YTBEPXJAIO

3aBegyrowmnii MbAOY - getckuii cag Ne 40
YNo/1HOMO4YeHHOEe Nnuo

[JenapTameHT 06pa3oBaHns AgMuHucTpauumn ropoga EkatepmHoypra

(HaMmeHOBaHWe OpraHa, OCyLLEeCTBASAOLWEro (DYHKLMN
¥ MONHOMOYMA yupeanTens, rNaBHOro pacnopsanTens
CpeacTB OHMKETHBIX CPeACTB MyHULMNANBLHOTO
o6pasoBaHua "ropof ExkatepuHoypr",

OTYET O BbIMNO/IHEHUI
MYHWUWNNAJIbHOI O SAJAHNA

3a 3 mecsuya 2024 rcw

2024 .

Kogbl
HanmeHoBaHWe MyHULMMNaIbHOTO yupexaeHus (060co6/1eHHOro nogpasgeneHus)

®dopma no
MyHUuMNanbHoe 610 AXKETHOE AOWKONbHOe 06pa3oBaTe/ibHOE yupexeHue - aeTcknii cag Ne 40

OKY ] 03001

Kog MyHMLMNaNbHOro 362300000841
Buabl eaTeNbHOCTM MYyHUUMMNANLHOMo yupexaeHus (06ocobneHHOro nogpasaeneHuns)

yupexaeHus
Ob6pasoBare/ibHble yCiyru

By MyHULMNANBHOTO YUpeXaeHns

MoOKB3[, 85.11

[OLWIKO/bHBIE YUpeXaeHus 88.91

(yKasblBaeTCs BUA MYyHLMNANbHOTO YUpexXaeHuns
13 6a30BOro (0TpacneBoro) nepeyHs)

MepuognyHoctb 3 Mecsaua 2024 roga

(yKasblBaeTCs B COOTBETCTBUM C NMEPUOANYHOCTLIO MPeaCcTaB/eHNs 0TUeTa

0 BbINOSIHEHUN 3aaHUA, yCTaHOBI'IeHHOI‘/lI B MYHULUMNa/IbHOM 3aAaHMM)



1. HanmeHoBaHWe MyHULMNA/LHO ey

YacTb 1. CBefeHUs 06 0KasblBaeMblX MyHUUMNANbHBIX YCNyrax

1

Peanmnsauyma oCHOBHbIX 06L1e06pasoBaTelbHbIX NPOrpaMm OLLKONbHOro 06pasoBaHus,
afjanTupoBaHHas obpasoBaTenbHas nporpamma, getu ¢ OB3, 3-8 neT, ouHasn, INMA4

2. Kateropuu notpebuteneii MyHULMNANbHOW ycnyrn

dusnyeckne nnua fo 8 net

3. MokaszaTenu, xapakTepuaytoLme 06bemM 1 (M) KauecTBO MyHULMNAILHOW YCyru:

3.1. MokasaTtenu, xapaKTepu3ytoLLime Ka4ecTBO MyHULIMNaIbHOW yenyrn 2:

MokasaTtenb, xapaKTepuayoLLWii cofepXXaHe MyHULMNaIbHON

YHUKa/bHbI
7 Homep
peecrpoBoii
3anucu (HaumeHoBaHWe
nokasartensy)
1 2
8010110.99. ApganTupoBaHHas
0. o6pa3oBaTte/ibHas
BB24/1B420 npogamma
00

ycnyrm

(HanmeHoBaHue
nokasaresns)

3

Ob6yuyatoLumecs ¢
OrpaHnNYeHHbIMU
BO3MOXHOCTSIMU
3n0poBbsi (OB3)

lMokasaTesb, XapaKTepy3yHoLLuii
ycnosus (hopmMbl) OKazaHus
MYHULMNaLHO yenyru

(HaumeHoBaHW (HaMmeHOB (HavmeHoBaHue
€ nokasaTtens) aHve nokasarens)
nokasaresns
)
4 5 6
OT3nerpgo 8  OuHaa "pynna nosiHoro AHA
net

MokasaTe/b KayecTsa MyHULMNAILHOM YCnyri

eHULa  YTBe
n3MepeHnst p-

no OKEM ™" ucnon-  gonye-
° HEeHO Tnmoe
HanMeHoBaHwe y Ha  (Bosmox-  PUHMma
MyHU OTKNO-
riokasarensi HavmeH wina 0TueT- Hoe) OT- HeHns
0- KOA - Hyto  K/OHEHU
BaHUe wom P2 ¢
3a-
namu
7 8 9 10 " 12 14
MoceLyaeMocTb Mpoue 744 80 80 5%
neten HT
Honsa Mpoue 744 100 100 5%
CBOEBPEMEHHO HT
YCTPaHeHHbIX
HapyLLEHWA,
BbISIB/IEHHbIX B
pesynbTare
NpOoBEPOK opraHamu
VCMOMHUTENBHOM
B/acTu, Cy6LEKTOB
PO,
OCYLLECTBASAOLLMMN
hyHKLMM no
KOHTPO/O 1

Hapa3opy B cdepe

[Lons poguTenei, Mpoue 744 90 90 5%
YO0BNETBOPEHHbIX HT

KayecTBOM

npegocTaBnsieMoi

CpepHuin pasmep
nnatbl (LeHa,
Tapud)

15



3.2. TokasaTenm, xapakTepusytoLme 06beM MyHULMNANIBHON Yenyri:

MokasaTesib, XapaKTepU3ytoLmMii CofepxaHme

MyHULMNabHOM

YHVKa/bHbI ycnyrm

1 Homep
peecTpoBoii

3anmcn

(HanmeHo- (HavmeHo-BaHue
BaHwe nokasarensy)
1 2 3

8010110.99. ApanTupoBaHHa O6yuvatoLmecs ¢
0. a OrpaHvyeHHbIMU
ISB24AB420 o6pasoBaTe/ibHa BO3MOXHOCTSIMMU
00 anporpavma  340poBbs (OB3)

(HanmeHo-BaHwue
nokasarensy)

4

OT 3 g0 8 net

nokasaresb, o
| toKasaTenb 06beMa MyHULMNAbHOM
XapaKTepusyto nvim
LVHYOTBA yeny
(tho M) eMHMLA U3MEPEeHNA
OKa3 aHuA no OKEN
MAH
BaHHe Nnokasa-
Tens
o o HaMMeHO-BaHVWe  Kof,
(Haiim (Haiive
€HO-  Ho-
5 6 7 8 9
OyHa [pynn Ywucno Yenosek 792
a a  obyvaroLmxc
nosHor s
0 AHA
Yuncno YenoBeko-feHb 792
Yesl0BEKO-
LHel

06yueHus

yTBe
pXAc
HO

MyHA

yuna
Nb-

3ana-

3HayeHvie NokasaTesnsi o6bema
MyHULMNaNbHOW ycnyrm

OTKNOHEH
ne,
npesbiwa
MCNONHEHO
ponyctumoe o
Ha
(BO3MOXHOE) wee
0TUETHYIO
OTKNOHEHWEe  JOMYyCTUM
Aaty
oe
(BO3MOXH
0€)
it 12 13
5 5% 20%

CpegHuin pasmep
nnatbl (LUeHa,

npuumMHa Tapug)
OTK/IOHEHNA
14 15
BoCTpeGoBaHH Qpyo6.
ocTb yenyrm
0 py6.



1. HaumeHoBaHWe MyHMLUNANbHONR yCcnyru

Pasgen 2 T

Peanusaumsa 0CHOBHbIX 06LLe06pa3oBaTe/ibHbIX NPOrpamMm [LOLKO/IbHOr0 06pa3oBaHus,
afjanTupoBaHHas obpasoBaTesibHasa nporpamma, 4eTu-uHBanngos, 3-8 net, ouHasa, Mo

2. Kateropuu noTtpebutenein MyHuMLMNansHon ycny ®usnyeckue nuua go 8 net

3. TMokasaTenu, xapaktepusyrouime 06bem 1 (MIM) KA4eCTBO MYHULUNANBHOW YCNYTU:
3.1. Tokasartenu, xapakTepusytoLime Ka4eCcTBO MyHULUNANLHON YCYTi:

YHuKanb
Mnblin
HoMep
peecTpos
o
3anucu

(HammeHoBaHMe
1 2

8010110 ApantmposaHHa

.99.0.6B A

24AK62 o6pasoBaTefibHa
000 A nporpamma

(HanmeHoBaHwMe
3

LeTtn-nHeanmgbl

MokasaTe/b, XapakTepusyoLuii coaepxKaHme
MYHULMNANLHOMR YyCnyrm

MNoka3zartens,

XapaKTepusyoLiuii ycnosus

(dbopMmbl) OKaszaHuMs
MYHWLMNaNbLHON yCnyru

(HammeHoBa (HaMmeHo (HaMMeHOBaHUWe

4

Ot3p08
net

5 6

OuHas  rpynna nosHoro

OHs

MokasaTenb KayecTea
MyHULMNATbHOI yCnyTu

eamHuLa
n3MepeHns
HavMeHoBaHue no OKEN
nokasaresns
HauMeHo
Kog
BaHWe
7 8 9
1locelLigemMoCTb MpoueHT 744
Jeteit
[Jona MpoueHT 744
CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLLeHWiA,
BbISIB/IEHHbIX B
pesynbTare
MPOBEPOK
opraHamu
MCMONHUTENLHOM
BNaCTW CyOLEKTOB
PO,
OCYLLIECTBNAIOLLMM
[ona poguteneid, MpoueHT 744
YA0BMIETBOPEHHbIX
KayecTBOM
npeaocTaBNsemMoi

ycnyr

(oTpacnesomy) nepe

bB24

MokasaTeNb KayecTsa
MYHULMMNaNbHOW ycnyru

YTBEPXKAEH UCNOMHEH  JONYCTUMOe
08B 0 Ha (BO3MOXHOE
MyHUUMNA OTYETHY OTK/IOHEHMWe B
NbHOM 10 fjaTy  MpoLeHTax
3afiaHmu
10 n 12
80 80 15%
100 100
90 90

