YTBEPXAAKO

3aseayowmnin MbAOY - getckuii cag Ne 40

YNONHOMOYEHHOE NNL0
JenapTameHT o6pasoBaHua AAMUHUCTpauumn ropoga EkatepuHbypra

(HammeHoBaHVe opraHa, OCyLLecTBAAOLWEr0 DYHKLNN
M NONHOMOYNSA YUYpeLUTens, rNaBHOro pacnopagautens
cpeacTs 6IO£.))KETHI:I)I(\ CpeACcTB MYHMULUMNANbHOIO
obpasoBaHuna "ropoa EkatepuH6ypr', MyHMLMNANbLHOTO

OTYET O BbIMMOJTHEHNI 2025 T.

MYHWNUNMAJTbHOTI O SAAAHNA
3a 12 mecqaueB 2024 ropga

Kogabl

HanMeHOBaHMe MyHMUNNANIBHOTO yupexaeHusa (060c061eHHOro nogpasgeneHuns) ®opma no
MyHuuMnanbHoe 6K0AXKETHOE AOLIKOIbHOE 06pa3oBaTe/ibHOe yupexaeHne - ageTckuin cag Ne 40 oKy L 506001

Kog myHuuunansHoro 362300000841

Buabl fesTenbHOCT MYHULMNANBHOTO yupexaeHns (060c06/1eHHOro nogpasaeneHus) yUpeXaeHuNs
O6pasoBatesibHble YCyru MoOKB3L, 85.11
Bua MyHULMNANLHOTO yupexaeHns AOLLKONbHbIE YUpPeXaeHns 88.91

(yKkasbiBaeTca BUA MYHLMNANbLHOIO yypexaeHuns
13 6a30BOro (0TpacneBoro) nepevHs)

MepuoguuHocTe 12 mecsues 2024 roja

(yKaSbIBaETCH B COOTBETCTBUN C NEPUOANYHOCTbLIO NpPeaACTaBNIEHNA OTHETA

O BbIMNO/IHEHNN 3alaHNA, yCTaHOBI’IeHHOVI B MyHUUunnaabHOM 3a,anVIVI)



YacTb 1. CBeAeHMs 06 0KasblBa€MbIX MYHULMUNANbHbBIX YCNyrax

1

1 HaumeHoBaHWe MYHULMNANLHOI yenyru

Peanmnsauys 0CHOBHbIX 06LLie06pa3oBaTe/lbHbIX NMPOrpamMm AOLLKO/IbHO0 06pa3oBaHus,
afjanTupoBaHHan obpasosatesibHas nporpamma, getn ¢ OB3, 3-8 net, ouHas, MM/,
2. Kateropuun notpe6uteneil MyHULMNaNbHOA ycnyru

dursnyeckme nuua 4o 8 net
3. MokasaTe/n, xapakTepusytoLme 06bemM 1 (MM) Ka4ecTBO MyHULMNANLHOI yeayru:
3.1. MokasaTenu, xapakTepusyoLme KayecTBO MyHULMUNANbHOI yeayru 2:

Moka3saTenb, XapakTepusyoLuii

MokasaTtenb, XapakTepu3yoLnii cofepxaHne MyHULUNanbHON
P pusylowt Aep yHau ycnosus (hopmbl) okasaHms

ycnyru .
MYHWULMNaNbHOM ycnyru
YHUKaNbHbI
1 Homep
peecTpoBoii
— (HaumeHoBaHwve (HaumeHoBaHue (HaumeHOBaHW (HauMeHOB (HameHoBaHMe
nokasaresis) nokasaTens) e rnokasarens) aHue nokasarens)
nokasatens
)
1 2 3 4 5 6
8010110.99. AAanTupoBaHHas ObyuatoLmecs ¢ OuHas pynna nofHoro gHs
0. obpasoBaTenbHas OrpaHNYeHHbIMMN
BB24AB420 nporpamma BO3MOXHOCTAMU
00 300poBbs (OB3)

MokasaTe/ib KauecTsa MyHULWNANbHOW YCnyru

eAnHULA
n3MepeHns
no OKEN
HaumeHoBaHue
nokasarens HaumeH
0- KOL
BaHue
7 8 9
[NoceliaemocTb Mpoue 744
feTeit HT
Oona Mpoue 744
CBOEBPEMEHHO HT
yCTPaHEeHHbIX
HapyLIeHWiA,
BbIIBNEHHbIX B
pe3y/nbTaTe
npoBepoK opraHamu
NCNONHUTENLHOM
BNacTu,Cy6beKTOB
PO,
OCYLLECTBAAOLMUMN
hyHKLMM No
KOHTPO/IO 1
Haf3opy B cepe
[Lons pogutenei, Mpoue 744
YA0BNETBOPEHHbIX HT

KauecTBOM
npefocTassieMoit

yTBE
p-
ucnon- pgonyc-
HEHO Tumoe

nprymHa
My Hi- Ha (BO3MOX- .
oTYeT- HOe) oT- OTK/0
uuna HeHua
HYIO  KNOHCHU
nb
Aarty e
HOM
3a-
naxHu
10 n 12 14

80 80 5%

90 90 5%

90 90 5%

CpefHuii
pasmep nnarbl
(ueHa, Tapud)

>5



3.2. MNokasaTe/nn, XapakTepu3aytoLLyie 06beM MyHULMNALHOI Yy

5. MopsiioK 0KasaHWsi MyHULMNANbHO ycnyru

5.1. HopmaTVBHbIe NpaBoOBble aKTbl, Pery1MpyoLLe NOPAA0K 0Ka3aHUSs MYHULUNANbHOW yCnyru
” ~Nepepanumn
degepanibHbIN 3aKoH TocygapcTBeHHas yma Poccuiickon ®degepaumnm ot 29.12.2012 Ne 273-d 3 "O6 obpasoBaHUM B POCCMUCK _

DdefepanbHbIi 3aKoH MocyaapcTBeHHas [yma Poccuiickoit ®epepauun ot 16.09.2003 Ne 131-d 3 "O6 06LMX NpUHLMMIAX opranusaynm »U€bHbIX)

®depgepaumn’ . ,M3aHWMKN 3aKoHOZaTeNbHbIX (Npej

defepasbHbIi 3aKoH MocyaapcTBeHHas [yma Poccuiickoli ®degepaymm ot 06.10.1999 No 184-d 3 "O6 06 MX NpUHLMNAX opi a
MCMONTHWTENbHBIX OPraHoB rocyfapCTBEHHONM BnacTn cy6bekToB Poccuiickoin degepaunm'™

(HaMeHOBaHMe, HOMEp M 4aTa HOPMATWBHOrO Npagosolo 2KTa)



————— uuipvunicjiCH myHAUMNWLWbBHOW yCAyrun!

______ 7 .
énoco6 MH(OPMUPOBaHNS ft' CocTaB pasmeLL,aemMoit VIH(*)thMaLU/IVI YacToTa 0#;0B/IEHUSA UHOpMaLK
1 2 3
VHopMmpoBaHue Npu NMYHOM obpatLeHun PaBOTHUKM YupexeHns BO Bpemsi paboThl yupexaeHus B [10 Mepe obpatueHus

Cnyyae IMYHOro obpallleHnst nosyyartenei
MYHULMNANBHOW ycnyrn u (Wnn) nx poauTeneit
(3aKOHHbIX NpeacTaBUTeNen) NpeaocTaBNSAIOT
Heo6X0AMMble PasbsICHCUSI 06 OKasblBaemoli

MyHULMNaNbHON ycnyre.
MucbMeHHOM HopMUpOoBaHUe NHanBmayanbHoe NMCbMEHHOE MH(OPMUpPOoBaHMe Npu Mo mepe obpalLieHns

obpalleHuy rpaxgaH NyTemM No4YTOBbIX OTMPaBEHNA Un
no 3/1eTPOHHOW MoyTe (B 3aBMCMMOCTY OT crocoba
[0CTaBKMN 0TBETA, YKA3aHHOT0 B NMUCbMEHHOM
obpalleHmm, nm cnocoba obpateHus
3aMHTEPECOBAHHOIO LA 3a MH(opMaLmeid).

KoHcynbTaumsa no tenetoHy Pa6OTHMKYM yupeXxaeHnsi BO Bpemsi paboTbl yupexxaeHust B 10 Mepe obpalleHus
cnyyae obpalleHnss nonyyvatenieid MyHULUNabHOR ycnyrn
n (unn) nx poguteneli (3aKOHHbIX NpPeAcTaBuUTeNeid)no
TenedoHy NpeocTaBAsAOT HE0OXOAVMbIE pasbscHens 06
0Ka3blBaeMON MYHULMMNaIbHON yCryre.

VHhopmaums B NOMELLLEHUN 1 Ha caiTe yUYpexaeHuns WH(hopmaLMoHHble MaTepuaibl N0 MyHULMNANbHOM Mo mepe M3MeHeHWs UHGopMaLMK
ycnyre, npejocTaBAseMONi yUpexeHeM, B COOTBETCTBUM
¢ defepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3
"'3aKoH 06 06pa3oBaHUN B PP, ¢ Tpe6oBaHNAMUN K
CTPYKTYpe ohmLmansHoOro calita obpasoBaTesibHol
opraHusaummn B MHHOPMaLMOHHO-
TeNeKOMMYHWKaLMOHHOM ceTh "UIHTepHeT", a Takxe
thopmaT npeocTaB/eHUs Ha HeM 06513aTeNbHON K
pasMeLleHno nHhopmaummn 06 obpasoBaTesibHoM
opraHusaumm, yTeepxaeHHble MNprkasom PocobpHagsopa
0T 29.05.2014 N 785
""O6 yTBepXAeHUN TpeboBaHWIA K CTPYKType
ohuymanbHOro canTa o6pasoBaTe/ibHON opraHM3auun B
MHHOPMaLMOHHO-TE/IEKOMMYHMKALMOHHOW CCTU
"MHTepHeT" un hopmaTy npegcTasnieHns Ha HeM
MH(opMaunn™.



