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1. HanmenoBanne MyHHUNNANLHON YCayry

Bl ~
Hacre 1. Ceennst 06 0Ka3LIBASMBIX MYHHIHTAILHBIX yeayrax

1

Feannsauns ocHoBHBIX 0611€06PA30BATENLHBIX IPOIPAMM 10LIKOTBLHOIO obpa3zopanus,
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5.2. lopsanok MHAOPMUPOBAHNS MOTEHUHANBHBIX NoTpeduTeneit MyHUIUMNANLHOI yenyru:

Cnocob undopmuporaHis

Cocrag pasmentaemoii mudopmalnm

Hacrora obHoBnenns nudopmaimm
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Mudopmuposaiue npu JIM4HOM odpailieHnn

PaboTnukn yupemaeHus o spems paboTh
YYPCHKICHHSA B CllyHae JH4HOro ofpaluenus
noJjiyHareneii MyHHUMNanbHOM YCIyru M (Mam) ux
poauTenei (3aKoHHBIX Npe/IcTaBUTENEit)
NpeoCTaBAAIOT HEODXOAHUMBIE PazbicHeus 00
OKa3bIBaEMOH MYHHLHTNIAJILHOMN yChyre.

o mepe obpaenns

ITncemenHon nHoOpMUpoBaHne

HMHaueuayanbHoOe NUCkMeRHOE HHOPMHUpPOBaHHe
npu 0OpalleH|n rpakiaH NyTem NoYTORbIX
OTTPARNEHUH WIH N0 3NeTPOHHON noyre (B
3dBHCHMOCTH OT cnocoba JIOCTABRKH OTBETA,
VYEA3aHHOIo B MUCBEMEHHOM ﬁumﬁm—_uﬂ_*::. HITH
cnocoda obpaileHus 3aHHTePECOBAHHOrO JIHLA 3a

Ilo mepe obpaienus

Koncynbranns no tenedony

PaboTHuky yapexaeHus BO Bpems pabotsl
yupekieHus B ciyuyae obpailenus nonyyareneii
MYHHUMNANLHOM YCIIYTH W (MJIM) X poadteneit
(3@aKOHHBIX TpeacTaguteneii)no tenedony
NpeoCTaRIAIOT HeOOX0AMMBIE pasbacHeus ob
OKa3bIBAEMOH MYHULIMNATBHO yenyre.

o mepe obpaiueHiis

Hudopmaums B NOMELIEHHH 1 Ha caiiTe
VUPEAKICHHA

Hudopmanmonnbie MaTepuassl 10 MyHHUHIANLHOMN
YCAYIE, NPEIOCTABNAEMOH YUPEHKICHHEM, B
COOTBETCTBHH C emhﬂﬁm._._ BHBIM 3aKOHOM OT
29.12.2012 No 273-®3 "3akon 06 obpazosanuy B
Pd", ¢ TpeboBannamy K cTpYKTYpe 0QHUMANLHOTO
caiTa oOpa3oBaTenbHON OPradu3alum B
HH(OPMALIMOHHO-TENEKOMMYHHKAUMOHHOIT CeTH
"Hureprer”, a Takixe opMmaT npeaocTaBieHns Ha
HeM 0693aTensbHONR K pasMellieHHo MEgopmalium ob
00pazoBaTe/IbHOH OPraHH3aLmuK, YTBEPKAEHHbIE
Ilpukazom PocoGpranzopa ot 29.05.2014 N 785
"O6 yreepaieHun TpeboBaHNI K CTPYKTYpe
othHuManLHOro caifta obpasosatebHoI
OpraHn3allH B HHPOPMaLHOHHO-
TENEKOMMYHHKaUMOoHHOH ceth "HHTepher" u
dopmaty ripeacTapneHns Ha Hem uHbOpMaLMK".