OTK/IOHEHME,  MPUYMHBI
npeBbIllaloLLee  OTKIOHEHM
fonyctumoe 1
(BO3MOXKHOE)

13 14

0%



3.2. MokasaTenu, xapakTepusyrolme 06beM MyHULMNANbHOW YCAYTH:

MoKa 357, MokasaTenb 06beMa
Xapabcrepyzy MYHULMNANLHO yenyru
Mokasartenb, XapakTepu3yoLWwuii cofepxxaHume O m m
yH”Kf‘”b MyHULMNANbHOI yCT 0BYS
HblIlA Yoy (b0 pMb) eAnHNLA N3MepeHIs
HOMep OKa3aHUs  HauMeHo- no OKEW
peeCIpOB mynu Unanb  BaHWe
on nokasa-
3anwucm o rens -
(HauMeHO-  (HaMmeHO-BaHWe  (HauMmeHo-  (Ham (Halim HanmeHo Ko
BaHWe rnokasarens) BaHe MEeH  €eHo- BaHne
rnokasarens) nokasaresns) 0- BaHue
1 2 3 4 5 6 7 8 9
8010110 Apgantuposa [Jetu-uHBanugbl OT3netgo 8 OuH rpynn  Yucno Yenosek 792
.99.0.6B nHas net as a  obyvarouy,
24AK62 006pasoBates MofHO  nXcs
000 bHast ro fHst
nporpamma Uucno Yenoseko- 792
yenoBeko- [eHb
OHel
06yueHns

YTBEPX/, MCMOJHEH

€HO B 0 Ha  (BO3MOXHOE)
MYHWLN OTYETHYIO OTK/OHEHUE B
nanbHoM faty npoueHTax
3afaHunu

10 un 12

1 1 15%

58 58 15%

3HauyeHne nokasartens obbeMa
MYHULMNANbHOW ycayru

npesblLLa0o
lee
fgonyctumoe
(BO3MOXHOE

)

OTK/NOHEHMe
B
npoueHTax

13

0

0%

4. HopmaTuBHble NMPaBOBbIe aKTbl, yCTaHaBNMBaloLMe pasmep nnatbl (LeHy, Tapudg) NM6o NopsaokK ee (ero) ycTaHOBNEHUS:

HopmaTumBHbIA NPaBOBOM aKT

BUA MPUHABLIWIA opraH Aata Homep
1 2 3 4

HanMeHOBaHNe

5

AONYCTUMOE OTK/IOHEHUE NMPUYUHb

OTKNOHEHUA

14



5. MopsaaoK oKasaHWa MyHULMNANbLHOR ycnyru

5.1. HopmaTuBHbIE NPaBOBbIe aKTbl, PEFYMPYIOLLME MOPALOK OKa3aHWA MYyHULMMNaNbHON yCayru

depfepantHblil 3aKoH FocygapcTBeHHas dyma Poccuiickoin ®egepaymm o1 29.12.2012 Ne 273-d3 "O6 obpasoBaHumn B Poccuitickoin degep.
depgepanbHblii 3aK0H MocyaapcTBeHHas [yma Poccuiickoii ®egepaumm ot 16.09.2003 Ne 131-d3 "O6 06WMX NpMHUMNAaX opraHM3aumm MecTHOro

camoynpaeneHus B Poccuiickoin deaepaunn’
depepanbHbIii 3akoH MocygapcTeeHHas [yma Poccwiickoii ®epepaunn ot 06.10.1999 Ne 184-d3 "O6 06WMX NpUHLMNAaX opraHm3aumnm

3aKOHOAATeNbHbIX (NPeACTaBUTENbHbIX) W UCMOMHUTENbHbIX OPraHOB rOCYAapCTBEHHOM BnacTh cy6bekToB Poccuiickoii deaepaumn®

(HaVIMeHOBaHI/Ie, HOMEpP M gaTa HOPMaTMBHOIO NpPaBoOBOro aKTa)
5.2. MopsaoK MH(OPMUPOBAHMA NMOTEHLUUANbHbIX NOTPe6UTENell MyHULMNANLHOW yCnyru:

Cnocob MH(OPMMPOBaHNS CocTaB pa3MelLaemMoii MHhopmaLmm YacToTa 06HOBMEHNS MH(OPMALLUK
1 2 3
WHhopmupoBaHme npu MYHOM obpatleHum PabOTHMKM yupexaeHns BO Bpems paboTbl Mo mepe obpatleHuns

YUpeXxaeHns B C/lyyae IMYHOro o6paLeHms
noayyartenein MyHULUNanbHOW ycnyru n (unm)
nX poguTenei (3aKoHHbIX NpeacTaBUTENeN)
npejocTaBaAlT He06X0ANMble pasbsicHens 06
0Ka3blBaeMO MyHULIMNANbHOW yCnyre.

MucbMeHHO MHBOPMUPOBaHKE WNHavBnayanbHoe nNMcbMeHHoe Mo mepe o6palLeHuns
MHOPMMPOBaHMe NMpU 0BpalLLleHnn rpaxaaH
nyTeM MOYTOBLIX OTMPABAEHNIA UK MO
3N1eTPOHHON nouTe (B 3aBUCUMMOCTW OT
crnocoba JOCTaBKM OTBETA, YKa3aHHOrO B
NMCbMEHHOM 06paLleHnK, nnm cnocoba
KoHcynbTaums no tenedoHy PabOTHUKM yupexaeHns Bo BpeMs paboThl Mo Mepe ob6paLLeHns
yupexieHns B ciiyyae obpalleHus
nosyyarenein MyHULUNanbHOW ycnyru n (unm)
nX poauTenein (3aKOHHbIX MpeAcTaBUTENERn)No
TeneoHy NpeAocTaBnAOT HEOOX04UMbIe
pasbsAcHens 06 OKasbiBaeMOM MyHULMNaNbLHOM



WMHhopmaums B NOMELLEHIUM 1 Ha caliTe yupexaeHus

MHpopMaLOoHHbIE MaTepurasbl Mo
MYHUUMNaNbHOR ycnyre, NpeaocTaBnseMoi
yUYpexxgaeHneM, B COOTBETCTBUM C
®defepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273
@3 "3akoH 06 06pazoBaHum B P®", ¢
TpeboBaHMAMM K CTPYKTYpe othmLmnanbHOro
caliTa 0bpa3oBaTenbHOW OpraHu3aLun B
NHHOPMALMOHHO-TENEKOMMYHUKALVOHHOA
cetn "MHTepHeT", a Takxe hopmat
npefocTaBeHNs Ha HEM 06513aTe/lbHOM K
pasmeLLeHNO MH(opMauun 06
06pasoBaTenibHOl OpraHun3aLnu,
yTBEpPXAeHHble MNpukasom PocobpHaasopa oT
29.05.2014 N 785

"O6 yTBEpPXAEHUM TPebOBaHUI K CTPYKTYpe
othmuUmnansHOro canta 06pasoBaTenbHONA

Mo Mepe M3MeHeHWs MHdopMaLMK



Pasgen 3

1. HaMMeHOBaHMe MYHULMMNaNbHON yCnyru

Peanusaumsi 0CHOBHbIX 06L1e06pa3oBaTe/ibHbIX NPOrpaMm AOLLKO/IbHOI0 06pa3oBaHus,

neTn 3a nuckn. getein ¢ OB3 u geten-nHBanugos, 1-3 net, ovHasn, A

2. Kateropumn notpebuTtenein myHuumnnanbHoin ycny ®dumsmnyeckune nmuya ao 3 net

3. MokasaTtenu, xapakTepusytoLline 06Lem 1 (MNK) KaUeCTBO MYyHULMNANbHOW yCcnyri:

o 2
3.1 HOKasaTenM,xapaKTepM3yKnume Ka4yeCTBO MyHULUWNNA/IbHOW YCYTHU

Mokasarens,
YHUKaNb  [Mokasatens, xapakTepusylownii CogepKaHne  XxapakTepusytoLuii ycoBus
HibilA MYHULMNaNbHOI ycnyru (hopMmbl) OKasaHus
HOoMeEp MYHWULMNaTLHOIA yenyrm
peecTpoB
oM
3anucm
(HanmeHOBaHMe  (HaMmeHOBaHMe  (HaumeHoBa (HavMeHO (HaMMeHoBaHWe
nokasarens! nokasarens! Hue BaHue nokasarens!