Pasgen 2

1. HaumeHoBaHMe MYyHULMNANbLHOW yCnyru
Peanunsauma oCHOBHbIX 061,e06pa3oBaTe/IbHbIX MPOrpamMm AOLIKO/IbHOT0 06pa3oBaHus,
afanTupoBaHHas o6pasoBaTe/ibHas Nporpamma, ieTu-uHBanuabl, 3-8 neT, ouHas, MA4 (oTpacneBomy) nepe  6B24

2. KaTteropuun notpebuteneii MyHuumunansHou ycny dusmyeckue nuua ao 8 net

3. Moka3saTtenu, xapakTepusyrouine o6vem 1 (U1mM) Ka4ecTBO MYHULMUNANbHOW YCIyTn:
3.1. TlMokaszaTenu, XxapakTepusyrLine Ka4eCTBO MYHMLNNATbHON YCyrn:

Moka3aTenb KayecTBa NMokasaTenb Ka4yecTBa OTK/IOHEHMNE NPNYNH
YHukKanb . HOKa3aTenvb' MYHULMNANbHOW ycnyru MYHULMNANBbHOW ycnyru 5 bl
Wi MokasaTensb, xapaKTepmyiom,vm cofepxaHue XapaKTepusyuwuin ycnosus eanHnLa JTBepKAGH MCTONHEH gomycTumoe NPEBLILAI OTKNOHE
MYHULUNANbHON ycnyru (dhbopmbl) oKasaHus
HOMEp MyHULMNANbHOM yCny T n3mepeHus 0B 0 Ha (BO3MOXHOE uee HIA
peecTpos HanMeHoBaHMe no OKEW MYHWLMAA OTYETHy OTKAOHeHue ACMYCTUMO
oW nokasaTtens NIbHOM 0 aaty B €
3anucu HAUMERo- KoJ, 3agaHum npoueHTax (BOSMOXHO
(HanmeHoBaHue (HaumeHoBaHMe  (HammeHoBa (HamMeHO (HauMeHOBaHMWe BaHune e)
1 2 3 4 5 6 7 8 9 10 1 12 13 14
8010110 ApanTtupoBaHHa  [eTu-nHBanungibl OT 3108 OuyHasn rpynna nonHoro rloceljaemocTb MpoueHT 744 80 80 15% 0%
.99.0.6B A net AOHSA AeTell
24AK62 o6pasoBaTenibHa Aons MpoueHT 744 100 100 0
000 A nporpamma CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLLEHNA,
BbISIB/IEHHbIX B
pesynbTarte
NnpoBepoK
opraHamu
UCNONHWTENTbHOM
B1aCTU Cy6bEKTOB
P,
OCYLLLeCTB/IAOLLM
Oona poauteneid, TMpoueHT 744 90 90 0
YA0BNETBOPEHHbIX
KayecTBOM
npegocTaBnsemoli
yenyru

00



3.2. NokKa3sartenu, xapakTepusytolmne 06bemM MyHULMUNANbLHON YCNYTn:

MokasaTeNb, XapaKTepu3yowWnuii CogepxaHme

YHuUKanb
HbIl
HoMmep
peecTpoB
on
sannen (HanmeHo-
BaHue
nokasartens)
1

8010110 ApanTtupoBa
.99.0.6B
24AK62 ob6pasoBaTen

000

nHas

bHast
nporpamma

4. HopmaTvBHbIe NpaBoOBble aKTbl, yCTaHaBANBatoLW e pasmep naaTbl (LeHy, Tapud) nmbo Nopsfok ee (ero) ycTaHOBEHUSA:

BUA

5. MopsifoK 0KasaHWsi MyHULMNANBHOW yenyru
5.1. HopmaTuBHbIle NpaBoBble akrbl, pPerynmpyoLme NopsagoK oKasaHus MyHULUNaIbHOR ycnyru
defepanbHbIi 3aKoH MocyaapcTBeHHasA [yma Poccuiickoin ®egepauunm ot 29.12.2012 Ne

defepanbHbIii 3aKoH MocygapcTBeHHas [lyma Poccuiickoli degepaumm oT 16.09.2003 No

Pegepaymn’

MYHMULMNANbHO

ycnyru

(HanmeHo-BaHMe
nokasartens)

OeTn-nusanngbl

NPUHSBLUWIA opraH

2

(HanmeHo-
BaHue
nokasartens)

OT1 3 netpo 8
ner

nata
3

lMokasaTensb,
XapakTepusy
LM
ycnosus
(dbopmbl)
oKasaHus  HauMMeHO-
MyHUHUNan,  BaHWe
nokasa-
(Han (Haum Tens
MEH eHo-
0- BaHue
OuH rpynn Yucno
as a obyuatoLy,
nosiHO nxcs
ro gHs
Ywucno
YenoBeKO-
foHei
obyueHuns

MokasaTenb 06beMa
MyHULMNanbHoN ycnyru

efMHNLA U3MEepPEHUS

no OKEWN
HauMeHO-
KofA
BaHue
Yenosek 792
YenoBeko- 792
feHb

HopMaTuBHbIi NpPaBOBO aKT

HoMep
4

3HauyeHune nokasatens obbema

MYHWULMUNANLHONR ycnyru

YTBEPXA MCMOMHEH

€HO B 0 Ha
MYHULW OTYETHYIO
nanbHoOM aaty
3agaHny
10
249 249
HaumeHoBaHWe

5

A0NyCTUMOe OTK/IOHEHWE MPUYUHBI

(BO3MOXHOE) OTK/I0HEHMA

OTK/IOHEHWe B MpeBbILLa0

npoLieHTax Liee

gonycTumoe

(BO3MOXHOE

OTK/IOHEHWE

B

npoueHTax

12 13 14
15%

15% 0%

273-®3 "'O6 obpaszoBaHumM B Poccuiickoin degepaymn’

131-d3 06 06LWMX NPUHLMNAX OpraHM3aLMm MecTHOro camoynpas/ieHns B Poccuiickoid

defepanbHblii 3akoH ocygapcTBeHHasa [yma Poccuiickoli degepaunn ot 06.10.1999 Ne 184-d3 "O6 06 MX NpUHLMNAX OpraHM3aLmn 3aKoHodaTelbHbIX (MpeacTaBUTEbHbIX) U
UCMOJTHUTESbHbIX OPraHoB rocyAapCTBEHHOW BacTu cy6bekToB Poccuiickoi defepaummn’



(HaumeHOBaHMe, HOMep ¥ AaTa HOPMaTMBHOMO NPaBOBOMO aKTa)

5.2. MopsagoK MHHOPMUPOBAHNS MOTEHLMANbHBIX NOTPe6UTENel MyHULMNANbHOW YCnyru:

Cnoco6 MH(OPMUPOBaHMS CocTaB pasmelLaemoii MHhopMaLmm YacToTa 06HOB/EHWSI MH(OpMaLLMK
1 2 3
VIH(opMMpoBaHWe MpU IMYHOM 06paLLieHnn Pa6oTHMKM yupexieHus Bo Bpems paboTbl yupexaeHus B 11o mepe o6palleHus

cnyyae IMYHOro obpalleHUst nonydareneli
MYHULMNANbHOW ycnyrn n (M) ux poagvrenei
(3aKOHHbIX NpeacTaBuTeneld) NPefoCTaBNSAOT
Heo6X0ANMbIe pasbscHensl 06 0KasbiBaeMol

MucbMeHHOW MH(OPMMPOBaHUE VHanBMAYanbHOe NUCbMEHHOe MH(OPMUPOBaHMe Npu Mo mepe obpalleHns
obpalleHnn rpaxkaaH nyTem MoyYTOBbIX OTNPABAEHWIA U
Mo 3/IETPOHHOI MoYTe (B 3aBMCMMOCTM OT cnocoba
AOCTaBKW 0TBeTa, yKa3aHHOro B NMCbMeEHHOM
obpalleHun, nnmn cnocoba obpatleHns
3aMHTEPecOBaHHOIO iMua 3a MHgopmaLuen).

KoHcynbTauus no TenedoHy PaboTHUKN yupexzeHns Bo BpeMs paboTbl yupexaeHus B Mo mepe obpaiieHns
cnydae obpalleHna noayyaTeneidi MyHULUNaAbHOR yCiyrun
1 (UnNKn) nx poguTenen (3aKOHHbIX MpejcTaBUTeNed)No
TenedOHy NPefoCTaBNAT HEOOX0AMMbIe pasbicHens 06
0Ka3blBaeMoW MyHVLMNaIbHON ycnyre.

VHdopmaumsa B NOMELLEHUN W Ha CailTe yupexeHuns VHopMaLMoHHbIe MaTeprabl N0 MyHWULMNa/IbHO Mo mMepe n3MeHeHUs HGopmMaLmu
ycnyre, NpefocTaBNseMON yUpexjeHneM, B COOTBETCTBUN
¢ defepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"'3aKoH 06 06paszoBaHUN B PP", ¢ TpeboBaHMAMMU K
CTPYKTYype ouumanbHOro cainta obpasoBaTesibHOM
opraHusaumm B MHPOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHON ceTu "MHTepHeT", a Takxe
thopmaT npegocTaBfeHnss Ha HeM 0653aTeNbHON K
pasMeLLeHno HGopmaumm 06 obpasoBaTe/IbHOM
opraHusaunwv, yT BepxgeHHble Mpukasom PocobpHagsopa
0T 29.05.2014 N 785
"'O6 yTBepXAeHMM TpeboBaHUii K CTPYKType
ohmMUMnanbHOro caita obpasoBaTeNlbHOM OpraHusauymm B
WNH(OPMALMOHHO-TENEKOMMYHWKALMOHHON CeTU
"MHTepHeT" 1 hopmaTy NpesCTaB/IEHNS Ha HEM
MHopMaunn®.



Pasgen 3

1. HavmeHOBaHWe MyHULUMUNANbHON YCyru
Peanusauna oCHOBHbIX 06L1e06pa3oBaTe/lbHbIX MPOrpaMm AOLLKO/IbHOIO 06pa3oBaHus,
afjanTvpoBaHHas obpasoBaTefibHas nporpamma, jeTu-uHeanugbl, 1-3 net, oyHasa, MMM (oTpacnesomy) nepe  EB24

2. Kateropuu noTpe6butenei MyHuUuunanbHoi ycny ®usndeckue nuua fo 3 net

3. MNokasatenn, xapakTepusytowme 06bLeM 1 (U1n) Ka4eCTBO MyHULMNANbHOW YCIYyTn:
3.1. Tlokasartenu, xapakTepusytoLw e Ka4ecTBO MyHMLMNANbHON YCIYTK:

OTK/IOHEHU MPUYUHDbI

MokasaTeNb KayecTBa MyHULMNaTbHOM MokasaTenb KadecTsa
N MokasaTeNb, XapaKTepusyoLLnii yenyru MyHMUMNaNBHOIA yenyTu & oTroHen
VHAKABH MokasaTenb, xapaKTepmsyrvommm cofep>xaHue YCROBIA ((hOpMbI) OKa3AHMS e JCHOnHeH onveTumoe MPEBEILIAI0 %3]
. MYHULMNANbLHON ycnyru ! enHnLa YTBEPXAEHO gony! e
blii HOMep MYHULMNanbHOM yenyru N3MepeHNs B 0 Ha (BO3MOXHOE LonyCTUMO
peecTpos HauMeHoBaHue no OKEU MYHULMMAN OTYETHYH OTK/IOHEHWe B
ol 3anmcm foKasaTens bHOM paty npoLeHTax (BO3MOSKHO
HavMeHo- 3afaHnm
KOf, c)
(HanmeHOBaHMe (HaumeHoBaHwue (HaumeHoBaH (HaMMeHOB  (HaMMeHOBaHWe Baune
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8010110 ApanTupoBaHHa  [eTU-UHBANUgbl OT 1p03 OuyHasna rpynna nonHoro [loceliaemocTtb MpoueHT 744 50 50 30% 0%
.99.0.6B A net AHA AeTeil
24AN42 o6pasoBaTenbHa flons MpoueHT 744 100 100 0
000 A nporpamma CBOEBPEMEHHO
YCTPaHeHHbIX
HapyLLeHWA,
BbIAIB/IEHHbIX B
pesynbTare
npoBepoK
opraHamu
MCNOSTHUTENbHOM
BacTW Cy6beKTOB
P®,
OCYLLLECTB/ISAOLLM
Oons poguTeneid, MMpoueHT 744 90 90 0
YA0BETBOPEHHbIX
KayecTBOM
npegocTaBnsiemoii

ycnyru



3.2. MokasaTenn, xapakTepu3ytoLime 065eM MyHULMNANbHOW YCNyru:

MoKasarenp, MokasaTenb o6bema 3HayeHuMe nokasaTens o6bema
Xapabcreppzy MYHULMUNANLHOW ycny ru MYHULMNANbHOW yeayru
VHUKab flokasatenb, XxapakTepusylolnit copepxanme to tmn yTBEPK WUCMONHEH  AOMYCTUMOe OTKOHeHWe MPUYMHBI
N MYyHULMNATbHON yenosus eHO B oHa (BO3MOXHOE) OTKIOHEHMA
Hbi yenyru (thopmbl) eAnHnLa nsMepenna MYHWLJ OTYETHYI0 OTK/IOHeHWe B MPeBbILIalo
HoMep OKa3aHWs  HanMeHo- no OKEMW nanbHOM Haty npoLeHTax Lee
onycTumoe
peecTpoB MyHI LLANab BaHHe 3afjaHumn fony
ol (BO3MOXHOE
nokasa- )
3anucu . rens
(HaumeHo- (HammeHo-BaHue (HaumeHo-  (Hau (Haiim HanmMeHo- kon OTK/IOHEHNe
B
BaHue nokasarens) BaHue MEH eHo- BaHne
npougeHTax
nokasaTens) nokasaTens) 0- BaHue
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110 ApanTupoBa [eTu-uHBanufbl OT 1netgo 3 OuyH rpynn Yucno YenoBek 792 1 1 30% 0
.99.0.6B nHasi net as a obyyatouy,
24AN42 o6pasoBaTen MoJTHO nxcsa
000 bHas ro AHsa
nporpamma Yucno Yenoseko- 792 249 249 30% 0%
Yesl0BEKO- neHb
AHen
oby4yeHuns
4. HopmaTuvBHbIe NMPaBOBble aKTbl, ycTaHaBAMBalLW e pasmep nnatbl (LeHy, Tapud) Nn6o nopsifok ee (ero) ycTaHOBAEHUSA:
HopmaTuBHbIN NpaBOBOI aKT
BUf NPUHSABLUNIA oprax nata HoMmep HaumMeHoBaHue
1 2 3