I'lo mepe uamenenna uudopmaunn
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HopmatusHblii npasoBoi aki
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5.2. Tlopsiok HHGOPMUPOBAHHA NOTEHUHAILHBIX noTpeduTeneil MyHULHNIANLHOH YCIyIu:

Crnioco6 uHGOpMHUPOBEHUA

Cocras pazMenaemoit uudopmaunm

Yacrota 06HOBIEHH MHDOPMalinK

1

2

3

HudopMupoBaHue npu JnTHOM obpalieHun

A

PaGOTHUKH yUpekIeHns Bo BpemMs paboTsl
YUPEKACHHS B Cllydae JIMUHOTo o0palieH s
noyyaTenei MyHHLMNANBHOH YCnyru H (Min) HX
ponuTeneii (3aKOHHBIX NPEICTABUTENCH)
NpeaoCTaRASIOT HeOOXOAMMEIE pasbacHens 00
OKa3blBAEMOH MYHULMNANILHOM yeayre.

I'o mepe obpaileHus

lLix

TlucbMeHHOH HHGOpMHUpOBaHHE

WHaneunyanbHOE NHCEMEHHOE HHopMUpoBatine
fpi oOpalieHnH rPamiaan 1yTem NoYTOBLIX
OTAPARAEHUH WIIK N0 ANETPOHHOI novTe (B
3ABMCUMMOCTH OT crniocoba N0CTABKH OTBETA,
v.xmummv_OﬁO B IMTMCbMEHHOM O@ﬁmEoI::. HIH
cnocoba obpauenus 3aHHTEPECOBAHHOIQ JIHLIA 34

Ilo mepe oGpamenns

KowcynbTatus 1o Tenedony

+

PafoTHUKH YUpexKIeHHs BO Bpems paboTe
yupekaeHus B ciydae obpateHus noayyarene
MYHHLIMTIANBHOM Yenyru 1 (Wiin) ux poauteneri
(3aKOHHBIX NpeAcTaBuTENEH )0 Teneony
[PeOCTABIMIOT HeOOXOIMMbIE pasbACHeHs 00
OKa3bIBAEMOI MYHHLIMNANLHOH YCyre,

o mepe obOpaiueHus

Hudopmanus B NOMEICHHH H Ha caire
YUpPEHICHHA

MrdopMaLmMoHHbie MaTePHATbI O MYHUUHNIANBHOT
yeiyre. Npe/locTaBiseMoi YHpe#/IeHHeM, B
cOOTBETCTBHH ¢ DeflepanbHbiM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akon 06 00pazopaHiu B
P®", ¢ TpeGopanuamMK K CTPYKTYpe odHuHansHoro
caiita obpazoBaTe/lbHOI OpraHu3alii B
1H(OPMALMOHHO-TEIEKOMMY HHKALIMOHHOI CeTH
"WUurephet", a Taioke Gopmat NPeaocTaBienus Ha
HeM 0053aTensbHON K pasMelIcHHIO HHpopMauin ob
06pa3oBaTeNbHON OPraHn3alii, YTBEPKICHHBIC
Ipukasom PocoGpranzopa ot 29.05.2014 N 785
"O6 yreepikaeHun Tpebosatnii K CTPYKTYpe
oduimansHoro caiita obpasosaTensHON
opranuzaumy B vidopmaumuonHo-
TeleKOMMYHUKaUHoHHO# ceTr "HuTteprer" n
topmary NpeacTaBieHNs Ha HEM nudopmanmu’.

o mepe m3menenns nudopmatnm
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Hokazatenn Jlonycrimnie
xm_umz_am:u.( HNokasareas ofbema MynuumnanLioi | 3xauenue nokasareis obbema Cpenuerononoit pazvep ARSI
3 ) N on MYHHUHITUILHOW VCIVTH niarht (uexa, Tapud)
¥ —— Hokazaresin, xapaxrepusyiomuii cosepkanme|  venonus
bt MY HHLM T LHOH (popmbr)
o e S CIMHALA H3MEPEHUA
vrdr‘wnca 3.4_5_““._3?_:.: HAHMEHO- 10 O_.n._.._ x_vn 20 23 ron| 20 24 vox}20 25 ron u:_mm_ rog| 20 ._ma— roi uc_Mm_ roj
A On e, RaHHe (ouepen- | (1-H rox | (2-i rox | (ouepen- [ (1-if roa (2-# ron
FAIICH noKa3a- Hoit | nuanosor | naanosor | woit ILIAHOBOTO | MIAHOBOTO
(HaumeHo- | (HaumeHo-ganue | (Hammeno- |(uan |(naumen e HANMEHO- (punanco- o 0 dunanco- | nepuosa) nepHoa) B IIpOHEHTax
BAHME nokasarens) BaHMe MeH | o-Banme . koA BB rO21) | nepuona) | nepuona) | B roa)
nokasarensn) nokasareis) | o- | nokasar