1 2 3 4 5 6
8010110 OOl pgoo Obyuatowimeca 3a OT 1roga  OuHas  rpynna nosiHoro
.99.0.6B NCKNOYeHEM [0 3 net [HA
24BT22 obyyaroLmxcs ¢

000 OrpaHNyeHHbIMU

BO3MOXHOCTAMMU
3n0poBba (OB3) u
JeTen-nHBanngoB

MokasaTeNb KayecTBa
MYHUUMMaNBHON ycnyTu

HanMeHoBaHWe
nokasatenAd

MocewaemMocTb
netei

[Jona
CBOEBPEMEHHO
yCTPaHeHHbIX
HapyLl eHWA,
BbISIBIEHHbIX B
pesynbTate
npoBepokK
opraHamu
MNCMONMHNTENbHOMN
BNacTu cy6beKkToB
P,
OCYLLeCTBAAK W UM

wWAWMANwW vn

efnHMLa
n3mepeHus
no OKEN

HaMMeHO
KofA

BaHue
8 9
MpoueHT 744
MpoueHT 744

(oTpacneesomy) nepe

bB24

MokasaTens KauecTBa
MYHWLMMANbHON yCnyru

YyTBEPXAEHO

B
MyHULMNAb
HOM 3afaHuu

10

80

100

NCNONHEHO
Ha
OTYEeTHYHO
pary

73

100

fonyctumoe

(BO3MOXHOE)
OTK/NOHEHNe B
npouyeHTax

5%

5%

OTK/IOHEHMe
npesbillatoLiee
fonyctumoe
(B03MOXHOE)
3HaueHue

2%

MpuynHbl

14

3aaBneHuns
poavnenei
(3aKOHHbIX
npegcrasuTe

nein)

>



744

Lonsa pognTeneil,
YLOB/IETBOPEHHbIX

MpoueHT

Ka4yecTBOM
npegocTasnisemol
yCnyru

3.2. MokasaTenu, xapakTepu3yroLme 06beM MyHULMNANbHONR yCnyru:

Moka
xapafCTe%/lsy
MokasaTenb, XxapakTepusyoLwwuii cogepxaHue 10
y”""‘f‘“" MYHULMNabHO yen oBust
HeM yenyru (cho pmbl)
HoMep oKa3aHus
peecTpoB MAHunsank
on
sanmcn (HameHo-  (HaMMeHOo-BaHUe (HaumeHo-  (Han (HaVim
BaHu1e rokasaTens) BaHue MeH eHo-
rokasarens) nokasartesns) 0- BaHue
1 2 3 4 5 6
8010110 oon go O6yuarowmecs OT lrogago 3 OuH rpynn
*99.0.6B 3a UCK/OYEeHNeM net as a
24BT22 obyyaroLmxcs ¢ NoJHO
000 OrpaHnyYeHHbIMU ro gHs
BO3MOXHOCTAMU
3n0poBbs (OB3)
n getein-
MHBaNNJ0B

Moka3zaTesib 06beEMA
MyHULMNabHOI yenyru

YTBEPXK[, WCMOMHeH

90 90 5%

3HauyeHune nokasaTens o6bLema

MYHWULMNaNbHO ycnyru
AoNyCTUMOE OTK/OHEHUE MPUYUHbBI

eAVHILA N3MepeHUst €HO B 0 Ha (BO3MOXXHOEO OTK/IOHEHUS
MYHULUM OTMEHU KO OTKJ/IOHEHME B MPEBbILLAO
HanMeHo- no OKEN nasisHom narty npoteHTax Lee
BaHue 3afaHnn fonyctumoe
nokasa- Ha rog (BO3MOXKHOE
) 3HayeHve
Tens HauMeHo- kon
BaHue
7 8 9 10 un 12 13 14
Yucno Yenosek 792 54 51 5%
obyuyatouy
nxca
Yucno Yenoseko- 792 3348 2420 5% 2% 3aaBneHus
4enoBeKo- JeHb poauteneii
LHel (3aKOHHBbIX
06yueHus npeacTasuTen
ein)

4. HopMaTuBHbIe NpaBoOBble aKThbl, yCTaHaBAUBaKOLW e pasMep nnaTbl (LeHy, Tapud) 1mbo nopsajok ee (ero) yCTaHOB/IEHUSA:

HopmMaTuBHbIii NPaBOBO aKT

pata
3

NPUHSBLUNIA opraH
2

BUL,
1

Homep
4

5

5.1. HopmaTunBHble NMPaBOBbIE aKTbl, PEFYANPYIOLLME NOPSAAOK OKa3aHUA MYHULMMNANbHOW YCAyrn
depepanbHblli 3aKOH MocypapcTBeHHas Ayma Poccuiickoii ®egepaymm ot 29.12.2012 Ne 273-$3 "O6 obpa3oBaHum B Poccuiickoin deaep.

PesepanbHbllid 3aKoH MocypapcTeeHHasa Oyma Poccuiickoit ®egepaumm o7 16.09.2003 No 131-d3 "O6 06LWUX NPUHLMNAX OpraH13alm MecTHOro

camoynpasneHusa B Poccuiickoin degepauun” **

HanMeEHOBaHNE



PepepanbHbIn 3akoH 1ocygapcTBeHHas [lyma Poccuiickoin Pepeparmm oT 06.10.1999 Ne 184-$3 "O6 06LMX NpUHLMNAaX OpraHu3aLmm
3aKOHOJAaTeNbHbIX (NPeACcTaBUTENbHbIX) U UCTT&HUTENBHLIX OPraHoB rocyfapCcTBEHHOR NacTn cybbekToB Poccuiickoi degepaummn”

(HaI/IMeHOBaHVIe, HOMEpP M fgaTa HOPMaTUBHOIO NPaBsoBOro aKTa)

5.2. MopsfoK MHHOPMUPOBaHUS NOTEHLUMANbHbIX NOTPe6UTeNeli MyHULMNANbHOWR YCNyTru:

Cnocob MH(opMMpoBaHUSs
1
VHdopmmpoBaHme npu IMYHOM 06paLLeHnn

MCbMEHHOW MH(OPMUPOBaHMe

KoHcynbTaumsa no tenedoHy

CocTaB pa3meLLaeMoin nHhopmaymm YacToTa 06HOB/IEHMS UH(OPMaLMK
2 3
PaboTHUKM yupexaeHns BO Bpems paboTbl Mo mepe obpaLyeHus

yupexzaeHus B ciyyae MYHOI0 obpalleHuns
nonyvareneit MyHULMNANLHOM ycnyru u (Mnm)
UX poauTenei (3aKOHHbIX MpeacTaBuUTenein)
npefoCTaBNAlT HE06X0AUMble pasbsCHens 06
0Ka3blBaeMOI MyHMULMMANbHOR ycnyre.

WNHavBmayanbHoe NMCbMeHHOe Mo mepe o6paLLeHuns
NH(OPMUPOBaHME NpY 06paLleHnn rpaxaaH

nyTeM MOYTOBbLIX OTMPABAEHNIA UK MO

3M1eTPOHHON nouyTe (B 3aBUCUMOCTU OT

cnocoba JOCTaBKM OTBETA, YKa3aHHOro B

NUCbMEHHOM 06paLlieHun, unm cnocoba

PaboTHMKM yupexeHns BO Bpems paboTbl Mo mepe ob6palleHns
yUupexzneHus B cryyae obpalleHms

nonyyarenein MyHULMUNaNLHOR yenyru u (Mnm)

NX poauTenei (3aKOHHbIX NpeLcTaBUTENE)No

TeneoHy NpefoCTaBNSAT HEOO6X04MMblE

pas3bsACHeMst 06 OKa3bIBAEMOW MYHULIMMAbHON



MHopmauys B MOMELLEHUN W Ha caiiTe yupexaeHus

VH(opMaLMoHHbIe MaTepuanbl no
MYHULMNAaNbLHOW ycnyre, NpejocTaBiseMoi
yupexjeHnemM, B COOTBETCTBUM C
®epfepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273
@3 "3akoH 06 obpasoBaHun B PP", C
TpeboBaHUAMU K CTPYKTYpe 0(hMLMNanbLHOro
caiiTa obpasoBaTeslbHON opraHM3almmn B
NH(OPMALMOHHO-TENEKOMMYHUKALMOHHO
cetn "VIHTepHeT", a TakXKe hopmar
NpesoCTaBAeHMSt HA HEM 00s13aTe/IbHON K
pasMeLleHno nHpopMaLum ob
06pa3oBatefibHON opraHusaymm,
yTBepXaeHHble Mpukasom PocobpHaasopa oT
29.05.2014 N 785

"O06 yTBepXAeHUW TpeboBaHWUIA K CTPYKTYpe
ouumanbHOro cata 06pasoBaTesibHON
opraHusaumm B MHMOPMaLMOHHO-
TeNIEKOMMYHUWKaLMOHHON ceTu "VIHTepHeT" 1
(hopmaTy npeLcTaBNeHUs Ha HeM
NH(opmaLnn®.