5. MopsagoK oKasaHWA MYHULMNANbHON ycnyru
5.1. HopmaTuBHble NPaBOBble aKTbl, PeryanpytoLme nopafoK okasaHUa MyHULUNanbHOW ycayru
®enepanbHbIil 3akoH ocygapcTBeHHas [lyma Poccuiickoin ®epepaumm oT 29.12.2012 Ne 273-d 3 "O6 o6pasoBaHuu B Pocculickoih depepaumnn™

depaepanbHblii 3akoH MocyfapcTBeHHasa [lyma Poccuiickoin degepaynm o1 16.09.2003 Ne
B Poccuiickoii ®epepaynmn™

131-®d3 "O6 06w KX NpuHLUMNAax opraHM3aLnm MecTHOro camoynpasn-

depepanbHblii 3akoH TocypapcTBeHHaa Ayma Poccuiickoin ®egepaunm oT 06.10.1999 Ne 184-d3 "O6 06w MX NpUHLMNAX opraHusalunm 3akoHofaTeNbHbIX
(NnpegcTaBMUTENbHbBIX) Y UCMONHUTENbHbBIX OPraHOB rocyAapCTBEeHHON BnacTu cy6bekToB Poccuiickoih degepauunmn’

(HaumMeHOBaHWe, HOMEpP Y faTa HOPMaTUMBHOIO NPAaBOBOr0O aKTa)

5.2. MopsgoK MHPOPMUPOBAHMSA MOTEHLMANbHLIX MOTPEOUBLLEA MyHUMURATU-U N H— —



1

WHpopMrpoBaHMe NPUANYHOM 06paLleHum

MncbMeHHON MHOpMMpOBaHUE

KoHcynbTaumsa no tenegoHy

WH(opmaLms B MOMELLEHNY U Ha caiiTe yupexjeHus

PaboTHUKM yupexaeHnsa Bo Bpems paboTbl Mo mepe obpalyeHuns
yupexfeHnsa B cay4vae IMYHOTO obpalieHns

nony4vatenein MyHuuMnanbHoh ycnyru n (unm) mx

poauTenei (3aKOHHbIX MpeAcTaBuTeNen)

npefocTaBNAlT HEO6XOAMMbIE pasbAcHens 06

.0KasblBaemMoi MyHVIU,I/II'Ia}'IbHOVI vcnvre

MHanBuayanoHoe NMCbMEHHOe NH(POPMUPOBaHUe Mo mepe o6palleHns
npw obpalleHnn rpaxaaH nyTeM MoO4YTOBbIX

oTnpaBAeHUn UM No 3NeTPOHHOW nouTe (B

3aBWCMMOCTK OT cnocoba gocTaBKW 0TBeTA,

YKa3aHHOro B NMCbMEHHOM o6palleHnn, nam

cnocoba obpalleHNs 3aMHTePecOBaHHOro NMLa 3a

umAnnmnnnpH”?
PaboTHMKYK yupexaeHUs BO Bpems paboTbl Mo mepe obpaweHns

yupexpaeHnsa B cnydae obpalieHWs nonyvaTtenei
MYHULMMOANbHOW ycnyrun n (Mnun) ux poguTenei
(3aKOHHbIX NpeAcTaBUTeNen)no TenedoHy
npegocTaBNAT Heob6X0AMMble pa3bsAcHens 06
0Ka3blBaeMoin MyHMLMNanbLHOM ycnyre.
MHhOPMaLMOHHbIe MaTepuanbl Mo MyHWULUNanbHoi 10 Mepe USMeHeHUs nHdopmauum
ycnyre, npeaocTaBasaeMoi yupexaeHnem, B
cooTBeTCTBUM ¢ PefepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-d 3 "3akoH 06 obpaszoBaHMUN B
P®", c TpeboBaHNAMM K CTPYKTYype ohULManbHOro
caiiTa obpasoBaTenbHON opraHusauuu B
WH(HOPMaLNOHHO-TENEKOMMYHUKALNOHHOW CceTun
"MNHTepHeT", a Takxe hopmaT nNpeAocTaBnNeHNsA Ha
HeM 0653aTeNbHON K pasmMelleHNto nHpopmayum o6
obpa3oBaTeNbHOW OpraHunsaLnmn, yTBepXKaeHHble
Mpukasom PocobpHag3opa oT 29.05.2014 N 785
"O6 yTBeEpXAeHNN TpeboBaHUN K CTPYKTYype
ohnumManbHOro cata o6pasoBaTesibHON
opraHvsauum B MHGOpMaLNOHHO-
TeNeKOMMYHWUKaLNOHHOW ceTn "VIHTepHeT" 1
hopmaTy npeacTaB/ieHUA Ha HeM MHGpopmauumn™.



Paspgen 4
1. HanmeHOBaHWe MYyHULMMNANbHONR yCnyru

Peanusaumnsi 0CHOBHbIX 06L1e06pa3oBaTe/lbHbIX NPOrpamMm A0LKO/AbHOro obpasoBaHuUn
AeTun 3a uckn. getein ¢ OB3 n geTeli-unBannaos, 1-3 net, ouHad, NMAa

2. Kateropuu noTpebuteneil MyHuumnanbHoii ycny ®usndeckne nuiua ao 3 net

3. TMokasaTenu, xapakTepusyoline 06bem v (M1U) Ka4eCTBO MyHULMNANbHOW YCNYTn:

~ 2
3.1. TlokasaTtenu, xapakTepusyroLwne Ka4ecTBO MYHULMUNALHOW YCNYyTu

Moka3aTenb Ka4yectsa

MokasaTensb,
YHuKanb MokasaTe/b, XapaKTepusy Wi cogep>xaHne XapaKTepusyLWwnii ycnosus
HbIiA MYHULUNANLHOR yCnyru (bopmbl) oKasaHus
HOoMEp MYHULMNANbHOW ycnyru
peecTpoB HaMMeHOBaHMe
oW nokasarens
3anucu
(HavmeHOBaHMe (HaumeHoBaHMe  (HaMMeHoBa (HaMMeHO (HaMMeHOBaHuWe
nokasatesns') nokasatensa)____ HWe____ BaHHe nokasaTesis)

1 2 3 4 5 6 7
8010110 OOl goo Oobyvatouwmeca 3a  OT 1lroja OuHas rpynna nonHoro [locewaemMocTb
.99.0.6B UCK/IOYEHNEM 4o 3 ner aHS AeTeii
24BT22 obyyvarouuxcs c [Oonsa

000 OrpaHNYeHHbIMMU CBOEBPEMEHHO

BO3MOXHOCTSIMU yCTpaHeHHE’IX
HapyLLEeHWiA,

3poposbA (OB3) m BbISIB/IEHHBIX B

AeTei-nHBaNMgoB pesynbTaTe
NpoBepoK
opraHamu
UCMONHUTENbHO
B/1aCTU CyBbEKTOB
P®.
OCYLLLECTBASAOLL UM

1 <In.in.umj :m

MYHULMNANbHOW ycnyru

eanHunLa
n3MepeHuns
no OKEU
HanMeHo
Kof,
BaHue
8 9
MpoueHT 744
MpoueHT 744

(oTpacnesomy) nepe

bB24

lNMoka3aTensa KayecTtBa

MYHULMNANbHOW ycnyru

YTBEPXXAEHO MCMO/IHEHO
B Ha
MyHULMM&/Ib  OTHETHYHO
HOM 3afjaHnn fary
10 11
80 75
100 100

fonycTrmoe
(BO3MOXKHOE)
OTK/I0HEHVe B

MpOoLeHTax

12

5%

5%

OTKJIOHEHME,
rpeBbILLAtoLLIEe
[onycTumoe
(BO3MOXHOE)
3HaYeHvie

13

0%

MpyynHbI

14



Oonsa poanTeneit, MpoueHT 744 90 90 5%
YL0B/ETBOPEHHbIX 1
KayecTBOM
npegocTaBsieMoi
ycnyru
3.2. lMoka3zaTenu, Xapaktepusyruimne 06beM MyHVILI,VII'IafIbHOVI yCcnyru:
"lMokasaTensb, -
FMokasaTens o6bema 3HauyeHMe nokasatens o6bema
xapame&msy " .
. MYHULMNaNbHOW ycnyru MYHULMNANbHOW ycnyru
MokasaTeNb, XapaKTepusyLnii cogepxaHue KL
. TBEPXf, MCMOJHEH OMyCTUMOE OTK/OHEHWE MPUUNHBI
yHmans MyHumMnankHou yenosus e 0 Ha (:toam);woeo OEKHOHQHVIFI
Hblli eAUHNLA N3MepeHns
ycnyrum (tho pmbi) LRED MyHUL OTHETHYKO  OTK/IOHEHWE B MpPeBbIIao
HOMEp OKa3aHUs  HaWUMEeHO- no nanbHoOM naty npoLeHTax Lee
peecTpos MVHURHMSAN®  BaHue 3afaHun Aonyctumoe
oik noKasa- Ha rog (BO3MOXHOE
) 3HaueHwne
sanven (HaumeHo- (HaMMeHO-BaHue (HaumeHo- (Ham (Halim Tens HanMeHO- Koa
BaHue nokasaTens) BaHue MEH eHo- BaHue
nokasatens) nokasartesns) 0- BaHue
1 2 3 4 5 6 7 8 9 10 1 12 13 14
8010110 0OON pgo O6yuatouwmeca OT 1rogafno 3 Oud rpynn  Yucno Yenosek 792 47 47 5% 0%
.99.0.6B 3a UCKOYEHNEM net as a obyyvatoLy
24BT22 obyyvaroLumxca ¢ nosiHo nxcs
000 orpaHUYeHHbIMN ro AHA
BO3MOXHOCTAMM
3gopoBbs (OB3)
n geTei- Yucno Uenoseko- 792 11856 11856 5% 0%
MHBaNMAoB 4enoBeKO- feHb
oHeNn
obyyeHnsn
4. HopmaTuBHble NpaBoOBble aKTbl, yCTaHaB/MBaIOLLMe pasMep naatbl (LeHy, Tapud) Nn6o nopsagok ee (ero) ycTaHoOBMEHUS:
HopMaTuBHbI NpaBOBOW aKT
BUA NPUHSBLUWIA OpraH fata HoMmep HavMeHOoBaHwue
1 2 3 4 5