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
801011 | QOMN 1O | O6yyawmmecs | Ot 3 ner go | Oun rpynna uicao  |Yenoseko- 792 34224 34224 35216 5
0.99.0.b 33 HCEJIIOUEHHEM 8 qer as | MOAHOTO  4enOBCKo- JeHb
B24BV4 odyualonmxes ¢ N1 nHeit

2000 OrpaHHueHHBIMH npetniBanns
BOZMOMHOCTAMH
310poeks (OB3) qyucao  |Yenoeexo- 539
M JIeTei- HEIIOBEKO- yac
MHBATH/I0 Hacop
npebniBanus

™ HHCIO JICTEl | Yenopek 792 142 142 142 5

4. HopmarueHbie 1paBOBbIE aKThi, YCTAHABIHBAIOIIHE pasMep naatel (LeHy, Tapud) 110 nopsiok ee (ero) yeTaHoRNCHHS

Hopmarn

BHBIH NPaBoBOIi aKT

BHI

NPHHABLUMIA Opray

nara

HOMEp

HaAHWMCHOBaHHWE

2

4

5. Ilopsinok okasaHus MyHHUMNATBHOIN VeIV
5.1. HopmariBhbie npaBoBbie akThl, PEryinpyionime Nopajok OKasatus MYHHUMNANLHON Yeayru

Menepansibiii s3akon [Nocyaapersentas Jlyma Poceuiickoii ®eaepatinn ot 29.1

Denepanbhbii 3akon locynapersennas Jlyma Poceuiickoii ®enepatu o 16.09.2003 Ne 131-03
Pocemiickoii Menepaunn”

Denepanbheiii 3akou [Nocynapeteennas /lyma Poceuiickoii Denepaunn o1 06.10.1999 No [84-D3 "OG 061mx NPUHIIMIAN

2.2012 Ne 273-@3 "O6 obpasosannu B Poceuiickoii degeparin”

"O6 0BMMX NPUHLMNEAX OPraHM3aLIMH MECTHOTO CAMOYNIPABICHHS B

(MpeACTABMTENLHBIX) H UCTIOHUTENLHBIX OPTAHOR rocyaapeTeeHHoi Bhactu cybbexktor Poceuiickoii Denepannn”

OPradHHv3alHH 3aKOHOOATEIBHBIX

(HAaHMCHOBaHHE, HOMED M nara HOPMATHEHOTO NNPABOROTO aKTa)
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1. HaumeHoBanne MyHUUHNANbHON YCIyru
Iipuemorp u yxon, Aeru-mHpaauabl, 3-8 ger, I'TTL