Mo mepe WM3MeHeHWs MH(opMaLMK



r
1 HanmeHOBaHWe MYHUUMUNANBLHON YyCnyru

Pasgen 4

Peanunsaumsa oCHOBHbIX 06L1e06pa3oBaTelbHbIX NPOrpaMMm [0LIKONbLHOI0 o6pasoBaHus,

AeTn 3a Uckn. geteii ¢ OB3 n geTein-nHBannaoB., 3-8 net, ouHasa, NMAa

2. Kateropun notpebutenein myHuumnansHoin ycny ®umnsndeckmne nuua ao 8 ner

3. MNoka3satenu, xapakTepusytoLne 06bem 1 (M1M) Ka4eCTBO MyHULMNANbHOW YCNYyru:

. 2
3.1. NokKasaTenu, xapaKrepusyoLLe. KauecTBOMyHMNLMNANIBHON YCnyrn

VHUKaTb [Moka3aresib,

Hb il MoKa3aTenb, XapaKTepusyLnil cogepXKaHne  XapaKTepusyroLuii YCnoBus
HoMeEp MYHWULMNaNbHOM yCayru (bopmbl) 0Kav3ava
DeecTpoB MYHULMNANLHOR ycayru

on
3anucu

(HaumeHoBaHMe  (HaMMeHoBaHMe  (HaumeHoBa (HauMeHO (HaMMeHOBaHWe
1 2 3 4 5 6

8010110 oon Ao Ob6yuarowmecd 3a ot 3setgo  OuyHag  rpynna nosiHoro
.99.0.6B NCKNHOYEHNEM 8 ner [HA
24BY42 obyuvaroLmxcs ¢

000 orpaHuyeHHbIMN

BO3MOXHOCTAMM
3g0poBba (OB3) u
LeTeli-HBanuaoB

MokaszaTesb KauyecTBa MyHULMMaNLHOW yCnyru

efvHMLA
n3MepeHus
HaMMeHoBaHue no OKEN
nokasatens
HaVMeHo
Kog
BaHUe
7 8 9

MocelLgemocTb MpoueHT 744
Jetei
[Jona MpoueHT 744
CBOEBPEMEHHO
YCTPaHEHHbIX
HapyLLIEHWiA,
BbISB/IEHHbIX B
pesynbTate
MpOoBEpOK
opraHamu
VICMOMHUTE bHOI
BNaCTU CybLEKTOB
PO,
OCYLLIECTB/IAOLLIM
[Jons pogureneid, MpoueHT 744
YL0B/ETBOPEHHbIX
KayeCTBOM
MpeAoCTaB/IIEMON
ycnyru

(oTpacnesomy) nepe

YTBEPXAEH WCMO/HEH

0B 0 Ha
MYHULMNA  OTYETHY
NbHOM 10 AaTy
3a/jaHunm
10 n
80 73
100 100
90 90

bB24

fonycTmoe
(BO3MOXKHOE)
OTK/IOHEHWe
12
5%

OTK/OHEH NS,
npesblLaloLLee
JonycTumoe
(B03MOXHOE)
OTKNOHEHME B
npoLeHTax

13
2%

MprymnHbI

KapaHTuH

-Z



YHuKab .
Hblt MYHULMNaNLHOM
HOMep ycnyru
peecTpoB
on
sannc  (HavMeHo-  (HauMeHo-BaHWe
BaHue nokasaress)
nokasaresns)

1 2 3
8010110 OOMgo ObyuatoLmecs
.99.0.6B 3a UCKNIOYeHeM
24BY42 obyuvatoLmxca ¢

000 OrpaHNYeHHbIMN
BO3MOXHOCTAMM
3n0poBba (OB3)

n peTeit-
WHBaMA0B

lMoKasaTesb, XapaKTepU3yHoLUiA CofepXKaHe

(HavmeHo-
BaHUe
nokasaresns)

4

Ot 3 net go 8
net

Moka

xapatcrepumsy
10
yc/toBus
(¢ pMbl)
oKaBaHus ~AUMEHO-
MVHUILMANK  Bahve
nokasa-
(Han  (Haiim Tens
MeH €eHo-
o- BaHue
5 6 7
OuH rpynn  uucno
as a  4YenoBeko-
MOMHO  [Hel
ro AHa npeo6biBav
73]
ymcno
4enoBeKo-
4acos
npeobiBali
%3]
ymcno
fetei

MNoka3aTenb 06bEMa
MYHWULMNATLHOR yenyru
YTBEPX[ WCMOSHEH

eANHULA N3MEpEeHNs MyHMHMOFWngﬁ
no OKEN nasbHOM nary
3ajaHun
HaMMeHO-
KOZ
BaHMe
8 9 10 n
Yenoseko- 792 7440 5200
[leHb
Yenoseko-4ac 539
yesnoBek 792 120 119

MNoka3aTenb 06bema
MYHULMNaNb6HOW yCayru

[0MNyCTUMOe OTK/IOHEHWe NPUYMHBI
(BO3MOXHOE) OTKJ/IOHEHWSA
OTKJ/IOHEHVE MPeBbILLAI0
Luee
fonycTumoe
(BO3MOXKHOE
OTK/IOHEHWe
12 13 14
5% 2% KapaHTuH no
OPBU
/npuoctaHoBKa
o6pasoBate/ibHO!
0 npouecca B
magLeli rpynne
(3-4 roga)
5%

4. HopmaTuBHble MPaBOBble aKThbl, yCTaHABNMBAKOLLMe pa3mep Nnathl (LEHy, Tapudg) NM6o nopsaok ee (ero) yCTaHOBNEHUS:

BUL,
1 2

MPUHABLLMWIA opraH

pata
3

HopmaTuBHbIA NPaBOBOI aKT

HOMep
4

HanmeHoBaHue

« -

5




5. TopsaAoK oKasaHUst MyHULUNANbHON yallyru t 7-

5.1. HopmaTuBHble NpaBoBble aKTbl, PerynpytoLine nopsafaok okazaHMs MyHULMNaNbHOW YCayru

depaepanbHbI 3aKOH MocyaapcTBeHHasa [lyma Poccnitckoin @egepaumm ot 29.12.2012 Ne 273-P3 "O6 o6pasoBaHMm B Poccuiickoin depaep.
depnepanbHbIii 3akoH MocyaapcTBeHHas Ayma Poccuiickoin depepaymm ot 16.09.2003 Ne 131-d3 "O6 06LMX NPUHLMMAAX OPraHM3aLnmM MecTHOro

camoynpasneHuns B Poccuiickoii degepaymmn”
depepanbHbIi 3aKkoH MocygapcTBeHHasa Jyma Poccuiickoin ®egepauum ot 06.10.1999 Ne 184-d3 "O6 06WMX NpUHLMNAX OpraHu3aLmm

3aKOHOAATeNbHbIX (NPeACTaBUTENbHBIX) Y MCMONHUTENbHBIX OPraHOB rOCYAapCTBEHHOM BNacTu cybbeKToB Poccuiickoin degepaunmn”
(HaMMeHOBaHWe, HOMep W Aata HOPMAaTUBHOTO MPaBOBOrO aKTa)

5.2. MopsAoK MHOPMMPOBAHUS MOTEHUMANbHbLIX NOTPe6UTENEl MyHULUMANbHOR YyCyTu:

Cnocob6 MH(opM1poBaHUs CocTaB pasmeLlaeMoli UH(popmMaLmu YacToTa 06HOB/IEHMS MH(hOpMALLUK
1 2 3
WHpopMupoBaHue npu NMUHOM 06paLLeHnm PaboTHVKM yupexzeHns BO Bpems paboTbl Mo mepe obpaLyeHUs

YUPEXAEHUSA B C/lyYae IMYHOTO 06paLLeHns
nonyyarteneid MyHULMNaNbHOI yenyru n (nn)
NX poauTenein (3aKOHHbIX NpeacTaBUTENE)
npefoCTaBNAT HeOOX04MMble pasbicHens 06

MUCbMEHHON MHopMUpPOBaHUe VHamenayanbHOe NUCbMEHHoe Mo mepe obpalleHns
MH(OPMMPOBaHUME MpPW 06paLLeHnIN TPpaKLaH
nyTemM NOYTOBbLIX OTNPAaBAEHWA UK NO
371€TPOHHOI No4Te (B 3aBUCMMOCTH OT
cnocoba J0CTaBKM OTBETA, YKa3aHHOIo B

KoHcynbTauma no Tenedony PaboOTHMKWN yupexxaeHns BO Bpems paboThbl Mo mepe obpaweHus
yupexaeHuns B cny4yae obpaleHuns
nonyyartenein MyHUUMNanbHOR ycnyrm n (unm)
NX poauTenein (3aKOHHbIX NpefcTaBuTeneii)no
Tene(oHy NpesocTaBnAOT HEOOXOAVMbIE



WHthopmaLms B MOMELLEHNN 1 Ha CaliTe yupexaeHus

VHopmMaLMoHHbIe MaTepmnansl Nno
MYHULMNaNbLHOI ycnyre, NpeaocTaBasemMoi
yupexkjeHveM, B COOTBETCTBUN C
®efepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273
$3 "3akoH 06 o6pazoBaHuM B PP", ¢
TpeboBaHMSAMM K CTPYKTYpe ouumnanbHoOro
caiiTa 06pa3oBaTesibHOI opraHu3alLum B
NHHOPMALMOHHO-TENEKOMMYHUKALVMOHHOIA
cetn "VIHTepHeT", a Takxe hopmart
NpejocTaBieHns Ha HeM 06a3aTefbHOM K
pasMeLleHnto MHdopmMaumm ob
06pa3oBaTeNibHON opraHmn3auum,
yTBepXeHHble MNprka3zom PocobpHaasopa oT
2905 2014 N