5.1. HopmaTumBHble NPaBOBble aKTbl, PErynupytoLLme NopsagoK OKasaHNAa MyHULMNANbHOR ycnyru
defepanbHbIi 3aKoH MocyaapcTBeHHasa [lyma Poccuiickoli ®egepauum oT 29.12.2012 Ne 273-$ 3 "'O6 o6pa3oBaHum B Poccuiickoli ®depepauumn’™

defepanbHbIN 3akoH MocygapcTBeHHas [yma Poccuiickoli ®eaepaymm oT 16.09.2003 Ne 131-d3 06 061X NpUMHUMNAX OpraHn3auum MecTHOro caMoynpasfieHusi B Poccuiickoi

degepayunn’

(HaMmeHoBaHWe, HOMepP M jaTa HOPMATMBHOIO NPABOBOIO aKTa)



VX poauTeneit
npescTaBuTeneid) NpesocTaBnsoT

HeO6X0,EI,I/IMbIe pasbAcHenA 06 OKasblBaeMoi
Mo mepe obpalLeHms

MHanBunayanbHoe NMCbMeHHOe MHHOPMMPOBaHWe Npu
06palLeHnN rpaxkaaH NyTemM MOYTOBbLIX OTNPABAEHUA UK
1o 3/1eTPOHHOM NoYTe (B 3aBMCUMOCTU OT crocoba
[0CTaBKM 0TBETA, YKa3aHHOro B MUCbMEHHOM
obpalleHunn, nnm cnocoba obpateHns
3aMHTEPecoBaHHOr o0 /MLa 3a UH(opMaLmen).
KoHcynbTaums no TenedoHy PaBOTHUKMN YUPEXEHNS BO BPEMSA PaboThl YUPEXAEHUA B Mo mepc obpaueHus

cny4ae obpalleHns noayyartenein MyHULMNaNbHOR ycnyrm

n (Mnun) nx poguTeneli (3aKOHHbIX NPeACTaBUTENCIA)MNO

TenedoHy NpPefoCTaBNAT HEOOX0AMMbIe pasbscHens 06

OKa3bIBaEMOV MyHWULMNaNbLHON ycnyre.

ViHdopmauma B NOMELLEHUM U Ha caidTe yupexaeHns VH(OPMaLOHHbIe MaTepuasbl N0 MyHULMNAIbHOM Mo mepe

ycnyre, NnpefjocTaB/isAeMoi yupeXxXaeHeM, B COOTBETCTBUM
¢ PefiepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3
"'3akoH 06 o6pazoBaHuM B PP", c TpeboBaHNAMN K
CTPYKTYpe ouLmnanbLHOro canta obpasoBaTeibHON
opraHusaymm B MHHOPMaLNOHHO-
Te/IeKOMMYHUKaLUNOHHOM ceTn "HTepHeT", a Takxe
thopmaT npefocTaBneHNsa Ha HeM 0653aTeNIbHON K
pasmeLLeHno uHopmMaumm 06 obpasoBaTenbHOM
opraHu3auuu, yTeepxaeHHble MNprkasom PocobpHaasopa
oT 29.05.2014 N 785

"'O6 yTBepXAeHUN TpeboBaHW KCTPYKType
ouuymanbHoro canta obpasoBaTenbHOW opraHusayumn B
NH(OPMaLMOHHO-TEeNIEKOMMYHUKALNOHHOW CeTn
"WHTepHeT" 1 popmaTy npeacTaB/ieHNss Ha HeM
UHopMauun®.



Pasgen 5

1. HammeHoBaHMe MYHULUMANLHOI YCNyTH
Peanunsauusi OCHOBHbIX 06L1,e06pa3oBaTe/IbHbIX NPOrpaMM [0LLIKOMbLHOI0 06pa3oBaHus,

AeTun 3a uckn. geteih ¢ OB3 u geTeli-uHBanngos, 3-8 ner, odyHas, Ma (oTpacneBomy) nepe  EB24
2. Kateropun notpebuteneii MyHuuunanbHoi ycny dusmveckme nuuya go 8 ner
3. MokasaTenu, xapakTepusyrouine 06beM 1 (M1M) Ka4eCTBO MyHULMNANBLHOW YCNYTu:
» 2
3.1. lMoka3aTenn, xapakTepusyrlLime Ka4eCTBOMYHUUNNABHOW YyCayru .
OTK/MOHEH T[puuuH
y MokasaTensb, MokasaTenb KayecTBa MyHULMNanbHOU ycnyru Ve bl
HUKanb '
o MokasaTenb, XxapaKTepu3syLWmnii cogepxaHue XapaKTepusylouunii ycnosumsa npesbiwa
HoMmep MYHULUMUNANbHOW yCayru (bopmbl) okasaHus eAnHMUa YTBEPXAEH WUCMOMHEH ouee
peecTpoB MYHULMNANbHON yCnyru N3MepeHNs 0B 0 Ha AOMYCTUM
. HanmveHoBaHune no OKEU MyHULMNa oT4yeTHy AONYyCTUMOE oe
ol
nokasaresns BO3MOXHOE
3anucu HanMeHo fibHOM o pary ( (BO3MOXH
BaHVe KoA 3aflaHumn ) oe)
(HaMmeHoOBaHMe (HanmeHoBaHMe (HaumeHoBa (HaMmeHO (HaMMeHoBaHMe OTK/IOHEHUE
1 2 3 4 5 6 7 8 9 10 1 12 13
8010110 oon ao Obyuatowmecs 3a oT 3 neT o  OuHasa rpynna nonHoro floceljaemMoctb MpoueHT 744 80 80 5%
.99.0.5B NCKAIoYeHNEM 8 net AHS AeTeid
24BY 42 obyyvatrouwmxcs ¢ Jons MpoueHT 744 100 100
000 OrpaHWYeHHbIMU CBOEBPEMEHHO
BO3MOXHOCTAMM YCTPaHEHHbIX
3popoBbs (OB3) u HapyLLeHnm,
, BbISIB/IEHHbIX B
aeTeli-nHBaN Mgo B
pesynbTaTe
NpoBepoK
opraHamu
MCMONHUTENbHO
B/1acTN CybbeKTOB
P®.
OCYLLLeCTBAAIOLLUM
u JUMb-MbM Na
Oons poputeneidt, MpoueHT 744 90 90
YAOBNETBOPEHHbIX
KayecTBOM
npegocTaBAsieMoit

ycnyru



MokasaTeNb, XapaKTepusywLmnin cogepxarue

YHukKan
b1 MYHULUMNaNnbHOM
HoMep yenyru
peecTpoB

oW
3anucM  (HaMmeHo- (HauMMeHO-BaHue
BaHue nokasaTens)
nokasaTens)

8010110 oon go Obyuvatowmecs
99.0.BB 3a UCKJIIOYEHUEM
24BY 42 oGyyatoLmxcs c
000 OrpaHWYeHHbIMU
BO3MOXHOCTAMMU

3gopoBbs (OB3)

n neten-
WHBaNNAOB

H 7Q7 110 1 1 I
ymncno yenoBeK 1 1 | \ .

>-nmme- —A"T7ér (ero)ycrtan””?

1 petein |
4. HopmaTuBHbIe NPaBOBbIe aKTbl, yCTaHaBNMBalOWMe pasmep naatbl (LeHy, Tapud) nu

- 77 /-Nn AKT

N

BUA NPUHABLW NA opraH

5. MNopsjoK OKasaHWa MyHUUUNANbHOW ycnyru ~ YyCNyru B poccuiickoin ®defep
5.1. HopmaTuBHble NpaBOBbIE aKTbl, PETY/IMPYIOLULNE NMOPALOK OKa3aHUa MyHuuunanbuNe y73 3 ,,06 obpasoBaHun

depfepanbHbI 3aKOH TocygapcTBeHHas yma Poccuitckoin depepauunm ot 29. 06LWmMX NpuHUMNax opr
depaepanbHbIi 3aKoH MocygapcTBeHHasa [yma Poccuiickoin ®egepaymm ot 16.09.2003 K- 1 A opraHusauumm
camoynpasneHuns B Poccuiickoin ®eaepauun” _ N "O6 obwmx npuHumuny UM



(HauMeHoBaHWe, HOMep U JaTa HOPMAaTUBHOTO fnpaBosoro aKTa)
v/

5.2. MopsA0K UHOPMUPOBAHMS MOTEHLMANbHLIX MOTPEGUTENE MyHULMNANbLHON YCAYTK:

Cnocob6 nMHhopmmpoBaHus
1

MHpopmumpoBaHMe Npn NNYHOM obpaleHun

MucbMeHHOW MH(DOpPMUpOBaHUeE

KoHcynbTaumsa no teneoHy

MHdopmMauus B MOMELWEHUN U Ha caiiTe yupexaeHus

CocTaB pasMmel,aemMoit MHGopmMaLmm
2
PaGOTHUKMN yupeXxaeHUs Bo BpeMs paboThbl
yuypexpeHua B cnyyae NTUYHOTO obpalieHns
nonyyaTtenein MyHuUUuuMnanbHOW ycnyrm n (Mnm)
ux poanTeneli (3aKOHHbIX NpejcTaBUTenNein)

npesocTaBNSOT HEO6X04UMble pasbsAcHeUus 06

MHAuBUAYyanbHOe NUCbMEHHOE
MHOpMUMpOBaHME Npu o6paLleHn FpaxpgaH
NyTeM MOYTOBbLIX OTMPAaBAEHUW UAM No
3M1eTPOHHOW NouTe (B 3aBUCMMOCTU OT cnocoba

AOCTaBKW 0TBeTa, YKa3aHHOrNro B NTUCbMEHHOM

Pa6oTHUKYN yupeXaeHUs Bo BpeMs paboTbl
yupexfjeHna B cnyyae obpaljeHns
nonyyatenein MyHUUMNanbHOW ycnyru n (nnu)
UX poanTenen (3aKOHHbIX NMpeAcTaBUTeneli)no

TenetoHy NpefocTaBASOT HEO6X0AUMbI €

MHpopMaunmoHHbIe maTepumanbl Mo
MYHULUWUNANbHOW ycnyre, npegoctaBnsaemMon
yuypeXxx/ijeHnem, B COOTBETCTBUUN C
defepasbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
® 3 "3akoH 06 o6pa3oBaHumM B PP", ¢
TpeboBaHMAMMU K CTPYKType opuLUManbHOro
caiTa obpasoBaTe/NbHON opraHmMsauum B
MHDOPMALMOHHO-TENEKOMMYHUKALWOHHON
cetn "WHTepHeT", aTakxe popmart
npeaocTaBNeHNs Ha HeM 06513aTeNbHOl K
pasMmelw,eHNi0O MHMDopmaLum 06
o6bpa3oBaTenbHON opraHunsauum,
yTBepXeHHble Mpukaszom Pocob6pHaasopa oT
79 0S 9014 N 7RS

YacTtoTa 06HOBNEHNA MHpopMaLnm
3

Mo mepe obpauweHns

Mo mepe obpaweHns

Mo mMepe ob6palyeHUs

Mo Mepe N3MEHEHUS MHpoOpPMaLKM



1. HaumeHoBaHMe MyHULMNANbHONR ycnyru

MPUCMOTP M yXx0[, AeTU-UHBANUAbI, 38rer, rma

Pasgen 6

2. Kateropuu noTpe6buteneil MyHuumunanbHoit ycny ®msnyeckue nuua oo 8 net

3. MokasaTenu, xapakTepuaytouie o6bem 1 (MK) Ka4eCTBO MYHULMNANbHON YCNyruA:
3.1. TokasaTenu, xapakTepu3ayoLie KayecTBO MyHULUMANbHOW YCIyrn :

