YTBEPXAAKO

3aBepyowmii MBAOY - getckuin cag Ne 40

YNONHOMOYEHHOE NULLO
JenapTameHT o6pasoBaHMa AAMUHUCTpaLumM ropoga Ekatepunbypra

(HaMMeHOBaHMe opraHa, oCcyL ecTBASAIOLLEro YHKLUN
U MOSTHOMOYUS yupeanTens, rNaBHOro pacnopsgnTens
CpeacTB 6F0£,))KeTHbI)/(\jQ|pe,ﬂ,CTB MYHULWUMNANbHOTO
o6bpasoBaHus “‘ropog EkaTepuHGYpr', MyHULMNanbHOro

OTYET O BbINMOJTHEHNI 2025 T.

MYHNUNTAJIbHOI O SA0AHNA
3a 12 mecsaues 2024 ropga

Kogbl

HanmeHoBaHWe MyHMUUMNANBHOTO yupexaeHus (060c06/1eHHOro nogpassenieHns) ®opma no
MyHuymnanbHoe 6IOAKEeTHOe AOLWKOMbHOE 06pa3oBaTelbHOE yUpeXxaeHue - geTckuin cag Ne 40 oKy A4 506001

Kog myHuumnansHoro 362300000841

Buabl feaTensHOCTU MYHUUMNANBLHOTO yupexaeHuns (060co6neHHOro nogpasseneHuns) yupexaeHus
O6pasoBaTefibHble YCNYyru MoOKB3, 85.11
Bua MyHULMNANLHOTO yUpexaeHus [OLWKONbHbIE YUpexeHus 88.91

(yKasbiBaeTcsa BUA MYHLUMNANbHOIO yYpexjeHus
13 6a30BOro (0TpacneBoOro) nepeyvHs)

MepuognyHocts 12 mecaues 2024 roga

(yKa3bIBaeTCF| B COOTBETCTBUN C NEPUOANYHOCTbLIO NpeACTaB/IEHNA OTYETaA

0 BbIMNO/IHEHNN 3aflaHNA, yCTaHOB]’IeHHOVI B MyHUUMUNanbHOM 3a,anI/IVI)



YacTb 1 CBefeHus 06 0Ka3blBaeMbIX MYyHUUMNanbHbIX ycnyrax

1

1 HavmeHoBaHMe MYHULMNAALHOI yCnyrm

Peanuzaupys ocHOBHbIX 06LLie06pa3oBaTe/lbHbIX NPOrpaMM JOLLIKO/IbHOr0 06pa3oBaHus,
afanTypoBaHHas obpasoBaTesibHasi Nporpamma, et ¢ OB3, 3-8 neT, ouHas, T4
2. Kateropuv notpebuTeneil MyHUUMNanbHoi ycnyrn

du3snyeckune nuua Lo 8 net
3. MNokasaTenu, xapakTepusytoLne ob6bem n (MNKM) Ka4eCTBO MyHULMNANbHON yCayru:
3.1. MokasaTenu, xapakTepusyroLiMe Ka4ecTBO MyHULMNANbHOR ycnyru 2:

Moka3saTtenb, XapakTepusyoLyunii

MokasaTenb, XxapakTepusyoLmnii cogep>kaHne MyHULMNanbHO
» Xap pUsyto Aep yRAL ycnosus (hopMbl) OKazaHuA

ycnyru .
MyHWULMNaNbHOK ycnyrm
YHUKa/bHbI
1 Homep
peecTpoBoii
sanmen (HanmeHOBaHMe (HavmeHOBaHWe (HaMmeHOBaHN (HaMMeHOB (HameHoBaHME
rnokasarens) nokasaTesns) e rnokasatens) aHue nokasarens)
rokasaTens
)
1 2 3 4 5 6
8010110.99. AfanTUpoBaHHas ObyuatoLmecs ¢ OTt3nerpo8 OuyHas [pynna nosHoro gHa
0. o6pasoBaTe/ibHas OrpaHUYeHHbIMMN net
BEB24AB420 nporpamma BO3MOXHOCTAMU
00 3n0poBbsi (OB3)

MokasaTe/ib KauecTsa MyHULWNANbHOW YCayru

efuHMLA
N3MepeHuns
no OKEN
HauMeHoBaHwe
nokasaresns HaumeH
0- Kof,
BaHue
7 8 9
MNocelaemocTb Mpoue 744
netei HT
[ona Mpoue 744
CBOEBPEMEHHO HT
yCTpPaHEeHHbIX
HapyLWeHWiA,
BbISIBNEHHbIX B
pe3ynbTaTe
NpOBepoOK opraHamu
NCMONHUTENbHOM
BNacTu,cy6beKTOB
P,
OCYLLEeCTBAAOLWNMN
hyHKLMM No
KOHTPO/IO 1
Haf3opy B cepe
[Lons pognTenei, Mpoue 744
Y[0BNETBOPEHHbIX HT

KayecTBOM
npefocTassieMoit

yTBe
p-
ucnon- ponyc-
HEHO TMmoe
npuynHa
Ha (BO3MOX-
M n- "
y oTYeT- HOe) oT- OTK/0
uuna HeHus
HYtO KNOHCHUK
Nnb
aaty e
HOM
3a-
naHu
10 " 12 14
80 80 5%
90 90 5%
90 90 5%

CpegHnii
pasmep nnarbl
(ueHa, Tapud)

>5



3.2. MokasaTenn, XapakTepuaytoLLye 06beM MyHULMNAIBHOM YCryr:

5. MopsiioK 0KasaHWsi MyHULMNaNbHO ycnyru

5.1. HopmaTuBHble NpaBoBble aKTbl, PErynnpyloLLne NopsaAoK o0kasaHus MyHULMNANbHOM yCenyru
” N epepanumn
depepanbHbIli 3aKoH MocyaapcTBeHHasa Jyma Poccuiickon ®egepauum ot 29.12.2012 Ne 273-d 3 "O6 obpasoBaHuu B Poccnuck _

denepanbHbI 3aK0H TocygapcTBeHHas lyma Poccuiickoin degepaymm oT 16.09.2003 Ne 131-dP 3 06 o6wux NpuHLMnax opraHnsaynm »UenbHbIX)

depepauymn’ . ,M3aHUU 3aKOHOAATENbHbIX (Mpej

®enepanbHbI 3aKoH FocyaapcTBeHHast [lyma Poccuiickoit ®egepauumm oT 06.10.1999 Ne 184-® 3 "O6 06WMX NpUHLMNAax opia
UCMOSNHUTENBHBIX 0PraHoB rocyAapCTBEHHOW BnacTu cy6bekToB Poccuiickoii ®degepaummn’™

(HaMMeHoBaHMe, HOMEp 1 AaTa HOPMaTMBHOrO npasosoto 2KT)



————— uuipvunicjiCH myHAUMWLWbBHOW yCAyrun!

______ 7] .
énocoﬁ MH(OPMMPOBAHUS ft' CocTae pasmelL,aeMoit MHq)thm/laumm YacToTa 0#;0B/IEHUS MHGOPMaLK
1 2 3
VHopMmpoBaHue npu MYHOM obpatLieHun Pa6OTHUKM yupexaeHus Bo BpeMst pa6oTbl yupexaeHus B [10 Mepe o6patiieHus

cny4ae IMYHOro obpalleHns nosydartenei
MYHULMNaNbHOW ycnyrn v (Wnn) nx poauTenei
(3aKOHHbIX MpeACTaBUTENEN) NPefoCTaBASAT
HEob6X04MMble PasbsCHCMA 06 OKa3bIBaeMoW

MyHUWLMNanbHON ycnyre.
M1CbMEHHON MH(OPMUPOBaHME NHanBuayanbHoe MMCbMEHHOE MH(OPMUPOBaHME Npu Mo mepe o6pallieHns

obpalleHUn rpaxkaaH MyTeM NOYTOBbIX OTAPaBEHWA Un
Mo 3/M1IeTPOHHON MoyTe (B 3aBMCUMOCTM OT crocoba
[0CTaBKW 0TBeTa, yKasaHHOro B MMCbMEHHOM
obpalleHun, nnm cnocoba obpaleHns
3aMHTepPecoBaHHOr0 N1ua 3a NHdopmaumen).

KoHcynbTaumsa no tenetoHy PabOTHMKN yUpeXeHWsi BO BpeMmsi paboTbl yupexaeHus B 110 Mepe obpatieHus
cny4ae obpalleHnss nonyyvarteneid MyHULUNANLHOR ycnyrn
n (unn) nx poguTeneli (3aKOHHbIX NpeacTaBUTeNelA)No
TeneoHy NpefoCcTaBASAOT HEOOXOANMbBIE pasbscHeMs 06
0Ka3blBaEMO MYHULMMNaNbHOR ycnyre.

VHopmaumsi B NOMELLLEHUN 1 Ha caiiTe yuYpexaeHuns WNHopmaLMoHHble MaTepuasbl N0 MyHULMNAbHOM Mo Mepe M3MeHeHUs UH(oOpMaLK
ycnyre, npefocTaBAAeMON yUpexjeHem, B COOTBETCTBUM
¢ ®PepepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3
"'3akoH 06 o6pasoBaHMM B P®", ¢ TpeboBaHMAMN K
CTPYKTYpe omumanbHOro carita obpasoBaTefibHOM
opraHusaummn B MHHOPMaLMOHHO-
TeNIeKOMMYHUKALMOHHOWM ceTu "'VIHTepHeT", a Takxke
thopmaT npegocTaBieHNs Ha HeM 06513aTeNbHOM K
pasmeLleHnio nHopmaummn 06 obpasoBaTenibHOM
opraHusaumm, yTBepxaeHHble MNprkasom PocobpHagsopa
oT 29.05.2014 N 785
"'O6 yTBepXAeHMN TpeboBaHUN K CTPYKType
ohuymanbHOro canta obpasoBaTe/IbHOW OpraHmsauny B
VNH(OPMALMOHHO-TENEKOMMYHMNKALMOHHOMR CCri
"MHTepHeT" un hopmaTy npeacTaBieHUs Ha HEM
NHopmamn'.