Mo Mepe M3MeHeHMs MHBopPMaLMK



r *
Pa3sgen 5

1. HaumeHoBaHWe MyHULUNANBbHON YCayrn
MpucmoTp M yxon, AeTu-uHBanuabl, 3-8 net, 'NMAa

(oTpacneBomy) nepe BB19
2. Kateropun notpebuteneit MyHuunnanbHoi ycny dusmndeckue nuua o 8 net
3. Mokasartenu, xapaktepuayruime 06beM 1 (MAKN) KayeCTBO MYHULMNANbLHOW YCNYTn:
3.1. TokasaTtenu, xapakTepusyrline KayecTBO MyHULUUNANbHOW YCNYTK :
OTK/IOHEHWE,
VHUKAT MokaszaTens, Moka3aTenb KayecTBa MyHULMMANbHOW yCnyru npeBbiLLaoLLee
M MokasaTesb, XapaKTepu3yoLWnii cofepxaHne  XapaKTepusyrowuii ycnosus JonycTimoe
HOMED MYHULMNANLHOW YCnyru (tdhopmbl) OKasaHus eanHnLa YTBEPX/AEH MCMOJHEH (BO3MOXHOE)
peecTpos MYHULMNaTLHONA yenyru U3MEpPEHNA 0B 0 Ha OTK/MOHEHNE
! HaMMeHOoBaHMe no OKEN MYHULUMNA  OTYeTHY
ou nokasaTens NbHOM  to gaty AOMyCTUMOE
3anucu HANMEHO™  on saaHIn (BO3MOXHOE)
(HanmeHoBaHMe  (HaMMeHOBaHWe  (HaMMeHoBa (HaMMeHO (HavMeHOBaHWe BaHne OTK/I0HeHue
1 2 3 4 5 6 7 8 9 10 un 12 13
8532110 [MpucmoTp n JeTn-nHBannfpl OT13p08 rpynna nofHoro rMocewaemocTs MpoueHTt 744 80 80 30% 0%
.99.0.6B yXxop, ner AHS neteii
19AA14 Nons MpoueHT 744 100 100
000 CBOEBPEMEHHO
yCTpPaHeHHbIX
HapyLeHWi,
BbISAB/IEHHbLIX B
pe3ynbTaTe
npoBepoK
opraHamwu
MCNONMHUTENbHON
BnacTun CyﬁbeKTOB
P®,
ocyuiecTenAaw WM
N hyHKLUN No
Lons poguteneit, [poueHT 744 90 90

YA0BNETBOPEHHbIX
Ka4yecTtBOM
npeaocTaBnAemMon
ycnyru



3.2. CBefieHUNs 0 PaKTUUYECKOM AOCTVXKEHUW MoKasaTeneil, XxapakTepmay L mux 06bemM MyHULMNANbHOWR ycnyru

MoKa zarens, MokasaTens o6bema 3HayeHMe nokazaTens o6bema CpegaHerogoBoii
xapai<repyzy MYHULMNANLHOR yCayru MYHULMNANLHOR YCyrm pasmep nnatbl
. tolnm YTBCPXKA MCMOMHEH  JOMYCTMMOE OTK/IOHEHWe MpuunHa (ueHa, Tapud)
Vhnkane 110Kasatenb, XapakTepusytowmii cogepxatie yCjtoBus cHO B oHa  (BOIMOXKHOE) OTKIIOHEHMS
HbIlA MYHULMNabHOM (tbc pmbi) MyHULM OTYETHYIO  OTKJ/IOHEHVE MPEBbILLA0
Hovep yenyrm owasaun eAMH¢;§2;igifeHMﬂ nasbHoM ATy Lee
3a7aHmn fonycTrmoe
peecTpos MyHALMARATE e (Bo3MoXHOE
ot o nokasa- )
3anmcu Ycnyru Tens OTK/IOHeH e
(HaumeHo-  (HaMMeHO-BaHUe (HaumeHo-  (Han (Haiim HaMMeHo-
BaHMe nokasaTessi) BaHue MEH  eHo- BaHMe KoA
nokasaresns) nokasartesns) 0- BaHve
1 2 3 4 5 6 7 8 9 10 n 12 13
8532110 MpucmoTp n Oetu-uHBanugbl  OT 3 0 8 neT rpynn  ymcno Yenoseko- 792 58 58 30 0%
.99.0.EB yXog, a  YenoBeKo- JeHb
19AA 14 NOMHO  [AHeld
000 ro AHA npe6biBaii
Vs

ymcno  Yenoseko-yac 539
Ye/I0BeKO-

yacos
npeb6biBai

A
yncno yenosek 792 1 1 0,00 0,00

feTei
4. HopmaTuBHbIe MpaBOBbIe aKThbl, yCTaHaB/MMBalOLW e pasmep nnatol (LeHy, Tapud) NMb0 NOpAaAoK ee (ero) yCTaHOBNEHUSA:
HopmMaTuBHbI NpaBOBOI aKT
BUA NPUHSABLUNIA opraH farta Homep HaMMeHOBaHue
1 2 3 4 5
O6 ycTaHOBNEHUN NNaThl, B3UMaeMOi ¢ poamTeneil (3aKOHHbIX
npeAcTaBUTeNeid) HECOBEPLLEHHOETHUX 00YyYaloLLMXCs 33 NPUCMOTP U YXO0[
AenapTamenT 06pasosanyis 3a 1eTbMU, B MyHULMNANbHbIX 06Pa30BaTe/bHbIX OpPraHU3aLusXx,
PacnopsxeHme ALMUHUCTPaLUn ropoga

ExaTepuHeypra peanu3yroLMx obpasoBartesibHble NPOrpamMmmMbl LOLIKONLHOI0 06pa3oBaHms,

(hyHKUMWN yupeauTens KOTOpPbIX ocyLecTBAseT [lenapTaMeHT 06pa3oBaHms
2£012.2023  2706/46/36 ApmMuHucTpauuu ropoga ExkatepuHbypra n



t
5. MopAAoK 0KazaHWUA MYHULMUNANbHOM YCAyru
5.1. HopmaTuBHble NpaBOBbIE aKTbl, PEFYAMPYIOLLLME NOPAAOK OKa3aHUS MYHMLUUNANbHOW YyCayru
depepanbHbIii 3aKOH FocygapcTBeHHasa ywma Poccuitckolii ®@egepaunm ot 29.12.2012 Ne 273-$3 "O6 obpasoBaHum B Poccuiickoii degep.

« *

depepanbHbIi 3aKoH MocygapcTBeHHas Jyma Poccuiickoli ®epgepauny ot 16.09.2003 Ne 131-®3 "O6 06WmuX NpUHLMNax opraHu3alm MecTHOro

camoynpasneHus B Poccuiickoin depepaymn”
depepanbHbI 3aKoH MocyaapcTeeHHas [dyma Poccuiickoli ®egepaumy ot 06.10.1999 Ne 184-d3 "0O6 06U MX NPUHLMIAX OpraHn3aLunm

3aKOHOAaTeNbHbIX (NPeACTaBUTENbHbIX) U UCNOMHUTENbHbIX OPraHOB roCyapCTBEHHON BNacTh cy6beKTOB Poccuiickoii deaepaunmn”

(HavmeHoBaHVe, HOMeP 1 faTa HOPMATMBHOMO MPaBOBOr0 aKTa)

5.2. MopsaoK MH(OPMUPOBAHUS NMOTEHLMANbHBIX MOTPEOGUTENe MYHULMNANbHOW YCNyTu:

Cnocob MH(popMUpoBaHus CocTaB pa3MelLaeMoi nHgopmaymu YacToTa 06HOBMEHNS MHGhopMaL MK
1 2 3
WHdhopmupoBaHme npu AMYHOM obpaLLeHnn PaboTHUKM yupexaeHus BO Bpems paboThbl Mo mepe obpaleHus

YUPEXAEHNS B C/lyyae NMYHOTO 06paLeHuns
nony4yareneit MyHULMNanbHOM ycnyru u (unu)
NX poauTeneit (3aKOHHbIX NpeAcTaBUTeNeN)
npeaocTaBnAoT HeE06X0ANMbIE pa3bsACHeNs 06

M1CbMEHHOI MHOPMIpPOBaHNE WHavBmayanbHoe NUCbMEHHOe Mo mepe obpateHuns
MHOPMMPOBaHNE MpK 06paLLLEHMI TpaXKaaH
nyTeM MOYTOBbLIX OTNPABAEHWNIA AW NO
3N1eTPOHHOI MoYTe (B 3aBUCMMOCTU OT
cnocoba AOCTaBKM OTBETA, YKa3aHHOIO B
NMMCbMEHHOM 06paLleHnK, nam cnocoba
KoHcynbTauus no tenegoHy PabOTHUKM YUpeXAeHNs BO BpeMsi paboTbl Mo mepe obpateHns
yupexaeHus B cnydae obpalyeHms
nony4yareneit MyHUUUNANbHOM ycnyrn u (unm)
UX poauTenein (3akoHHbIX NpefcTaBUTENeid)no

TeneoHy nNpeaocTaBAstoT HEOOX0AMMblE
— S — ~




XXA*MAMaLMOHHbIE MaTepuanbl no
MYHULMNANLHOW ycnyre, npeaocTaBnseMoi
yupexkeHneM, B COOTBETCTBUN C
desepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
®3 "3akoH 06 o6pasoBaHUN B PO", ¢
TpeboBaHMAMMN K CTPYKTYpe othMLnanbLHOro
caiiTa 06pa3oBaTenbHOl opraHusauun B
MHOPMaLMOHHO-TEIEKOMMYHWKALUOHHOA
ceTn "VIHTepHeT", a TakxKe hopmar
npeaocTaBneHNs Ha HeM 0653aTeNbHON K
pasmeLLeHnI0 MHhopMauum 06
06pa3oBaTe/ibHOM OpraHu3aLmm,
yTBEPXeHHble Mpukasom PocobpHaasopa oT
29.05.2014 N785