MokasaTenb, xapaKTepu3yoLniA cogepxaHmne

YHUKabH o
. MyHULMNaNbHOW ycnyrun
blli HOMeEp
peecTpoB
oW1 3anucu
(HanmeHoBaHVe (HanmeHoBaHwMe
1 2 3

8532110. TlpucMOTP M YXO4 [eTn-uHsannibl
99.0.6B1
9AA1400

0

(HammeHoOBaH (HaMmeHOB

4

OT 3408
net

5

MokasaTenb, xapaKTepuaytoLLnii
ycnosus (hopmbl) oKasaHuUs
MYHWULMNANbHOR ycnyru

(HanmeHoBaHwMe
6

rpynna nosiHoro
OHSA

(oTpacnesomy) nepe  EB19

MokasaTenb KayecTBa MyHWULMMANLHOW yCnyru

HanMeHOBaHune
nokasartensa

lMocewaemocTb
neten

[onsa
CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLUeHWiA,
BbISIB/IEHHbIX B
pesynbTaTte
npoBepoK
opraHamu
NCMONHNTENTbHOM
BN1aCTU CybbEKTOB
Po,
OCYLLeCTBAIOLNM
1 yHKLMM No
FAHTTVTRO 1N
Lons pogutenei,
YL,0BNETBOPEHHbIX
KayecTBOM
npegocTaBnsiemoli
ycnyJr

efivHMLa
n3mMepeHns
no OKEN

HavMeHo-
Ko[,

BaHue
8 9
[MpoueHT 744
MpoueHt 744
MpoueHT 744

YyTBEPXAEHO UCNOJTHEH

B

MYHULMMNAN OTYETHYHO

bHOM
3afaHum

10

80

100

90

o[ *

0 Ha
Aaty fonyctumoe
(BO3MOXHOE)
OTK/IOHEHUE
n 12
80 30%
100
90

OTKJIOHEHN
€,
npesblLLIa0
Lec
fonycTumo
e
(BO3MOXHO

e)

OTK/I0HEHU

13

0%



3.2. CBefleHUa 0 (DaKTMUECKOM [AOCTUXEHUN NoKasaTesnel, xapakTepuayolux o(l.em MyHULmMNanLHON yenyru

Mokasatess, MokasaTesb 06beMa 3HaueHMe nokasaTens o6bema CpegHero
Xapaktepusy MYHULMAANLHON yCnyru MYHULUNANLHOW YCayri A0 BOWA
folnn YTBEPXA, WCMOMHEH  AOMYCTUMOE OTK/IOHEHME MpUYMHA pasmep
YHUKaAb MokasaTenb, XxapakTepusyloL it cogepxaxue ycnosuA €Ho B oHa (BO3MOXHOE) OTK/TOHEHUSA nnatbl
N MYHWLMNANbHOV (hopmbl) MYHWLM OTHETHYIO  OTK/IOHEHVE MpeBbILLA0 (ueHa,
HbIM eAVHMLA USMEPEHWNSA  [afibHOM naty wwiee
yenyru oKasaHus Tapud)
HOMEp HanMeHo- no OKEUM 3a4aH1mn fonyctumoe
CeCTDOB MyHUMUUNanb
p p . BaHuMe (BO3MOXKHOE
o HoA
o nokasa- )
cnyrun TKITOHEHM
3anncun yeny Tens OTKJIOHEHME
(HammeHo- (HamMeHo-BaHue (HanmeHo- (Han (Haiim HauMeHO-
KO
BaHue nokasatens) BaHue MEH  eHo- BaHue A
nokasarens) nokasartens) 0- BaHue
1 8 10 11 12 13
8532110 [lMpucmotp n [Aetn-uHBanugbl  OT 3 Ao 8 net rpynn yucno Yenoseko- 792 249 249 30 0%
.99.0.6B yXxopg a 4enoBeKoO- f[leHb
19AA14 NOTHO oHen
000 ro fHA npeb6biBaii
us
yncno Yenoseko-4yac 539
Yen0BeKoO-
yacos
npebbiBai
ns
uncno Yenosek 792 0,00 0,00
neTen

4. HopmaTuBHble NPaBOBbIe aKTbl, yCTaHaB/IMBaKOLWMe pasMep nnatbl (LeHy, Tapud) Nnbo nNopsifok ee (ero) ycTaHOBMEHUA:
HopmaTvBHbI NpaBoBOW aKT

BUA NpUHABLUNI opraH fnaTa Homep HanMMeHOoBaHue
1 2 3 4 5
06 ycTaHOB/IEHUU MiaTbl, B3MMAEMOI ¢ poanTeneli (3aKOHHbIX NPeACTaBUTENEN)
[enapTameHT o6pasoBaHus HeCOBePLUEHHOIETHUX 06yYatoLMXCs 3a NPUCMOTP M YXO[ 3a AeTbMU, B MyHULMNASIbHbIX
PacnopsixeHue AAMUHUCTpALMKN ropoja o6pasoBaTesibHbIX OpraHM3auusx, peanusyoLlmnx obpasoBaTe/ibHble NpohaMmbl
EkaTepuHbypra [OLWKO/IbHOr0 06pa3oBaHust, HYHKLUMKN yupeauTenss KOTOpbIX ocyLecTBAseT JenapTaMeHT

26.12.2023 2706/46/36 obpasoBaHua AgMuHUCTpaummn ropoga ExarepmHbypra



5. MopsfoK OKazaHUs MyHULMNanbHol yenyrm
5.1. HopmaTuBHble NPaBOBble aKTbl, PEryNPYyOLLMe NOPSAOK OKasaHUsi MyHULMNANbHON ycnyru
degepanbHbIi 3akoH MocygapcTBeHHas [lyma Poccuiickoli degepaumm oT 29.12.2012 Ne 273-d3 "O6 obpasoBaHun B Poccuiickoi degepauun'

depnepanbHbIli 3aKoH MocyaapcTBeHHasa Ayma Poccuiickoin ®egepauum ot 16.09.2003 Ne 131-d3 "'O6 06LmMx NpUHUMNAX opraHM3aumy MecTHOro camoyrnpaB/eHnst B POCCUiCKOWA
Pefepauynn’
defepanbHbI 3aKoH TocyaapcTBeHHas [lyma Poccuiickoli ®depepaumm oT 06.10.1999 Ne 184-d3 "O6 06Wmx NpUHLMIAX OpraHn3auun 3aKoHogaTeNbHbIX (MPeACcTaBUTENbHbIX) U

MCMOMHUTENbHBIX OPraHoB rocyAapCcTBEHHON BnacTy cy6bekToB Poccuiickoii degepauun'

(HavMeHoBaHVe, HOMepP Y jaTa HOPMaTMBHOIO NMPaBOBOFO aKTa)

5.2. MopsfoK MHAOPMMPOBaHUST NOTEHLMAbHBIX NMOTPEBUTENE MyHULMNANBHOW yciyru:

Cnocob nHhopmmnpoBaHus CocTaB pasmMeLLaeMoli nHhopmauum YacToTa 06HOBEHNS UHhopMaLn
1 2 3
VIHhopMmpoBaHWe Npyu IMYHOM o6paLLeHnm PaboTHMKM yupexeHnss BO Bpems paboTbl yupexaeHus B o Mepe obpallieHns

cny4yae NMYHOro obpalleHns nosy4vaTenen
MyHULMNaNbHOW ycnyru un (Mnun) ux poguteneid
(3aKOHHbIX NpefcTaBUTeNein) NpesocTaBNAT
Heo6X0ANMbIEe pasbsicHeUst 06 0KasbiBaeMOIA

MncbMeHHON MHopMMpoBaHue MHamBngyanbHoe NMCbMeHHOE MHOPMUpPOBaHUe npu Mo mepe obpateHns
obpalleHnn rpaxaaH nyTem MOYTOBbIX OTNPaBEHUA UK
Mo 3/1eTPOHHOM noyTe (B 3aBUCMMOCTY OT crocoba
[OCTaBKW OTBETA, YKA3aHHOI0 B MUCbMEHHOM
obpaLeHun, nnm cnocoba obpalleHns
3aMHTEPecoBaHHOIO /iMLa 3a HopMaLmen).

KoHcynbTauma no tenetoHy PaboTHUKM yupexaeHWs BO BpeMs paboThbl yupexaeHuns B o mepe obpalleHns
cnyyae obpalleHVs nonyyaTeneli MyHULMNANbLHOW ycnyru
n (Mnun) nx poguTenelt (3aKOHHbIX NpecTaBUTC/IEN)NO
TenedOHy NpefocTaBNAT HE0OX0ANMble pasbscHens 06
0KasbIBaeMoi MyHULUNAbHOW ycnyre.

1%



(K

. ... My,pi..«urwniit>iv- Maicpnojibi no MmyHuumnnansHoii
ycnyre, NpefocTaBnseMoli yupex gaem, B COOTBETCTBUN
¢ defepasibHbIM 3aKOHOM 0T 29.12.20T2 Ne 273-$P3
"'3akoH 06 o6pasoBaHMK B P®", c TpeboBaHMAMMN K

CT pyKTYype ohuumanbHOro caiiTa obpasoBaTesibHOM
opraHusaymm B UHMOPMaLMOHHO-
Te/IeKOMMYHUKaLNOHHOW ceTu "MHTepHeT", a Takxke
thopmaT NpegocTaB/eHNsa Ha HeM 06513aTelbHON K
pasmeLL,eHn0 MHGopMaumn 06 06pasoBaTeibHOW
opraHusauum, yTeepxjeHHble Mpukasom PocobpHaasopa
0T 29.05.2014 N 785

"'O6 yTBepPXAeHUN TpeboBaHWIi K CTPYKType
ohMLManbHOro cainTa obpasoBaTe/lbHOV opraHusaumm B
NH(OPMaLMOHHO-TEIEKOMMYHUKALMOHHOW ceTn
"WHTepHeT" 1 hopmaTy NpeacTaB/eHUss Ha HeM
MHopMaumnn®.