Pasgen 2

1. HavmeHOBaHMe MYHULUNANbHON yCyru
Peannsauna o0CHOBHbIX 06w eo6pasoBaTe/ibHbIX NPOrpamMmmM AOLWKONbLHOro o6pasoBaHus,
afjanTupoBaHHaa obpasoBaTesibHadA nporpamma, jeTu-uHBanupibl, 3-8 net, ouHasa, Mo (oTpacneesomy) nepe  BB24

2. Kateropuu notpe6uTeneii MyHuuunansHoi ycny ®usmyeckue nuua Ao 8 net

3. MokasaTenu, xapakTepuayrouime o6bem 1 (MIM) KaueCTBO MYHULMNANbHON YCyru:
3.1. TlokasaTenu, xapakTepu3ylolme KauecTBo MyHULMNanbHOW YCnyru:

MokasaTenb KayecTBa MokasaTesb Ka4yecTBa OTK/IOHEHWE NpUYUNH
YHuKanb . |‘|0Ka3aTenvb, MYHULMNANbHOW ycnyru MYHULMNANbLHOW ycnyru 5 bl
Hblii MokasaTensb, xapaKTepmsyiom,mm cogepxaHue XapakKTepusynuwnii ycnosums eanmmLa JTBEPXACH UCTONHEH 4OMYCTUMOE NpeBbIWal 0TKIOHE
MYHULUNANbHOK ycnyrun (hopmMbl) oKazaHusa
HOoMep MyHALANANbHOM yenyri n3MepeHus 0B 0 Ha (BO3MOXHOE uiee H1A
peecTpos HaumeHoBaHue no OKEN MYHULWNA OTYeTHy OTK/IOHeHue AOMYCTUMO
oi nokasatens NbHOM 10 gaty B e
sanucu Hanmero- KoA 3afaHnu npouenTax (BO3MOXHO
(HanmeHoBaHue (HanmeHoBaHwUe (HammeHoBa (HamMeHO (HaumeHoBaHwue BaHne e)
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8010110 ApanTupoBaHHa OeTtn-nusanngebl Ot 3808 OuyHas rpynna nonHoro rlocetjaemocTb MpoueHT 744 80 80 15% 0%
.99.0.6B A net AHS AeTeli
24AK62 o6pasoBaTe/ibHa Jons MpoueHT 744 100 100 0
000 A nporpamma CBOEBPEMEHHO
yCTpaHeHHbIX
HapyLLEHNA,
BbISIB/IEHHbIX B
pesynbTarte
NpoBepoK
opraHamu
NCMONMHUTENBHOW
B/1aCTU CybbeKTOB
Po,
OCYLLLECTBASOLLUM
Jons poguteneid, TMpoueHT 744 90 90 0
YLOB/IETBOPEHHbIX
KayecTBOM
npesocTaB/IIEMONA
ycnyru

00



3.2. oKasartenu, xapakTepusytolmne 06bemMm MyHULMNANbLHON YCNYTn:

MokasaTenb, XxapakTepusytoLwuii cogepxanue

YHuKanb
HbIW
Homep
peecTpoB
oW
sanuey (HammeHo-
BaHue
nokasartens)
1

8010110 ApanTtupoBa
.99.0.6B
24AK62 ob6pasoBaTen

000

nHaA

bHas
nporpamma

4. HopmaTvBHble NpaBoOBble aKTbl, yCTaHaBAMBatoLWMe pasmep nnatbl (LeHy, Tapud) nmbo Nopsifok ee (ero) ycTaHOBEHUSA:

BUG

5. MopsifoK 0KasaHWsi MyHULMNANbHOW yenyru
5.1. HopmaTuBHble NpaBoBble akrbl, PerympyoLme NopagoK oKasaHUs MyHULUNaIbHOR yCnyru
defepanbHbIi 3aKoH ["ocyaapcTBeHHasa Jyma Poccuiickoin ®egepaunm ot 29.12.2012 Ne

defepanbHbIii 3aKoH MocyfapcTBeHHas [lyma Poccuiickoli ®efepaumm oT 16.09.2003 No

Pegepaymn’

MYHMULMNANbHOMN

yenyru

(HaumeHoO-BaHUe
nokasartens)

[OeTu-uusanngbl

NPVIHSABLUWI OpraH

2

(HaumeHO-
BaHue
nokasartesns)

OT1 3 netpo 8
ner

aata
3

MokasaTensb,
XapakTepusy
oL min
ycnosus
(hpopmel)
oKasaHus

MYHUHUNanNnb

(Han (Haum

MEH  eHO-

0- BaHue

OuH rpynn
ast a

NoJIHO

ro gHs

MokasaTenb o6bema

MyHULMNanbHON ycnyru

HanMeHO-
BaHune
nokKasa-
TenAa

Ywucno
obyuatoLy,
nxcs

Yucno
Yesl0BeKoO-
nHeWn
obyueHuns

eguHunua nsmepeHna

no OKEWN

HanMeHO-
BaHue

Yenosek

YenoBeko-
feHb

HopMmaTunBHbIi NpaBOBOW aKT

HoMep

4

Kof,

792

792

3HauyeHune nokasatensa obbema

MYHULMUNANLHONR ycnyru

YTBEPXKZ MCMOJHEH

€HO B 0 Ha
MYHULM OTYETHYIO
nanbHoM aaty
3afjaHnn

10

249 249
HanMeHoBaHVe
5

A0NyCTUMOe OTK/IOHEHWE MPUYUHBI

(BO3MOXHOE) OTK/I0HEHMA

OTK/IOHEHWe B MpeBblLLa0

npoLieHTax Liee

gonyctumoe

(BO3MOXHOE

OTK/IOHEHWE

B

npoueHTax

12 13 14
15%

15% 0%

273-®3 "'O6 obpaszoBaHumM B Poccuiickoin degepaumn’

131-d3 06 06LMUX NPUHLMNAX OpraHM3aL MM MecTHOro camoynpas/ieHns B Poccuiickoid

defepanbHbIii 3akoH MocygapcTBeHHasa [iyma Poccuiickoli ®degepaunn ot 06.10.1999 Ne 184-d3 "O6 06 MX NpUHLMNAX OpraHM3aLmn 3aKoHogaTelbHbIX (MpeacTaBUTENbHbIX) U
UCMOSTHUTENbHBIX OPraHoB rocyapcTBEHHON BacTu cy6bekToB Poccuiickoin Pegepauun’



(HaumeHOBaHMe, HOMep ¥ AaTa HOPMaTMBHOMO NPaBOBOMO aKTa)

5.2. MopsagoK MHHOPMUPOBAHNUS MOTEHLMANbHBIX NOTPe6UTENel MyHULMNANbHOW yCnyru:

Cnoco6 MHGOPMUPOBaHMS CocTaB pasmelLaemoii MHhopMaLmm YacToTa 06HOB/EHWSI MH(OpMaLLK
1 2 3
VIH(opMUMpoBaHWe MpU IMYHOM 06paLLieHnn Pa6oTHMKM yupexieHus Bo Bpems paboTbl yupexaeHus B 11o mepe o6patleHns

cnyyae IMYHOro obpalleHUst nonydarenel
MYHULMNANbHOW ycnyrn n (M) ux poagvrenei
(3aKOHHbIX NpeacTaBuTeneli) NPefoCTaBNSAOT
Heo6X0ANMbIe pasbscHenst 06 0KasbiBaeMou

MucbMeHHOW UH(OPMMPOBaHUME VHaMBMAYabHOe NMUCbMEHHOE MH(OPMUPOBaHMe Npu Mo mepe obpalleHns
obpalleHnn rpaxkaaH nyTem MoyYToBbIX OTNPABAEHWIA U
o 3/IeTPOHHOI MoYTe (B 3aBMCMMOCTM OT cnocoba
AOCTaBKW 0TBeTa, yKasaHHOro B NMCbMeEHHOM
obpaLleHun, nnm cnocoba obpatleHns
3aMHTEPecOBaHHOIO Mua 3a MHgopmaLuei).

KoHcynbTauus no TenedoHy PaboTHUKN yupexzeHns Bo BpeMs paboTbl yupexaeHus B Mo mepe obpalieHns
cnyyae obpalleHuna noayyateneidi MyHULUNaAbHOR yCiyru
1 (UnNKn) nx poguTenen (3aKOHHbIX MpejcTaBUTENeA)No
TenedOHy NPefoCTaBNAT HEOOX0AMMbIe pasbicHens 06
0Ka3blBaeMoW MyHVLMNaIbHON ycnyre.

VHdopmaumsa B NOMELLEHUN 1 Ha CailTe yupexeHuns VHopMaLMoHHbIe MaTeprabl N0 MyHWULMNa/1bHO Mo mepe M3MeHeHUs HGopMaLmu
ycnyre, NpefocTaBNseMON yUpexjeHneM, B COOTBETCTBUN
¢ defepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-$3
"'3aKoH 06 06paszoBaHUKN B PP", ¢ TpeboBaHMAMMU K
CTPYKTYype ouumanbHOro canta obpasoBaTesibHOM
opraHusaumm B MHGOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHON ceTu "HTepHeT", a Takxe
thopmaT npesocTaBfeHNss Ha HeM 0653aTeNbHON K
pasMeLLeHno UHGopmaumm 06 obpasoBaTe/IbHOM
opraHusaunwv, yT BepxgeHHble Mpukasom PocobpHagsopa
0T 29.05.2014 N 785
"'O6 yTBepXAeHMM TpeboBaHWii K CTPYKType
ohMUManbHOro caita obpasoBaTeNlbHOM OpraHusaumMm B
WNH(OPMALMOHHO-TENEKOMMYHWKALMOHHON CeTU
"MHTepHeT" 1 hopmaTy NpesCTaB/IEHNS Ha HEM
MHopMauun®.



Pazgen 3

1. HanmeHOBaHWe MyHULUMUNANbHOWR YCyru
Peannsauna oCHOBHbIX 06LLe06pa3oBaTe/lbHbIX NPOrpamMmmM AOLWKO/LHOI0 06pasoBaHus,
ajilanTupoBaHHas obpasoBaTe/sibHas nNporpamma, jeTu-uHBanugbl, 1-3 net, ouHasa, Nna

2. Kareropuu notpebutenein MyHuumnansHomn ycny ®umsmyeckume nuua go 3 et

3. Moka3atenun, xapakTtepuaytoLe 06beM 1 (MNN) Ka4eCTBO MYHULMUNANbHOW YCNyru:
3.1. Tokasatenu, xapakTepusytowme KayeCTBO MyHULUNANLHOWR YCNYTW:

[NokasaTtesb KayecTBa MyHI/ILI,VII'IaJ'IbHOVI

o MokasaTenb, XapaKTepu3yoLLnii yenyru
MokasaTenb, XapaKTepu3yoLL i cofepxxaHune
YHUKasbH N ycnoBus (hopMbl) OKasaHus eavnHMLA
Ny MYHULMNANLHO YCyru : AnHNL,
bili Homep MYHULMNaNbHOR ycnyru V3MepeHust
pveeCTPOB HanMeHoBaHwue no OKEN
0u sanueu rokasarens
HanMmeHo-
KO/
(HammeHoBaHuWe (HaumeHoBaHwue (HameHOBaH (HaMMeHOB  (HavMeHOBaHMe Baue
1 2 3 4 5 6 7 8 9
8010110 ApgantupoBaHHa  [leTM-MHBaNUAbI OT 1403 OuyHas rpynna nonHoro [locewaemocTb MpoueHT 744
.99.0.6B A net AHS neTen
24AWN42 o6pasoBaTensHa HAons MpoueHT 744
000 A nporpamma CBOEBPEMEHHO
yCTpaHeHHbIX
HapyLLEeHWA,
BbISIB/IEHHbIX B
pesynbTaTe
npoBepoK
opraHamu
NCMOMHUTENbLHOM
BMacTn cybbeKTOB
P®,
OCYLLLeCTB/IAOLLM

Oona poguteneid, MpoueHT 744
YAOBNETBOPEHHbIX

KauecTBOM

npefocTaBsieMoii

ycnyru

(oTpacneBsomy) nepe  EBB24

OTK/OHEHU MPUYUHDbI
e, OTK/OHEH

lMNokasaTenb KavecTsa

MYHULMMASbHOW ycnyru

npesblwato A
YTBEPX/AEHO WCMOSIHEH  [ONYCTUMOE

Lee
B 0 Ha (BO3MOXHOE
fonycTumo
MyHULMMNAN OTYEeTHYHO OTK/IOHEHWE B
bHOM paty npoLeHTax
(BO3MOXHO
3afaHnn
0)
10 n 12 13 14
50 50 30% 0%
100 100 0
90 90 0