Mo Mepe U3MEHeHUs MH(opMaLum



Pasgen 6

1 HaumeHOBaHMe MyHULMNANBHOW YCNyru
MpucmMoTp M yxon, AeTW 3a UCKN. aeTeln-nHBanuaos, 1-3 net, I'MA

(oTpacnesomy; nepe BEB19
2. KaTteropuu notpebuteneid MyHuumnansHoi ycny ®usmyeckume nuua
3. CBeAeHnst 0 PaKTUUYECKOM JOCTVMIKEHUMN MOKasaTenen, XxapakTepmnsyrowmx o6vem n (M) Ka4ecTso MyHUUMNANbHONW YCAYri:
3.1. CBeaeHuns 0 haKTMUYECKOM AOCTMXKEHMM MOKasaTenel, XapakTepusyowmx Ka4ecTBo MyHULMNaNbHOW YCAYTu:
VHUKaNb - 5 |_|0Ka3aTequb,
o OKasaTeflb, XapaKTepu3yoLWunii cogepXkaHne  XapakTepusytoLnia ycnosums
HbiIA paKTepisy ot Hep paKTepusyIoLimn ¥ eauHMLA YTBEPXKAEH WCMONHEH OTK/OHEHMe,
MYHULNANLHOR YCnyru (bopmbl) oKaszaHus
HOMeEp y n3MepeHns 0B 0 Ha rpesblLLaoLLee
MYHULMMNANLHOR YCIyrn
peecTpos HaMMeHOBaHMe no OKEN MyHMUMNA  OTYETHY Jonyctumoe
oi nokasatens HanMEHO NbHOM 1o gaty AONYCTUMOE  (Bo3moXKHOE)
3anucu Koz 3aaHUM (BO3MOXHOE)  oTKNIOHEHUEe
(HaumeHoBaHWe  (HaumeHoBaHMe  (HaMMeHOBa (HavMeHO (HaumeHoBaHue BaHne OTK/IOHEHMe
1 2 3 4 5 6 7 8 9 10 n 12 13
8532110 Mpucmotp 1 Obyvawowuecs, 32 OT 1lroga rpynna noaHoro rMocewaemocTb MpoueHT 744 80 73 5% 2%
.99.0.6B yxop NCKNIOYEHNEM aeTeil  ao 3 neT [HA AeTelt
19AB76 VMHBa/IN0B 1
000 WHBaNNA0B
Lons MpoueHT 744 100 100 100
CBOEBpPEMEHHO
yCTpaHeHHbIX
HapyLeHni
BbIAB/IEHHbLIX B
pe3ynbTaTte
npoBepoK
opraHamu
MNCNONHUTENbHOM
BnacTu CyﬁbEKTOB
Po.
OCYLLLeCTBNAK UM
N GyHKLUN no
Nons poguteneii.  MpoueHT 744 90 90 90

YA40BNETBOPEHHbIX
KauyecTBOM
npegocTaBsiemMoit
yenyru

MpuynHbI
OTK/NOHEHU
i

14

3asaBneHusn
poauTenei
(3aKOHHbIX
npegcraBuTe
newn)



3.2. CgefieHUs 0 haKTMUYECKOM [OCTVXKEHMMN NoKasaTeseid, XapaKTepUsnoWmx 06beM MyHULUMNANbHOR YCNYTH:

Moka i
Moka3saTenb 06bema 3HaueHMe nokasaTens o6bema Cpepareroaosoii
xapabCTepm3¥ o o pa3mep onnatbl (LeHa,
N MYHULUNANLHOW YCyru MYHULMNANLHON’ ycnyru
Moka3saTenb, XapaKTepusyoLWwuii copep>xaHme 0 Tapud)
YHuKanb MYHULMAABHOI o1 0B YTBEPX[ WUCMOMIHEH  [I0MYCTMMOE OTK/IOHEHWE MPUYMHBI
HbIVA yhv y eANHMLA U3MEpPeHNS eHO B 0 Ha (BO3MOXHOE) OTK/IOHEHUA
HoMep ycnyru (tho pmbr) HaMeHo- o B E MyHuyu OTHETHYIO  OTKJIOHEHMe MPeBbILIAI0
peecTpoB OKa3aHud BaHMe nasibHOM nary TLee
o MVHM 1TUNANK 3afaHun fonyctumoe
oun MokKasa- (BO3MOXKHOE
3anucn  (HaumeHo- (HavMeHOo-BaHue (HammeHo-  (Han (Halim Tens HaVMeHo- ) 3HaueHue
BaHue rokasaTens) BaHwe MEeH eHo- BaHue KOA
nokasarens) nokasaresns) 0- BaHue
1 2 3 4 5 6 7 8 9 10 u 12 13 14 15
8532110 MMpucmotp n  O6yuarowmecs, OT 1roga go 3 rpynn  4ucno Uenoseko- 792 3348 2420 5% 2% 3aseneHns
.99.0.6B YXOf, 3a UCK/IOYEHNEM net a  uenoseko- [eHb E’OA"'Te“e"'
o o 3aKOHHbIX
19AB76 feten- NonHO  AHen npepcrasiTeneh)
000 NHBaNN0B 1 ro gHa npebobiBaH
WHBANN0B us
uncno  Yenoseko-yac 539
YenoBeKo-
yacoB
npebbiBaH
na
umcno uenoBek 792 54 51 5% 15% 3070,00
[eTel

4. HopmaTvBHbIE NMPaBOBbIE aKTbl, yCTaHaBNMBatOLW Ve pasmep naaTbl (LeHy, Tapud) 1160 nopsaok ee (ero) ycTaHOBNEHMS:

HopmaTunBHbIi NpaBoBOl aKT
BUL MPUHABLLNIA opraH farta HoMep HauMeHOoBaHue
1 2 3 4 5
OO0 ycTaHOB/IEHUUN NNaTbl, B3MMAaeMO ¢ poanTeneil (3aKOHHbIX
npesLcTaBuUTENEN) HECOBEPLLEHHOMETHNX 06yYaloLLMXCA 338 NPUCMOTP U YXO4
[JenapTameHT 06pa3oBaHus
3a fleTbMU, B MyHULUNaNbHbIX 06pa3oBaTeNbHbIX OpraHusaumsx,
Pacnopﬂ)KeHme A,D,MVIHVICTpaLI,VIVI ropoga
ExaTepuHGypra peanusyoLwmnx obpasoBaTe/ibHble NPOrpaMmbl AOLLIKONLHOro 06pa3oBaHus,
(DYHKUMM yupeanTens KOTopblX ocylecTsnset [enapTameHT 06pa3oBaHus
26.12.2023  2706/46/36 ApmMuHucTpauuu ropofa ExkatepuHbypra



WHopmauus B NOMELLEHUN U Ha caliTe yupexaeHUs

WHhopMaLMoHHbIe maTepuanbl Mo
MYHULMNANbLHON ycnyre, NpeaocTaBnseMO
yupexneHneM, B COOTBETCTBUM C
®efepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
$3 "3akoH 06 obpasoBaHum B PO", ¢
TpeboBaHUAMU K CTPYKTYpe opuLmnaisHOro
caiiTa 06pa3oBaTe/ibHOl OpraHu3aummn B
NHOPMALMOHHO-TENEKOMMYHUKALMOHHO
ceTn "VIHTepHeT", a TakXe (opmat
npesoCcTaBNeHMs HA HEM 0653aTENbHON K
pasmeLLeHnto nHopMmaLum 06
06pasoBaTefibHOl OpraHu3aLuuu,
yTBepXaeHHble MNprkasom PocobpHag3opa oT
29.05.2014 N785

"O6 yTBEpXAeHUN TpeboBaHUIi K CTPYKTYpe
ouLmManbHOro canTta obpasoBaTenbHOM

Mo mepe M3MeHeHns UHQOPMAaLLUK



5. MopAaoK oKasaHUs MyHUUMNAaNbHOW ycnyru

5.1. HopmaTuBHble NPaBOBbIE aKTbl, PErYANPYIOLME MNOPAAOK OKa3aHUA MyHULMUMNANbHOR yCnyru

depnepanbHbIin 3aKoH MocyaapcTBeHHas Ayma Poccuiickoit ®egepauunm ot 29.12.2012 Ne 273-d3 "O6 obpasoBaHuu B Poccuiickoin deaep.
depepanbHblli 3aKoH MocypgapcTBeHHas yma Poccuiickoin ®egepayumm oT 16.09.2003 Ne 131-$3 "O6 06WmUX NprHLMNAaX OpraHn3aymMm MecTHOro

camoynpaBneHusi B Poccuiickoin degepaymn”
depnepanbHblil 3aKoH FocygapcTBeHHas dyma Poccuiickoin degepaymm ot 06.10.1999 Ne 184-d3 "O6 06LWMX NpUHLMNAX OpraHmu3aL

3aKOHOZaTeNbHbIX (MPeAcTaBUTENbHbBIX) U UCMOMHUTENbHBIX OPraHOB roCyAapCTBEHHOMN BNacTu Cy6beKToB Poccuiickoii deaepauyum’™

(HavMeHoBaHVe, HOMep 1 jaTa HOPMATMBHOTO MPaBOBOIO aKTa)
5.2. TopsA0K MH(OPMUPOBAHUSA NOTEHLMANbHBIX NOTPEOUTENEA MYHULMUNANBHOW YCNyru:

Cnocob nHpopMMpoBaHuS CocTaB pa3meLLaemMoit MHhopmawm YacToTa 06HOBNEHUS MHDOPMaLUK
1 2 3
VHdopmMmupoBaHve npu M4HOM 0bpalleHnu PaboTHMKM yupexaeHus BO BpeMsi paboThbl Mo mepe obpatyeHus

YUpexzneHus B cnyvae NIMYHOro obpaLLeHns
nonyyareneit MyHULMUNANLHOW ycayrn n (Mnu)
NX poanTeneit (3aKOHHbIX NpeacTaBUTENEIR)
NnpeLoCTaBNAT HEOOX0AMMbIe pasbsicHens 06
0Ka3bIBAaEMOWN MyHULMNANLHON YCnyre.