Mo Mepc M3MeHeHUst MHoPMAaLIK



1. HaumeHOBaHVe MyHULWNANLHON yCNyrn
MpucmoTp nyxon, Aetu-nHeanunibl, 1-3 net, N

Pasgen 7

2. KaTeropuv notpebuteneii MyHULUnanbHoi ycny ®usmyeckue nuua fo 3 neT

3. MokaszaTtenn, xapaktepusytowme 06beM 1 (MNKN) Ka4eCTBO MYHULMMAbHOW YCAYTK:
3.1. TokasaTtenu, xapakTepusyloLe Ka4ecTBO MyHULUNANbHONM YCAYTH :

YHuUKanb
HbIA
HOMep
peecTpoB
oW
3anucu

85321 10

.99.0.6B

19AA08
(e00)

MokasaTenb, XapaKTepu3y LW nii cogepxxaHue

(HaumeHoBaHwue

2

MpucmoTp u”

yXxoh

MYHUUUNANbHON ycnyru

(HammeHoBaHMe
3

AeTu-nHBannibl

(HaumeHoBa (HaMMeHO

4

Ot 1p0 3
nert

MokasaTtensb,
XapaKTepusyLwmnin ycnosus
(dhbopmbl) oKaszaHusa
MYHULMNANIbHOW yCnyru

(HaumeHoBaHMe
5 6

rpynna mnosiHoro
OHSA

(oTpacneBsomy; nepe

MokasaTenb KayecTBa MyHULUMNANbHON ycayrun

eanHMLa
n3MepeHunn
HanmMeHoBaHue no OKEN
nokasatens
HanMeHo
Koz
BaHue
7 8 9
MocewaemocTb MpoueHT 744
feteli
Dons MpoueHT 744
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLUeHWiA,
BbISIB/IEHHbIX B
pesynbTaTe
npoBepoK
opraHamu
NCMONHNTENBbHO
BaCTN Cy6bEKTOB
P,
OCYLLLeCTBAOLL UM
1 yHKUUM Mo
Oona poguTened, TMMpoueHT 744

YA0BNETBOPEHHbIX
KayecTBOM
npefocTaBsieMoi
ycnyrn

yTBepXaeH

0B

MyHUymnna

NbHOM
3afilaHnn

10

50

100

90

1*

NCNO/THEH
0 Ha

oTueTHy AOMycTumoe
to gaTy (BO3MOXHOE

1n

50

100

90

bEB19

OTKNOHEH
ue,
npesbllla
oLLee
4onycTum
oe
(BO3MOXH

oe)
OTK/IOHEHUE

12 13

30% 0%



3.2. CBefieHns 0 (haKTMYeCKOM LOCTUMXEHUMN NoKasaTenei, XapakTepmnsyLmnx o~beM MyHULMNaNbHOW ycnyru A

YHUKanb
HbIi
HOMep
peecTpoB
ol
3anmcu

1

MokasaTtensb, XapaKTepVISyIOLLI,VIVI cogepxxaHue

(HanmeHo-
BaHMe

nokasatens)

2

MyHULMNanbHoM

ycnyrm

(HanmeHo-BaHwMe
nokasatens)

3

8532110 MpucmoTp u [eTu-uHBaNUAbI

.99.0.6B
19AA08
000

BUL,

yxon

MPUHSBLUKIA opraH

Mokasatens, MokasaTeNb 06beMa 3HaueHne nokasaTens o6bema
xapakTepusy MYHULMNANbHOI yCnyru MYHULMAANbHOI ycnyru
towmn YTBEPXA WCMONHEH  [JONYCTUMOE OTK/IOHeHWe MpuunHa
ycnosus €Ho B oHa (BO3MOXHOE) OTK/IOHEHMA
(dhbopmbl) MYHULM OTYETHYHO OTK/IOHEHWE MPEeBbILLALD
OKA3aH IS eAVNHMLA U3MEpPeEHUS nanbHoOM Jaty Lwee
HaNnMeHO- Nno OKEWN 3afjaHnmn fonycTtumoe
MyHUUMMNanb
N BaHue (BO3MOXHOE
HOW
nokasa- )
ycnyru OTK/OHeHwe
Tens
(HaumeHo- (Han (Haim HaMMeHOo-
Kofg
BaHue MeH €HO- BaHue
nokasarens) 0- BaHue
4 5 6 7 8 9 10 11 12 13
OT1 1p0 3 net rpynn yuncao Yenoseko- 792 249 249 30 0%
a 4YenoBeKo- neHb
NosHoO AHeN
ro fHA npe6biBaH
A
yuncno Yenoseko-yac 539
4YenoBeKo-
yacos
npebbiBaH
A
yncno yenosek 792 1 1 0,00
fneTeit
4. HopmaTunBHble NPaBOBbIe aKTbl, yCTaHAB/MBatOLMe pasmep nnatbl (NeHy, Tapud) 1M6o Nopsgok ee (ero) ycTaHOB/EHWS:
HopmaTtunBHbI NpaBoBO aKkT
faTa HoMep HavMeHoBaHVe
3 4 5

2

CpepHero
[,0 BOW
pasmep
nnartbl
(ueHa

Tapug)

0,00

47



[enapTameHT 06pasoBaHus O6 ycTaHOBMEHUW MAaTbl, B3MMaeMOi C poanTenei (3aKoHHbIX NpeacTaBUTENei)

PacropsbkeHve AAMUHUCTPaLMK ropoja HecoBepLUEHHONETHUX 06yyaloLUXCA 3a NPUCMOTP U yX0[ 3a leTbMU, B MyHULUMaIbHbIX
EkatepnHbypra obpasoBaTe/IbHbIX OpraHv3aumax, peanunsyroLinx obpasosaTesibHble NPOrpaMmbl
[OLLIKONbHOr0 06pa3oBaHust, (PYHKLUMKN yUpeanTens KoTopbIX OCYLLeCcTBASAET JenapTameHT
26.12.2023 2706/46/36 obpasoBaHMA AgMUHKUCTpauum ropoga EkatepuHbypra

5. Mopsgok okazaHUst MyHULMNANbHOW yCnyrm
5.1. HopmaTuBHble NPaBoBble aKTbl, PegMpPYOLL e MOPSAOK OKa3aHNA MyHULMNAaNbHOW ycnyrm
DefepanbHbIi 3aKoH FocypapcTBeHHaa [yma Poceuiickoii ®epepaumm oT 29.12.2012 Ne 273-$ 3 O6 ob6pa3oBaHumn B Poccuiickoin degepayun'

depnepanbHblii 3aKoH MocypapcTBeHHas [yma Poccuiickoin degepanmm oT 16.09.2003 Ne 131-d3 "O6 06WMX NPUHLMMAX OpraHu3auum MecTHOrO caMoyrnpaBieHusi B PoccuiicKoi
depepaupyn’™

(HauMeHoBaHVe, HOMep U jaTa HOPMATMBHOIO MPaBOBOr0 aKTa)

5.2. MopsAgoK MHAOPMMPOBaHKS NOTeHLUMaNbHbIX NOTPeGUTeNell MyHULMNANbHOW YCIyru:

Cnocob nHpopmrpoBaHus CocTaB pasmeLLaemMoii MHpopmMaLmu YacToTa 06HOBNEHUS UHOPMAaLUK
1 2 3
WHopmmpoBaHue Npy IMHHOM 06paLeHnm PaboTHMKM yupex/aeHns Bo Bpems paboTbl yupexzaeHus B 1o mepe obpatleHns

cnyyae NMMYHOro obpalleHns nonyyarenei
MYHULMMOANbHOM ycayrn n (Wam) ux poguTenen
(3aKOHHbIX NpeAcTaBUTeNen) NPejocTaBASAOT
Heo6X0AMMble pasbscHens 06 0KasblBaemoi

11MCbMCHHOH MHKOPMUPOBaHMe VHanBMayanbHOe NUCbMEHHOe UHPOPMUpPOBaHWE Npu Mo mepe obpatyeHns
obpallieHny rpaxgaH nyTeM NOYTOBbIX OTMPaBAEHUA Un
no 3/1eTPOHHOW MoyTe (B 3aBUCMMOCTM OT cnocoba
[OCTaBKW 0TBeTa, yKa3aHHOro B MUCbMEHHOM
obpaweHun, nnm cnocoba obpatleHms
3aMHTEePEeCcCoOBaHHOr0 NnLa 3a MHopMaLueit).

KoHcynbTauus no TenedoHy PaboTHUKN yupexaeHUsi Bo Bpemsi paboTbl yupexaeHus B Mo mepe obpalleHuns
cnyyae o6palleHnsi nonyyartenein MyHULMNaNbHON ycnyru
n (Mnn) nx pogmTeneit (3aKOHHbIX NPeACTaBUTENE)NO
TeneoHy NPesocTaBAOT HEO6XOANUMbIE pasbsCcHeNs 06
0Ka3blBaeMoW MyHULMNanbHOI ycnyre.



ViHhopMaLmsa B NOMELLLEHMN U Ha caliTe yupexaeHus VIH(OopMaLMOHHbIE MaTeprasibl Mo MyHULMNANbHOM Mo mepe “3MeHeHWs MH(opmaLun
ycnyre, NpefocTaBiseMOi yUpexaeHneM, B COOTBETCTBUMN
¢ defepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3
"'3aKoH 06 obpaszoBaHUN B PD", ¢ TpeboBaHUAMN K
CTPYKTYpe ohmumansHoOro calita obpasoBaTesibHol
Opr aHM3auun B MHHOPMaLMOHHO-
Te/leKOMMYHMKaLMOHHOM ceTn "IHTepHeT", a TaKkxke
thopmat npefocTaB/ieHMs Ha HeM 0653aTeNlbHON K
pasmMeLLeHno MHgopmaumm 06 06pasoBaTenbHONA
opraHusauuu, yTeepxxaeHHble Mpukasom PocobpHagsopa
o1 29.05.2014 N 785
"'O6 yT BepXeHUN TpeboBaHWii K CTPYKType
othmumanbHoro calita o6pasoBaTenibHOM opraHu3aLn B
NH(OPMaLVOHHO-TENEKOMMYHWKALNOHHOW ceTn
"VHTepHeT" 1 hopmaTy NpeacTaBieHns Ha Hem
MHopMaunn™.

Paspgen 8

1. HaumeHoBaHWe MyHULUNANLHOI YCayTm

MpucmoTp 1 yxoa, AeTu 3a Nekn. geten-uHBanungos, 1-3 net, N4
(oTpacnesomy) nepe BEB19

2. Kateropuu notpebuteneid MyHuumnnanbHoin ycny ®umnsnyeckue nuua o 3 net
3. CBeeHMs 0 haKTUYECKOM AOCTMXKEHMMN MOKa3aTene, XxapakTepusywLwmx o6bem n (Mnun) KayecTBO MyHULUNANbHON YCNyTu:
3.1. CsefeHusa 0 (hakTMUYeCKOM JOCTVDKEHMIN MOKa3aTeseid, XapakTepu3syoLwmx Ka4ecTBO MyHULUNANbHOW YCnyru:

YHUKanb MokasaTensb,
" MokasaTenb, xapakTepusywLwnii cogepxxaHue XapaKTepusyLwmnn ycnosus
Het i eAnHMLA yTBEPXAeH WCMO/HEH O0TKNOHeHue, TMpuunH
HOMe MYHULMWNANbHOW ycnyrun (hopMbl) 0KasaHusa
p MYHALMIANBHOR YCaY I n3MepeHuns 0B 0 Ha npesbillatoliee bl
peecTpos HanmeHoBaHue no OKEN MyHUUMUMA OTYETHY Aonyctumoe  OTKJIOHE
ou nokasartens NIbHOM o gaty  AONYCTUMOE  (Bo3mMoXHOE)  HWii
HanMeHo
3anucu Kozl 3agaHnm (BOSMOXHOE)  oTKnOHEHMe
(HaumeHoBaHue (HanmeHoBaHue (HaumeHOBa (HaMMeHO (HaumeHOBaHUe Banve OTK/IOHEHWNE
1 2 3 4 5 6 7 8 9 10 1 12 13 14
8532110 MpucmoTp un Oobyvatouwmecs, 3a  OT 1roga rpynna nonHoro [locewaemoctb MpoueHT 744 80 75 5% 0%
.99.0.6B YXO04 NUCKNoYeHnem feTeld o 3 net AHA AeTei
19AB76 VHBaNMaoB un

000 MHBaNMAoB



Jons
CBOEBPEMEHHO
yCTpaHeHHbIX
HapyLLEeHWHA,
BbISIB/IEHHbIX B
pesynbTaTte
npoBepoK
opraHamu
NCMONHUTENbHOM
BNacTu cybbeKToB
P®,
OCYLLLECTBASIIOLLUM
1 yHKLMM 1o
ivmrrnn ii M

