK
MO 3METPOrTHOW nouTe (B 3aBUCUMOCTU OT crocoba
[OCTaBKM OTBETA, YKa3aHHOIO B M1CbMEHHOM
obpalleHun, um cnocoba obpatleHms
3aMHTEPecOBaHHOMO 1A 3a UHGopMaLeid).

KoHcynbTaums no tenedoHy PaboTHMKM yupexaeHns Bo BpeMms paboThl yupexxaeHus B 1o Mepe o6patLeHus
Cnyyae obpaLLeHns nonyyateneit MyHULMNANLHOA YCyr 1
1 (Mnn) nx poauTeneit (3aKOHHbIX NPCACTaBUTENEN)NO
TeneoHy NpefoCTaBAOT HEOOXOAUMbIE pasbsicHens 06
OKa3blBaeMOW MyHULMNaNbHOW ycnyre.

4%



Yac?| 3. MNpoune cBefeHUS 0 MyHULMUMNANN3M 3a4aHnn 5
OcHoBaHuA A48 4OCPOYHOr0 NpeKpalleHns BbINOJHEHUA MYHULMMNANbHOIO 3a4aHNA - MMKBUAALMA YUPEXAEHWNS;

2. VHasa uH(opmMauus, Heo6xoaumast ANs BbINOAHEHWS (KOHTPONS 3a BbINOJHEHMEM) MYHULMNANBLHOTO 3afaHus

3. MopsAAOK KOHTPO/S 3a BbIMO/HEHUEM MYHULMMANbHOTO 3afaHUs
MyHWLMNaNbHbIE OPraHbl, OCYLLECTBAAIOLLME

dopma KOHTpONA MeprognyHOCTb KOHTPO/b 3& BbIMONHEHNEM MYHULUNANLHOIO
3aflaHua
1 2 3
YnpasneHve o6pa3oBaHuna JTIeHUHCKOro paiioHa
eXeKBapTalbHbIi MO OT4eTaMm 0 [JenaptameHTa 0o6pasoBaHna AAMUHUCTPaLMK
TeKywWwmnii KOHTPOSTb BbIMOJIHEHUN M3 ropoga EkatepuHbypr a

no Mepe Heo6xoaMMocTu (B cnyuae
P A (8 cny JenapTameHT 06pa3oBaHns AAMUHUCTpaLUN

Mocnegytowmii KOHTPOb NoCTYnNMeHUA 060CHOBAHHbIX >anob
N " ropoga EkatepnHbypra
notpebuTeneii, TpeboBaHuii
[JenaptameHT o6pa3oBaHns ALMUHUCTPaL MK
MpoBepka KamepasibHas 0 pacxofoBaHUU OKOIKETHbIX
, no Mepe HEO6X0AUMOCTU ropofa ExatepuHbypra [enaptaMeHT )MHAHCOB
cy6enau, o6bema 0KasblBaeMbIX MYHULMNAAbHbIX YCAYT
ALMUHUCTpauumn ropoga EkatepuHobypra

(BbINONHEHNSA paboT)

4, TpE6OBaHI/IFI K OTYETHOCTWN O BbINO/IHEHUU MYHULUMNanbHOT 3agaHNA VicnonHuTeNb MyHMUUNANbLHOTO 3ajaHna npeAcTaBfeT B ynpasfieHune

06pa3oBaHus JIEHUHCKOro paiioHa [enapTamMmeHTa 06pa3oBaHus
ALMUHUCTPaUUKM ropofa EkaTepuHbypra 0TueT 06 UCMNONHEHUM
MYHULMNAILHOTO 33faHNs, a TaKXKe MOSCHUTENbHYIO 3amucKy O

4.1. TepnoaNYHOCTb NPEACTABEHUS OTYETOB O BbIMOIHEHUN MYHUUMNANBHOIO 3a4aHus- eXeKBapTanbHO

15 yncna Mecaua, cnegyroLero 3a OTYeTHbIM KBapTanom

4.2. CpOKW NpeacTaBNeHns 0TUETOB O BbIMOMHEHUM MYHULUNANLHOTO 3a4aHus-
[0 2 AeKabps TeKyLLero (hMHaHCOBOrO roga

npeABapuTe/bHbI OTYET 3a COOTBETCTBYIOW M (DMHAHCOBBIN rof

4.3. VNHble Tpe6OBaHVIF| K OTYETHOCTW O BbIMO/THEHNUN MYHULUWNMNaNbHOIO 3agaHNA HeT
5. ViHble nokasaTtenu, cBA3aHHbIe C BbIMO/THEHNEM MyHUUMNNanbHOIro 3a,u,ava,6 *
STM e T e
3aBegyrowimin MBAOY - getckunii cagNe 40 M. 1.HnkynuHa

'-®opMUpYeTCS MpY YCTaHOBNEHUM MYHWLMNANLHOTO 33faHns Ha OKasaHwe MuumnryilrHol, yenyr (yenyr) u pabotbl (paGoT) M CofepmKUT TpeGoBaHWA K OKa3aHUK0 MyHULMNanbHoi
yenyru (yCnyr) pasaensHo no KaxAoi v MyHMLMNanbHbIX YCAYT ¢ yKasaHMem NopsakgiorxMsomepa I
" QB

*

1 3anosHseTCs NPy YCTAHOB/EHNN MOKa3aTeNei, XapakTepuaytoLwmx KauecTBo (MyHALMNanbHOR ycnyri, B BeAOMCTBEHHOM MepedHe MyHULMNaibHbIX YCIyT 1 pabor,

pasgenbHO Mo Kakaoi 13 paboT ¢ ykasaHveM MopsiAKOBOro HOMepa pasaena. y-
N
o r,
3anosHAeTCs NpY YCTaHOB/EHNM NOKa3aTesiel, XapakTepusyoLmx KauecTBo paboTbl,'B BEAOMCTBEHHOM MepeyHe rocyAapcTBeHHbIX YCAYr 1 pabor.

5 3anonHseTcs B Lenom no MyHUUUNanbHOMY 3aAaHnio.
6 B umcne uHbIX MNokasaTeneii MOXET ObiTb YKa3aHO Aonyctumoe (B03M0)KH06) OTK/IOHEHWE OT BbINONHEHNA MYHUUMNAIbHOIO 3afaHua, B Mpeaenax KOTOporo OHO CYUTaeTcsa

BbIMO/IHEHHbIM, NPY MPUHATUN OPraHoM, OCYLLECTBASIOWMUM (QYHKLMN 1 NONHOMOYNS YUPEAUTENS MYHULUNAbHLIX GHOMKETHBIX YUpexXaeHWi
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