MUCbMEHHOI MH(pOPMUPOBaHUe WNHamBrayansHoe NMCbMeHHOe Mo Mepe obpateHns
MH(OPMUPOBaHME Npu 06paLLeHnn rpaxaaH
MyTeM MOYTOBbIX OTMPAaBAEHNIA UK Mo
3NEeTPOHHOI nouTe (B 3aBUCMMOCTU OT
cnocoba [OCTaBKN OTBETa, YKa3aHHOro B
NMMCbMEHHOM 06paLleHnK, uam cnocoba
KoHcynbTaums no TenedoHy PaboTHUKY yupexaeHns BO Bpems paboTbl Mo mepe obpatleHuns
yupexzaeHus B ciydae obpatleHuns
nonyyarteneii MyHALMNANbHOR ycnyru n (unwm)
NX poauTeneli (3aKOHHbIX NpeacTaBUTeNeii)no
TenedoHy NpefocTaBnsOT HeE06X0AVMble

»



Pasgen 7
1 HanmeHOBaHMe MYHULMMANLHOW YyCNyru
MpucmoTp 1 yXxo4, AeTW 3a UCKA. feTe-uHBanngos, 3-8 net, MMAo

2. Kateropuu notpebuteneid MyHuymnansHoii ycny dusnyeckue nuua

(oTpacneBomy) nepe

b6B19

3. CBefeHUs 0 haKTUYECKOM AOCTVMXXEHWUW NoKasaTeneld, XxapakTepusyoLWwmnx 06vM 1 (MNK) Ka4eCTBO MYHUUMUNANBHOW YCYTu:
3.1. CBefeHuMs 0 (haKTUYECKOM JOCTMXKEHMM NOKa3aTeNei, XxapakTepnay L nxX KauecTBO MyHULMNANLHON YCNyTu:

[Moka3aTenb KayecTBa

VHUAKAb Moka3saTenb, " o
o o YHULMMNANBHON YCyru
Hblit Mokasatesb, xapaKTepmsyrvou.mm COflepXaHne  XapakTepusyloLuii yCnoBus eqHnLa
HoMEp MYHULMNaNbHOW ycnyru (thopwmbl) OKé?aHMH wamEpeHUS
MYHWULMNaNBHON yCnyru
peecTpos HauMeHOoBaHue no OKEW
oi nokasarens
3anucu HaumMeHo oz
(HaumeHoBaHMe  (HauMeHOBaHMe  (HavMeHoBa (HaMMeHO (HauMeHOBaHWe Banve
1 2 3 4 5 6 7 8 9
8532110 TpucmoTp n Obyuatoumecs, 3a  OT 3 neT o rpynna nonHoro [loceliaemMocTb MpoueHT 744
.99.0.6B yxog UCK/IOYEHNEM [ieTel 8 net OHS FeTeii
19AB82 WHBaNNLOB U
000 WHBaNNLO0B
Jons MpoueHT 744
CBOEBPEMEHHO
YCTpaHeHHbIX
HapyLLEHWIA,
BbIAB/IEHHbIX B
pesynbTare
MPOBEPOK
opraHamu
UCMOMHUTENbHOI
B/IaCTW CyObEKTOB
PO,
Hons pogureneid,  MpoueHT 744
Y0B/IETBOPEHHbIX
Ka4yecTBOM
npeaocTaBseMol
ycnyru

YTBepxzie
HO B
MyHULMNa
NbHOM
3afaHum

Ha rog
10

80

100

90

3.2. CsefaeHus 0 PaKTUUECKOM [JOCTVXXEHUW MoKa3aTeneid, XapakTepusytoLux 06beM MyHULMNANLHOR YCNYTK:

3HauyeHve nokasaTenst kakectsa

MYHULMNaNbHOW yen)/rn

WcnonHe
OTK/NOHeHMe,
HO Ha npe.blLLlaoLLee
OTYeTHY
fonycTuMoe
10 fary JonycTtnumoe
(BO3MOXHOE)
(BO3MOXHOE)
3HaveHue
OTK/IOHEHWE
u 12 13
73 5% 2%
100
90



HOKa3aTe}'Ib,

XapabCTepusy
NI— MokasaTens, xapaKTepmyrom,lCWl cofepxaHue 10 LLIVK
Hb i MYHWLMNaNbHO yenosus
m
HoMep yeny (thopmbr)
oKa3aHus  HamMmeHo-
peecTpos
o MyH/WLMNanb  BaHWe
nokasa-
3aMNCU  (4aymeHo- (HauMMeHo-BaHMe  (HauMMeHo-  (Hau (HaiiM  Tens
BaHwe rnokasatens) BaHue MeH eHo-
nokasaresns) nokasaresns) 0- BaHue
1 2 3 4 5 6 7
8532110 MMpucmotp n  Obyuvatowmecd, OT 3 fieT 1o 8 rpynn  4ucno
.99.0.6B yxon 3a UCK/TIOYEHNEM net a YyenoBeKo-
19AB82 LeTeii- MONHO  AHeld
000 NHBaNNLOB U ro AHa npe6biBali
WHBaNNAO0B ua

4ymcno
4en0BEKO-

yacos
npebbiBait

nsa

yncno

feteit

MokasaTens o6bema
MYHULMNaLHOI YCyTm

eavHMLa N3MepeHns

no

HanmmeHo-
BaHue
8

Yenoseko-
[eHb

YenoBeKo-4ac

YenoBek

Koa

792

539

792

3HaueHMe nokasatens o6beMa
MYHWUUMMaNLHOR yenyru

YTBepx lcnonHe

HO 8 HO Ha
MYHULM OTYETHYIO
najisHOM narty
3afaHnun
Ha roj
10 11
7440 5200
124 124

JonycTumoe OTK/OHeHU TMpuumnHa

(BO3MOXKHOE)

€, OTK/IOHEHUA

OTKJ/IOHEHME MpeBbILAa0

5%

5%

Liee

gonyctrumoe
(BO3MOXKHOE
3HayeHue

13

2%

4. HopmaTuBHbIe NpaBOBble aKTbl, yCTaHaBAMBatoLwne pasmep nnatol (LeHy, Tapud) nnéo nopsagok ee (ero) yctaHOB/IEHUS:

BUA MPUHABLLKIA opraH
1 2

[enapTameHT 06pa3oBaHns
ALMVHVCTPaLMK ropoga
EkatepuHbypra

Pacnops>keHne

pata
3

26.12.2023

HopmaTuBHbI NpaBOBOW aKT

Homep
4

HanMEHOBaHNE

5

14

KapaHT1H no
OPBU
/nprocTaHoBKa
obpasoBaTenibHOr
0 npouecca B
MnagLLein rpynne
(3-4 roga)

O6 ycTaHOBNEHMW NNaTbl, B3UMAEMOii ¢ poanTeneit (3aKOHHbIX
npeacTaBuUTeNeil) HeCOBEPLLEHHONETHUX 00YYalOLMXCS 3a MPUCMOTP W YXOA
3a AeTbMM, B MyHMLMNANbHbIX 06pa3oBaTe/ibHbIX OpraHM3aLusx,
peann3yoLnx 06pasoBaTeNbHble NPOrpaMMbl JOLLIKONBHOTO 06pa3oBaHus,
(hyHKUMM yupc,YsTens KOTopbIX ocyLlecTBAseT [enapTaMmeHT 06pa3oBaHus

2706/46/36

AaMUHMCTpaummn ropoga EkatepuHbypra

CpefHerosoBoii pasvep
nnatbl (UeHa, Tapud)

3600,0



5. MopsgoK okasaHWs MyHULMNaNbHON ycnyrm
5.1. HopMaTuMBHble NMPaBOBblE aKTbl, PETYNMPYIOLLME MOPSAOK OKa3aHWUs MyHULMMANbHOR yCnyru
depaepanbHbIi 3aKoH FocypapcTeeHHas [yma Poccuiickoin degepaumm oT 29.12.2012 Ne 273-d3 "0O6 o0bpazoBaHMmM B Poccuiickoin deaepaunmn’

depepanbHbIi 3aKoH TocygapcTBeHHas [yma Poccuiickoin degepaumm oT 16.09.2003 Ne 131-$3 "O6 06WMX NpUHLMNAX OpraHu3aumMm MecTHOro caMoynpaBieHuns B
Poccuiickoii ®egepauumn”
depepanbHbIil 3akoH MocygapcTBeHHas dyma Poccuiickoin depepauymmn ot 06.10.1999 Ne 184-d3 "O6 06LMX NPUHLMNAX OpraHn3aLMmn 3akoHOAaTe bHbIX
(NpescTaBUTENbHBIX) M UCMOMHUTENbHLIX OPFraHOB FOCYAapCTBEHHOW BnacTu Cy6bekToB Poccuiickoin depepaumn”