2. Kateropun norpedureneit myHuuunansHoi yc gusnueckue auia

e

3. ITokaszaTenn, xapakrepusyoLue 00bem H (M11) Ka4eCTBO MYHULIUNIANBLHON YCaYTH:

s 2
3.1. I'lokaszaTtenu, XapaKkTepHUsyOLHe KaueCTBOMYHHUMIIANBHON YCIYIH

VHuKansHeii nomep

1o 6azoBomy
(OTpacieBomy ) nepeutio

bB19

Jlonverumnie
[okazarens, Toxasaresth KauecTBa My HUHNATLHOH 3HaueHHE NOKAZATENH KAYCCTRA i
o rvn. ¥ : T » -
Vhukans o T— I —— O ———— VCIAVIH MYHHIHIATBHOH NCIVIH OTKIOHCHMSA OT
HbIH o PH33 . . . ikl 2 VCTAHOBICHHbIN
MYHMUMIIZIBHON VeIV (hopMbl) Oka3anusg .
HOMEP + 4 - A ” P W = NoKasare/icH
MYHHIMHLTLHOR VCIVIH CAMHULA
peecTpos - - i =
0il HIMEPEHI] 20 23 roa| 20 24 roa| 20 25 ron
R HAUMCHOBAHHE no OKEH (ouepeHoil (1-i rox (2-it ron
nokaszares
HAMMEHO- B IIPOLCHTAX
N Koa
(namenopanue | (naumenosanue | (Haumen |(naumenosa (HaHMeHOBaHHE HaHAC
1 2 3 4 5 6 7 8 9 10 11 12 13
853211 | IllpuemoTp u JleTn-nuBanuin rpynna noavoro |Mocewaemocts acreit Hponent | 744 <0 30 30 0
0.99.0.b YXO1L JHA
BI19AAL Jlons ceoeepemento “._?:E:.._, 744 100 100 100
4000 VCTPAHEHHEIX
HAPYLICHHIA,
BHIABNCHHBIN B
PE3YILTATE NPOBCPOK
OpraHamMy
HCMOTHHTEN i BiECTH
cydbekToR Pd),
OCYUICCTRARIOUIMMH
QYHKIHI NO KOHTPONO W
Ha30pyY B chepe
ofpazosanung
Jlons poaureneii, Hponent | 744 90 90 90
121 VAOBACTBOPEHHBIX
KAueCTROM
NPEAOCTABIREMOIT YCAYTH
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5.2. llopsjok HPOPMHUPOBAKIS 11OTEHUNANbHbIX noTpeduTeneli My HuIMNAaNLHOI yeayri:

Criocob undopmupopanms

Cocras pasmeraemoit nndiopmaiiin

I

~

Hacrora 0bHOBREHNR MHDOPMALIH

3

%

Hrdopmuposanne npun auunom obpatienin

Pabotuukn yupeaaenus Bo Bpems paGoTsi
YHPEKICHHA B Cllyuae nHuHoro obpalieHus
nosysaTenel MyHHUHNAILHON yermyru i (uin) ux
poanTeneil (3aKOHHbIX NpeAcTaBuTeei)
NPENOCTARNAIOT HeOOXOAMMBIE pasbacHens o6
OKa3blBAEMON MyHHUMNANLHON yenyre,

ITo mepe obpanenns

IMucbmennon nHpopmuposanme

MuausuiyansHoe nucsMenHoe MH(POpPMHpOBaHHe
npyu 06patieHnH rpa¥aan NyTeM NOYTOBRLIX
OTTNPABACHUH MITH 110 3METPOHHOI nouTe (B
3aBUCHMOCTH OT cnocoba J0CTaBKkH OTEeTa,
VK&3aHHOTO B NHCLMEHHOM 00palieHun, niu
crocoba o0paleHns 3aMHTEePECOBAHHOTO A1IIa 3a

Mo mepe obpautenns

Koseynsraums no renedony

PaGoTHuknm yupesiaenus Bo Bpems paboTsbi
YUpeKACHHA B cydyac obpalleHus nonyyaTenei
MYHHUMNANBHOM YCIyrH M (WIH) WX poauTeneii
(3aKOHHBIX 1IpeacTapuTeneii)no Tenedony
NPCIOCTABIAIOT HEODXOAMMBIE PA3BACHENA 00
OKa3bIBAEMOH MYHHLIMNANLHON yeyre.

ITo mepe oGpaienns

&

YUPEMKACHHUA

Hudopmats B nomemennu 1 na caiite

HHopmaumonnkie Matepuans no MyHHUHNANLHO

YCIYTe, NPeA0CTaBIAEMON YUPEKIEHHEM, B
COOTBETCTBHH ¢ DeaepanbHLIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akon 06 obpasosaHum B
P®D", ¢ TpeGopannsmu k cTpykType ouuManLHoro
caiita obpaszoBatenbHOil OpranM3aLnm B
HHDOPMALIHOHHO-TENEKOMMYHHKALIHOHHON CeTH
"HMurteprer”, a Taioke dopmar npenocrasienus ua