3.2. Moka3aTenu, xapakTepmusyroume 06beM MyHULUNANbHOR YCAYru:

MoKazarens, MokasaTenb 06beMa 3HayeHVe nokasaTens obbema
Xapabereppzy MYHULMUNANBHOMR yenyru MYHULMUMNANbHOW YCNyru
- MokasaTens, XapaKTepVISyI-OU.l,!:IP’I cofepxaHue 10 Wumn JTBEPXA MCTIONHEH  AOMYCTMMOE OTKNOHEHYe MPUHMHbI
N MyHMUnnanbHou yen osus eHO B oHa (BO3MOXHOE) OTK/OHEHNA
HbM yenyru (dbopmbl) EANHALA VISMEREHNA MYHULM OTYeTHyl0 OTK/IOHEHWe B MpPeBbllao
HOMep oKa3aHns HaVMeHO- no OKEW nasibHoOM paty npoLeHTax Luee
peecTpoB MyHMUMNaNb  BaHHe 3afaHun Aonyctumoe
ol HoKasa- (BO3MOXHOE
3anucu rens )
(HauMeHo- (HaWMeHo-BaHwWe (HanmeHo-  (Ham (Halim HaumeHo- Koa OTK”OHe”"";
BaHMe nokasaTtens) BaHue MeH eHo- BaHue npoLeHTaX
nokasarens) nokasatens) 0- BaHue
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110 ApanTtupoBa [eTu-uHBanufbl OT 1lnetgo 3  OuH rpynn Ywucno Yenosek 792 1 1 30% 0
.99.0.6B nHas net as a obyuvatoLy,
24AN42 obpasoBaTen MOJSTHO nxcsa
000 bHas ro gHA
nporpamma Yucno Yenoseko- 792 249 249 30% 0%
Yesl0BEKO- feHb
aHel
obyuyeHns
4. HopmaTuBHbIe NpaBOBble aKThl, ycTaHaBAMBalwlLne pasmep nnatbl (LeHy, Tapud) nnbo nopsagokK ee (ero) ycTaHOBNEHUSA:
HopmaTuBHbI NpaBoBOl akT
BUJ NPUHABLUNIA opraH nata HOoMeEp HaumMeHoOBaHMWe
1 2 3

5. MopsfoK 0KasaHUsi MyHULMNanbHOW ycnyru

5.1. HopMaTvBHbIe NPaBOBble aKTbl, PerynnpyloLL e NopsiA0K 0KasaHUa MyHULMNANbHOW ycnyru

depepanbHblii 3akoH TocypapcTBeHHaa Aywma Poccuiickoin ®epepaymm oT 29.12.2012 Ne

depepanbHblii 3akoH MocyfapcTBeHHaa [yma Poccuiickoin defepauynm ot 16.09.2003 Ne

B Poccuiickoii ®epepaynn®

273-®3 "O6 o6paszoBaHuu B Poccuiickoii degepanumn’

131-d3 "O6 06WMX NpMHUMNAaX OpraHu3ayunm MecTHOro camoynpas/-

degepanbHbil 3aKOoH TocygapcTBeHHass Ayma Poccuiickoli depepaumm ot 06.10.1999 Ne 184-d3 "O6 06w Mx NpMHLMNAX OpraHusaumm 3akoHogaTeNbHblX

(NMpeacTaBUTENbHBIX) ¥ UCMONHUTEIbHBIX OPFaHOB FOCYJapCTBEHHOW BnacTy cy6bekToB Poccuiickoii degepauumn’

(HaI/IMeHOBaHVIe, HOMEpP W AaTa HOPMaTMBHOIo nNpaBoBOro aKTa)

5.2. MopAfoK NMHPOPMUPOBAHMS NOTEHLUMANIbHbIX MOTPEOUBLIEN MyHUMUNATU-U Ny K— —




1

WHhopMrpoBaHne NPpUANYHOM o6palleHnn

MncbMeHHON MHoOpMMpoOBaHME

KoHcynbTaumsa no teneoHy

WH(opmaLms B MOMELLEHNM U Ha caiiTe yupexaeHus

PaboTHUKU yupexaeHns BO Bpems paboTbl Mo mepe obpaleHns
yUypexaeHusa B ciyyae TMYHOro obpallieHns

nonyyateneli MyHULUNanbHON ycayru n (unun) ux

poauTeneli (3aKOHHbIX MpefcTaBuTenei)

npefocTaBNAT HEOOX0AMMbIE pasbacHens 06

.0Ka3sblBaemMoi MyHVILlI/II'Ia]'IbHOVI vcnvre

WNHAWBMAYaNIbHOE MUCbMEHHOE MH(POPMUpPOBaHME Mo mepe obpatieHns
npv o6palleHnn rpaxaaH nyTeM Mo4YToBbIX

0TMpaBAeHUn UM No 3NeTPOHHOI nouTe (B

3aBUCUMOCTM OT cnoco6a AoCTaBKM OTBETA,

YKa3aHHOTo B MMCbMEHHOM 06GpaLLeHnn, uu

cnoco6a obpalyeHnss 3aMHTepPecoBaHHOIoO nuua 3a

umAnnmnunpr”?
PaboTHMKKN yupexaeHNss BO BpeMsi paboThbl Mo mepe obpaleHnn

yupexpaeHnsa B cnydae obpalleHWs nonyvatenei
MYHULMUMAANbHON ycnyrun n (Mamn) nx pogutenen
(3aKOHHbIX NpeAcTaBUTeNen)no TenedoHy
npegocTaBNAT He0O6X0AMMble pa3bsAcHens 06
O0KasblBaeMol MyHULMNanbHOW ycnyre.
MHbopMaLMOHHbIe MaTepuarbl Mo MyHULMNanbHoi [10 Mepe N3MeHeHns MHdopmayun
ycnyre, npeaocTaBasaeMoi yupexaeHnem, B
co0TBeTCTBUM ¢ PefepaNbHbIM 3aKOHOM OT
29.12.2012 Ne 273-® 3 "3akoH 06 o6paszoBaHuuN B
P®", c TpeboBaHNAMMK K CTPYKTYype ohuLManbHOro
caiiTa obpasoBaTenbHOl opraHusauuun B
WH(HOPMaLVOHHO-TENEKOMMYHUKALNOHHOW ceTun
"MHTepHeT", a Takxe hopmaT NpeaocTaBNeHNA Ha
HeM 0653aTeNbHON K pasmMelleHnto nHpopmayum o6
obpa3oBaTesibHOW oOpraHu3aLnmn, yTBepXaeHHble
Mpukasom PocobpHag3opa oT 29.05.2014 N 785
"O6 yTBepXAeHNN TpeboBaHU K CTPYKType
ohnumManbHOro caTa o6pas3oBaTenbHON
opraHvsauum B MUHPOpMaLnoOHHO-
TeNeKOMMYHUKALWOHHOW ceTn "UHTepHeT" 1
hopmaTy npeacTaB/eHUA Ha HeM MHGopmauumn™.



1. HaMMeHOBaHWe MyHULMNANbHOW yCnyru

Pasgen 4

Peanusauns 0CHOBHbIX 06LLe06pa3oBaTe/IbHbIX MPOrpaMM AOLIKO/bHOro 06pasoBaHuu,

AeTun 3a Uckn. getein ¢ OB3 n geTeli-uHBannaoB, 1-3 net, ouHasd, 'MAa

2. Kateropun notpebuteneii MyHuumnansHoi ycny ®unsndeckume nuua go 3 et

3. TMokasaTenu, xapakTepusytouine 06beM 1 (MNK) KAYeCTBO MYHULMNANBLHOW YCNYTHU:

3.1. TlokasaTenu, xapakTepuayiolLne KauyecTBo MyHULUNAbHON yenyrif

YHuKanb
HbIA
HoMep
peecTpoB
oA
3anuncu

8010110
.99.0.6B
24BT22

000

MokasaTesb, XapaKTepusyoLWwnii cogepxxaHue
MYHUUMUNANBHOR ycnyru

(HanmeHoBaHMe

nokasarens")
2

OOl goo

MokasaTtens,
XapaKTepusyrunii ycnosus
(hbopmbl) OKasaHuUs
MYHULMNANbHOW ycnyru

(HanmeHoBaHMe (HaumeHoBa (HaMMeHO (HamMmeHOBaHue
nokasartens) Hue BaHHe nokasartens)
3 4 5 6
O6yuatoumecsa 3a OT lropa OuyHas rpynna nosiHoro
NCKI0YEeHNEM fo 3 net oHS

obyyarmmxcsa ¢
OrpaHUYeHHbIMM
BO3MOXXHOCTAMM
3p0poBbsa (OB3) u
feTe-nHBaNMioB

MokasaTenb KayecTBa
MYHULMNANbHOW ycnyru

(oTpacneesomy) nepe BB24

MokasaTensa Ka4yecTBa
MYHULUMNANbLHOW ycnyru

YTBEPXAEHO  UCMO/HEHO [onycTrmoe
egnHunLa B Ha (BO3MOXKHOE)
n3MepeHuns MyHULIMN&U1b OTYETHYIO OTK/IOHEHVE B
HOM 3aiaHnn paty MpOLeHTax
HanmeHOBaHue no OKEM
nokasarens
HanmeHo
Koj,
BaHue
7 8 9 10 11 12
MoceLyaemMocTb MpoueHT 744 80 75 5%
neten
Lons MpoueHT 744 100 100 5%
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLLEHWA,
BbISIB/IEHHbIX B
pesynbTaTe
NpoBepoK
opraHamu
NCNONHUTENbHOM

B/1acTn CybbLEKTOB
P®.

OCYLLECTBASOLLNM
n <In.in.umj :m

OTKJ/I0HEHMe,
MpesbILLatoLLIEe
JonycTumoe
(BO3MOXKHOE)
3HaueHue

13

0%

MprunHbI

14



Jons poguTeneid, MpoueHT 744 90 90 5%
Y0BNIETBOPEHHbIX 1
Ka4yecTBOM
npegocTaBnsemMoi
ycnyru
3.2. NMokasaTenu, xapakTepuayouime 06bem MyHULUNANbHON YCNYTK:
"MokasaTenb, “
MokasaTenb o6bema 3HauyeHMe nokasatens o6bema
XapaKTepu3y . .
. MYHULMUNANbHOW ycnyrun MYHULMNANbHOI ycnyru
MokasaTenb, XapaKTepusyoLnii cogepxaHue KL
YHUKab . YTBEPX/A WCMONHEH  JONYCTUMOE OTK/IOHEHME NPUUMHbI
MyHumMnankHoun yenosus 0 Ha (BO3MOXHOEO OTK/IOHEHMs!
HbIli eAUHNLA N3MEpPEHUs
yenyru (o pmbl) LREN MyH/LWt OTHETHYIO  OTK/IOHEHME B MPeBbILIaio
HOMeEp 0Ka3aHMA  HauWMeHo- no nasabHOM paty npoLeHTax Lee
peecTpoB MVHURNHOan? BaHue 3agaHumn pgonyctumoe
on nokasa- Ha rog (BO3MOXHOE
sanven . ) 3HayeHue
(HauMeHo- (HaMMeHO-BaHue (HaumeHo- (Ham (Halim Tens HanmeHo- Koa
BaHue nokasaTtens) BaHue MEH eHo- BaHue
nokasatens) nokasartens) 0- BaHue
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110 OOMN po O6yuawoumeca OT 1rogafgo 3 Oud rpynn  Yucno Yenosek 792 47 47 5% 0%
.99.0.6B 3a UCKJ/IIOYEHUEM nert an a obyyatouy,
24BT22 obyyatomxces c NoNHO nxcsa
000 OrpaHWYeHHbIMU ro gHsa
BO3MOXHOCTSAMM
3nopoBbs (OB3)
n feTeil- Ywucno Yenoseko- 792 11856 11856 5% 0%
MHBaNMAoB YenoBeKo- feHb
oHeW
06yuyeHNn
4. HopmaTurBHble NpaBoBble aKTbl, yCTaHaBAUBalLLMe pasmep nnatbl (LeHy, Tapud) 6o NopsfoK ee (€ro) ycTaHOBMEHUSA:
HopMaTuBHbI NpaBOBO aKT
BUA NPUHSBLUWIA opraH fara Homep HavMeHoBaHue
1 2 3 4 5