[ons pogutenei,
Y0BNEeTBOPEHHbIX
KayeCcTBOM
npegocTaB/sieMoi
ycnyru

MpoueHT

MpoueHT

744

744

100

90

3.2. CBe,u,eva 0] (t)aKTVILIeCKOM OOCTUXEHNN nokasartenei, XapaKTepn3nownx 06beM MyHVILI.I/II'I&J'IbHOIVI YCnyru:

"Moka rC 1
XapaKrrepusy
VHUKAND Moka3aTenb, XxapaKTepu3syoLWmnn cofepxanHne 10
bl MyHULMUNaNnbHOM yen oBus
HoMep ycnyru (hopmbl)
peecTpoB oKasaHus
ol MVHMnunans
3anmcu (HanmeHo- (HammeHO-BaHMe (HanmeHo- (Han (Haiim
BaHue nokasaTens) BaHue MeH  eHo-
nokasatens) nokasartens) 0- BasAue
L 2 z 4 5 6
853210 Mpucmotp 1 O6yyatowmecs, OT 1roaa go 3 rpynn
.99.0.6B yXopn 3a UCKJ/IIOYEHNEM nert a
19AB76 netei- MosIHO
000 VHBannioB u ro gHs
WHBaNMgoB

100

90

3HauyeHue nokasaTensa obbema

MYHULMUNANbHON ycnyru

MokasaTenb o6bema
MYHWULMNANbHON yCcnyru
YrBEPXX[ WCrO/HeH
eAVHMLA N3MEPeHNS s OquT:yHrg
HanMeHo- no ESI?E’?/I HaTIbHOM naty
BaHue 3373HIM
nokasa-
Tens HanMeHo-
Koj
BaHwue
7 8 9 10 11
yncno Yenoseko- 792 11856 11856
Yeno0BeKO- feHb
oHeENn
npeb6biBan
ns
yucno Yenoseko-yac 539
YenoBeKoO-
yacos
npeb6biBali

na

JonycTymoe OTK/IOHEHME MPUYMHBI

(BO3MOXHOE)

OTK/IOHEHWE MPEBbLILLIAKO

12

5%

OTK/OHEHUA
LLiee
fonycTymoe
(BO3MOXHOE
) 3HaYeHve
13 14

CpepHerofoBon
pasvep orviarbl
(ueHa, Tapud)

15



HopmaTrBHbI NpaBOBOI aKkT

BUA NPUHSIBLUWIA opraH pata HoMep HauMeHOBaHwue
1 2 3 4 5
flenapTameHT 06pasoBaHus 06 ycTaHOBMEHMM NAaTbl, B3MaeMol ¢ poguTeneid (3aKOHHbIX NpejcTaBuTeneid)
PacnopsixeHue AfMUHUCTPaL M ropoja HEecoBepLUEHHOIETHMX 06y4YaloLLnXCs 3a NMPUCMOTP M YX0[ 3a AeTbMU, B MyHULUMA/IbHbIX
EkaTepnHbypra obpasoBaTe/nbHbIX OpraHM3aunsax, peannsyoLlnx obpasoBaTe/ibHble NPOrpamMmmbl
AOLLKOMbHOr0 06pasoBaHmns, QYHKLUMN yUpeanTenss KOTOpbIX OCYLLECTBASAET [JenapTaMeHT
26.12.2023 2706/46/36  obpasoBaHua AgMUHUCTpauun ropoga ExkatepuHbypra

5. MopsfoK 0Ka3aHNA MyHULMNANbLHOR ycnyru
5.1. HopmaTuBHble NPaBOBbIe aKTbl, PEryMpyoLLMe NOPAAOK 0Ka3aHUs MyHULMNANbHOM ycnyru
DefepanbHblil 3aKoH FocypapcTBeHHas [yma Poccuiickoit ®epepaummn ot 29.12.2012 Ne 273-$ 3 06 o6pa3oBaHumn B Poccuiickoli ®egepauun’

DdefepanibHbIi 3aKoH MocypapcTBeHHan [yma Poccuiickoli ®egepayum ot 16.09.2003 Ne 131-d3 06 06X NpUHLMNIAX OpraHM3aumny MecTHOro caMoyrnpaB/ieHUsi B PoccuiicKoi
®depepaymm™

(HauMeHoBaHMWe, HOMeP ¥ AaTa HOPMATMBHOMO MPaBOBOr0 aKTa)

5.2. MNopsgoK MHHOPMMPOBaHMS NMOTEHLUAIbHBIX NOTPeGUTeNell MyHULMNABHOR YyCnyru:

Cnoco6 MHGoPMUPOBaHS CocTaB pasmeLaemoii MH(popMaLmMm YacToTa 06HOBMEHUSI UH(OPMALN
1 2 3
WH(hopMMpoBaHve Mpy IMYHOM 06paLLeHnm Pa6oTHMKM yUpexaeHUs Bo Bpemsi pa6oThbl yupexaeHus B o Mepe o6palleHus

CNyyae NIMYHOro obpalleHns nonyyaTeneii
MYHULMNANLHOW ycnyru u (Mnm) nx poguteneii
(3aKOHHbIX NpeAcTaBuTeNell) NpesoCcTaBsAOT
Heo6X0AMMbIe pasbsicHensi 06 0KasblBaeMoli

MuncbMeHHoOM MHhopMnpoBaHue MHanBmayanbHOe NMCbMEHHOE MHOPMUpPOBaHMe Mpu 110 mepe o6patleHns
obpalleHnn rpaxaaH nyTem foYTOBbIX OTMPaBAEHNUI UK
no 3/1eTPOHHOM noYTe (B 3aBUCMMOCTU OT crocoba
[0CTaBKWN OTBETA, YKa3aHHOro B MMCbMEHHOM
obpateHnun, nnm cnocoba obpalleHns
3aMHTepecoBaHHOro Mua 3a MHhopmaumen).



KoHcynbTaumsi no TenedoHy Pa6OTHUKW YUpexaeHUs1 BO BpeMsl paboTbl yupexaeHus B 110 mepe obpalleHmns
cfyyae obpalleHnsi nosyyartenein MyHULMNanbHOM yenyrm
n (Unn) ux poguTenein (3aKOHHbIX MpesCTaBUTENCIA)NO
TenehoHy NPefocTaBNAT He06X04MMbIe PasbsiCHeNs1 06
0Kas3bIBaeMOW MyHMLMNANBLHOR ycnyre.

VIHdopmauysa B NOMeLLLEHUN U Ha caiTe yupexaeHums VHopmaunoHHble MaTepuasbl M0 MyHULMNANbHOW Mo mepe M3MeHeHVsA MHGpopMaLK
ycnyre, NpefoCTaBNSAEMON yUpeXXAeHneM, B COOTBETCTBUMN
¢ defepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3
"'3akoH 06 o6pa3oBaHUN B PP", ¢ TpeboBaHUAMU K
CTPYKTYpe opuLManbHOro caiita o6pasoBaTeibHOM
opraHusauuy B MHhopPMaLnoHHo-
TeIeKOMMYHWKALNOHHOM ceTu "IHTepHeT", a Takxe
thopMaT MpefocTaBneHNs Ha HeM 06513aTeNlbHON K
pasMelLeHno HGopMaL My 06 o6pasoBaTebHON
opraHusauun, yTeepxaeHHble Mpukasom PocobpHagsopa
0T 29.05.2014 N 785
"'O6 yTBepPXAeHUN TPeboBaHN KCTPYKType
ouumansHoro calita o6pasoBaTe/lbHO opraHM3aunn B
MHMHOPMaLNOHHO-TENEKOMMYHUNKALMOHHOWN CeTh
"VIHTepHeT" 1 (hopmaTy npefcTaBieHns Ha Hem
NHopmauun'.



Pasgen 9
1. HaumeHOBaHMe MYHULMNANbHOW YCayru

MpucmoTp M yxod, AeTn 3a Nekn, geTen-nHBanHaos, 3-8 net, NMAa
(oTpacnesomy; nepe  BB19

2. Kateropuun notpebuteneii MyHuunnanbHom ycny ®dusmnyeckne nmua ao 8 ner

3. CBefieHMs 0 (haKTMUECKOM AOCTVXKEHUW NoKasaTenei, XxapakTepusyLwmx 06sM 1 (M1n) Ka4ecTBO MyHULMNANLHON YCNyru:
3.1. CBefieHMs 0 DaKTUYECKOM LOCTUXKEHUM NMOKa3aTenell, XxapaKTepU3yLWmMX Ka4eCTBO MyHULMNANbHONR yCnyru:

MokasaTenb KayecTsa 3HayeHue nokasaTensa Ka4vecTsa
YHukanb . Mokasarent, MYHULMNANbHOW ycnyru MYHULUNANBHON ycnyru
bl MokasaTenb, xapakKTepusyoLWwmnin cogepxaHmne XapakTepusyLwnii ycnosus eanmnLa yrseowae Vcnonme OTKNOHEH
HOMep MYHULMNANbHOW YyCAyrn (hopmbl) okazaHms A u XA LLonycTumo e
MYHULUNANbHOR ycnyru VISMEPEHNA Ho B HO Ha '
peecTpos HauMeHOBaHue no OKEU MyHWLMNA OTYETHY € npesbllla
o/ nokasarens NIbHOM to gaty (BO3MOXHOEe  loujee
sanucn HanMeHo
Kofa 3aflaHnu ) Aonyctum
(HammeHoBaHwue (HanmeHoBaHue (HaumeHoBa (HaMMmeHo (HaMmMeHOBaHwWe BaHue Ha rog OTK/IOHEHMe oe
1 2 3 4 5 6 7 8 9 10 1 12 13
8532110 MpucmoTp 1 Obyuatowmnecs, 328 OT 3 neT Ao rpynna nonHoro [locelaemoctb MpoueHT 744 80 80 5%
.99.0.6B YXO0A4 NCKOYeHNeM feTell 8 net AH#A AeTeil
19AB82 VHBaNNAO0B U
a0 MHBaNMLoB
Oons MpoueHT 744 100 100
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLLEeHNA,
BbISIB/IEHHbIX B
pesynbTarte
NpPOBEPOK
opraHamu
NCMNONHNTENBbHOW
BNacTu CybbeKToB
P®,
Oona poguteneid, MpoueHT 744 90 90
Y[,0BNETBOPEHHbIX
KayecTBOM
npefocTaBNseMOi

ycnyru



3.2. CBe,u,eva 0 (baKTI/IHECKOM OOCTUMXXEHUNN HOKaSaTEHGﬁ, XapaKTepnsyrwnx 06bem MyHVILI,I/II'IaJ'IbHOI7I ycnyru:
MokasaTteunsb

YHuUKanb
MbI 1
HOMep
peecTpos
o

3anucn

1

8532110

.99.0.6B

19AB82
000

4, HopmaTMBHbIe NPaBOBble aKTbl, yCTaHaBNMBalO W e pasmep nnatbl (LeHy, Tapud) 6o NopsaoK ee (ero) ycTaHoBNeHUs

BUA

MokasaTeNb, XapaKTepU3y Wil cogepxxaHue

(HaumeHo-
BaHue
nokasaTens)
2

MpucmoTp M
yxog

MYHULUMNANbHOM
ycnyru
(HammeHo-BaHwue (HanmeHo-
nokasatens) BaHue
nokasartens)
3 4