Hem 00s3aTenbHOMN K pasmeuietnio HHdopMaLi 06

00pa30BaTeNbHON OPraHU3alNK, YTBEPHICHHbIC
[lpurazom Pocobpransopa ot 29.05.2014 N 785
"O6 yreepriaennu Tpebopanuii Kk CTPYKTYpE
oduumanbHoro caiira oGpasosarensHoii
OpraHu3aln B UHGopMalnoHHO-
TEJICKOMMYHHKALHOHHO# cetr "HUHTeprer" n
opmary npencrasiesns Ha Hem uHGOpMALIAN'.
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Hudopmuporanue npu iH4HoM obpaiiieHii

PaboTHuku yupexaenns Bo Bpems paboTs
YUPEKIEHHS B ClTyHae THYHOTo ofpalienns
noayyarenei MyHHUHNANEHOM yeImyrd 1 (Wnu) ux
POAMTENCH (3aKOHHBIX NpeacTaBuTeneii)
NPEIOCTaBNAOT HeoOXOMUMBIE Pa3bACHEHs 0D
OKa3bIBAEMONH MYHMLMNANLHOMR yenyre.

To mepe obpaienus

Iuesmennon nudopmuposanne

UnausnayansHoe nucsMeHHOe HHQOPMUPOBaHHE
npu OOUNEWE:: rpaiaaH nyTeM NOYTOBLIX
OTNPABJACHHH WK N0 3AETPOHHOIT noyTe (B
3aBUCHMOCTH 0T criocoba 10CTaBKH OTBeTa,
VKa3aHHOI O B MHCHMEHHOM ofpatlieHnn, Win
crnocoba obpalneHns 3aMHTEPECOBAHHOTO AM1IA 38

Ilo mepe obpaiienns

Koncynbraums no renedony
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PaboTHukH yupexieHns Bo Bpems paboTel
vupexnenus B cayuae obpallieHns noayyarenei
MYHHLMNANLHOR YCAYrU ¥ (MaM) UX poauTeneii
(3aKOHHBIX NpeacTaBuTeneii)no Tenedony
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caiita obpa3osaTebHOI Oprasu3aliK B
HHAOPMALHOHHO-TEICKOMMYHHKALIMOHHOM ceT
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00pa3soBaTensHON OPralU3aLig, YTBEpKICHHBIE
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5. [opsa0K OKa3aHus MyHHIMNAIBLHOH yCIyIH
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VCIyru
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Hacte 3, Tlpoune cresierns 0 MYHHLMNANLHOM 330aHHK

1. Ocropanuns nas JOCPOYHOIO NPEKPAlI€HHA BRITIOJHEHHA MYHHUMNANLHOTO 3a1aHUd - TMKBWIALHA YUPEKICHH,

2. Unas H._In_.un..w....?qm_._.xm, HeoOX0AMMad 115 BbINONHEHWs ﬂ_ﬁOz.ﬂ—un:_n 3a BBIMOJTHEHHEM ) MVHHMLUHNGNLHOrO 33 1aHMs

3. :OUn.FO_n KOHTPOJA 34 BLINOTHEHHEM MYHHUMNANBHOIO 3a1aHus

MYHHUMNANBHBIE OPraHsl, OCYINECTBARIOUIME KOHTPOIL 3a

!
a Mopma KoHTpoNs IepuoauyHocTs
BbIMOJAHEHHEM MYHHLIMIIANBHOTO 3a/1aHMs
1 2 3
EAKEKBAPTaNbLHBIA N0 OTHETAM O Ynpassenne obpazopanus Jlenunckoro paitona Jlenapramenta
Tekyumit KoHTPOAL BLInOnHeHun M3 oOpasosanus AMuHuCTpaiuu ropoaa Exarepunoypra
110 Mepe HEOOXOIMMOCTH (B Clyyae i 6 K
. enaprament 00pazoBaHna AJAMHHUCTPALIMH rOpo/a
TMocneayrounii KOHTPOh NocTyIIeHHit 000CHOBAHHBIX *a106 P P P POR

a = Exarepunbypra
norpedurenei. rpebonanni PRHOYP

Iposepka kaMepanbHas 0 PACNOAOBANNH GIOIKETHBIX Jenapravent obpasosanus AIMHHHCTPAIINN FOpo1a
CyOCH M, 0GLEMA OKAIBIBASMBIX MY HHLTHITANLHBIX YCIYT 10 Mepe HeoDX0AMMOCTH Exarepunbypra Jlenaprament guuancos AJAMEHHCTPAIIUHY
(BBIIOTHEHHA paboT) ropona Exarepunbypra