5.1. HopmaTuBHbIe MPaBoBble aKTbl, PEryNPYIOLLME MNOPAAOK OKa3aHWUs MyHULMNaIbHOW YCyru
depepanbHbIn 3aKoH MocypapcTBeHHas [yma Poccuiickoii degepauny oT 29.12.2012 Ne 273-d3 "O6 obpasoBaHuMu B Poccuiickoii degepauun’

deaepanbHbIf 3aKOH TocygapcTBeHHas [yma Poccuiickon degepaumm oT 16.09.2003 Ne 131-d3 06 06w MX NpMHLUMIAX OpraHmnsaLmm MeCTHOro camoynpaB/ieHnsi B POCCUINCKONA

defepauun™

(HavMeHoBaHWe, HOMep 1 jaTa HOPMaTMBHOIO NPaBOBOrO aKTa)



nX poguTenen
npefcTaBuTeneli) NpefocTaBnAl0T

Heob6XofMMble pasbsiCHEUsI 06 OKa3blBaeMOiA
Mo mepe obpalLeHns

VHAMBUaYaibHOE NUCbMEHHOe MH(OPMUPOBaHMe NpU
o6palleHun rpaxgaH nyTeM MoYTOBbIX OTMPaBAEHWI Wn
Mo 3/1eTPOHHOW no4Te (B 3aBUCMMOCTM OT crocoba
[OCTaBKM 0TBETA, YKa3aHHOro B MUCbMEHHOM
obpalleHnn, nnum cnocoba obpatleHmsa
3aMHTEPecoBaHHOTIO0 finLia 3a UHopMaLmeit).
KoHcynbTaums no TenedoHy PaBOTHUKM yupexaeHNs BO BpeMs paboThl yUpexXaeHNs B
cny4ae obpalleHns nonyyartenein MyHULMNaNbHOW ycnyrm
n (Mnun) nx poauTeneli (3aKOHHbIX NPEACTABUTENCIA)MNO
Tened)OHY NPesoCTaBNSAOT HEOOXOANMbIE pasbsCHeNs 06
0Ka3blBaeMOI MyHWULMMaNbHOW ycnyre.

Mo mepc obpatLeHms

VHdopmauns B MOMELLEHNM 1 Ha caiiTe yupexAeHNs VIH(hOpMaLIMOHHbIE MaTepuanbl Mo MyHULMNANLHOV Mo mepe

ycnyre, NnpefocTaBAseMol yupexxaeHnem, B COOTBETCTBUN
¢ ®PefepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3
"'3aKoH 06 o6paszoBaHuN B PP, c TpeboBaHNAMMU K
CTPYKTYpe ohuumanbHOro cainTa obpasoBaTeibHOM
opraHusaumm B MHHOPMaLNOHHO-
TEeNIEKOMMYHUKaLMOHHOM ceTn "MHTepHeT", a Takxe
thopmaT npefocTaBieHNsA Ha HeM 0653aTeNIbHON K
pasmeLLeHno UHopMaumm 06 o6pasoBaTenbHOM
opraHusaumm, yTBepXXaeHHble MNMprkasom PocobpHagsopa
0T 29.05.2014 N 785

"'O6 yTBepXaeHUN TpeboBaHUN KCTPYKTYype
ohuumanbHoOro cata obpasoBaTenibHOl opraHuMsayum B
WNH(OPMaLMOHHO-TeNEKOMMYHUKALMOHHOW ceTn
"MHTepHeT" 1 hopmaTy npefcTaBneHNs Ha HeM
UHGopmauun'.



Pasgen 5

1 HavmeHOBaHWe MyHULUNANbHOW YCyru
Peannsaumsa 0CHOBHbIX 06Leo06pa3oBaTe/ibHbIX NMporpaMmm O KOIbHOIo o6pasoBaHus,

NeTn 3a UCKN. aeTeii ¢ OB3 n geTeii-unBannaos, 3-8 ner, ouHas, rg (oTpacnesomy) nepe  BB24
2. Kateropuu ﬂOTpe6MT6ﬂeVI MyHVILI,VIHaﬂbHOVI ycny ®dunsmyeckue nnua o 8 net
3. NoKasaTenun, xapaktepusyLuime 006BEM K (I/Iﬂl/l) Ka4yecTBoO MyHVILWII'I&I'IbHOI7I ycnyru:
" 2
3.1. MNoka3saTtenu, XapakTepusyrwuine Ka4eCTBOMyHULNanbHON ycnyru
OTKJ/IOHEH
y MokasaTtens, MokasaTenb KayecTBa MyHULUNANbHOW ycnyru v
HUKanb '
bt MokasaTenb, xapaKTepusyoLWnii cogepxaHue XapaKTepusylouwmin ycnosmsa npesbiwa
HOMEp MYHULUNANbHOW yCnyru (hopmbl) oKazaHusA eanHuLa YTBEPXAEH MCMO/HEH owee
peecTpoB MYHULMUNANbHON ycnyru n3MepeHmnn oB 0 Ha fOnYCTUM
N HaumeHoBaHwue no OKEWM MyHULMNa 0oT4yeTHy AONYyCTUMOE oe
oV
nokasartens BO3MOXHOE
sanmem HaMMENO nbHom o paty ( (BO3MOSKH
KOA 3afjaHumn ) oe)
BaHUe
(HaMmeHoBaHMWe (HaumeHoBaHue  (HamMeHoBa (HaMMeHO (HauMeHoBaHue OTK/IOHEHME
1 2 3 4 5 6 7 8 9 10 1 12 13
8010110 oon ao Ob6yuatowmeca 3a o1 3 et go  OuyHas rpynna nonHoro flocewaemoctb MpoueHT 744 80 80 5%
.99.0.6B NCK/IOYEHNEM 8 net OHS AeTeii
24BY 42 obyyatomxcsa c Lons MpoueHT 744 100 100
000 OrpaHMyYeHHbIMN CBOEBPEMEHHO
BO3MOXHOCTAMU YCTPaHEHHbIX
3popoBbs (OB3) u HapyLLeHnm,
N, BbISIB/IEHHbIX B
feTei-HBaN M0 B
pesynbTaTe
NpPoBepPoOK
opraHamu
NCNOTHUTENbHOW
BNacTn Cy6beKTOB
P®.
OCYLLLECTBNAIOLLUM
u JIbe-MbM Na
Oona poauteneid, MpoueHT 744 90 90
YA0B/IETBOPEHHbIX
KayecTBOM
npegocTaBseMol

ycnyru

MpnunH
bl



MokasaTeNb, XapaKTepusyLWuin cogepxarue

YHukan
b1 MYHULMNAbHOM
HoMep ycnyru
peecTpoB

on
3anucM  (HaMmeHo- (HauMMeHO-BaHue
BaHue nokasaTtens)
nokasatens)

8010110 oon go O6yuvatowmecs
99.0.BB 3a UCKJIIOYEHUEM
24BY 42 obyyvarLmxcs ¢
000 OrpaHWYeHHbIMU
BO3MOXHOCTAMMU

3gopoBbs (OB3)

n peTen-
WHBaNNAOB

HU 7Q7 110 1 1 |
ymncno YyenoBeK 1 1 | \ .

>--mme- —AMT7ér (ero)ycrtan””?

1 petein |
4. HopMmaTuBHbIe NPaBOBbIe aKTbl, yCTaHaBNMBalOWMe pasmep naatbl (LeHy, Tapud) nu

- 77 /-Nn AKT

N

BUA NPUHABLW WA opraH

5. TopsjoK OKasaHWa MyHUUUNANbHOW ycnyru ~ YCNyru B poccuiickoin ®defep
5.1. HopmaTuBHble NpaBOBble aKTbl, PEryAUpYyLLNe NOPASOK OKazaHMAa MYyHuuunanbuNe y73 g3 ,,06 obpazoBaHum

defepanbHbI 3aKOH TocygapcTBeHHas yma Poccuitckoin depepauunm ot 29. 06LWmMX NpuHUMNax opr
depaepanbHbIi 3aKoH MocygapcTBeHHas [yma Poccuiickoin ®epepaymm ot 16.09.2003 K- 1 A opraHusauumm
camoynpasfieHus B Poccuiickoli ®eaepaymmn” _ N "O6 obwmx npuHumuny UM



(HaI/IMeHOBaHVIe, HOMEp u gata HOpMaTUBHOIO fnpaBosoro aKTa)

«
5.2. MopsfoK MHHOPMMPOBAHNSA NOTEHLMANbHbIX MOTPEGUTENE MYHULUNANBHOW YCNyru:

Cnocob6 MHpopmmpoBaHmsa
1

MHdopMUpoBaHUe Npn IMYHOM OGpaLyeHmnn

MncbMeHHONW MHpOPMUMpPOBaHME

KoHcynbTauua no tenepoHy

MHpopmauma B NOMELLEHUMN U HA CailTe yuYpexjeHus

CocTaB pasMeuw,aemMoii nHopmayum
2
PaboTHUKN yupexxjeHnsa BO BpeMsa paboThbl
yupexpaeHusa B Cclyyae NMYHOro obpauweHns
nonyyarteneidi MyHuumnanbHol ycnyrun n (nnm)
nx poanTeneli (3aKOHHbIX NpejcTaBuTenein)

npepoctaBnAaAmT H606XO,qVIMbIe pasbAacHens 06

MHAUBULYanbHOe NUCbMEHHOE
MHOpMUMpOBaHME MpPK 06paLLeHUN FpaxjaH
NMyTeM MOYTOBbLIX OTMpPaBAeHUW UAM no
3M1eTPOHHOW NouTe (B 3aBUCMMOCTU OT cnocoba

AOCTaBKW 0TBeTa, YKa3aHHOIro B NTUCbMEHHOM

Pa6boTHUKN yupeXxaeHns BO BpeMs paboThl
yupexjaeHuns B cnydae obpalweHns
nonyyartenein MyHuuumnanbHoOW ycnyru n (Mnn)
UX poanTenein (3aKOHHbIX NMpeAcTaBuTeneli)no

TeneoHY NPesocTaBASIOT HEOGX0AUMbI €

MHhopMaunmoHHble maTepmanbl Mo
MYHULUWNANbHOW ycnyre, npegoctaB/isaemMon
yuypeXxfeHnem, BCOOTBETCTBUUN C
denepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
® 3 "3akoH 06 ob6bpa3oBaHuuM B PP, ¢
TpeboBaHMAMU K CTPYKTYype opuLUManbHOTO
caiiTa o6pasoBaTeNibHOW OpraHusayum B
MHDOPMALMOHHO-TENEKOMMYHWUKALMOHHOM’
cetn "MHTepHeT", aTakXe popmart
npefaocTaBfeHNA Ha HemM 06A3aTeNnbHON K
pasmeli,eHnto nHpopmauum ob
o6pa3oBaTenbHON opraHunsayum,
yTBepXAeHHble Mpukasom PocobpHapg3opa oT
79 0S 9014 N 7RS

YacToTa 06HOBNEHUA MHGpoOpMaLUmn
3

Mo mepe obpauieHuns

Mo mepe obpauweHns

Mo mMepe obpalyeHUs

Mo mepe M3MeHeHNsa MHGBoOpMaLnn



1. HaMeHOBaHVe MyHULMNaNbHOI YCayru

MpucMoTp 1 yxoa, AeTU-UHBaNUAbI, 38 rer, rma

Pasgen 6

2. Kateropuu noTpebuteneil MyHuumunanbHoit ycny ®nanyeckue nuua oo 8 net

3. MokasaTenu, xapakTepuayoLine 06beM U (UK) KaUYecTBO MYHULMUNANLHON YCNyTu:
3.1. TokasaTenu, XxapakTepu3ayoLie KauecTBO MyHNULUMANbHOW YCNyrn :