(HavmeHOBaHWe, HOMep M faTa HOPMATUBHOIO NPaBOBOrO aKTa)

5.2. MopsgoK MH(OPMUPOBaHMS NMOTEHLMANbHbIX NOTPeGUTENE MyHULIMNANbHOW YCIyTu:

Cnoco6 nHpopmuposaHua CocTaB pa3mel,aeMoii MHpopmayum YacToTa 06HOBMEHMA MHOpMaLUK
1 2 3
WHpopMupoBaHme npu nM4HOM ob6paLLeHun PabOTHMKNM yupexeHns BO Bpems paboTsl Mo mepe o6paLeHus

YUPEXAEHNS B ClyYae MYHOro obpalleHus
nonyyvaTeneinl MyHULMNanbHOM yenyrm un (Mnm) ux
poguTeneli (3aKOHHbIX NpeacTaBuTenei)
npesocTaBnAloT He06XoAMMble pasbsicHens 0o
OKa3bIBaeMOIn MyHMLMMANLHONR yCnyre.
MucbMeHHON MHpOpPMUMpPOBaHUE NnpansuayanbHoe NUCbMeHHOe MHA(OPMUpOBaHe 1o mMepe obpalyeHus
npu 06paLleHnn rpaxaaH nyTeM MOYTOBbLIX
OTMPaBMEHNIA MM NO 3NETPOHHON MouTe (B
3aBMCMMOCTM OT cnocoba A0CTaBKM OTBETA,
YKa3aHHOro B NUCbMEHHOM 00paLLeHun, Uau
cnocoba o6pallleHns 3anHTepecoBaHHONO uMLa 3a
_ bim/bnnmanmpyy!
KoHcynbTaumsa no teneoHy PaboTHMKM yupexaeHns BO BpeMs paboThl Mo mepe o6paLeHns
YUpeXAeHns B ciyyae obpalleHns nonyyvarenei
MYHULMNANbHOW YCnyru u (Unun) nx pogutenei
(3aKOHHbIX NpefcTaBuUTENEN)NO TenethoHy
NpeaocTaBnAatoT HeOBX0ANMbIe pasbAcHens 06
0Ka3blBaeEMOI MyHULMNAbHOW yCnyre.



WHdopMaums B NOMELLEHUN W Ha caiiTe yupexaeHus

ViH(hopmaLMoHHbIe MaTepuanbl Mo
MYHULMNaNbHON ycnyre, NpeAocTaBnseMoi
yupexgeHuem, B COOTBETCTBUU ¢ dDefepasibHbIM
3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH 06
o6pasoBaHun B P®", c TpebOBaHUAMM K CTPYKTYpe
orumManbHOro calita o6pasoBate/ibHOM
opraHusalum B MHPOPMaLMOHHO-
TENEeKOMMYHWKALMOHHON ceTn "MHTepHeT", a
TakKe opmaTt NpefoCTaBNEHNS HA HEM
0653aTe/IbHOM K pa3MeLLeHnio MHGopMaLum 06
06pa3oBaTeNibHON OpraHu3aLmnn, yTBEPXeHHble
Mpukasom PocobpHagsopa oT 29.05.2014 N 785
"O6 yTBEpXAeHUN TpeboBaHUiA K CTPYKTYype
odrumMansHOro calita 06pasoBaTesibHON

Mo mepe U3MeHeHUs UHDOpPMaL UK



f4 Yactb 3. Mpoume cBefeHUs 0 MyHULMMNAIBHOM 3afaHnn 5
1 OcHOBaHMWS A4Na [OCPOYHOr0 MPeKpaLleHns BbIMOMHEHUS MYHULMNANbHOMO 3aJaHuns - TMKBUAALMNA YUPEXeHUs,

2. VHas uHgopMauws, HeobXoaumas ans BbiMoAHeHUs (KOHTPOAS 3a BbINOAHEHUEM) MYHULMMANLHOTO 3a4aHus

3. MopafoK KOHTPONS 3a BbINOAHEHUEM MYHULMMNANbHOTO 3afaHus
MyHuWUMNanbHbIE OpraHbl, OCYLLECTBASOLLME

dopma KoHTpons MepuofnyHOCTb KOHTPO/b 3a BbINO/IHEHVEM MYHULMNAIbHOIO
3afaHus
1 2 3
YnpaeneHne o6pa3oBaHusi JIEHUHCKOrO paiioHa
eXXeKBapTa/bHbIA M0 0TYeTaM O [JenapTameHTa 06pa3oBaHNd ALMUHUCTPALN
TeKyLwunii KOHTPONb BbIMO/IHEHUM M3 ropoga ExatepuHbypra
no mepe HeO6XoAMMOCTK (B Criyyae
o o [enapTameHT o6pa3oBaHus AgMUHUCTpaLum

MocnepyroLwmini KOHTPOSb NoCTynaeHNn i 060CHOBAHHbIX Xanob

noTpe6uTeneii, TpeGoBaHuii ropoja EkatepnHoypra

MpoBepka Kamepa/bHasi 0 PaCXOA0BaHNM GIOKETHBIX AENApTaMERT 00pas0BAHNA AAMUHNCTPALMM
CyBCMNT, 06bEMa OKa3bIBAEMBIX MYHULMANLHBIX YCAYT Mo Mepe Heo6X0ANMOCTY ropoga EkatepuHGypra [enapTameHT MHaHCOB
(BbINONHeHWS! paboT) AOMUHMCTPaLMK ropoga EkaTepuHoypra

4, Tpe6oBaHWs K OTYETHOCTM O BbIMOMHEHUN MYHULMNANLHOT 3afaHUs McnonHuTenb MyHULMNANbHOIO 3a4aHns NpeAcTaBnseT B

ynpaBneHne obpasoBaHuMs JIEHUHCKOro paiioHa [enapTameHTa
obpasoBaHus ALMUHMCTpaLuK ropofa ExatepuHbypra oTuyeT 06
MCNOJIHEHUN MYHMLMNAMBHOIO 3afaHuns, a Takke NOACHUTENbHYIO

4.1. MMeproaMUHOCTb NPEeACTAB/EHNS OTUETOB O BbIMONHEHUM MYHULMMNANLHOIO 3afaHusl- £XXeKBapTabHO

4.2. CPOKU NpefCcTaBieHnsi OTYETOB O BbIMOMHEHUM MYHULMMNAILHOTO 3a[aHNs- 15 uncna mecala, CNeaytoLLero 3a OTYETHBIM KBapTaiom
npedBapuTe/bHbIA OTUET 33 COOTBETCTBYHOLMIA (PUHAHCOBBINA o4 [0 2 nekabps TeKyLlero (MHaHCoBOro roga

4.3. VHble TPe6OBaHNS K OTUETHOCTM O BbIMOMHEHWM MYHULUNANLHOTO 3a[aHNs HeT

5. VlHble nokasaTesnn, CBA3aHHbIe C BbIMNO/HEHWEM MYyH

3aBegyowmnii MBAOY - geTcKuin ca, . 1.HnkynnHa
' (hopmmMpyeTCA NpY YCTaHOB/IEHUM MYHULMNASILHOIO 3afaHus Ha ycnyrun (ycnyr) n pa6oTbl (pa6oT) U cofepXXUT Tpe6oBaHUS K OKasaHWI0 MyHULMMaIbHOM
ycnyri (Yenyr) pasgenibHo Mo Kaxkaoi 13 MyHUUMNAbHBIX YCAYT C YK a
2 3anosnHseTcs npu yctaHOB/IEHUN n0Ka3aTenel7|, XapaKTepusyrumnx ycnyru, B BEAOMCTBEHHOM nepevyHe MyHULMNaNbHbIX yCnyr 1 pa60T.

pasgenbHo no Ka)moﬁ 13 paboT C yKasaHMeM MOPSAKOBOro HOMepa pasgena.  seeessssennen -

4 3ano/HsACTCA MpU YCTaHOB/IEHUM MOKa3saTeseld, XxapaKTepusyoLmnX KauyecTBO paboThl, B BEAOMCTBEHHOM MepeyHe FocyAapCcTBEHHbIX YCAYT 1 paboT.
5 3aro/HsieTcs B LESIOM Mo MyHULMMNANbHOMY 3aiaHuto.

6 B uucrie MHbIX MoKasaTesieli MOXeT ObITb YKasaHO [AOMYCTUMOE (BO3MOXHOE) OTKJ/IOHEHWe OT BbIMOSHEHUS MyHWLMNANbHOK 3afaHusi, B Mpedenax KOTOpPOro OHO CYMTaeTcs
BbIMNO/HEHHbIM, MPW MPUHATAVY OPraHoM, OCYLLECTBISIOLMM (hYHKLMM 1 NONHOMOUMS YUPEAUTENS MyHULMNA/IbHBIX GIOKETHBIX YupexaeHui
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