4. TpeboBanua K OTYETHOCTH © BBLINOJIHEHUH MYHHUNNATBHOT 3a/1aHNs Henoauurens MynHinanbHoro 3a1a4us  NPEACTARIACT B VIIparienme

obpasosanus Jlenunckoro paiiona Jlenapramenta o6pasosanus
AnvuaucTpaunu ropona ExarepunGypra oryer o6 ucnoanenun

* MYHHUHIQTEHOTO 314HHA. 8 TAKKe NOACHHTEILHYIO 3aIHCKY O pesyibTarax
HCTIOAHCHUA MYHHUHIANLHOTO 3a71aHHs

4.1. TlepnoanyHOCTE NPEACTARACHHA OTHETOR O BhINOJHEHHH MYHULIANANLHOTO 3aaHH: E/KEKBAPTAILHO

.@.M_ M.ﬁo_ﬂx _.__U_wh.n._.mm._._n.:xm OTHETOB O BLINOJIHEHHH MYHHUHNATBHOTO 3a1aHHA- 15 uucna MecAala., nh.wb,v_zuEWﬁO 38 OTYETHEIM KBapraiaiom
MPEBAPMTENLHBIA OTHET 38 COOTBETCTRYIOWUH UHAHCOBLIT roj 10 2 nexabps Texylero pMHaAHCOBOTO 1014

4.3. Hueie ,_.munOOmmE:m K OTHETHOCTH O BBINMNOMTHCHMH MYHHLIMNANLHOrO ,wmhm:xm HET

R -

3asenyomnii MBJIOY - nerexmiy ...»h,z,__ ATCKY - WJLHukyauna

Q:TE_ HPYETCH TIPH VCTAHORICHAN MYHHIMTAILHOID 33TaHHE HA OKE3aHNe Zf“:rmu:-k.:rmos y
.tr.

== || _ _
ﬂw@ﬁ_.. 1 (padoT) W coaep#nT TPEOOBAHUS K OKAIAHWID MYHMIMNAILHOR YCIyFW (Veayr)
AN LHO 10 KaKA0H W3 MYHHLUMNATBHBIN YOIV © YKa3aHHEM NOPAIKOROrO :2,%—5 E

UIHAETER NIPH VCTARORIEH It ::ﬁwﬂaﬁn: XAPAKTEPHIVIOUINN Ka
Kk _:: Wi vmmoa € YEA3AHHEM NOPAAKOBOIO HOMEPA pazjena.
IETCH NPH YCTAHORICHHH NOKAATENCH, XAPAKTEPHIYIOUMN KauecTro paboThl, B wﬂmcr.qﬂnxu.i.....:wvm;\__n TOCYAAPCTBEHHBIN YCIVT # padior

AHUTUR B HCROM 110 MYHHIHDAIBHOMY SHTAHHKD

1€ HHBIX TIoKazatencH mower GbiTh YKA3aHO NONYCTHMOC (BOIMOWHOC) OTKIOHCHHE OT BHINOTHEHHA MVHHIMNANLHOMD 3anNaHHs, B MPEACHAX ROTOPNT OHO CHHTASCTCH BBINOIHCHHBIM, npa
H Opranom, OCYIECTBARKOIIEM _u.;.:_,.z.:: H DOAHOMOYHA VUPCINTERE MY

HEIX BHUKETHEY YUpeaieHni
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My LT LHOE DIODRETHOS A0WKOALHOE 0DPA3OBATCILHOE
vapesaerne —aercenit caa Ne 40
[TpOLIHTO. IPOHYMEPOBAHO W CKPETIEHO MEHATHIO
j ¢ JHCTOR

DV nereknii caa Ne 40
S WL Hukyauna

z
#50)
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