MokasaTenb, XapaKTepu3ytoLLnii cogepxaHme

YHUKabH Ny
. MYHULMNaNbHOR ycnyru
blii HOMep
peecTpoB
oA 3anucu
(HanmeHOBaHVe (HanmeHoBaHwMe
1 2 3

8532110. [MpucMoTp 1 yxon [eTn-nHeannibl
99.0.6B1
9AA1400

0

(HanmeHoBaH (HaMMeHOB

4

OT3pa08
net

5

MokasaTenb, xapaKTepuaytoLLuii
ycnosus (hopmbl) oKasaHuUs
MYHWULMNAaNbHON ycnyru

(HanmeHoBaHue
6

rpynna nosiHoro
AHS

(oTpacneBomy) nepe  BB19

MokasaTenb KauyecTBa MyHULMNA/ILHOW yCayru

HanMmeHOBaHMe
nokasaresns

lMocewiaemocTb
neten

[onsa
CBOEBPEMEHHO
yCTPaHEeHHbIX
HapyLUeHWi,
BbISIB/IEHHbIX B
pe3ynbTaTte
NnpoBepoK
opraHamu
MCMONHUTE/TbHO
BN1aCTU CybbEKTOB
PO,
OCYLLECTBSAOLLNM
M hyHKLMU Mo
FAHTTVTRO 1N
[onsa pogutenei,
YL,0BNETBOPEHHbIX
KayecTBOM
npefocTaBnsiemMmon
yenyJr

efMHMLA
n3mMepeHns
no OKEN

HavMeHo-
Koj,

BaHue
8 9
MpoueHT 744
MpoueHt 744
MpoueHT 744

YTBEPX/AEHO WCMOMHEH
B 0 Ha
MYHULMMAN OTYETHYIO
BHOM Aaty fonyctmmoe
safanmn (BO3MOXHOE)
OTK/IOHEHME
10 n 12
80 80 30%
100 100
90 90
o[ *

OTKJIOHEHU
€,
npesbILLato
Lec
40MyCcTUMO
e
(BO3MOXHO

e)

OTKJ/I0HEHUN

13

0%



3.2. CBefieHus 0 (aKTUUYECKOM AOCTUXEHUN NoKasaTenei, xapakTepusyowux o(l.em MyHUUMNansLHON yenyru

MokasaTens, MokasaTenb o6beMa
XapakTepusy MYHULMNANbHOM YCIyry
owni
VHUKaNb Moka3aTenb, xapaKTepusyLnii cogep>xaHue ycnosus
o MYHULMNANbHON (hopmbl)
HbIn eMHNLA N3MEPEHUS
ycnyru oKasaHua
Homep HauMeHO- no OKEWN
MyHUuUunanb
peecTpos yruat Batve
o Hol
on nokasa-
ycnyru
3anuncun Tensa
(HammeHo- (HauMMeHo-BaHue (HaumeHo- (Han (Haiim HaMMeHOo-
KO
BaHue nokasartens) BaHue MEH  eHo- BaHue A
nokasaTens) nokasaTtens) 0- BaHue
1 8
8532110 TMpucmoTtp u [fetu-uHBanugbl OT 3 fo 8 net rpynn yncnio Yenoseko- 792
.99.0.6B yXxof a Yesl0BeKO- fleHb
19AA14 NoJIHO nHen
000 ro gHsS npe6biBan
ns
yncno Yenoseko-yac 539
4YenoBeKo-
yacos
npeb6biBai
ns
yucno yenoBeK 792
neten

4. HopmaTuBHble MPaBoBble aKTbl, YCTaHABNMBaOLW Ve pasMep nnatbl (LeHy, Tapud) N1M6o nopsgok ee (ero) ycTaHOB/EHUA:

BUL, MPUHABLUWIA opraH faTa
1 2 3

[enapTameHT 06pa3oBaHus
PacnopsihxeHwne ALMUHUCTPaLUN ropoga
EkaTepuHbypra
26.12.2023

HopmaTuBHbI/i NPaBOBOI akT

Homep
4

2706/46/36

3HayeHne nokasatens obbema

MyHULMNANbHOR ycnyru

YTBEPXKA, VCMO/HEH

€eHO B 0 Ha
MyHULIM OTYETHYHO
Ma/ibHOM farty
3a7aH1n
10 11
249 249
HanMeHoBaHWe
5

A0onyCTUMOe OTKJ/IOHEHWE MpUYKMHaA

(BO3MOXKHOE)

OTK/IOHEHWA

OTK/IOHEHVE MpeBbliLLUa0

30

Lee
[onycTMMoe
(BO3MOXKHOE

)

OTK/I0HEHVE

13
0%

0,00

O6 ycTaHOBNEHUW MaTbl, B3MMaeMoli ¢ poauTeneid (3aKOHHbIX NpeacTaBuUTeneit)
HeCcOBepLUEHHONETHUX 06YYaloLLMXCS 32 MPUCMOTP M YXOF 3a AeTbMU, B MyHULMMANbHBIX
06pa3soBaTefibHbIX OpraHM3aLusax, peanusytolimx 06pasoBaTe/ibHbIe NPOHaMMbl
LOLIKO/ILHOIO 06pa3oBaHust, (yHKLMM yUpeanTens KOTOPbIX OCyLLecTBAsSeT JenapTaMeHT
o6pasoBaHus AIMUHUCTPaLMM ropoja EkaTepuHbypra

CpefHero
[,0BOWA
pasmep
nnatbl
(uena,
Taput)

0,00



5. MopsfoK OKazaHUs MyHULMNanbHOl yenyrm
5.1. HopmaTuBHble NMPaBOBbIE aKTbl, PErYINPYHOLLME NOPSAOK OKa3aHUsi MyHULMNABbHON ycnyru
depgepanbHbIi 3akoH MocygapcTBeHHas [yma Poccuiickoii degepauummy oT 29.12.2012 Ne 273-d3 "O6 obpasoBaHuu B Poccuiickoi degepaunmn’

denepanbHbI 3aKoH MocyaapcTBeHHasa Ayma Poccuiickoin ®egepauum ot 16.09.2003 Ne 131-d3 "'O6 061X NpUHLUMNAX OpraHM3aumm MecTHOrO camoyrnpaB/ieHns B POCCUCKOIA
Pefepauynn’
defepanbHbI 3aKoH MocyaapcTBeHHas [yma Poccuiickoli ®depepaumm oT 06.10.1999 Ne 184-d3 O6 06WMx NpUHLMNIAX OpraHn3auun 3akoHogaTeNbHbIX (MPeACcTaBUTENbHbIX) U

MCMOMHMTE/bHBIX OPraHoOB rocyAapCcTBEHHOW BnacTu cy6beKToB Poccuiickoii degepauumn’

(HavMeHoBaHVe, HOMep 1 jaTa HOPMaTMBHOIO NPABOBOr0 aKTa)

5.2. TMopsifoK MHAOPMMPOBaHUS NOTEHLMUAbHBIX NOTPEBUTENE MyHULMNANBHOW ycnyru:

Cnocob nHpopmmnposaHus CocTas pa3meLL,aeMoli MH(opMaLmm YacToTa 06HOBMEHNA MH(OPMALUK
1 2 3
ViHdopmuposaHme npu NMHHOM o6paLleHum Pa6boTHMKM yUpexxaeHns BO BpeMs paboTbl yupexaeHns B o mMepe obpatleHns

cnyyae NMYHOTO 06paLleHns nonyyartenei
MYHULMUNabHOM ycayrn n (Mnn) nx pogurenein
(3aKOHHbIX NpefcTaBuTenein) NpPefocTaBNSAIOT
HeobXxoAnMble pasbsiCHeNss 06 OKasbIBaeMo

MncbMeHHON MHGopMMpoBaHue MHamBngyanbHoe NMCbMeHHOEe MHOPMMpPOBaHUe npu Mo mepe obpaleHns
obpalleHUn rpaxaaH nyTemM MoOYTOBbIX OTNPABAEHUIA MK
no 371eTPOHHON noyTe (B 3aBUCMMOCTY OT crocob6a
[OCTaBKU OTBETA, YKA3aHHOr0 B MUCbMEHHOM
obpaleHun, nnm cnocoba obpalleHms
3aMHTepecoBaHHOro nuua 3a nHhopmMalmen).

KoHcynbTauma no tenegoHy PaGoTHUKYM yupexzeHNs BO Bpemsl paboThbl yupexaeHusi B 1o mepe obpalleHns
cnyyae obpalleHnss nonyyaTeneli MyHULMNANbLHOW ycnyru
n (Mnn) nx poguTenelt (3aKOHHbIX NpesCcTaBUTC/IEN)MNO
TeneOHy NpefocTaBNAT HEOOX0ANMble pasbscHens 06
OKasblBaeMoW MyHMUMNanbHOI ycnyre.

1%



(K

. ... My,pi..«cu,rwniit>iv- Maicpnojibi no myHuumnnanbHoi
ycnyre, NpefocTaBnseMoli yupex gaem, B COOTBETCTBUAN
¢ PepepasibHbIM 3aKOHOM 0T 29.12.20T2 Ne 273-P3
"'3akoH 06 06pasoBaHMK B P®", c TpeboBaHMAMM K

CT pyKTYype oduumanbHOro canta obpasoBaTesibHOM
opraHusauuy B MHHoOpMaLMOHHO-
TE/IEKOMMYHUKALMOHHOW ceTu "HTepHeT", a Takxke
thopmaT npefocTaB/eHUs Ha HeM 0653aTe/IbHOM K
pasmeLLeHn0 nHGopmaunn 06 obpasoBaTeNibHOW
opraHusauumn, yTeepxaeHHblie Mprnkasom PocobpHaasopa
0T 29.05.2014 N 785

"'O6 yTBepxaeHnn TpeboBaHWl K CTPYKType
ouumanbHoro caiita o6pasoBaTe/ibHO opraHM3almm B
NH(OPMaLMOHHO-TEIEKOMMYHUKALMOHHOW ceTn
"MHTepHeT" 1 hopmMaTy NpeacTaBieHUss Ha HeM
MHopMauun®.