Ob6yuvatowmecs, OT 3 net go 8
3a UCK/IIOYEHUEM net
neTen-
NHBaNnaoB un

WHBaNNLOB

NPUHSBLIMNIA opraH pata

2 3

XapabCcTepusy
10 Wnin

ycT oBUS

(ho pmbI)
oKa3aHud

MyHW unnanb

(Han (Halim

MeH
0-
5

eHo-
BaHue
6

rpynn
a
MOJZIHO

ro fHs

Moka3aTenb o6beMa

MYHULMNANBHOW yCnyru

HanmMeHOo-

BaHwue
nokasa-

Tensa

7

yucno

YyeNloBeKO-
nHel

npe6biBaii

na

yumcno

YyenoBeKo-
yacos

npebbiBai

nsa
4ymncno

netei

eAnHunUua nsmepeHnsa

no OKEN
HauMeHOo-
Koz
BaHue
8 9
YenoBeKo- 792
NeHb

YenoBeko-yac 539

4esioBeK

HopmaTnBHbI/i NpaBOBOW aKT

Homep

4

792

3HaueHue nNokasatens o6bema

MYHULMUNANbHOW ycnyru

YtBepx WcnonHe — fonyctumoe OTKOHeHW MpuumnHa

feH0 B HO Ha  (BO3MOXKHOE) €, OTK/0HeHnA
MYHULM OTYETHYIO OTK/NIOHEHWE MpEeBbILIato
nasbHOM pary Lee
3afaHnmn fonyctumoe
Ha rog (B03MOXHOE
3HayeHue
10 11 12 13 14
29264 29264 5%
123 123 5%
HauMeHoBaHue
5
if

CpeaHerofoBoii pasmep
nnatbl (UeHa, Tapud)

15

3600,0



* 1
06 ycTaHOBMEHUWN NnaThbl, B3VIMaeMOW C POAUTENeN (3aKOHHbIX MpefcTaBuTenelt)
HecoBepLUEHHONETHUX 06YyYaloLWMXCA 3a MPUCMOTP M YXOA 3a AeTbMU, B MyHULMNAbHBIX
obpasoBaTe/ibHbIX OpraHu3aumax, peanusyolnx obpasoBaTe/ibHble NporpamMmbl
[OLLIKONbHOr0 06pa3oBaHus, PYHKLUMKN yupeanTenss KoTopbIx ocyllecTBnseT JenapTamMmeHT
26.12.2023 2706/46/36 obpasoBaHusa AgMuHuUcTpauun ropoga EkatepuHbypra

[enapTameHT o6pa3oBaHus
PacnopsikeHune ALMUHUCTpauMn ropoja
EkaTepuHbypra

5. MopsifoK oKasaHUa MyHULUNaNbHOW ycnyrm
5.1. HopmaTuBHble NPaBoOBble aKTbl, PEryMpyoLLNe NOPSASOK OKa3aHWUs MYHULMMNANbHOW YCayrm
depepanbHbIA 3aKoH TocygapcTBeHHas [dyma Poccuiickoii depepauum ot 29.12.2012 Ne 273-$ 3 "'O6 obpasoBaHun B Poccuiickoii degepauun’

defepanbHbIii 3akoH MocypapcTBeHHas [yma Poccuiickoii ®epepaymm oT 16.09.2003 Ne 131-d3 "'O6 06LMX NPUHLMNAX OpraHu3aLmm MecT HOro camoynpasneHus B Poccuiickoii
Ddepepaupyn’

(HaVIMeHOBaHVIe, HOMep 1 gaTta HOPMaTUBHOIO NPaBoBOro aKTa)

5.2. TlopsigoK MH(OPMUPOBaHMA NOTEHLMANbHbIX NOTPe6GUTEeNe MyHULMNANBHOW YCyru:

Cnocob MHhopPMMPOBaHKA CocTaB pa3mMeLL,aemoi MHhopMaLum YacTtoTa 06HOBNEHNS MH(OpMaLn
1 2 3
VHdopmMupoBaHne npu nMyHoM obpatleHmmn PaboTHVKM yupexaeHns Bo Bpems paboTbl yupexaeHus B Mo mepc obpatleHus

cny4yae NMMYHOro obpalleHns nonyyaTeneii
MYyHULMNANbHOR ycnyrn n (Min) ux pogutenei
(3aKOHHbIX NpeAcTaBuTeNen) NpesocTaBAsioT
HeobXoANMble pasbscHenst 06 okasbiBaeMoi

11MCbMeHHOH MHOPMMPOBaHMe VIHAMBUMAYanbHOe NUCbMEHHOE UHOPMUPOBaHUE NpK Mo mepe obpatueHns
o6pallleHnn rpaxaaH nyTeM MoYTOBbIX OTMPABAEHUA UK
Mo 3M1eTPOHHOI NoYyTe (B 3aBMCUMOCTHM OT crnocoba
LOCTaBKW OTBETA, YKA3aHHOIr0 B NMUCbMEHHOM
obpaleHumn, nnm cnocoba obpatyeHus
3aMHTepPecoBaHHOro LA 3a MHdopmaymeit).

KoHcynbTaumst Ho TenetoHy PaboTHUKYM yupexzeHnsa Bo BpemMs paboTbl yupexzaeHusa B o Mepe obpalleHus
cnyyae o6palleHuns nony4vateneii MyHULMNANbHON ycnyru
1 (Unun) nx poguTenen (3aKOHHbIX NpeACcTaBUTeNein)no
TenehoHy NpPesocTaBNAOT HEOBXOAMMbIEe pasbscHens 06
OKasbIBaeMolii MyHULMMNanbHOM ycnyre.



NHOPMaLMs B MOMELLEHUN 1 Ha caliTe yupexxaeHns

ViHthopMaLmoHHble MaTepuasbl N0 MyHULMNANbHOM
ycnyre, NpejocTaBAseMON yUpexieHeM, B COOTBETCTBUN
¢ defepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-P3
""3akoH 06 obpasoBaHuu B PP", c TpeboBaHMAMMU K
CTPYKTYpe otmLmanbHOro caita 06pasoBaTenibHOW
opraHmsauun B MHMOPMaLMOHHO-
TeNIeKOMMYHUKALMOHHOW ceTu "VHTepHeT", a Takxke
thopmaT npefocTaBNeHMS Ha HEM 06s3aTeNbHON K
pasMelleHno MHopmMauun 06 obpasoBaTeNbHONA
opraHusaumu, yTBepXxaeHHble MNpukasom PocobpHagsopa
oT 29.05.2014 N 785

"'O6 yTBepXaeHUN TpeboBaHU K CTPYKType
ohuumanbHOro cata obpasoBaTesibHON opraHu3auun B
MH(OPMAaLMOHHO-TE/IEKOMMYHUKALMOHHOWM CETU
"MHTepHeT" n hopmaTy NpefcTaBieHns Ha HeM
MH(opMaumm™.

Mo Mepe M3MeHeHUs MHopMaLMK



. t
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YacTtb 3. Tpoyne cBefeHNUA 0 MyHULMUNANbHOM 3ajaHun 5
1. OcHOBaHMA AN 4OCPOYHOIO0 NpPeKpaw,eHNs BbIMOMHEHUA MYHULUMNANbHONo 3afjaHusa - NMKBUAaLNA yUYpexaeHuns;

2. NHaa nHdopmauus, Heobxoamnmas ANA BbINOJHEHUA (KOHTPONS 3@ BbIMOMIHEHNEM) MYHULLMNANBHOTO 3afaHns

3. MopsaoK KOHTPO/IA 3a BbIMOTHEHUEM MYHULMMNANbHOTO 3ajaHusa

MyHULMNanbHble OpraHbl, OCYLLeCTBAAOLLNE

dopma KOHTpoONSA MepuognyHocTb KOHTPO/Ib 32 BbIMO/IHEHWEM MYHULMUNANbHOTO
3afiaHns
1 2 3
YnpaBneHue o6paszoBaHuns JIEHUHCKOT0 paioHa
eXXeKBapTa/lbHbI M0 0OTYeTam O [enapTtameHTa 06pasoBaHust AMUHUCTPALUN
TeKyWwnii KOHTPONb BbIMOMHEHUN M3 ropoga EkaTtepuHbypra
no mepe Heob6xogmmocTm (B cnyvae

. . [enapTtameHT o6pasoBaHusa AMUHUCTpaLUN
Mocnefyowmnin KOHTPONb nocTynaeHnin 060CHOBaHHbIX Xanob

ropoga EkatepuHbypra
noTpebuTeneit, Tpe6oBaHmii poA puHGYp

JenapTamMeHT o6pa3oBaHus AAMUHUCTpaLUN
MpoBepKa KamepasibHasi 0 PacXxof0BaHUUN 610 4XKETHbIX

~ no mepe HeO06X04MMOCTH ropoga ExkatepuHbypra fjenapTaMeHT (QMHAHCOB
cy%cm,qmm, 06beMa 0KasblBaeMblX MYHULUNANbHbIX YCAYT P A poA puHoypra fienap Cb

(BbINONHEHNS paboT) ALMUHUCTpauuu ropoga ExkatepuHbypra

4. Tpe6oBaHNA KOTYETHOCTM O BbINOSIHEHUN MYyHULMNANbHOE 3a4aHNA VcnonHWTeNb MyHMULMNANbHOTIO 3afiaHnA npejcTaBnseT B ynpasBieHue
obpaszoBaHua JIeHMHCKOro palioHa [lenapTameHTa o6pa3oBaHus
AfMuHucTpauun ropopa EkatepuHbypra oTyeT 06 MCMOMIHEHUN
MYHULMUNANbHOrO 3ajaHuns, a TakXe MOACHUTENbHYIO 3anncKy 0

4.1. MepnMoOANYHOCTbL NpeacTaBieHUs 0TYETOB O BbINMOJHEHUU MYHULUNANbLHOIO 3ajaHuns- e)XXe KBapTasbHO
4.2. CpoKu npeacTaB/ieHUs OTYETOB O BbIMOMIHEHUM MYHULMNANbLHOIO 3ajaHns- 5 yucna mecsiua, CNeAytoLLero 3a 0TYeTHbIM KBapTasiom
npeaBapuTeNbHbI OTUET 33 COOTBETCTBYHO LU PUHAHCOBBINA roj 40 2 fekabps TeKyLiero (oMHaHCOBOrO roga
4.3. WNHble Tpe6OBaHUSA K OTYETHOCTU O BbIMOHEHUU MYHULUNANBHOTO 3ajaHuns HeT
payus

5. VHble noKasaTesnun, cBsA3aHHbIe C BbIMO/IHEHUEM MyHUUMNanbHOro 3agaHus,

3asegyrownii MBAOY - getckuin cagNe 40 NT.HnkynnHa
dopMupyeTcs MpU YCTaHOBMEHUM MYHULUMNANLHOIO 3afaHns Ha OKasaHue MYHWuMM; 1 paboTbl (paboT) M cofepXXWUT TpeboBaHMSA K OKasaHW MyHWULMNanbHOW

ycnyru (ycnyr) pasaefibHoO Mo KaxX/Aoi 13 MyHULMNanbHbIX YCAYT C yKasaHuem (QpsagKoiioro

2 .
3anosiHAeTCs NpU YCTaHOB/EHWUW MOKasaTeneil, XapakTepusyowmux KauecTso | _ [ABMETBEHHOM MepeyHe MYHULMNATbHLIX YCAYT 1 paGoT.
. i il (] ‘

- . o'
pasfenbHo No Kaxkaonm ms pa50T C yKasaHneM nopAaaKoBOK HOMepa pasgena.

4 3anonHseTcs Npu YCTaHOBNEHUM MOKa3aTe/Nel, XapaKTepn3yoLyMxX KauecTBo paboThl, B BEAOMCTBEHHOM MepeyHe rocyfapCTBEHHBIX YCAYr v paboT.
5 3anonHseTcs B LENOM N0 MyHULMNANbHOMY 3afaHuIo.