Mo mepc n3MeHeHWNs MHGopMaLmn



1. HaumeHOBaHMe MyHMUUMNANbHON yCayrn
MpucmoTp nyxoad, AeTu-uHBanugbl, 1-3 net, N4

Pasgen 7

2. KaTeropuv notpe6uteneii MyHuLunanbHoi ycny ®usmyeckue nuua go 3 neT

3. MokaszaTtenn, xapaktepusytowme 06beM 1 (MNKN) KayeCTBO MYHULMMAbHOW YCAYTK:
3.1. TokasaTtenu, xapakTepuaytoLne Ka4ecTBO MyHULUNANbHONW YCAYrKn :

YHuUKanb
HbI
HOMep
peecTpoB
o
3anucu

85321 10

.99.0.6B

19AA08
[e00)

MokasaTenb, XapaKTepu3y LW nii cogepxxaHue

(HaumeHoBaHwue

2

MpucmoTp u”

yXxoh

MYHUUUNANbHOW ycnyru

(HammeHoBaHMe
3

AeTu-nHBannibl

(HaumMeHoBa (HaMMeHO

4

Ot 1403
nert

MokasaTtensb,
XapaKTepusyLwunin ycnosus
(dhbopmbl) oKaszaHusa
MYHULMNANIbHOW yCNyru

(HaumeHOBaHMe
5 6

rpynna mnosiHoro
OHSA

(oTpacnesomy; nepe

bEB19

MokasaTeNb KayecTBa MyHUUMNANbHOI ycayru

eanHMLa
n3MepeHunsn
HanmMeHoBaHue no OKEN
nokasaTens
HanMeHo
Kog
BaHMne
7 8 9
MocewaemocTb MpoueHT 744
peteli
Dons MpoueHT 744
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLUeHWiA,
BbISIB/IEHHbIX B
pesynbTate
npoBepoK
opraHamu
NCMOMHNTENBbHO
B/aCTN Cy6bEKTOB
P,
OCYLLLeCTBAOLL UM
1 (yHKUUM Mo
Oona poguTened, TMMpoueHT 744

YA0BNETBOPEHHbIX
KayecTBOM
npefocTaBsieMoii
ycnyrn

yTBepXaeH

0B

MyHUymnna

NbHOM
3aflaHnn

10

50

100

90

1*

UCMosiHeH
0 Ha
oTueTHy AOMycTuMmOe
to gaTy (BO3MOXHOE

OTKJ/IOHEHWEe
1n 12
50 30%
100
90

OTKNOHEH
ue,
npe.bllla
ouLee
4onycTum
oe
(BO3MOXH
oe)

13

0%



3.2. CBefieHMs 0 PaKTUYECKOM AOCTVMXKEHUU MOKasaTenell, XapakTepusyoLmx 0 beM MyHULUNaNbHOW| yenyru »

YHuKanb
HbI
HOMeEp
peecTpos
o
3anucu

1

lMokasaTenb, XxapaKTepusytoLwuii cogepxaHue

(HaumeHO-
BaHue

nokasartesnsi)

2

MYHULNNATbHON

ycnyru

(HanmeHo-BaHwme
nokasartens)

3

8532110 MpucmoTp v [eTu-MHBaNuAbl

.99.0.6B
19AA08
000

BUZ

YXO0A

NPUHSABLLWIA opraH

Mokasatens, Moka3aTenb o6bema 3HauyeHue nokasaTens o6bema
xapakTepunsy MYHUUMNANbHOW ycnyru MYyHULMNaNnbHOW ycnyrun
towun YTBEPX/ WCMOSHEH  [OMYCTUMOE OTK/IOHEHWE MPUYMHa
ycnosus €Ho B oHa (BO3MOXHOE) OTK/OHEHMA
(hopMmbl) MYHULN OTYETHYHO OTK/IOHEHWE MpeBbILWAD
oKa3aH s efvHULLA U3MepPeHUS nanbHOM JaTy Lwiee
HanMeHO- Nno OKEN 3afjaHnmn fonycTtumoe
MyHULUMNanb
. BaHue (BOBMO)KHOE
Holl
nokasa- )
ycnyrun OTK/OHEeHWe
Tens
(HanmeHo- (Han (Haiim HaMMeHO-
KofA
BaHue MEH €HO- BaHue
nokasaTens) 0-  BaHue
4 5 6 7 8 9 10 1 12 13
Ot 1p0 3 net rpynn yncno Yenoseko- 792 249 249 30 0%
a YenoBeKO- LeHb
NonHoO AHeNn
ro AHA npebbiBaH
723!
ymncno Yenoeeko-yac 539
4yen0BEKO-
yacoB
npeb6biBaH
73]
yucno yenosek 792 1 1 0,00
neten
4. HopmaTuBHbIe NpaBoBble aKTbl, yCTaHaB/MBaKOLLME pasMep Naatbl (MeHy, Tapug) Nnb6o Nopsifok ee (ero) yCTaHOB/EHNUS:
HopmaTunBHbIi NpaBoBOI aKT
fnarta HoMep HauMeHOBaHMe
3 4 5

2

CpepgHero
[0 BOM
pasmep
nnatbl
(ueHa,
Tapug)

0,00

47



[enapTameHT 0bpasoBaHus O6 ycTaHOBNEHWW MNaTbl, B3MMaeMoi C poanTenei (3aKoHHbIX NpejcTaBuTeneit)

PacnopsxeHue AJMUHUCTPaL K ropoja HeCOBepPLUEHHONETHNX 00yYalOLMXCS 3a MPUCMOTP U YXOZ4 3a ieTbMU, B MyHULMNAbHbIX
EkatepnHbypra obpasoBaTe/ibHbIX OpraHusaunax, peanunsyloLnx obpasosaTe/ibHble MPOrpaMmel
[OLLIKONbHOr0 06pa3oBaHNst, PYHKLUMWN yupeanTens KoTopbIX OCyLLeCcTBASAET JenapTameHT
26.12.2023 2706/46/36 obpasoBaHMA AgMuUHKUCTpauum ropoga EkatepuHbypra

5. MopsfoK 0KazaHUs MyHULMNALHON ycnyru

5.1. HopmaTvBHble NPaBOBble aKTbl, PERAMPYIOLLME MOPSAAOK OKa3aHNA MyHULMNANbHOW yCcnyrn
defepanbHbIi 3aKoH MocyaapcTBeHHas [yma Poccuiickoii ®egepauum oT 29.12.2012 Ne 273-d3 'O6 obpa3oBaHUmn B Poccuiickoii degepaunm'

defepasibHbIA 3aKOH TocyaapcTBeHHas [iyma Poccuiickoii degepauunm oT 16.09.2003 Ne 131-d3 "O6 06w MX NPUHLMNAX OpraHmM3aLmMm MeCTHOro camoynpaBfeHnst B Poccuiickon
®depfepauyn’™

(HaVIMeHOBaHVIe, HOMEpP 1 faTta HOPMaTMBHOIO NpPaBoBOro aKTa)

5.2. MNopsAAoK MHOPMUPOBaHNUS NOTEHLMaNIbHBLIX NOTPe6UTeNeli MyHULMNANbLHOM YCnyru:

Cnocob MHhopMMpoBaHUs CocTaB pa3mell,aemoli UHGopmaLun YacToTa 06HOBIEHMA MHGOpMaL UK
1 2 3
MHdopmupoBaHve nNpu M4HOM obpaLleHnmn PaboTHMKM yupexeHnsi Bo BpeMsi paboThl yupexaeHns B o mepe obpalleHuns

cny4vae NMYHOro obpalleHns nosnyyarenei
MYHULMNaNbHOM ycnyrn u (Mnn) ux poanTeneit
(3aKOHHbIX MpeacTaBuTeNell) NPesoCTaBAAT
HE06X0AMMbIe pasbsACHeNst 06 OKa3blBaeMOiA

11MCbMCHHOH MH(OPMUpOBaHue VHamMBuyanbHoe NMCbMEHHOe NH(POPMUPOBaHUWe npu Mo mepe o6paLleHns
obpallleHny rpaxgaH nyTeM NOYTOBbIX OTMPaBAEHUA Un
no 31eTPOHHOI MoyTe (B 3aBMCUMOCTM OT cnocoba
[OCTaBKM 0TBeTa, yKasaHHOro B MMCbMEHHOM
obpalleHunun, unm cnocoba obpalleHns
3aMHTepPecoBaHHOro NnLa 3a MHhopmaLueit).

KoHcynbTaums no TenedoHy PaboTHUKN yupexaeHUs Bo Bpemsi paboTbl yupexaeHus B Mo mepe obpalleHuns
cnyyae obpalleHns nonyyartenein MyHULMNaNbHON ycnyru
1 (Mnn) nx pogmTenein (3aKOHHbIX NpPeACcTaBMTeNein)no
TenethoHy NpefoCTaBNAT HEO6X0ANMbIe pasbscHenst 06
0Ka3bIBaeMoi MyHULMNanbHOI ycnyre.



VIHdhopMaLmsa B NOMELLLEHMN U Ha caliTe yupexaeHus WHdopmaLoHHble MaTepyabl N0 MyHULMMa/TbHOM Mo mepe n3MeHeHMs uHpopMaLun
ycnyre, NpefocTaBAseMoi yUpexaeHneM, B COOTBETCTBUMN
¢ PepfepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3
""3aKkoH 06 o6pazoBaHuuM B P®", ¢ TpeboBaHUAMMN K
CTPYKTYpe orLmanbHOro canta obpasoBartebHONA
Opr aHM3auun B MHOPMaLMOHHO-
TeleKOMMYHMKaLUOHHON ceTn "VIHTepHeT", a Takxke
thopmaTt npefocTaB/ieHUsI Ha HeM 06513aTe/IbHOM K
pasmeLLeHnio MHgopmaumy 06 obpasoBaTenbHOA
opraHusauun, yTeepxfieHHble Mpukasom PocobpHagsopa
0T 29.05.2014 N 785
"'O6 yT BepXAeHUN Tpeb6oBaHWI KCTPYKType
othmumanbHOro calita o6pasoBaTe/ibHOM opraHu3auun B
NH(OPMaLVOHHO-TENEKOMMYHWKALNOHHOW ceTn
"WHTepHeT" 1 hopmaTy NpeacTaBneHns Ha Hem
MHopmavmmn''.

Paszgen 8
1. HaumeHoBaHWe MyHULMNANbHOW YCAYyru
MprcMOTp M yxopd, AeTn 3a Nekn. jeTeln-nHBannaos, 1-3 net, NMAa
(oTpacnesomy) nepe

2. Kateropun notpebutenein MyHuuunansHon ycny dusmnyeckume nuua go 3 net

3. CBefieHNsi 0 haKTUYECKOM AOCTMXKEHUM MOKa3aTenei, XxapakTepu3yoWmnx 06em 1 (M) Ka4eCTBO MyHULUNANbHOW YCyri:

3.1. CBefeHNs 0 (haKTUUYECKOM AOCTVXXEHUU NoKasaTenell, XapakTepu3yLWmnx Ka4ecTBO MyHULMNANbHO yCnyru:

YHukanb MokasaTens,
bt MokasaTenb, XxapaKTepusywLmnii cogepxaHune XapaKkTepusy Ll mnii ycnosus
i eAnHMLA yTBEPXAeH WUCMONHEH
HoMe MYHULUNANbHOW ycnyru (hbopmbl) 0KkaszaHuA
P o n3mepeHun 0B 0 Ha
CeCTDOB MYHULMNANbHON ycayru
p p HanMeHoBaHue no OKEUM MyHMLMUMNA OTYETHY
on nokasartesns JIbHOM 10 faTy
HanMeHo
3anucu KOA 3afaHumn
(HaumeHoBaHuUe (HaMmeHoBaHue (HanmeHoBa (HaumeHo (HaMMmeHOBaHwWe Banne
1 2 3 4 5 6 7 8 9 10 1
8532110 MpucmoTp u Obyuatowumecs, 32 OT 1roaa rpynna nonHoro [locewiaemoctb MpoueHT 744 80 75
.99.0.6B yxopn UCKOYEHNEM AeTeil  po 3 neT AHS AeTeid
19AB76 VHBaNNaoB un

000 MHBaNMgoB

BEB19

OoTKMOHeHUe, [pnuuH
npesbilakoLLee bl
gonyctumoe  OTKJIOHE
AONYyCcTUMOE  (Bo3MOXHOE)  HWik
(BO3MOXHOE)  oTKNOHEHWe

OTKJIOHEHMNE
12 13 14
5% 0%



Honsa
CBOEBPEMEHHO
yCTpaHeHHbIX
HapyLUeHWA,
BbISIB/IEHHbIX B
pesynbTaTe
NpPOBEPOK
opraHamu

NCMOMHUTENbHOM
BnacTun Cy6beKTOB

P,

OCYLLLECTB/ISOLLUM

1 yHKLMKN MO

ivmrrnn ii M

Lons pogutenei,
YLOBNETBOPEHHbIX

KayeCcTBOM

npefocTaB/siemMoi

ycnyru

MpoueHT 744

MpoueHT 744

100

90

3.2. CBeaeHMs 0 haKTUYECKOM JOCTMXKEHUM NoKasaTeseid, XapakTepmantoLwmx 06bemMm MyHULMNANbHOR yCcnyru:

"MNoka rC
XapaKrrepuay
VHUKab MokasaTenb, XxapaKTepu3yloLW i cofepxanHne 10
bl MYHULUNAaNbHOM yenosus
HoMep ycnyru (dhbopmbl)
peecTpoB 0KasaHus
oi MVHMnunane
3anmcu (HaumeHO- (HamMeHoO-BaHUe (HanmeHo- (Han (Haiim
BaHue nokasaTens) BaHue MeH  eHo-
nokasarens) nokasartens) 0- BasAwue
1 2 > 4 5 6
85321K0 Mpucmotp 1 Obyvaowmneca, OT 1roga ao 3 rpynn
.99.0.6B yXxof[ 38 UCKNIOYeHNEM netr a
19AB76 neTen- NosHO
000 VHBaNnAoB u ro gHs
WHBaNWAoB

MNMoka3saTenb o6bema
MYHULMUNANbHONR ycnyru
eanHULa n3MepeHns
HaUMeHO- no
BaHue
nokasa-
Tens HanMeHo-
Koj
BaHue
7 8 9
yuncno YenoBeko- 792
Yen0BEKO- [eHb
aHel
npeb6biBai
nsi
yucno Yenoseko-yac 539
YyenoBeKo-
yacoB
npeb6biBali

na

100

90

3HauyeHne nokasaTens obbema

MYHULUNANLHOR ycnyru

yreep>xg UCNosHeH

0 Ha
MyHL OTHETHYIO
NasibHOM farty
3ajaHnn

10 11

11856 11856

JonycTtmoe OTK/IOHEHME TMPUYMHDI

(BO3MOXKHOE)

OTK/IOHEHWE MPEBbILLIAKO

12

5%

OTK/IOHEHUSA
LLiee
fonycTnmoe
(BO3MOXKHOE
) 3HaueHue
13 14

CpegHerogoBoi
pasmep orviaTbl
(ueHa, Tapud)

15



HopmaTvBHbI NMpaBoBOI aKkT

BUA MPUHABLUWIA opraH fata HOMep HauMeHOBaHwue
1 2 3 4 5
[enapTameHT 06pa3oBaHus 06 ycTaHOB/IEHMM NAATbI, B3UMaeMoli ¢ poauTeneid (3aKOHHbIX NpeacTaBuTeneid)
PacnopsixeHue AAMUHUCTPaL M ropoja HEeCcOBEPLUEHHOMETHMX 06yYaroLnXcs 3a NPUCMOTP U YXO[ 3a fiIeTbMU, B MYHULMMAIbHbIX
EkaTtepuHbypra o6pasoBaTe/ibHbIX OpraHu3aumsax, peannsylolmx obpasoBaTe/ibHble NPOrpPaMMbl
[OLLKOMbHOIo 06pasoBaHmnsl, PYHKLUMU yUpeanTenst KOTOpbIX OCYLLECTBASAET JenapTaMeHT
26.12.2023 2706/46/36 o6pasoBaHua AfMUHUCTpauun ropoga EkaTepuHbypra

5. MopsiAoK oKasaHUA MyHULMNAILHOR ycnyru
5.1. HopmaTvBHble NpaBoBble aKTbl, PEryNpyoLLMe NOPSAOK OKa3aHUs MyHULUNAaNbHOW ycnyru
depepanbHbIii 3aKoH MocygapcTBeHHas [yma Poccuiickoli ®egepauum ot 29.12.2012 Ne 273-d3 06 obpasoBaHun B Poccuiickoin depepaumm™

depepanbHblii 3akoH MocypapcTBeHHas [yma Poccuiickoii ®egepauum ot 16.09.2003 Ne 131-d3 O6 06X NpyHLMNAax opraHM3aumny MecTHOro caMoyrnpaBfieHUsi B PoccuiicKoi
degepaymn’

(HauMeHoBaHUWe, HOMep ¥ AaTa HOPMATUBHOIO NPaBOBOrO aKTa)

5.2. TopAKoK UH(OPMUPOBaHUS MOTEHLUAIbHBIX NOTPe6UTeNeil MyHULMNALHONR yeyri:

Cnoco6 nHthopMmpoBaHua CocTaB pa3meLyaemoli MHGopMaLmmn YacTtoTa 06HOBMEHMSA NH(OpMaLUK
1 2 3
WHhopMmpoBaHue nNpy NM4HOM obpateHnn PaboTHMKM yUpeXxeHnsi BO Bpems paboThbl yupexgeHusi B o mepe obpatieHus

c/lyyae IMYHOro obpalleHns nonyyaTeneit
MYHULMNANbHOW YCAYru u (UNn) nx poanTenei
(3aKOHHbIX NpefcTaBuTeNen) NpeaocTaBAsaT
He0bX0ANMbIe pasbsCHENS 06 OKasblBaemo

MucbMeHHOW MHGOPMMpoBaHMe NHanBuayanbHoe NMCbMEHHOe MH(OPMUPOBaHWe Mpu 110 mepe obpatleHus
obpalleHnn rpaxaaH nyTem MoYTOBbIX OTMPABAEHUIA Unn
no 3NeTPOHHOI noYTe (B 3aBMCMMOCTU OT crnocoba
[OCTaBKWN OTBETA, YKA3aHHOr0 B MUCbMEHHOM
obpalleHumn, unm cnocoba obpalleHms
3aMHTEPEeCcCOBAHHOIO /nLa 3a MH(opmaLunen).



KoHcynbTaums no Tenediony PaGOTHMKN yupexeHns Bo BpeMst paboTbl yupexaeHus B 110 mepe obpalleHus
cny4yae obpalleHUs nosyyvareneil MyHULUNaNbHOW ycnyrn
1 (Mn) X poanTenei (3aKOHHbIX MpeacTaBUTeNCH)No
TeneoHy NpeaocTaBAsAOT HEOO6X04MMble pasbscHenst 06
0Ka3bIBaeMO MYHULUMaILHOR ycnyre.

VIHopMaLysa B NOMELLLEHWUN U Ha caiiTe yupexaeHus MHopmaLumoHHble MaTepuanbl N0 MyHULMNANbHOW Mo mepe M3MeHeHNs MH(opMaLm
ycnyre, NpefocTaBNsSEMON yUpexaeHnem, B COOTBETCTBUMN
¢ defepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-P3
"'3akoH 06 o6pasoBaHUN B PD", c TpeboBaHUAMU K
CTPYKTYpe othMLManbHOro caita o6pasoBaTeibHOM
opraHusauuy B MHHopMaLnoHHo-
TeIleKOMMYHUKALNOHHOM ceTu "HTepHeT", a Takxe
thopmaT nmpefocTaB/ieHNs Ha HeM 06513aTeNIbHOM K
pasMelleHno Hhopmalmm 06 ob6pasoBaTenbHONA
opraHusauun, yTeepXaeHHble MNprkasom PocobpHaasopa
0T 29.05.2014 N 785
"'O6 yTBEpXAeHNN TpeboBaHWA KCTPYKType
othmumanbHoro calita o6pasoBaTenbHOM OpraHusauun B
NH(OPMAaLMOHHO-TENEKOMMYHWKALMOHHOW ceTu
"VHTepHeT" 1 popmaTy npeAcTaBNeHNss Ha HeM
WH(opmaLmmn®.



Pasgen 9
1. HaumeHoBaHMe MyHULMNaNbHOW YCnyru

MpucmoTp M yxoa, AeTn 3a NeKkn, aeTeln-nHBanHaos, 3-8 net, NMA
(oTpacnesomy; nepe  EBB19

2. Kateropuu notpebuteneit MyHuLUnansHoW ycny ®usmyeckue nuua go 8 net

3. CBefileHMs 0 (haKTUYECKOM AOCTVMKEHMM NoKasaTenei, xapakTepusyLwmx o06sM 1 (M1Kn) KayecTBO MYHULMNANbHOW YCNYyTu:
3.1. CBefieHns 0 PaKTUYECKOM AOCTUXKEHUWN MOKa3aTeseid, XapaKTepusyoLmnX KayecTBO MyHULUMNANbHON YCNyrn:

MokasaTenb KayecTBa 3HayeHMe nNokasaTensa Ka4vecTsa
v MokasaTtenb, o o
HUKanb . N MYHULMNANbHOW ycnyru MYHULMNANbHON ycnyru
bl MokasaTenb, XapakKTepusyLwmnin cogepxaHume XapakTepusyLunii ycnosus N
o einHuLa YTBepxge WcnonHe TK/IOHEH
HoMe MYHULMNANbHOW yCAyru (hopmbl) okazaHus A 4 XA
p o n3MepeHus HO B Ho Ha AonycTumo e,
eecTpOB MYHULMUMANbHON ycnyru
p HanmMmeHoBaHUue no OKEN MyHUUMNA OTYETHY € npeBbiWa
ou nokasatens NIbHOM to gaty (BO3MOXHOEe  owjee
sanuen HanMeHo
KoA 3afjlaHumn ) gonyctum
(HanmeHoBaHue (HaumeHOBaHMe (HaumeHoBa (HaMmeHO (HauMMeHoBaHwWe BaHue Ha rog OTKJ/IOHEeHMe oe
1 2 3 4 5 6 7 8 9 10 1 12 13
8532110 MpucmoTp ” Obyuvatowumecs, 3a OT 3 fieT 0 rpynna nonHoro [locelaemoctb MpoueHT 744 80 80 5%
.99.0.6B yxo[ WUCKIOYEHNEM feTeit 8 net oHA AeTei
19AB82 MHBANNL0B "
a0 MHBaNMLoB
Jons MpoueHT 744 100 100
CBOEBPEMEHHO
yCTpaHeHHbIX
HapyLLEeHUIA,
BbISIB/IEHHbIX B
pesynbTate
NpoBepoK
opraHamu
NCMONHUTENbHOM
BNacTu CybbeKToB
P®,
Oona poguteneid, MpoueHT 744 90 90
Y0BNIeTBOPEHHbIX
Ka4yecTBOM
npefocTaBnseMoi

ycnyru



3.2. CBe,quvm 0 (*)aKTVI‘-IECKOM OOCTUXXEHNN I'IOKa3aTe]'IEVI, XapaKTepnsyrwnx 00bEM MyHVILI,VII'IaﬂbHOVI ycnyru:
MokasaTenb

YHuUKanb
Mbl 1
HOMep
peecTpoB
ol

3anuncun

1

8532110

.99.0.6B

19AB82
000

4. HopmaTuBHble NPaBOBbIe aKTbl, yCTaHABNMBalOLLNe pasmep Nnatbl (LeHy, Tapug) nn6o NopsAokK ee (ero) ycTaHOBNEHUs

BUA

MokasaTeNb, XapaKTepusyo LW unii cogepxaHue

(HanmeHo-
BaHue
nokasatens)
2

MpucmoTp n
yxon

MYHULUMNANbHOM

ycnyru

(HaumeHo-BaHMe
nokasatens)

3

Ob6yuvatouwmecs,
3a UCKOYEHNEM
neTei-
WHBaNNAOB 1
MHBaNULoB

NPUHABLLWIA OpraH

2

(HammeHo-
BaHue
nokasarens)
4

OT 3 net go 8
net

aata

XapabCcTepusy
10 LKA

ycT 0BUS

(o pmbl)
oKa3aHud

MyHW unnanb

(Han (Halim

MeH
o_
5

€Ho-
BaHue
6

rpynn
a

NosiHO

ro fHs

MokasaTenb 06bema
MYHUUMNANBHOW yCnyru

HanMMeHO-

BaHue
nokKasa-

Tensa

7

4yuncno

YenoBeKO-
oHeNn

npebbiBai

na

yucno

YenoBeKo-
4yacoB

npeb6biBali

nsa
ymucno

neten

eANHULA U3MepeHUs

no OKEWN

HanMeHOo-

BaHWNe

8

Yenoseko-
LeHb

Yenoseko-yac

4yenoBekK

HopmaTnBHbI NpaBoBOW akT

Homep

4

KO4

792

539

792

3HauyeHne nokasaTens obbema

MyHULMNanbHoli ycnyru

YTBepx McnonHe

eHO B HO Ha
MYHWLM OTYETHYHO
naabHOM paty
3afaHunm

Ha rog

10 11

29264 29264

123 123
HaumeHoBaHWe
5

Jonyctumoe OTKNOHeHW TpuynHa

(BO3MOXHOE)
OTK/IOHEHWE  MpeBbILLAlo

12

5%

5%

e, OTK/IOHeHs
CpefHerogoBoii pasvep

Lee nnatbl (LUeHa, Tapue)
fonycTumoe
(B03MOXHOE
3HayeHue
13 14 15
3600,0



* 1

06 ycTaHOB/EHUWN MNnaThbl, B3VIMaeMO C POAUTENeN (3aKOHHbIX MpeacTaBuTeNeil)

HecoBepLUEHHONETHNX 00yYaloLMXCA 3a MPUCMOTP W YX0[ 3a AeTbMU, B MyHULMN&IbHbIX

o6pasoBaTe/ibHbIX OpraHu3aumax, peanusyoLmx obpasoBaTe/ibHble NPorpamMmmbl

[OLLIKONIbHOr0 06pa3oBaHust, PYHKLUMU yupeauTenst KoTopbIX ocyLlecTBAseT JenapTamMmeHT
26.12.2023 2706/46/36 obpasoBaHusa AgMmuHucTpauun ropoga EkatepuHbypra

[JenapTameHT 06pa3oBaHuUs
PacnopsixeHve AAMUHUCTPaLUN ropoja
EkaTtepuHbypra

5. MopagoK oKazaHWa MyHWLUNanbHOW ycnyrm
5.1. HopmaTuBHble NPaBOBble aKTbl, PErynpyoLme NopsAOK OKasaHUs MYyHULMMaIbHOR ycnyru
defepanbHbIA 3aKoH MocygapcTBeHHas [dyma Poccuiickoli depepayum ot 29.12.2012 Ne 273-d3 "'O6 obpasoBaHun B Poccuiickoii degepauun’

defepanbHbIii 3aKoH MocyaapcTBeHHast iyma Poccuiickoli ®egepaymm oT 16.09.2003 Ne 131-d3 "'O6 06LMX NPUHLMNAX OpraHM3aLMm MeCcT HOro camoynpaeneHust B Poccuiickoli
depepauyn’

(HavMeHOBaHMWe, HOMep Y aTa HOPMATMBHOFO NPABOBOI0 aKTa)

5.2. TopsifoK MHOPMUPOBaHUSI MOTEHLMANBbHBIX MOTPe6UTENe MyHULMMNANBHON ycnyru:

Cnocob MHpopMMpoBaHusa CocTaB pa3meLLaemoli MHopmauum YacTtoTa 06HOBNEHNS MH(OpMaLn
1 2 3
VHopMmpoBaHue nNpu nM4yHOM obpatleHmnmn PaboTHMKM yupexeHnsi BO BpeMs paboTbl yupexaeHus B Mo mepc obpalyeHus

C/lyyae IMYHOTO 06palLieHns nonyyaTenei
MYHULUNANLHOW YCnyru u (Unmn) nx poguTenei
(3aKOHHbIX NpeAcTaBUTeNeld) NpefoCcTaBAAT
Heob6Xo4UMble pasbsicHens 06 0Ka3biBaeMOoii

111MCbMEHHOH MH(OPMUPOBaHNE VHAMBMAYyanbLHoe NUCbMEHHOe MH(OPMUPOBaHUe Npun Mo mepe obpaLeHns
o6pallleHUN rpaxaaH nyTeM MOYTOBbIX OTMPAaBAEHWIA Un
no 3/1eTPOHHOW noyTe (B 3aBMCMMOCTM OT cnocoba
[OCTaBKM 0TBeETa, YKa3aHHOro B NMCbMeHHOM
obpatleHuu, nnm cnocoba obpalleHus
3aMHTepecoBaHHOr0 Nnua 3a MHgopmaLmei).

KoHcynbTaumsi Ho TeneoHy PaboTHUKM yupexpeHns Bo Bpems paboTbl yupexaeHus B Mo Mepe obpatleHus
cny4ae o6palleHns noayyartenein MyHULMNanbHOM ycnyru
1 (UNn) nx poauTenei (3aKOHHbIX NpeAcTaBUTeNeit)no
TenedoHy NpefoCTaBNAT HEOOX04UMble pasbscHens 06
OKa3blBaeMON MyHULMNaNbHOW ycnyre.



MH(OPMaLMs B MOMELLEHUM U Ha caiiTe yupexaeHus

VIHthopMaumoHHbIe MaTepuasbl N0 MyHULMNAaNbHO
ycnyre, NpefocTaBAseMON yupexjeHeM, B COOTBETCTBUN
¢ degepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3
""3aKoH 06 o6pasoBaHun B PO", ¢ TpeboBaHMAMU K
CTPYKTYpe ouLmanbHOro cata obpasoBaTeibHOM
opraHmsauum B MHMOPMaLMOHHO-
Te/IeKOMMYHUKaLMOHHOW ceTu "MHTepHeT", a Takke
thopmaT npefoCTaBNeHMS Ha HeM 0653aTeNbHON K
pasmelleHno MHopMauun 06 obpasoBaTeNbHOWA
opraHusaumn, yTeBepxaeHHble MNpukasom PocobpHagsopa
0T 29.05.2014 N 785

"'O6 yTBepXaeHUN TpeboBaHU K CTPYKType
ohuumanbHOro cata obpasoBaTesibHON opraHu3auun B
WH(OPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTn
"MHTepHeT" un hopmaTy npefcTaBieHns Ha HeM
NHopmMaLun'.

Mo Mepe M3MeHeHUs MHopMaLK



. t

It

YacTb 3. Mpoyue cBefjeHUS 0 MyHULMNANbHOM 3afaHum 5
1. OcHOBaHWUS 4151 AOCPOYHOTO MPeKpalleHUs BbIMOMHEHUA MYHUUUNANbHOTO 3afjaHnsa - MUKBUAALUSA YUPEXAeHUs;

2. NHas uHpopmauus, Heo6xoaMmMas ANns BblIMOMHEHUS (KOHTPO/S 3a BbINOMIHEHUEM) MYHULMMANbHOTO 3afaHus

3. MopsJoK KOHTPONS 3a BbIMOSHEHUEM MYHULMNANbLHOIO 3a4aHus

MyHUUUNaNbHbIE OpPraHbl, OCYLLeCTBASIO LU

dopma KoOHTpons MeprognYHOCTb KOHTPO/Ib 32 BbIMO/IHEHWEM MYHULMUNANbHOTO
3ajaHuns
1 2 3
YnpaBneHune obpasoBaHus JIEBHUHCKOrO palioHa
eXeKBapTasbHbIi MO 0OTYeTaM O [enapTtameHTa 06pasoBaHuMst AMUHUCTPALUN
TeKywWnii KOHTPONb BbIMO/HEHUN M3 ropoga EkatepuHbypra
no mMepe Heo6xoAMMOCTM (B cnyyae

. . [enapTtameHT o6pasoBaHnsa AAMUHUCTpaL UK
Mocneaylo Wi KOHTPONb nocTynaeHnii 060CHOBaHHbIX Xanob

ropoga EkatepuHbypra
notpebuteneii, Tpe6oBaHuUiA PoA P yp
JenapTtameHT obpa3oBaHna AgMmuHUCTpaumn
no mepe Heo6xoAMMOCTH ropoga EkatepuHbypra flenapTaMeHT (hMHAHCOB
AfmuHuncTpauun ropoga ExkatepuHbypra

MpoBepKa KamepasbHas 0 pacxXxo40BaHUN 6K AXeETHbIX

cy%cm,qmv?, 06bemMa oKasbiBaeMblX MYHULMUNANbHbIX YCAyT

(BbIMONHEHNSA paboT)

4. TpeboBaHMSA KOTHETHOCTU O BbIMOSIHEHUM MYHULMNAaNbHOE 3a4aHNs McnonHNTeNb MyHULMNANbHOTO 3aflaHNsA NpeAcTaBAseT B ynpaB/ieHue
o6pasoBaHus JIeHMHCKOTO palioHa [lenapTameHTa o6pasoBaHuUs
AfMunHUCTpauun ropoga EkatepuHbypra oTyeT 06 UCMOMHEHUM
MYHULMNANbHOIO 3ajaHunsi, a TakKXe MOSACHUTENbHY 3annckKy o

4.1. MepnoANYHOCTb NPeACTaBNEHUA OTHETOB O BbIMOJHEHUN MYHULUNANBHOMO 3ajaHunaA- exe KBapTanbHO
4.2. CpoKu npeAcTaB/ieHUA 0TYETOB O BbIMOSIHEHUN MYHULMUNANbHOIO 3ajaHuns- 5 yucna mecsua, CnefytoLero 3a 0TYeTHbIM KBapTanom
npefBapuTeNbHbI/ 0TYET 3a COOTBETCTBYIOLWMA PUHAHCOBBIN roA [0 2 pekabpsa Tekyuwero ¢gMHaHCOBOrO roja
4.3. VHble Tpe6oBaHNSA K OTYHETHOCTMW O BbIMOIHEHUM MYHULMNANbLHOTO 3ajaHns HeT
pauus

5. VIHble noKa3aTenun, cBsi3aHHble C BbIMONHEHNEM MYHULMUMNANBLHOMO 3ajaHuns,

3asegytowmnn MbAOY - neTckuii cagNe 40 NN .HukynnHa

dopmupyeTca Mpu yCTaHOBMIEHUM MYHWULMNANbLHOrO 3afjaHnA Ha OKasaHue MYHULMM, 1 paboTbl (paboT) M COLePXMT TpebOBaHWNSA K OKa3aHW MYHMLMNaIbHOM
ycnyru (ycnyr) pasfieflbHo Mo Kaxoi 13 MyHULMNanbHbIX YCAyr ¢ ykasaHuem (QpsagKoinoro

2 .
3anofiHAeTCs NP YCTaHOB/EHWW MOKasaTeneil, XapakTepusyowmux KayecTso | _ [ABMETBEHHOM MepeyHe MyHULMNaAbHBIX YCAYT 1 pabor.

- . o' o
pa3fenbHO Mo Kaxkaoi 13 paboT ¢ ykasaHMeM MopsAKOBOKO HOMepa pasdena.

4 3anofnHsAeTCA Npu YCTaHOBNEHUM MOKa3aTeNeld, XapakTepusyoLux KauecTBo paboTbl, B BEAOMCTBEHHOM MepeyHe rocyAapCTBEHHbIX YCAYT 1 pagoT.
5 3anonHseTcs B LENOM N0 MyHULMNANbHOMY 33/aHuIo.
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